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Introduction

This document is intended to serve as a User Manual for grant of the service fAlteration Premises by Health & Family

Welfare through Single window of the State, &ilpaSathié The service is integrated with the Single Window (SilpaSathi)
and can be accessed through the SilpaSathi portal. This document has been designed as a user-friendly guide to assist
applicants in filling their application forms. It will help them to familiarise with the entire procedure in a seamless manner
for successful submission of application and download final Approval certificate from the SilpaSathi portal without the

requirement of physical visit to the Department(s).

Salient Features of Silpasathi Portal:

1 The Single Window Portal of the State of West Bengal (SilpaSathi) allows seamless integration with portals of
different government departments thereby providing single login credential for various applications, eliminating the
need to provide common information multiple times in different forms of various Departments, and ensuring all
clearances are available from a single portal.

1 It serves as a digital gateway for providing the necessary statutory compliances under the applicable Acts, Rules,
Policies and Schemes of the Govt of West Bengal from a single portal.

1 Business Entrepreneurs can get certificates and licences required for setting up and operating business in the State
in a smooth and time-bound manner, smooth and time-bound manner, without the need to visit any government
department or office.

About the Service

Alteration Premises by H&FW is a service ensures that applicant can make any additional changes and
improvements in the firm premises. The online system has the following features without the requirement of physical
visit to the Department: 1) Submission of Application 2) Online Payment of fees 3) Track Status of Application 4) Online

Download of final approval certificate 5) Third Party Verification.s
Comprehensive Checklist of Documents to be submitted online

The applicant is required to submit the following documents in order to apply for the service:

# Documents Required Detailed Description
1. Academic qualification testimonials of Academic qualification testimonials of C.P.I. are required
C.P.I(In case of wholesale) in the procedure for the issue of retail and wholesale drug

licenses in West Bengal Procedure for Issue of Retail and
Wholesale Drug License
2. Affidavit of applicants(proprietors/ An applicant affidavit is a sworn statement that often
Partners/ Directors) sworn before first requires notarization or a signature
class Judicial Magistrate/ Executive
Magistrate (as per proforma)

NIC
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Documents Required

Affidavit of Pharmacist/ CPI sworn before

first class Judicial Magistrate/ Executive
Magistrate (as per proforma)
Appointment and Acceptance letter of
pharmacist and competent person in
charge (as per proforma)

Copy of resolution of the Board meeting
along with list of present board of
directors with respect to Limited. Or Pvt.
Ltd companies

Drug Licence (Biological) [applicable for

renewal only]

Experience Certificate of CPI(Competent
Person In charge); as per rule

In case of partnership firms, registered
Partnership deed along with firm
registration receipt. In case of limited or
Pvt. Ltd. company i copies of
Memorandum and Articles of Association.
In case of LLP (Limited liability
partnership firm) copy of Memorandum
and Articles.

Pharmacist/ CPI record from, registration
certificate and Renewal Certificate of

pharmacists

Possession document of the premises .
a)Current House Tax receipt/
Consolidated rate bill/ Registered deed of

Conveyance/ Consent Letter from the

Alteratio n Premises (H&FW)
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Detailed Description

An affidavit of Pharmacist/ CPI is a sworn statement, often

notarized, that verifies the authenticity of a pharmacist's

actions, records, or documents.

An appointment letter for a pharmacist confirms their

employment in a retail or wholesale business

A certified true copy of the board resolution, or an extract
from the minutes of the board meeting, can provide
information on the resolutions passed at a board meeting

of a Limited or Pvt. Ltd company.

Retail Drug License which is issued to a firm to run a
chemist shop, second one is a Wholesale Drug License
which is issued to a firm who wants to sell drugs on a
wholesale level, and third one is Drug Manufacturing
License which is issued to manufacture of drugs

A competent person is designated by the employer to
identify, control, and correct workplace hazards.
Experience Certificate of CPI is required

A partnership deed is a crucial document for partnership
firms, outlining the terms and conditions of the

partnership.

CPI record form: Total Pharmacy Supply provides a
selection of complimentary downloadable record logs and
reports aimed at maintaining pharmacy compliance and

efficiency.

Renewal Certificate for t h

Possession letter is a document issued by the developer

in favor of the buyer stating the date of possession of the

property.
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owner/ N.O.C in the form of affidavit
before 1st Class Judicial Magistrate Rent
bill signed by owner or authorised
signatory/ as the case relates to Parcha/
Khanja Dakhila from B.L and L.R.O.

11. Power of attorney(if any) in non-judicial
stamp paper as per proforma.

12. Refrigerator related document of
proposed premises

13. Sketch map of proposed premises with

location and surroundings (CAD Mode)

14. Trade Licence/Trade Enlistment
certificate, mentioning nature of trade
(retail / wholesale) & system of medicine
(Allopathy / Homoeopathy).

15. Upload Identity Proof(PDF copy of Voter
ID/PAN Card/Adhar
Card/passport/Driving Licence)

16. Academic qualification testimonials of

C.P.I(In case of wholesale)

Timeline (WBRTPS)

Change in Proprietor (Death Case)

Instructions related to the application
Sl.  Field Name Instructions

No.

Firm Details

1. Application Type

2. Type of Firm

3. Nature of Firm

Firm Address

1. Building No / Holding No/ Daag No

NIC
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Detailed Description

A power of attorney (POA) is legal authorization for a
designated person to make decisions about another
person's property, finances, or medical care

A refrigerator-related document of the proposed premises
is required according to West Bengal's Health & Family
Welfare guidelines.

A sketch map of proposed premises should include the
location and surroundings in CAD Mode, with a maximum
file size of 500KB in PDF format, as required by the Health
& Family Welfare Department of West Bengal

Atrade license is a document that companies must obtain
from authorities to legally conduct business activities,

granting them permission to perform specific actions

Identity proofing is a process used to verify the

authenticity of an individual's claimed identity,

Academic qualification testimonials of C.P.l. are required
in the application process for a wholesale drug license in

West Bengal

(H&FW) has an WBRTPS timeline of 90 days till approval by the authorities.

form.

Change in Proprietorship
Retail / Wholesale

Partnership / Proprietorship

Enter Building Number details
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Street Name
Address Line
District
Police Station
Post Office
City / Village

Service Details

1.

o~ w DN

© ® N o

11.

Categories of drugs
License Number Bio
License Issue date
License Valid Upto date
Particulars of storage
accommodation for Schedules C
and Schedules © in the premises
License Certificate date

Actual Floor space area (sq ft)
Height from floor to ceiling (ft)

A brief statement on construction
of the premises

Nature of Ceiling

Trade License / Trade Enlistment

Certificate

Registered Pharmacist Details

1.

2
3.
4

NIC

Name
Qualification
Age

Experience (in Years)
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Enter name of street

Enter line of address

Enter district name

Enter name of police station
Enter name of post office

Enter city name

Biological, CNS, etc
Biological Drug License
Enter issue date of license
Enter last date of validity

Detailed description of storage description

Enter Change in Premises
Enter numerical
Enter numerical

Detailed description for construction of the premises

RCC, Exposed Ceiling

Trade License details

Enter manually
Enter manually
Enter manually

Enter manually

(H&FW)
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Application Process through SilpaSathi

1. Online Application submission along with online submission of documents

In order to complete the user registration, the applicant has log on to https://silpasathi.wb.gov.in _/a n d

o n | ibuttend

c | Apohk

Welcome ts Case of seng b =

ABOUT~  KNOW YOUR COMPLANCES =  ACTS RULES =  MSMEINCETIVES  FAQ GISMAP  GALLERY CONTACT US>

“Come to Bengal, Ride the growth”

Mamata Banerjee - Hon'ble Chief Minister, West Bengal

Ease of Doing Business
Single Window Services for Business

Single Window Services can be accessed through an EODB-Online Single Window Portal using IT-enabled devices which
includes desktop PCs and laptops.Later, this facility will aiso be availabie on tablets and smartphones.

