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Introduction

This document is intended to serve as a User Manual for grant of “Sarai License” service from the
Personnel and Administrative Reforms & E-Governance. The provision of service is accessed through
SilpaSathi portal. This document has been designed as a user-friendly guide to assist applicants in
filling their application forms. It will help them to familiarise with the entire procedure in a seamless
manner.

Silpasathi portal is the revamped State Single Window Portal for the businessmen and entrepreneurs
of West Bengal. Single Window Services can be accessed through an EODB-Online Single Window
Portal using IT-enabled devices which includes desktop PCs and laptops. Silpa Sathi is a dedicated set
up in West Bengal Industrial Development Corporation Ltd. (WBIDCL) to facilitate investors in obtaining
services required for setting up and operate business in the State in smooth and time bound manner.

Salient Features of Silpasathi Portal:

e The Single Window Portal allows seamless integration with portals of different government
departments thereby eliminating the need to fill forms multiple times, ensuring time-bound
clearance, as well as ensuring single login credential for all applications.

e |t serves as a digital gateway for providing the necessary statutory compliances under the
applicable Acts, Rules, Policies and Schemes of the Govt of West Bengal.

e Business Entrepreneurs can get certificates and licences required for setting up and operating
business in the State in a smooth and time-bound manner, without the need to visit any government
department or office.

About the Service

The Sarai license by Personnel and Administrative Reforms & E-Governance is issued by the
Government of West Bengal and is valid for a limited period of time. The license allows the holder to
use the Sarai for the purpose of rest and relaxation. The license is issued to individuals/agencies who
are associated with hotelier business and tourist accommodation. The license assists the hotel industry
and tourism industry entrepreneurs in ensuring customer satisfaction, healthy food and proper
accommodation. The license is free of cost and is issued on a first-come, first-served basis.

Checklist of Documents

The applicant is required to withhold the following documents in order to apply for the service:

» Land Deed/ Lease Deed of the land

» Parcha of the land

» Conversion Certificate of Land

» Khajna in r/o the plot(s)

» Trade License

» Plan approved by Gram Panchayat Authority

» Food Licence (FSSAI) issued by Health Department, Govt. of W.B.

» Pollution Certificate (Consent to Establish and Consent to Operate) issued by the General Manger,
District Industry Centre, Govt. of W. B. on behalf of Pollution Control Board, Govt. of W. B.

» Excise License, if bar
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Fire Safety Certificate
Profession Tax

Goods & Services Tax Return
Latest Electricity Bill

Affidavit

Income Tax Return

Character Certificate of the Keeper of Sarai

vV V VYV ¥V V V V VY

EPIC/ PAN/ Other document of the applicant

Timeline (WBRTPS)

Sarai license by Personnel and Administrative Reforms & E-Governance is provided within 90
days from the date of submission of application.

Field Instructions

Sl Field Name Instructions

No.

1. Applicant Name Enter Name of the applicant

2. Designation Occupation of the applicant/ position held

3. Mobile Number Enter Contact Details/phone number

4. Email id Enter email id

5. Application for Name of the agency/industry

5. Application Type Government/Non-Government/

6. Address Address details with district, state, city, pincode

NIC
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Application Process

User Registration
In order to complete the user registration, the applicant has log on to www.silpasathi.wb.gov.in and click
on ‘Apply online’” button.

Weicome to fase of deingbuc % |+ ]

HOME ABOUT~ KNOW YOURCOMPUANCES > ACTSRULES™ MSMEINCETIVES FAQ OGISMAP GALLERY CONTACTUS ™~

“Come to Bengal, Ride the growth”

Mamuata Banerjee ~ Hor'ble Chief Minister, West Bengal

Ease of Doing Business
Single Window Services for Business

single Window Services can be accessed through an EODB-C gle Window Portal using IT-enabled devices which
includes desktop PCs and laptops.Later, this facility be available on tablets and smartphones.

E0DB In Bengal EoDB Dashboard Online Single Window Portal
)
Central Inspection System Draft Business Regulations Establishment Information

The applicant has to perform Udyam Registration before starting the application process.