EoDB in Bengal EcDB Dashboard Online Single Window Partal

Central Inspection System Draft Business Regulations Establishment Information

Applicant Log -in: The applicant needs to select the required category as illustrated in the screenshot below and

proceed for registration

%+ ¢ m 28 silpasathiwb.govin/udyam-declzmtion e ¥ ] &

g Managed seakmarks D KX | Knowledge Fac...

Select the required category to proceed
with the application.

Silpasathi Portal is intended to provide statutoery
licences/certificates/registrationsrenewals (incentives to Industry [ Business |
commercial [ Charitable Society | Govt. entities.

¥ you are an incustry | Busness | Commercial | Chantabie Society | Govt ertity *

CIMEME Sector[UDYAM] O Lorge Industries{EMPART-A) O Large Incustras(IEM PART-8) [ Charitabie Saceaty

Sovt Entitiss Exsmpted Category

NIC
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s € e @ ineif hd ik senewuses. An alremdy regisiered e | e

user in SilpaSathi portal can fill in the username and password and login to the SilpaSathi portal.

Thedo Us er

R e owindow wilk dppear with the relevant fields that the applicant needs to fill accurately and click on

0 R e g ias shawn by the below screenshot. In case the applicant already has an account, click onthe 6 S i g buttoh n 6

and login using valid User ID, password and Captcha.

@ Entrepreneur Regitration |Exze X 4

<« c

@ silpasathiwb.gov.in/entrepreneur-registration

Ease of Doing Business
: [0} ces for Bus s

0]

To Ride the growth,
register your service”

User Registation

First Name

Middle Name

Mobile Number

Gender @& Male Female Transgender

sudhansu

atraay hove an account? [ Sgam ]

Applicants will receive email confirmation after registering into the single window portal. Please refer to the screenshot

& C & maigooglecom/mailiu/l/#search fwelcome/FhicgzGaQMbauwXdvHNzFwwDF BbiC e v @200 :
= H Gmail Q  welcome X @ & = o
« @ o 2 0 & B o = (]
& compose
a Welcome to - silpasathiwb.gov.in e« 8 B
nbox
¥ Stared @) sipasathinb.govin oo i @
B sent - ko
Halle eodb,
0 orafts e o
. You have succasshully reqistered for an account 3t sigasathi uh govin. Ploase keep the usarname salily and changa your passwort at reguiar intervals
Labels + are is your informaon +
*@ EODB Username Tesilser
- = You can acoass this fnk 1o login hitps.lisipasati wh. govin/usarlogin
v More
Thank you
NOTE- YOU ARE RECEIVING THIS EMAIL BECAUSE YOU ARE A USER OF sipasathi.ub, govin, GOVT. OF WEST BENGAL PLEASE DO NOT REPLY TO THIS MAIL THIS IS AN AUTO GENERATED MAIL AND REPLIES TO THIS EMAIL ID ARE NOT
ATTENDED TO
2 Reply ~ Forward |
3

NIC
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Online Application submission

Applicants will now be directed to the user dashboard for completing the further procedures. The following screenshots

below illustrate the same.

¢ > C M % silpasathiwb.govin/dashboard QL) O & @

£% Managed bookmarks ~ B. KX | Knowledge Exc... 3 All Bookmarks
&

Welcome Onboard~

USER USER

¢»DASHBOARD (£ ALL ESTABLISHMENTS & ALL SERVICES [ MY APPLICATION ~ (=) PROCEDURE COMPREHENSIVE LIST (5 QUERY /'GREEVANCE

For any critical issues or difficulties faced while submitting application please call fo our Quick Response Team

Welcome on Board S s i

SL NO. DEPARTMENT NAME DETAILS
1 Labour: SOP Details

2 WBPCB (Environment) SOP Details
3 WBIDC (IC &E) SOP Details
4 WBSIDCL(MSME & T) SOP Deta

5 WBIDC(IC & E) Details

6 WBEIDC(IT & E)
7 L&LRand RR &R
8 Dte. Of Commercial Taxes (Finance)
9 Dte. Of Exise (Finance)
10 UD & MA
n KMC

Copyright © All Rights Reserved Design & Developed by

The applicant has to click on 6 AL L S E R olvievi the list of all services mapped with their corresponding

departments.
<« > C M 25 silpasathiwb.gov.in/add-service Q ¥ b} d @ :
£% Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

Welcome Onboard ~
USER USER

& Silpasathi | State Single Window Portal for Industries

) DASHBOARD (i ALL ESTABLISHMENTS] / ALL SERVICES MY APPLICATION -~ =] PROCEDURE COMPREHENSIVE LIST =) QUERY / GRIEVANCE

In/PACE/login.do whereas Renewal of Trade License Certificate under the Depariment of UD&MA e-Service is currently available from Silpasathi Portal | The e-service for obtaining Land Conversion Certificate is currently unavailable due to ser

Select The Required Service(s) SVata eUlded AsUstanca ThiouaT Wiao

-Search By Department-

DEPARTMENT/DIRECTORATE/DISTRICT ADMINISTRATION SERVICE NAME
O Consumer Affairs Auto-renewal of Licence as Dealer of Weights and Measures under the Legal Metrology Act
] Consumer Affairs Auto-renewal of Licence as Manufacturer of Weights and Measures under the Legal Metrology Act
a Consumer Affairs Auto-renewal of Licence as Repairers of Weights and Measures under the Legal Metrology Act
] Consumer Affairs Licence as Dealer of Weights and Measures under the Legal Metrology Act
(] Consumer Affairs Licence as Manufacturer of Weights and Measures under the Legal Metrology Act
a Consumer Affairs Licence as Repairers of Weights and Measures under the Legal Metrology Act
[J | consumer Affairs Registration of Manufacturer / Packer under the Legal Metrology Act
[J  consumer Affairs Verification of Weights and Measures

All Rights Reserved Design & Developed by

NIC
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&« C M °% silpasathi.wb.gov.infadd-service Q 3% In) 3
C% Managed bookmarks @ 88 D. KX|Knowledge Exc.. @ This may contain: a.. 3 All Bookmarks

Welcome Onboard -
RAIHAN SK AND MOMIN MOLLA

& Silpasathi | State Single Window Portal for Industries

Select The Required Service(s) e e e T e

Health & Family Welfare - H & FW

DEPARTMENT[DIRECTORATE/DISTRICT ADMINISTRATION SERVICE NAME

Health & Family Welfare - H & FW Alteration Premises

] Health & Family Welfare - H & FW. Blood Bank License (Application)

(m] Health & Family Welfare - H & FW. Blood Bank License (Site Registration)

0 Health & Family Welfare - H & FW. Change in Constitution

m] Health & Family Welfare - H & FW Change in Premises

(] Health & Family Welfare - H & FW. Change In Proprietor(Death Case)

a Health & Family Welfare - H & FW Drug Manufacturing License

[} Health & Family Welfare - H & FW. Pharmacist / CPI Change

[} Health & Family Welfare - H & FW Retail Drug License

(] Health & Family Welfare - H & FW Retail / Wholesale Drug License Retention
Showing 1to 10 of 13 entries (filtered from 133 total entries) Previous

Click to create CAFO .

Copyright © All Rights Reserved Design & Developed by
v

Once done, a list of services will appear. Applicants need to click on the checkbox adjacent to the service named
Alteration Premises

After sel ect iAketation Premisasebby H&EW , th® applicant has to click on 0 Cr e at e A pCpAlFioc an't

CAF ID will be created. The unique CAF ID is referred to as the common application form.

Applicantds Dashboard

CAF ID generated. Cl i c Apphy 6 @mplodeadeavith the application.

<« c Q  httpsy/silpasathiwb.gov.in/dashboard ® O =

& Ease of Doing Business | Single Window Services for Business g ‘:::ta::onmra'

() DASHBOARD  (ff; ALL ESTABLISHMENTS & ALL SERVICES =] PROCEDURE COMPREHENSIVE LIST =] QUERY/GRIEVANCES

&3 For any techni¢al query, kindly drop @ mail at helpdesk.silpasathi@gmail.com

Service Added Successfully

[s)
) & & (=) QU L)
Add Establishment System Guided Assistance Self Assisted Service Sector Specific License Query [ Grievance Your Profile
Through Wizard Submission / Tracking

Your Selected Service(s)

[T T T TS LT T T T CI I eI e TR ATy tha sustam
(=) BUSINESS REFERENCE ID: CAF2024000386

Apply Online

SLNO.  SERVICE ACTION
1 Alteration Premises (WBRTPS Timeline: 90 days) @
(@) sasic petails @ @ car @ signature @ uploca @ 19 e (@) submitted
(@) rectification (if required) (@) Re-submitted (if required) (@ pownload Certificate
[=) BUSINESS REFERENCE D : CAF2024000384 Apply Oniine IS

Copyright & Al Rights Reserved Design & Developed by

10
NIC
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< - C M 25 silpasathi.wb.gov.in/caf/application155/MVA1VIByemR6NIRCbDVWTHZOV3pBdz09/aThGZmg1M20vbHNBZESRMWIXZ2dUUT09 Q o a

[ Managed bookmarks [ 88 D. KX|Knowledge Exc.. @ This may contain: ... 3 All Bookmarks

Weicome Onboard -

& Silpasathi | State Single Window Portal for Industries y RAIHAN SK AND MOMIN MOLLA

(2 DASHBOARD  (fh ALL ESTABLISHMENTS /¥ ALL SERVICES ~[§] MY APPLICATION ~ PROCEDURE COMPREHENSIVE LIST (] QUERY | GRIEVANCE []USER MANUAL

1ail.com

Common Application Form CAF2024000382

License Number*

License Number

Copyright © All Rights Reserved Design & Developed by

Af t er clApcgkliyn gOoption, tide applicant shall be redirected to the main application form.

The applicant will have to fill in the required detailsandc | i cKkawva #&nd Ctoprdceed with the application

process (screenshot below): Application Form

<« =2 C mMm 25 silpasathi.wb.gov.in/caf/application158/TIF3VUVLekhpbnkwaGVhMmJRNksyUT09/VDF1anZaay9vZySONHBZeTdNUIImQT09 ORI * ¢ ) a

[ Managed bookmarks [l 88 D. KX | Knowledge Exc.. This may contain: a... [ All Bookmarks

Welcome Onboard -

& Silpasathi | State Single Window Portal for Industries . B  RAIHAN SK AND MOMIN MOLLA

(»DASHBOARD (£ ALL ESTABLISHMENTS / ALL SERVICES [5] MY APPLICATION ~ PROCEDURE COMPREHENSIVE LIST (=] QUERY / GRIEVANCE  [5)USER MANUAL

:n 10am to 5pm on Monday to Friday | Applicants can avail the e-Service - Issuance of Trade License Certificate (New) under the Depariment of UD&MA from :Jledistri it i whereas Renewal of Trade License Certificate under the Department of UD&MA e-Sen

Common Application Form CAF2024000382

Application Type* Type Of Firm* Name Of Firm*

Alteration Premises v Wholesale © Retail ELAHI MEDICAL CENTRE
Nature Of Firm*

Partnership v

Firm Address
Building No/ Holding No/Daag No* Streat Name* Address Line 1*

GROUND FLOOR, HOLDING NO. - 815 NAGINABAGH WARD NO. - 7

%

Address Line 2 District* Police station*

UNDER MURSHIDABAD MUNICIPALITY, STATION ROAD MURSHIDABAD ~ Murshidabad PS v

Al Rights Reserved Design & Developed by

11
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<« =2 C M 25 silpasathiwb.gov.in/caf/application158/TIF3VUVLekhpbnkwaGVhMmJRNksyUT09/VDF1anZaay9vZy9ONHBZeTdNUIImQT09 Q ¥ 3} -

3 All Bookmarks

C% Managed bookmarks @ BB D. KX|Knowledge Exc.. @ This may contail

MURSHIDABAD LALBAGH 742148
Local Authority* Other Local Authority*
Others ~ Other Local Authority
P
Contract Details Of Establishment
Email* Landline Mobile*
momim7076534687 @gmail.com Landline 76793983861
Please Give Authentic Email Id. All Gommunication Will Be Done In This Email Id. (Ex:033-3000-006x) Please Give This

Qualification Of The Person Responsible For Operation If Granted*

REGISTERED PHARMACIST

Service Details

Categories Of Drugs To Be Sold* Licence Number Bio* Licence Number NonBio*
Biological_And_Non-Biological ~ WB/MSD/BIO/R/713894 WB/MSD/NBO/R/713894
Licence Issue Date* Licence Valid Upto Date* Licence Certificate Date*
15-04-2024 14-04-2029 15-04-2024
of storage ion For C And (1) Drugs In The Proprietor*
Yes No

Location And Direction (Rly. Station).Bus Route And The Stoppage Nearest And Brief Directory

Naginabagh, Station, Murshidabad

Copyright © All Rights Reserved Design & Developed by

< 2 C m 2 silpasathiwb.gov.in/caf/application158/TIF3VUVLekhpbnkwaGVhMmJRNksyUT09/VDF 1anZaay9vZy9ONHBZeTdNUIImQT09 Q In) a
Ca Managed bookmarks @ BB D. KX|Knowledge Exc.. @ This may contain: a... [ All Bookmarks
0917P81252434602 N

A Brief Statement On Construction Of The Proprietor (Whether Brick Built. Plastered And Floor Cemented Roofing And Ceiling).*

WALL BRICK BUILT, PLASTERED AND PAINTED, FLOOR GEMENTED AND SMOOTH, RCG ROGF WITHOUT FALSE GEILING

Nature Of Ceiling* Trade Licences | Trade Enlistment Certi Do You Have Any Other Drug Licence?*
RCC v Yes  No Yes © No
Whether Any Other Application Has Been Rejected Or Convicted Under D & A Act?* Proprietor Type*
Yes © No Rented v
Whether Refrigerator Has Been Installed To Stock For Sale Drugs Requiring Cold Storage. If So, Make Machine No. And Capacity Are To Be Menti If So, Refri i AD: ion Excluding Such Drugs Been Furnished?*
Yes No
Working Hour* Weekly Closing Day* Total Working Days (In A Week)*
8 SUNDAY 6
y Of Tho Wask
Registered Pharmacist Details
Name Qualification Other Qualification
Name select an option v Other Qualification
Age Experience (In Years) Registration No
Age Experience (in Years) Registration No
Appoinment Letter Joining Letter Educational Certificate Experience Certificate Registration Certificate
Oves ONo Oves ONo Oves ONo OYes ONo OYes ONo

Add More Field

Copyright © All Rights Reserved

12
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<« =2 C M 25 silpasathi.wb.gov.in/caf/application158/TIF3VUVLekhpbnkwaGVhMmJRNksyUT09/VDF1anZaay9vZy9ONHBZeTdNUIImQT09 Q tn) a