PP — ax o =: Applicant Log-in: The applicant
=" needs to click on the check box of
' I Agree and Understand the
Process described’ on the bottom
left and ‘Proceed for Registration’
button on the bottom right.

5 Mamaged oockemarks D, KK| knowle

ustrie:

Silpasathi

il : ) % A sign-up window appears on the
. - screen. The user has to select
‘Create New'’ if he is a new user. An

already  registered user in

SilpaSathi portal can fill in the username and
password and login to the SilpaSathi -
portal.Before proceeding for Registration @ oomepnies —
page. The ‘User Registration’ window will i
appear with the relevant fields that the
applicant needs to fill accurately and click on ... ..o
‘Register’ as shown by the below screenshot.  iiessicoren
In case the applicant already has an account,
click on the ‘Sign In’ button and login using
valid User ID, password and Captcha.
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User Registation

Ease of Doing Business

ingle W rvices for E

Gender @ Male Female Transgender

"To Ride the growth,
register your service” o

aveady hove an acsount? [ Sgrm

All Rights Reserved

Applicants will receive email confirmation after registering into the single window portal. Please refer to
the screenshot below:

& C @ mailgoogle.com/mail/u/D/#sesrch fwelcome/FM ISMhqvwXcvHNIFhwwDPEbKC 2« 200 :
= M Gmail Q. welcome x = oz @
€« B o @3 =2 0 & 8 o i C R B
& Compose
g Welcome to - silpasathiwb.gow.in lnbecx (=3
inbiox
Y Starred @) silpasathivnb.govin csipsssthions sovi epo, ¥OIPM (0daysags) T €
B son @ won-
Hal
D orafts lallo sodb,
~  More You have successfully registered for an acoount al sipasalhi wh gevin. Please keep the usemame safely and change your password al regular intervals.
Labels + Hete is your information +
'@ 008 Username Testuser
- caes You can accass thi ink o login bt Usipasathi wh govinfusaiogin
~  More
Thank you

NOTE- YOU ARE RECEIVING THIS EMAIL BECAUSE YOU ARE A USER OF siipasathis ggvin, GOVT. OF WEST BENGAL PLEASE DO NOT REPLY TO THIS MAIL. THIS IS AN AUTO GENERATED MAIL AND REPLIES TO THIS EMAIL ID ARE NOT
ATTENDEDTO.

« reply ) ( o Forward )

Applicants will now be directed to the user dashboard for completing the further procedures. The
following screenshots below illustrate the same.
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€ C @ silpasathintigovin/dashboard s

*
Ease of Doing Business | Single Window Services for Business » ©y

DASHBOARD (B, ALL ESTABLISHAENTS PROCIDURE COMPRIMNSIVE ST (2] QUERY/ORIVANCES
Welcome on Board -

SLNO, DEPARTMENT NAME DETAILS

| =
2 wuPCe (Enviconment)

3 WEBIOC (IC & )

4 WESIDCL{MSME & T) SOP Detolls

- woc(ca ) sceoma |
8 WBEIDC(1T &€) -

Yotods
Detods
8 Dte. Of Commercial Taxes (Finance)
9 Dte. Of Exise (Finance)
o s
* e
5 p——

The applicant has to click on ‘ALL SERVICES’ to view the list of all services mapped with their
corresponding departments.

A Service | Esse of doing business X+ . .

Ipesathiwb.gowin/ad

Select The Required Service(s) e ey PE————

Show 10 < entries searer: [

-Sagreh By Dapartment - -
DEPARTMENT NAME SERVICE NAME N

-
1 | Ote.of Commercial Taxes - Finance Enroiiment under Profession Tax
] Dte.of Commercial Taxes - Finance Registration under Professional Tax
1 | Dte.Of Exise - Finance. Brand and Label Registration under State Exciss and renawel
[ Ote of Exice - Finance. Excise verification certificate
[] | Die Of Exise - Finance license under State Excise for locol sale, import and export permit of Spi i (e}
] Dte. of Legal Metralogy - Consumer Affairs Licence as Dealsr of Wi Act
] | ote. of Legal Metrotogy - Consumer Aftairs Licencs a5 Manufacturer of Weights ond Measures under the Legal Matrology Act
] Dte.of Legal Metrology - Consumer Affairs Licence as Repairers of Weights and Measures under the Legal Metrology Act
) | Dte.of Legal Metrology - Consumer Affairs eg: of i ot
[ Freandes Fire Safety Certticote
showing 1o 10 of 50 entries Previous “ 2 3 4