C& Managed bookmarks @ B8 D. KX|Knowledge Exc.. @ This may contain: a... 3 All Bookmarks
Appoinment Letter Joining Letter Educational Certificate Experience Certificate Registration Certificate
Oves ONo Oves ONo Oves ONe Oves Ono Oves ONo

Add More Field

EXPERIENCE (IN REGISTRATION  APPOINMENT JOINING EDUCATIONAL EXPERIENCE REGISTRATION
QUALIFICATION OTHER QUALIFICATION YEARS) NO LETTER LETTER CERTIFICATE CERTIFICATE CERTIFICATE ACTION
1 MANIK Others REGISTERED PHARMACIST AND 68 | 04 YEARS 27 DAYS D-83323 Yes Yes No No Yes @
CHANDRA PAL EXPERIENCED FOR 04 YEARS 27 DAYS

‘Owner Name Owner Signamre Owner Photo
Owner Name ‘Choose File No file chosen Choose File No file chosen
SLNO OWNER NAME OWNER PHOTO OWNER SIGNATURE ACTION

1 RAIHAN SK e WM“ (]

2 MOMIN MOLLA g Wn\-‘ | @
"

Copyright © All Rights Reserved Design & D

The applicant has to browse the required files in his system and upload them as described in the screenshots. A dialogue
box appear s afBtoesed @nkeithe kequiregl filoisiselécted, the applicant has to click on 6 U p | duttono
to upload the files successfully.

Ease of Doing Business | Single Window Services for Business

7 DASHBOARD 5 ALLESTABLISHMEINTS 8 ALL SERVICES  [5PROCEDURT COMPREHENSIVE ST [ QUIRY/GRITVANCES

53 For any technical query, lendly dop a mad ot helpdesi sinasashiomail.com

Upload Documents - CAF2024000382 Upload Files

DOCUMEINTS LIST DOCUMENTS UPLOAD UPLOADED DOCUMENTS

Al Cxtensions [par]
alicwind File Upkood Lirnit [ 1024 k8|

F] (prop s Judielal i Mo Document Uplaoded
Expcutive Mogistrate (os per proforma) -

Mo Extansiona [pd] Browsa..| sornple po!
Al Fil Uphoad Lirit |1024 KB|

3 I gistrate] gistrote . Mo Decurrent Uploaded
protorma)

Allcwind Detansions (] Browse. sompicpdt
Aiowaxd File Upkood Uit [4024 kB|

4 . s P Incharge (as per s P GOGument Upkooded
ABowed Extensions [pa]

Al Fibir Uphood Linit [ 500 k8| Browst.  sompiepa

5 Copy g : ] i 0 DL Upiooaed
Limited. Or Pyt. Ltd companies Browse- | sornpie patt Uplood
Al Extensions [pat]

ABowesd File Upboad Limit | 500 k8]

] [{ i) [ ] Mo Bocurment Uploaded
Allcwad Extenlons [pati] Erowsa._ | sormpi pat
Aliceped Tl Uplood Urrit | 512 40

7 A [ 1
Allowod Extensions [pdf] Browsd.. | sornpkepdl

ABcwod Filo Upload Lt | 512 k8]

13
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LC]
[
111

e c Q phiwh goviaat OWIEMnY W25V ® &

] In cass of partnership fiem i ip g welth fleen recalpt. In coss of
lirnited of PYL. Lid. company - copl and Artl WP (Limites | Browse. somplepat
¥ ip Artiches.
Alowed Extensions |pat]
Alowod File Uipload Limit | 7048 k8|

Mo Documant Uploodad

E

] | e recard tram, regh cartificate and Renswal Conificots of pharmosists. ' Fo Decurrant Uplooded
Al Extengions |pdi]
Alkcwned File ipdoad Uit [024 k8] Erowsa.| sernpiepal

1 i it ol I rranit / i Regl Mo DOCUmant Uplooded
deed Il Inoe Ist Class
Judiciol Magistrate Rent bill sigred by owner or sig i ! Browse..| sornplepal
Khanja Daknhiia from B.L ond LR.0.

A Extisriins [pet]
Aowad File Upload Lirmit | 2048 k8|

2 T ) 4 paperas e Decurnent Uplooded
Allowed Extensions |pdl] Erowed.. | sormpi !
Al il Uiplesad! Lirrit | 2048 kB|

1 g propoted premises . Mo Dot Uploodid
Al Extangions [pdi]
Allowed File Upload Limit [600 kB| [ Upload

] Sicateh miap of propoied premises s . W BTNt Uplooted
Abowed Extensions [pdf]
Aliowed File Upload Limit |500 k8| [

15 Trede Licence|Tr iUt ) Lowystemel o Document Uplooded
madicing (Allspathy | Homosapatihy).
Ao Extinsions [pdi] Browsa..| sormpie pal
Al il iplesad Lirrit |500 KB

1] L vy Peont{PDF copy of P 1! [ Joebding Licance) b Docurment Uplooded
Alcwind Extingions [pdl] BROWHL. | STl Uplood
Alowid File Uplcad Urmit 1024 k8|

n Woter IDf PAN Cord/Aadhar Cord| Pasipent] Driving or CPifan app 3 ) o Dec "
A Extangiong |pat]
Allcwied Fil Uplead Uit [500 k| Erowse..| somple et

@ open “ol@ ei%w e R K &IB x + - 8 x
« v I W » Search Results in P&RD v U SAwmP X
9TZ209 a # &9 2
Organize ~
[ Desktop

» A
I ¥ Downloads  #
|5 Documents

»
ot

E Pictures — | ., |61 03322622004 in between 10am to 5pm on Monday to Friday | Appiicants can avail the Trade License { 0 u
25-05-2023- Trade P&RD_Trade SAMPLE_2 pdf SAMPLE_1.pdf
NSWS_MSME License_UD&MA. License_final_v1.d
docx ocx [ = ]
P&RD
ki
e ) [5earia] v the chosen =
@ OneDrive - Person — : — = — fooss Fite | o en
P&RD_UPDATED P&RD_UPDATED P&RD_UPDATED P&RD_UPDATED.
% This PC _new.pdf _vipdf vi.pdf pdf 5555 Fils | No il chosen =
& Network ” B‘ [L‘ IL‘ ll‘ v [Besaia] o s chosen =3
File name: | SAMPLE 2.pdf ~| Al Fites () v =3
e [PANGard F— —

The applicant is required to upload required documents _in pdf format as illustrated in the screenshots. After filling the

application form and uploading the reqgqiavedamdoc Gopraceed u ¢ O
with the application.
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Ease of Doing Busin Single Window Services for Business

HDASHEGARD & ALL ISTABUSHMINTS £ ALL SIRVICES PROCIDURT COMPRIHINSIVE LEST CUERY[GRIIVANCES

5 For any technecal guery, kncty crop a mad ot helpdesk silpasachi@omail com

Upload Documents - CAF2024000382
——

Document uploaded. [ 5% ]

DOCUMENT

. DOCUMENTS LIST DOCUMENTS UPLOAD HISTORY

1 f ¢.PA(In case of whole sale)

Allowed Extensions [pdf] SAMPLE_2.pdf

Allowed File Upload Limit [1024 k8]

2 Affidavit | Partners/ ) first class Judicial Mag | Executive (asperp )
Allowed Extensions [pdif] *
Allowed File Upload Limit [1024 k] SAMPLE_2.pdf
3 Affidavit of Pharmacist/ CPl sworn before fir: Judicial / g (as per proforma)
Allowed Extensions [pdif] »
Allowed File Upload Limit [1024 k] No.en |U-BEL]
4 o p of and in charge (as per proforma)
Allowed Extensions [pef] B
Allowed File Upload Limit [500 k8] No.en  ERVTEEE]
5 Copy of resolution of the g with list of p i to Limited. Or Pvt. Ltd companies

Allowed Extensions [pdf] ChooseFile [No.en  [NEET]
Allowed File Upload Limit [500 k8]
6 Drug Li [( ) [ 1

Allowed Extensions [pdf] Choose File | No ..en Upload

Allowed File Upload Limit [512 kB]

7 Drug Li ( [ 1

Allowed Extensions [pdif] Choose File | No .en Upload

Allowed File Upload Limit [512 KB]

Copyright © A1 Rights Resenved

The applicant shall review the filled in application form and proceed for final submission of application. Once reviewed,
the applicant shall also be required to click on the Declaration checkbox on the bottom left of the application page before

proceeding to 6 S u b button, @s illustrated in the screenshots below.

& Eose of Doing Business | Single Window Services for Business

HDASHBOARD & ALL ISTABLESHMENTS & ALLSTRVICES [PROCIDURT COMPRIMINSIVE LSBT [ QUIRY/GRITVANCES

{52 For any bechnec a query, lndhy drop o mad ot helpdesk silpasathi@gmall com

& successtully Uploaded
its has been ity

Common Application Form Preview - CAF2024000382
[ s compisa » ]

D
L applicotion Detodls
Application Type Alteration Premises
Typa of Finm Rt
Nora of Firm abe
ot of Firrn Fartrarship
. Firm Address
Builcling Moy Halding NojDoog No El
St N 5l
Adkdress Line | 26 6l oty arasal kolkata FH0023
ARG Line 7 i
Destrict Z4PARAGANAS NORTH
Polic Stagion Boraiat

15
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ded as a

‘Qualification of the parson responsitle lor cperation If granted
4. Service Detolls.

‘COtegories of drugs to b sokd

of stoengye acear fox ond i) drugs in the promises

Actusl loar spacs area [sqft)

Height from foor to celing (1)

Trade licence

Traca liconse No

A brked stoternent on construction of the premises (whether Brick Built. Flastered and Floor Cemaented Roafing and Ceiling)
Notuwe of Cailing

Troge liconcos | Trade Enlistment Coertificate

D o hervar exfry st Dewg Liconca

Whathes any othes ' D& A Act?

Premises Type

Whathes Ridriganator has Boen ineciled 10 stock for 2ok Drugs redquinng Cold storoge. il 20, Mk MOChng No, and Capacity an 1o
a

ba mantioned. i 50, Retigerator

such Drugs

Warking Hour

Wankly Clasing Doy

Tatal Working days (in a woek)

Q

q whgow.in cat

Alteratio n Premises

ser vi theOnfine Single Window [Soital qf SteBea(WB) i 6

SOdbEZ @gmoiLeom

BIIBATERED

L1

Appiod For Licence

tost statement

RO

(H&FW)

a
-
L]
i
n

Upioad ientity Prool{(POF copy of Woted IDJPAN Cara), cord| ance)

Powar of attomey{# any) in Non-judicikal stomp paper as per proloma.

Trato
Homosapathy).

o of o (ratal [ whotseale) & system of madicing (Aopathy [

nistmant L

Pospossion docunmaent of this promises . a)Curment House Tax ceipt] Consoldated rate bill| Registers deod of Comveyance]
Consant Latter from tha cwnas/ MOLC in tha form of affidavit batore et Ciass Judicial Magistrate Ront Bl sigrad by ownar of
autherdisid sighatary] o8 thi oo relates to Parchal Khanje Dokhas fom ILL ofd LRO,

fipris, i B0t OIONG ATl TiER FOGISTTGNon FCOIPL In COS of KMo of PVL LK. company -
copiod of Mimeramgurn and Aticl ol i of P (] iaatslity i oy ang
Artichss.

Copy of the Baa g o Wit st o [rosont Bord of directoe with resp0ct o Limited. O PL Ltd eompanies

Sknich map of proposed premises with locotion ond surcundings [CAD Mode)

P

Appantmnt and ol ph i g poscen in chargo (a4 par prafarma)

Academic qualiication tostimonials of CPn cose of whole sale)

Phammacist] CR record from, registration cortificate and Renewal Cetilicate of pharmacists

Westad 10 Il ardl] Passpan Dik 1]
Aftsctvit of Pharmacist] CPswom botoro fst choss Judickal Mogistrote] Executive kogistrate (as por proforma)
Dxperience Conificate of CA{Compotant Person ncharge ) as par o

At of applicants (propriotoes| Partneds Directors) sworn bedoee finst closs Judicol Mogistrate/ Executive Mogistrte (os per
profoerna)

D Licanca ical) [ |

Drug Liconoa (Mon Bological) [oppscatie tor renewal onty]

\4

B | it sy Sbchcans TG i BAFLICUIGHS Given SEovD or Irus 10 1he it of rry knowledgn ond Bekal *

CagnTRg © AL RGeS Baivisd

4[ Declaration Statement ]

i

il SENEEEEERE

[ Click to continue with the application process. ]

Upon completion of the application process the applicant clicks on the 6_S u_b Ghutton for final submission of the appli-

cation. Please refer to the screenshots below for detailed illustrations.

On clicki on

ng

NIC

6 Submi

t o

nk, t he

f applicationiwithgupdated IStatasg e

appe
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Rate your experience on your x
CAF2024000382

*kkkk

5 star(s) - Excellent

. | n Welteme Onbsard™

Ty DASHBOARD 5 ALL ESTABLISHMENTS JF ALLSERVICES [ COoMm EUST (O /| 133

£ For any techneal query. kndly drop a mad ot helpdesk silpasathi@omail com
Current Status-CAF2024000382

MAME OF THE SERVICES

CURRENT STATUS

Alteration Premises P | Basic Detol sovd

ﬁ
3
3
£

Feos Poid
CAF Subsritted
OwnerPhotD Signature Upioaded

Upload supparting decumeant

Uphoeadd Fader 19
[ Status updated. Appication Submittod

Roctification (il required)

Ro-Submitbed [# required)

Db Catificate

fagaaaaaAa

Application Rejocted

The applicant /user shall be notified via SMS and email on his registered phone number and email id respectively. The

applicant receives notifications at different stages of the application - application submission, application approval, etc.

17
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Application submitted. Status can also
be checked online at any time through | Application status notified through SMS. I
the Applicant Dashboard by logging

into the Silpasathi Portal. Please keep
this CAF number saved for future
reference

CAF No.: CAF2024XXXXXX <
Dt.: 22-07-2024 14:03:05
- Silpa Sathi SWP, Govt. of WB 2:03 pm [ Application status notified through email. ]
Silpa Sathi SWP Govt, of WR
« C 8 mailgooghe.com/mail/u/0/#inbox/FMicgzGaQesLplhgHpFCLTGqCHKxsHOW * 2 4 @ % 0
= M Gmail Q  searchin mail = @ @
2 co €« @ 0 W 2 0 @ m o i < 1ef3L ¢ Y @
O inbox Common Application Submitted - silpasathiwb.gov.in b T en
i Starred @) sipasathimb.govin <sipasattizub goi o 10T AM (3howrsagn) Y
B Sent @ e
O ot 5 Application submitted Please check your status at regular intervals for taking necessary ction as guided by the system Keep this number for future reference. CAF No - CAF2022000421 Dt - 22-09-2022 11:07-11 Siipa Sathi SWF, Govt of WB
rams
v More
NOTE- YOU ARE RECEIVING THIS EMAIL BECAUSE YOU ARE A USER OF sipasathi wb govin, GOVT, OF WEST BENGAL. PLEASE DO NOT REPLY TO THIS MAIL. THIS IS AN AUTO GENERATED MAIL AND REPLIES TO THIS EMAIL 1D ARE NOT
ATTENDEDTO.
Labels +