Once done, a list of services will appear. Applicants need to click on the checkbox adjacent to the
service named ‘Personnel and Administrative Reforms & E-Governance — P&AR & E-Gov ’

—[ The reauired service has been selected. ]

& Silpasathi | State Single Window Portal for Industries

7DASHBOARD (@ ALLESTABLISHMENTS /% ALLSERVICES [E]MY APPLICATION ~ (= PROCEDURE COMPREHENSIVE LIST  £5] QUERY | GRIEVANCE

Renewal of Trade License Certificate under the Department of UD&MA e-Service is cumrently available from Sdpasathi Portal | The e-service for obtaning Land Conversion Certificate is currently unavadiable due 10 sefver migration and mamtenance | £3 For any techmical query, kindhy

Select The Required Service(s)

show (10 v |Entries Search:

Personnel and Administrative Reforms & E-Governar

DEPARTMENT/DIRECTORATE/DISTRICT ADMINISTRATION

| Refe PEAR & E-GOV
Showing 1101 0f 1 entries (filtered from 118 total entries) previous [l next
o »
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After selecting the service ‘Personnel & Administrative Reforms — P&AR’, the applicant has to click on
‘Create CAF’. Applicant's CAF ID will be created. The unique CAF ID is referred to as the common
application form.

Application Submission in SilpaSathi

—[ CAF ID is generated. ]

& Silpasathi | State Single Window Portal for Industries ok ‘ g Weicome Onboard~

ALIPRIYA SAHA
(@DASHBOARD (£ ALLESTABLISHMENTS /& ALL SERVICES [ MY APPLICATION ~ (5] PROCEDURE COMPREHENSIVE LIST =] QUERY / GRIEVANCE

rade License Certificate (New) under the Department of UD&MA from : https://edistrict.wb.gov.in/PACE/login.do whereas Renewal of Trade License Certificate under the Department of UD&MA e-Service is currently available from Silpasathi Portal | The e-service for obta

° Service Added Successfully

) 83 Q) 2

Add Establishment System Guided Assistance Self Assisted Service Sector Specific License Query | Grievance Your Profile
Through Wizard Submission / Tracking

Your Selected Service(s)

* Note: The applications not submitted post 90 days would be removed from the system.

L) | (= BUSINESS REFERENCE ID: CAF2024425397
1 Sarai License (WBRTPS Timeline: 90 days) 0
(@) Basic Details saved s @) Applicati it (@) Application review at OC-JM @ n-p (@ Review verification at OC-JM (@) Approved

[ Click on ‘Apply online’ to proceed with the application. ]

After clicking on ‘Apply Online’ option, the applicant shall be redirected to the main application form.
The applicant will have to fill in the required details and review the application form. Upon completion
of the process the applicant clicks on the ‘Submit’ button for final submission of the application. Please
refer to the screenshots below for detailed illustrations.

& Silpasathi | State Single Window Portal for Industries N Weicome Onboard™~

IS  AUPRIYA SAHA
@ DASHBOARD (£} ALLESTABLISHMENTS /& ALL SERVICES [E] MY APPLICATION ¥ [Z)PROCEDURE COMPREHENSIVE LIST =] QUERY / GRIEVANCE
between 10am to 5pm on Monday to Friday | Applicants can avail the e-Service - Issuance of Trade License Certificate (New) under the Department of UD&MA from - https:/edistrict.wb.gov.in/PACE/login.do whereas Renewal of Trade License Certificate under the Depar

Common Application Form : CAF2024425397
==D

Application For Sarai Certificate
Applicant Name* Designation Mobile Number* Your Email Id*
Santosh Das Businessman 7979789797 santosh@gmail.com
Application For* Application Type* District* Pincode*
Santosh Fooding and Lodging Non Govt. Agency v HOWRAH v 702
Address Line
shibpur Howrah

4
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The applicant shall review the filled in application form and proceed for final submission of application.
Once reviewed, the applicant shall also be required to click on the Declaration checkbox on the bottom
left of the application page before proceeding to ‘Submit’ button, as illustrated in the screenshots above.