18
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2. Online Payment of fees

The applicant is now required to pay the required fees based on the application filled by the applicant. The applicant
has t o dhyi Nokoomion add proceed with the payment procedure. The screenshot below provides an

illustration:

Applicant s Dashboard

) @ (U 2

‘Add Establishment Systern Guided Assistance Seif Assisted Service Sector Specific License Query | Grievance Your Profile

Theough Wizard Submission | Trocking

Your Selected Service(s)
(Plocse click on to Update Status button every time of log in fo get your updoted stobus and Actionables)
e T

[E) BUSINESS REFERENCE ID: CAF2024000396

[E) BUSINESS REFERENCE ID: CAF2024000392 ~
[E) BUSINESS REFERENGE 10 : CAF2024000387 w
[E) BUSINESS REFERENCE 1D CAF2024000386 [ 1ooiy onien [

BUSINESS REFERENCE ID: CAF2024000384 Apply Oniing IRV
¥

[H) BUSINESS REFERENCE ID - CAF2024000383 q q
[ For proceeding with payment

[1] BUSINESS REFERENCE ID | CAF2024000182

ELNO.  SBERVICE

1 Alteration Premises (WBRTPS Timeline: 90 days)

() Lipoeadt supparting decmment m— (] Uptoad fomm 1 ] Appicotion fubmitied

B0sic Dot wved e (] Foes Paid ——— () CaF

£ Ease of Doing Business | Single Window Sarvices for Businass

7 DASHBOARD ) ALL ESTABLISHMENTS  JF ALL SERVICES 1 PFROCEDURE COMPREHENSIVE LIST QUERY/GRIEVANCES

i For ary lechencal query, kndly diog & mad o helpdesk silpasathi@omail com
Payments Details-CAF2024000382

Details of the depositor

Cort ¢ Retoeanco Humto FODB2SB0R0TATIINII0 Note: By pressing "Confirm Payment” button you are redirected to Grips portal, please do
CAF Humiber CAFA024000382 not prass back button or rafresh. You will automatically redirect to dashboard after
Mo F—— successful payment. Please don't be confused if not redirected automatically, your
ilf ly.
ol RSP payment stotus will be updated shortly,
Mkt OGN

Service wise fees dotails

MAME OF THE SERVICES HEAD OF ACCOUNT PAYABLE AMOUNT(RS.)

1 Alteration Premises Alteration Premises  yiepncs ot C0--M 00k 1500

Tatal 1800

A4

Click to make
payment.

Cognright © Al Rights Rssensd
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The fees details and other necessary application details as displayed.

1w gevin,

Review and Confirmation

» Please review the details carefully below. and click "Venfied and Checked” if you are satisfied that all infermation is reflected comectly.

Depasitor Betails
Depositon Name

‘You must complete this step in 4 minutes 58 seconds.

o 2 & @D

CIRCULARS | COMTACT US | INFORMATION = | GET HELP =

Finance Department
LOGIN
- Government of West Bengal

Address]

Organizaticn Type Organizaticn Name Service Name
Government Health & Family Welfare Miscellanecus Service-Cther Ciigen
Payment Receipt
Ret. Mo Identification No. Period From Period To
CAFIOZ4000382 03330220241725947917 09/09/2024 09/09/2024
Rerrarks On Behatl Of In Farvour Of
o Paymant for -Change in Premises Hoand W Hoand FW
- (o7 v 8 st i gewin G w I R
CAFRZAO00382 DITICETA TSR 090972024 09/09/2024
Remarks On Behalf Of In Favour Of
Paymant fos -Chasngee in Premises Hand Pl Hand FW
Service and Tax Detalls
Subservice Name Hodk Descrigtion Head of Account Amount
DRUG Recoipt Under Drugs Act 0ZN0-01-107-001-13 1500

Payable amount

displayed.

Rupses One Thousand Five Hundred only

[0 Verified and checked

‘You must complete this step in 4 minutes 35 seconds.

The applicant has to enter the correct details for payment transaction and proceed with the payment process.

NIC
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« = C 0 B nhtpsiust whilme.govin/GRIFSA2/# g2 payment extemailiaid = 2024091011 30227181 167121 190666312147 ata = 51658065024 644 SebOteTcla | dba1 b8 1 TH0aS 961145 1 cchSteze b ixias ] B @ H =

Review and Confirmation Payment Mosde and Bank Selecton Transaction Detads
You must this step in 4 il 51 seconds.
Papment Mode * Py Boough
SBI Epay <+— Payment Gateway/Bank

mode.

( Select payment ]

« + C Q& ritpsfustwimsgovinGRIPSAE g2-pryment/ectermalluid= 2024091011 3022-T 181 1671-2139066-5c114 347 udata ! = 3165826 50264654 bet0 30179025963 das W 2 L @4 =

() Success

Your transaction has been processed.
P the following for f

¥ [1+3

Humber (GRN] for
1. 192024255553443468

You can dislog

NIC
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- (& o8 b g & P L @ H =
Pericd T Remmaris On Bealf O o Favour OF
09/08/2024 Alteration Premises Hand Fw Mand FW
B 5B Epay

Service and Tax Deiails
Subservice Name ok Description Mead of Ancount Ao

DRUG Recaipt Under Drugs Act 100110700113 1500

Rupees One Thousand Five Hundred anly

You must complete this step in 4 minutes 36 seconds.

e

- s o8& hsiter gevin

]
a
-

J

paymento 100R20245073H44345
GRIPST: TEST BANK

[ svccess | [ rmaen

The applicant can view the online receipt as generated. He can also print the same for reference.

22
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cx c O B bitpssfuat nbims goinGRPSA2Y 4502334434 & O

CIRGULARS | CONTACT US | INFORMATION = | GET HELP ~

Finance Deparimen

TRANSACTION MESSAGE

@ Payment successful!
Payment ID: 100920245023344345
Amount; #1500 (Rupees One Thousand Five Hundred only)

Please wail, redirecting to department portal in B seconds ..

Generate  online
receipt

(o O D fe/CoUisers LI Downioads/chaban pof [1: ]+ ® 2 @ 4 =

m - 12 =+ AtomatcTosm £ETEé&E B O|»
2

Government of West Bengal

o) GRIPS 2.0 Acknowledgement Receipt
4 Payment Summary

R )

GRIPS Pay Detail

GRIPS Payment ID: 10092024502 3344345 Payment Init. Date: 10V0% 2024 11:32:05

Total Amount: 1500 No of GRN: 1

Bank/Gateway: SBI EPay Pavment Mode; SBI Epay

BRN: BRMN1725948196105 BRN Date: 1OV0AN 2024 11:33:16

Payment Status: Successful Payment Inii. From: Department Portal

Depositor Details

Depositor’s Name: Test User

Maohile: S9TIGRN09

Payment(GRN) Details

Sl No. GRN Department Amount (T)
1 192024255553443468 Health & Family Welfane 1500

Total 1500
IN WORDS: ONE THOUSAND FIVE HUNDRED ONLY.

DISCLAIMER: This is an Acknowledgement Receipt, please refer the respective e-challan from the
pages below,

23
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L& O O SeiyC s DB Do weicsdiihuln gt

1 el2

= 4 dtomatic Zoom

2
Govt. of West Bengal
Health & Family Welfare
GRIPS eChallan
LR
GRN Details
GRN: 192024255553443468 Payment Mode: SBI Epay
GREN Date: 10V092024 11:32:05 Bank/Gateway: SBlePay Payment
Gateway
BRN : BRN1T25948196105 BEN Date: 1000AN 2024 11:33:16
Gateway Refl ID: Method:
GRIPS Payment ID: 100920245023344345 Payment Init, Date: 10002024 11:32:05
Payvment Status: Succesaful Payment Refl. No: 03330220241 725947917
{14 Nember]
Depositor Details
Deposiior's Name: Test User
Address: Kolkata
Maobile: S9FIFIRII9
EMail: testdE gmail com
Depositor Status: Citizen
Period From (dd/mm/yyyy): 09/09/2024
Period To (dd/mmyyyy): 09092024
Payment Ref ID: 03330220241725947917
Dept Ref IVDRN: CAF2024000383
TPI)"D!I’IDHI"I
5L No.  Payment Ref No Head of AIC Amount (1)

Head of A/C
Description

The applicant can now view his application status in the SilpaSathi page.

Status Dashboard

for Business

7 DASHEOARD 5 ALL ESTABUSHMEMTS B ALL SERVICES

PROCEDURE COMPREHENSIVE LIET

& For any bechnical query, kindly drop

Current Status-CAF2024000382

NAME OF THE SERVICES

31 o halpdesh.silpasathisy

STATUS TITLE

QUERYORIEVANCES

CURRENT STATUS ACTION TAKEN DATE

Alteration Premises

Latest Status of application
as updated.

Copyright © AN Bights Resarved

Basic Details saved

Fees Paid

CAFSubrmtet

QOwner Photo Signature Uploaded

Upload supporting docurnent
Upload Form 18

Application Submitted
Rectification (if required)
Re-Submitted (if required)

Download Certificate

rrors

NIC
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3. Track Status of Application

Alteratio n Premises (H&FW)
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Das hpk

oar d

Appl i cant 6s

Click on dJpdate status do view the latest status of the applica-

<« 2> C M 25 silpasathi.wb.gov.in/dashboard tion. Q W D -
C3 Managed bookmarks @ B8 D. KX|Knowledge Exc.. @ This may contain: a... 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries

@ DASHBOARD () ALL ESTABLISHMENTS  /° ALL SERVICES [E] MY APPLICATION ~ =] PROCEDURE COMPREHENSIVE LIST  [=] QUERY | GRIEVANCE [ USER MANUAL

Welcome Onboard
SABRINA VICTORIA SPELLMAN

05-12-2024 10.30PM onwards till 10-12-2024 12 00AM

)

Add Establishment

| The e-service for obtaining L

System Guided Assistance
Through Wizard

Your Selected Service(s)

* Note : The applications not submitted post 90 days would be removed from the system.

() BUSINESS REFERENCE ID : CAF2024000382

SLNO. SERVICE

is currently due to server mig | B3 Forany technical query. kindly drop a mail at qrt com
[s)
85 (U D
Self Assisted Service Sector Specific License Query [ Grievance Your Profile

Submission / Tracking

Update Status

ACTION

Alteration Premises (WBRTPS Timeline: 90 days)

(@) Basic Details 3VET mmmm (@) Fe©S POIC s (@) CAF SUBMitted] mm () Owener
©Re—submine¢ (if required) ©D|1wnlocd Certificate

(if required)

(@) Upload Form 19 e (@)

Copyrigh

Al Rights Reserved

Design & Devel

Status Dashboard

5 for Business

T DASHBOARD 5 ALLESTABLISHMENTS & ALLSERVICES [ PROCEDURE COMPREHENSIVE LIST

2 For any technical query, kindly drop a mad at helpdesh.sipasathigmail.com

Current Status-CAF2024000382

NAME OF THE SERVICES STATUS TITLE

Alteration Premises Basic Details saved

Fees Paid

[ QUERY[ GRIEVANCES

CURRENT STATUS

ACTION TAKEN DATE

CAF Submitted

Upload Form 19
Application Submitted
Rectification (if required)
Re-Submitted (if required)

Download Certificate

Application status updated.

Owner Phato Signature Uploaded

Upload supporting document

Not e: Lat est

status

b e

can seen any

NIC
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&« - C R 25 silpasathiwb.gov.in/dashboard aQ 3 &

& Managed bookmarks @ 38 D. KX | Knowledge Exc.. @ This may contain: a... 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries

(DASHBOARD  fh ALL ESTABLISHMENTS 4 ALL SERVICES [E] MY APPLICATION ~ [=)PROCEDURE COMPREHENSIVE LIST [=)QUERY [ GRIEVANCE [ USER MANUAL

ice is currently available from Silpasathi Portal |  Professional Tax enroliment service will be temporarily under mainienance from 05-12-2024 10.30PM onwards il 10-12-2024 12.00AM | The e-service for obiaining Land i due to server migration a
Add Establishment System Guided Assistance Self Assisted Service Sector Specific License: Query [ Grievance Your Profile
Through Wizard Submission | Tracking

Your Selected Service(s)

Approved or Rejected applications are listed under the "MY APPLICATION” menu dt the top of this page...
(Please click on to Update Status button every time at log in to get your updated status and Actionables)
* Note:: The applications not submitted post 90 days would be removed from the system.

(=) BUSINESS REFERENCE ID: CAF2024000382 Upﬂﬂta Status ~

SLNO. SERVICE ACTION
1 Alteration Premises (WERTPS Timeline: 90 days) 0
@Busin Details saved —@Fe!s Paid _@ CAF Submitted _© @ Upload @ Upload FOPM 19 s i (it
(@ re-submited (if required) (@) pownioad Certificate
Copyright © All Rights Reserved Design & Developed by
-

Note: Latest status canbeseenany t i me t hrough Applicant s Dasht

The CAF is submitted after successful payment of fees.

&« - C M 25 silpasathi.wb.gov.in/dashboard [SUNS ¢ b} a

Cs Managed bookmarks @ 88 D. KX|Knowledge Exc.. @ This may contain: a... 3 All Bookmarks

Welcome Onboard -

& Silpasathi | State Single Window Portal for Industries b eI SRS

() DASHBOARD ({3 ALL ESTABLISHMENTS /& ALL SERVICES [5] MY APPLICATION ~ [=]PROCEDURE COMPREHENSIVE LIST [5]QUERY / GRIEVANCE [ USER MANUAL

12-2024 10.30PM onwards til 10-12-2024 12.00AM |  The e-service for obtaining Land i ificate is currently i migration i | E3For any technical query, kindly drop a mail at qrt silpasathiwb@gmail. com
) (U 2]
Add Establishment System Guided Assistance Self Assisted Service Sector Specific License Query [ Grievance Your Profile.
Through Wizard Submission / Tracking

Your Selected Service(s)

Approved or Rejected applications are listed under the "MY APPLICATION” menu at the top of this page...
(Please click on to Update Status button every time at log in to get your updated status and Actionables)
* Note ' The applications not submitted post 90 days would be removed from the system.

() BUSINESS REFERENCE ID : CAF2024000382 UdetB Status

1 Alteration Premises (WBRTPS Timeline: 90 days) @

(@) Basic Details saVed @) Fees Paid mmm @) CAF (@ Owner photo sig P e (@) UPlod supPOTting docUMent s () Upload Form 19 s (@) @ i (itrequired
©Rrsubmmed (if required) ©Down|oau Certificate

Design & Developed by

https://silpasathi.wb.gov.in/add-service
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User Manual Alteratio n Premises (H&FW)

Provided as a ser vi theOnline Siogle §vindow |$ital gb SteBea(MVB) i 6

@ | Upload Application Form | Ease of ¢ X |+ ~ = X

& ¢} QO 8 httpsi/silpasat VTBDT3hPNG43NDZiM1 Iz TIWMFNvekhGd0dATKIDRWSEVUEZUTO > [+]

bgov.in/upload-application-form/9/Rndvo

& Ease of Doing Business | Single Window Services for Business

TEST USER

(2 DASHBOARD ([ ALLESTABLISHMENTS /5 ALL SERVICES [=]PROCEDURE COMPREHENSIVE LIST =) QUERY/GRIEVANCES

£3 For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

Upload Application Form
— 1 Click to download Form 19

Click here to Download Application(Form

Upload Form-Vii :- *

[ Browse...| No file selected.