[ Click on ‘Submit’ option to submit final application ]

& Silpasathi | State Single Window Portal for Industries

7 DASHBOARD (£ ALLESTABLISHMENTS & ALL SERVICES (] MY APPLICATION = [=]PROCEDURE COMPREHENSIVE LIST 5] QUERY | GRIEVANCE
= call to our Quick Response Team at 03322622004 in between 10am to Spm on Monday to Friday | Applicants can aval the e-Service - Issuance of Trade License Certificate (New) under the Department of UD&MA from wh, 0 v
° Common application form data partially Submitted.

Common Application Form Preview - CAF2024425397

— @
Besic Details
Applicant Name Santosh Das
Designation Businessman
Mobile Number 7979789797
Emall id santosh@gmailcom
Application For Santosh Fooding and Lodging
Application Type Non Govt. Agency
District HOWRAH
PIN 7mo2
| I Horeby Doclare That The Particulars Given Above Are Trse To The Best Of My Knowledge And Befiel* |
Submit

Final issi f licati
[ Final declaration before submission ] [ MLl Bl Rl ]

Please note: Prior to filling the application form for the service, the user is required to enter his
establishment details. The screenshot below provides an illustration.

& Silpasathi | State Single Window Portal for Industries

2 DASHBOARD (£ ALLESTABLISHMENTS & ALL SERVICES (5] MY APPUCATION ~ £ PROCEDURE COMPREHENSIVE LIST (] QUERY / GRIEVANCE
For any critical issues or difficulbes faced while submitting appiicabion please call 1 cur Quick Response Team at 03322622004 n betw

Add Establishment

Enter Estoblishment Nome® Select Category Of Industry® Whathar Owner Of Industry Is Female® Seloct Ownarship Type*
Select Category of industry v Whether owner of industry Is female v whership Type v
Select identity Card Type Enter GST No
Select identity Cerd Type v
Establishment Address
Enter Pincode® District® Entor Area Type*
select v ~ Select v
Enter Block® Select Panchayat® Enter Palice Station® Post Office”

Enter Address®

7

Atk r oy

The establishment section shall appear before proceeding with the main application form. The applicant
has to correctly fill the necessary details as mandated in the form. After final submission of application,
the user shall be able to view the updated status of his application in the user dashboard.

& Silpasathi | State Single Window Portal for Industries

)DASHBOARD ¢ ALLESTABLISHMENTS  ALLSERVICES 7] MY APPLICATION ~ PROCEDURE COMPREHENSIVE LIST QUERY | GRIEVANCE
For any critical issues or dificulties faced while submitting appiication please call to our Quick Response Tea

CAF2024425397 - Current Status

NAME OF THE SERVICES STATUS TITLE CURRENT STATUS ACTION TAKEN DATE

Soroi license Basic Detoils soved 3/06/2024

Application Submitted
Application review at OC-JM
In-progress

Review verification ot 0C-JM

UL

Approved
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The applicant /user shall be naotified via SMS and email on his registered phone number and email id
respectively. The applicant receives notifications at different stages of the application - application
submission, application approval or rejection.

= YM-WBGOWVT

- i —[ Application status notified through SMS. ]

Application submitted,. Please
check your status at regular inter-
vals for taking necessary action
as guided by the system. Keep

CAF Mo carllllll [ Application status notified through email. ]

D.: 13-06-2024
Silpa Sathi SWPR Govt, of WE

& G @ mal.google.com/mailfu/0/Finbox/FMicgzGaQcsLpihgHPFCLTGGCHXSHOW ® f % @ »0
= M Gmail Q Searchin mail £ 08 =
7 compese ¢ B OET 806G @D ol ¢y me
0w Common Application Submitted - silpasathiwb.gov.in iberx o= e
inbox:
¥ Stared @) stpasathisd govin oo o IOTAM (harsage) ¥ @
B> Sent @ b
D osh N ‘Application submitied. Please chack your stetus atregular infervals for aking necessary action &5 guided by the system, Keep this number for future reference, CAF No. CAF2022000481 Dt 22-03-2022 11:07-11 Sips Sathi SWP, Govt of WB
rans 6
v More
NOTE- YOU ARE RECEIVING THIS EMAIL BECAUSE YOU ARE A USER OF sipasathiwh govin, GOVT. OF WEST BENGAL. PLEASE DONOT REPLY TO THIS MAIL. THIS IS AN AUTO GENERATED MAIL AND REPLIES TO THIS EMAIL IDARE NOT
ATTENDED TO
Labels +

The applicant/user can move to the SilpaSathi dashboard now as illustrated below. He can now click
on ‘Click to Proceed’ button and he will be further redirected to the official website of Tathyasathi
(https:/itathyasathi.bangla.gov.in/). Refer to the screenshots below detailed understanding.

& Silpasathi | State Single Window Portal for Industries

(DASHBOARD f}; ALLESTABLISHMENTS /& ALLSERVICES [E] MY APPLICATION *  [Z]PROCEDURE COMPREHENSIVE UST (=) QUERY / GRIEVANCE

For any critical issues or difficulties faced while submitting application please call to our Quick Response Team at 03322622004 in between 10am to Spm on Mor

) @ Q

y i Self Assisted Service Sector Specific License Query | Grievance Your Profile
Through Wizard Submission / Tracking

Your Selected Service(s)

Note: T,

[E) BUSINESS REFERENCE ID: CAF2024425397 :’

SLNO.  SERVICE

1 Soral License (weRTPs Timeline: 50 days)

sasic petals @ rppication ® OC- M e @) ® M e (@) Approved

[ To receive updated status of the application ]

The applicant is required to click on ‘Update Status’ frequently to view the updated status of the
application. The applicant is now redirected to the official website of TathyaSathi as per the following
screenshots.
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Submission of Departmental Application form
The applicant will now have to fill the relevant document details related to Owner Details, Sarai details,
Room Details, etc. The related screenshots have been added below:

S5 ServicePlus

Service Delivery

46

i A

I Themes Language ¥ chinmay mandal

Apply For Services | View All Available Services

“f Apply for s

© View all available services

@ View Status of Application view WEST BENGAL v|  Services
Search: ’saraui
SLNo. =  Service Name ! Department Name 1 state i)
1 Application of Granting SARAI Licence Department of Personnel and Administrative Reforms and WEST
E-Governance BENGAL
Showing page 1 of 1 First Previous Next Last

PMINDIA

Digitat iz | Clata .gov @

MINISTRY OF PANCHAYATI RAJ

G&

<SS ServicePlus

Metadata-based Integrated eService Delivery Framework

Menu I Themes Language ¥ chinmay mandal

W Manage Profile < Language

o8 Apply for services

APPLICATION FORM
(TO BE SUBMITTED BY THE KEEPER OF THE SAF Al)

plication <

Nar of the ke of the SaraiOwn. - Datc of Birth *
e atthe keener roOwmer) Santosh Das 07/12/1993

Fatner's iame * Age

Manoj Das 30 Year 0 Month
Eanain Contact o {Mobile No. Must(keeper) *

santosh@gmail.com 7979789797
Address :Local Address : Permanent *

shibpyr, Howrah shibour, Howrah
Nationality * Occupation * :

Indian Bussinessman
pretret © HOWRAH ~  SubDwison Howrah Sadar v

select Police ° © Police District@ Police Commissicnarate

Police Commissionerate *
Howrah -

banal: icdo?OWASP CSRFTOKEN=ST2W-INOO-LUSV-7OIT-VHVS-C17U-2CG)-AMOD

b

[ Fill application details in the form. ]