NOTE :- Form-VII should be download and duly sign by Contractor and uploaded for successful submission of the Application.

Copyright © All Rights Reserved Design & Developed by

NG 9 4 E
N E Y e

=Meu 0B o @D et Comment  tdt Page  Proted  Tools & B B
) HandToal I =] [EZRRE) aa M ” En M & L
[ selectTool  EaitContent” PDFtoword™ PDFtoPicture Annotate [ I [0 &7 Rotate C] AUto Scroll ™ Read Mode  Background ™ Snipand Pin - Find and Replace  Highliaht = Note *
n * Create POF - oox
B
B B
OBURY  Form 19 as downloaded. (5 Foom inge e “
=] (Prescribed under Rule 21(1) of the West Bengal Coni o
L J[© From muttiple files .
N Application for Renewal of License S
&
=) testcontractor3 Hih
. 1.Name & Address of the Contractor: test address, kulpi, Kulpi, Diamond Harbour, South 24 2] From Templates
Parganas, PS:-Kulpi , PIN- 740011
2.Number and Date of the License DHROS5/CLL/000072 dated on 11/102022 . Ed
) From scanner
3.Date of expiry of the previous license =]
())Maximum no of contract labour employed by the contractor 5,0 ]
on any day [ New blank page
®
(ii)Rate of paid to each category(unskilled, semi-skilled,skilled,highly-skilled etc.) of contract &
labour @
Rate of paid to each unskilled category 1
Rate of paid to each semi-skilled category 2
Rate of paid to each skilled category 3
Rate of paid to each highly-skilled category 1
(iii)Daily hours of work and spread over Daily hour(s) 5 hr(s) and spread over 6 hr(s)
(iv)Whether weekly holiday observed and on which day day(s)()
(v)Whether weekly holiday so observed was paid holiday
(vi)Whether leave (with wages) allowed (specify Casual leave,Earned leave, and Medical leave
letc.)
Annual leave 3
Casual leave 4
Sick leave 3
Maternity leave 5
Other leave 6
viiSnae hanifitee nroviad if anv -
(L] Navigation 11 SRE] A&- H B B @R Dk - ‘e} + 30
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User Manual Alteratio n Premises (H&FW)
Provided as a ser vi theOnline Siogle Yvimdow [Bortal gf SteBea\VB) i 6

@ Upload Application Form [Ease < X % SXUpbTdseW11aHAMRUIHVY=R! % | + v - o X

<« C @ silpasathiwb.gov.in/upload-application-form/12/bUESVEJaR 1ZxWi9 UVKNXRmOKMORAZ209/2zRXb2hFYy9iNDZ0eFRAROUOUKFaZz09 2 @» 0@ :

ng Business | Single Window Services for Business TEST USER

(2 DASHBOARD  (f; ALL ESTABLISHMENTS /& ALL SERVICES [5] PROCEDURE COMPREHENSIVE LIST =] QUERY/GRIEVANCES

& For any technical query, kindly drop @ mail at technical.helpdesk.sil i il.com

Upload Application Form

Click to upload the signed Form 19

Click here to Download Application (Forr

Upload Form-1:- *

ChooseFile | No file chos®

NOTE :- Ferm-I should be download and duly sign by Employer and uploaded for successful submission of the Application.

ights Reserved Design & D¢

7 DASHBOARD & ALLESTABUSHMENTS & ALL SERVICES PROCEDURE COMPREHENSIVE LIST [0 QUERY/SRIEVANCES

[ For any technical query, kindly drop a mad at helpde sk siipasathisomail com

Current Status-CAF2024000382

CURRENT STATUS ACTION TAKEN DATE

NAME OF THE SERVICES STATUS TITLE

Alteration Premises

Basic Details saved completed

Fees Paid Completed 2912024
CAF Submitted Completed 20/1/2024

Owner Photo Signature Uploaded Completed 28/1/2024
Upload supporting document 29/11/2024

Upload Form 18 Completed 29/11/2024
Application Submitted Completed

Rectification (if required) Pending

Latest Status updated. Re-Subrmitted (if required)

Download Certificate Pending
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User Manual Alteratio n Premises (H&FW)
Provided as a ser vi theOnline Siogle Yvimdow [Bortal gf SteBea\VB) i 6

€« > C @ % silpasathiwb.gov.in/dashboard Q W n ) S
C& Managed bookmarks @ 88 D. KX | Knowledge Exc.. @ This may contain: a.. 3 All Bookmarks

Welcome Onboard
SPELIMAN

& Silpasathi | State Single Window Portal for Industries

(@ DASHBOARD  (f} ALLESTABLISHMENTS  / ALL SERVICES [5] MY APPLICATION ~ =] PROCEDURE COMPREHENSIVE LIST = QUERY | GRIEVANCE (=) USER MANUAL

| Professional Tax enroliment service will be temporarily under maintenance from 05-12-2024 10.30PM onwards fill 10-12-2024 1200AM | The e-service for obtaining Land Conversion Certificate is currently il 1o server 1 8 For any technical quen
! o
(a]=)
Add Establishment System Guided Assistance Self Assisted Service Sector Specific License Query / Grievance Your Profile
Through Wizard Submission | Tracking

Your Selected Service(s)

Approved or Rejected applications are listed under the "MY APPLICATION” menu at the top of this page.

(Please click on to Update Status button every time at log in to get your updated status and Actionables)
*Note : The applications not submitted post 90 days would be removed from the system.
(=) BUSINESS REFERENCE ID: CAF2024000382 Apply online [N
SLNO. SERVICE ACTION
1 Alteration Premises (WERTPS Timeline: 90 days) (n]
@Bush: Details saved —@Fees Paid _@ CAF Submitted _@ _@ @ Upload Form 19 _@ O (if required,
(@ Re-submitted (if required) (@ pownload Certificate

Il Rights Reserved

7 DASHEOARD 5 ALL ESTABLISHMEMTS F ALLSERVICES [ £ COMI BT @ 1 GRil £

£33 For any technical query. kandly drop a mad a¢ helpdesk siipasahigiomail com

Current Status-CAF2024000382

NAME OF THE SERVICES STATUS TITLE CURRENT STATUS ACTION TAKEN DATE
Alteration Premises Basic Details saved Completed

Fees Paid Completed 28/09/2024
CAF Submitted Completed 28/09/2024

Owner Photo Signature Uploaded Completed 28/08/2024
Upload supporting document Completed 28/08/2024

Upload Forrm 19 Completed 28/09/2024
Application Submitted Completed

Rectification (if required) Completed 04/10/2024
Re-Submitted (i required) 04/10/2024
Download Certificate Completed 2212024
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User Manual Alteratio n Premises (H&FW)
Provided as a ser vi theOnline Siogle §vindow |$ital gb SteBea(MVB) i 6

4. Online Download of final approval certificate

The applicant can now clickon®@ o wn | o ad C eto downfoaddhe final Gertificate.

Appl i ckashboard

[ Clickon®ownl oad Ce1

Alteration Premises (WERTPS Timeline: 90 days)

The applicant shall now be able to download the final certificate after final approval of application. The applicant has to

click on 6 P Dieon to download the Final Approval Certificate issued.

The certificate as downloaded has been illustrated in the screenshot below:

Alteration Premises

Click on the icon and Download certificate. ]

30
NIC