10
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Yame of Sars *
7979789797
s * Natareof Lience Certiate you pply for *
‘Shibpys, Howrah New License
s e aca o accommosonivs e Whether the sppicants for * oY PR—
O arane ranstercase)) arenewal
15 e foorcemented and pucca? @O Are the wals sirong and white washed? © @ we
s there a separate kitchen in the proposed. @ gD v Whethesthespplcantis ready toabide byslithe @ )
estaistment? * = ather provisions of the Sari Act, 657 and the
Bengal Saai Reguintions, 1317 *
Westhersplcants eady o periom he s of Gy )
2 SaniNecper as prescribed by Sec. 1 of the Sari
Act 1987,
04 you ever appy before fora icence for . e you ®
HoteiGoest ouse? * O e sttt i © 0 eniminlcharge? I s lase give detals. * Or '”
Do o propese o play musc, vocalor @O The date from which the establishmentis
insirumentalinchuding orRadio Sets runring? * B
and TV inside your proposed estabistment *
memartiepremse 53 ¢ ® ressstvitns ) o wmumm_’;:’ O "

Proposed estsbiishment Bere? *

‘Wnether anygeneratu is sed? Hyes. capacy O ) () 1,
energy 1o be meroned. ©

vy lgescalor *
320

Sarai License

Room Details *

cass Room Coure * Mo ofbea i roam *  chargs pr oomrs © O Season Dscomt)

B

dpply o the Office*

istrict Magistrate{ DISTRICT- HOWRAK) - Rural/Urban

Wiord verification

)

Piease enter the characters shoan above

iwezks

The applicant is required to fill the details correctly and upload the necessary documents.

 Themes Language ¥

chinmay mandal

©f Apply for servic: Owner Details

© View all Application Reference Number :

Name of the keeper of the Sarai(Owner) : Santosh Das

Date of Birth : 07/12/1993
Father's Name - Manoj Das
Age 30 Year 0 Month

E-Mail - santosh@gmail.com

Contact No.(Mobile No. Must)(keeper) : 7979789797
Address :Local Shibpur, Howrah

Address : Permanent : Shibpur, Howrah

Nationality : Indian
Occupation Bussinessman
District HOWRAH
Sub-Division : Howrah Sadar

Select Police type
Police Commissionerate Howrah
Sarai Details

Name of Sarai :

Contact No.(Mobile No. Must)(sarai) 7979780707

Draft_AGSL/2023/00021

Police Commissionerate

Applicant can preview the filled application.

Santosh Fooding and Lodgifg

Address : Shibpur, Howrah
Nature of Licence/Certificate vou apolv for New License
estaplisnment :

The date from which the establishment is running? : 02/05/2023

‘Whether the premiseis a: residential building

If you are not owner of the premises, have you been permitted by the no
land lord to run the proposed establishment there? :

Whether any generator is used? If yes, capacity of energy to be yes

mentioned. :

capacity of generator : 320
Room Details

Room Details

Class Room Count No. of bed per room

A 20 10
Declaration

| Agree : Yes

Additional Details

Apply to the Office

05/12/2023 02:57:51 IST

charge per room(rs) Off Season Discount(%)

320 10

| hereby declare that the information furnished above is true, complete and correct to the best of my knowledge and belief.

Office of the District Magistrate( DISTRICT- HOWRAH)

hitp:/tathyasathi.bangla.govin/configure

NIC

[ Attach A |

© Cancel A EXpOtt to PDE

C Click here to initiate new application

Upload necessary documents
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Sarai License

&« ©) O 8 & hu thyasathibangla.gov.in/configure/e: nnexure.do?OWASP_CSRFTO! T2W-INOQ-LUV-7OIT-\ &coverageloc ¥ Lo o =
ATTACH ENCLOSURE(S)
Enclosure(s):
Type of Enclosure * Enclosure Document * IFile/Reference '
Land Deed/ Lease Deed of the land * Land Deed/ Lease Deed of the land v Browse... | AGSL_2023_00014 (2).pdt
© Document Format m
Parcha of the land * Land document ( Parcha) v Browse... | AGSL_2023_00014 (2).pdf
& ocurentFomt
Conversion Certificate of Land * Conversion Certificate of Land o | Browse...| AGSL_2023_00014 (2).pat
& Gocunent Fomat
Khajna in rio the plot(s) * Knajna in /o the plot(s) . Browse... | AGSL_2023_00014 (2).pdf
Trade License * Trade License . Browse... | AGSL_2023_00015.pdf
© Document Format Scan
Plan approved by Gram Panchayat Authority * Plan approved by Gram Panchayat Authority v Browse... | AGSL_2023_00015.pdf
© Document Format Scan
B s e Y Food Licence (FSSAI) issued by Health Department, Go' v Browse...| AGSL_2023_00018.pdf
Govt. of W.B.
. @ Document Format Scan
&« (& 08 = bangla.gov.in, AM overageloc ¥ @ L N o =
Fire Safety Certificate " Fire Safety Certificate - | Browse... | AGSL_2023_00014.pdf
© Document Format
Profession Tax * Profession Tax | [Browse..| AGsL_2023 00014 (2) pat
© Document Format m
Goods & Services TaxRetums Goods & Services Tax Retumn || [Browse..|AGSL_2023 00018 pof
© Document Format m
Latest Electricity Bill * Latest Electricty Bil o| [Browse..| AGSL_2023 00018 paf
© Document Format
Income Tax Return * Income Tax Return A | Browse... | AGSL_2023_00014.pdf
© Document Format m
Affidavit Affidavit - | Browse... | AGSL_2023_00018.pdf
© Document Format
Character Certificate of the Kesper of Sarai * Character Certificate of the Keeper of Sarai | [Browse..|AGSL_2023 00015 pdf
© Document Format m
EPIC/ PAN/ Other document of the applicant * EPIC/ PAN/ Other document of the applicant v | [Browse..|AGSL_2023 00014 (2)pdf
© Document Format Scan
Checklist of documents

The highlighted portions have the significant checklist of documents to be uploaded by the applicant.

NIC
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1hyise

Annexure List

1

Land Deed/ Lease Deed of the land

Sarai License

Land Deed/ Lease Deed of the land

2) Parchaofthe land Land document ( Parcha)

3) Conversion Certificate of Land Conversion Certificate of Land

4)  Knhajnain o the plot(s) Khajna in rfo the plot(s)

5) Trade License Trade License

6)  Plan approved by Gram Panchayat Authority Plan approved by Gram Panchayat Authority

7) FoodLicence (FSSAI) issued by Health Department, Govt of WB.  Food Licence (FSSAI) issued by Health Department, Gowt. of WB

8) Pollution Certificate (Consent to Establish and Consentto Operate) Pollution Certificate (Consent to Establish and Consent to Operate) issued by the General Manger,
issued by the General Manger, District Industry Centre, Gowt. of W. B. District Industry Centre, Gowt. of W. B. on behalf of Pollution Control Board, Govt. of W. B.
on behalf of Pollution Control Board, Govt. of W.B.

9) Excise Licence, if bar Excise Licence, if bar

10) Fire Safety Certificate Fire Safety Certificate

1) Profession Tax Profession Tax

12) Goods & Senvices TaxRetun Goods & Senvices Tax Retumn

13) Latest Electricity Bill Latest Electricity Bill

14) Income Tax Return Income Tax Return

15) Affidavit Affidavit

16) Character Certificate of the Keeper of Sarai Character Certificate of the Keeper of Sarai

17) EPIC/ PAN/ Other document of the applicant EPIC/ PAN/ Other document of the applicant

Additional Details

Apply to the Office Office of the District Magistrate( DISTRICT- HOWRAH)
= = =
Applicant can now finally submit the application
Application Acknowledgment

e ey s
Tk Ay S

Youe 20 o AGPICAS o Graing SARAI LIoEncR P Deen 008y ISR 1 OFoR of P DT Mgt STRICT- HOWRA) WEST BENGAL

AN Rt Namoar  AGSLZIIONTG

Your 55 SRS By ok ok o1 4122023

Bpplication Summary

List of Enclosures with Application

= Gaans

70 e (FESA) kued oy o Cepamnat Gok W
o o s D e

)

Comevon G 7

Foapa o e o)

Foapa mrome pike

Sarvin Designatad Orveer:
NETE Cmct 1 DI VIS DSTRLCT HONRAH 07
Acoress rou

Eran g gz

Prone o

e
Sericetan

[or Jotnreror | 0o

The applicant can view the updated status of his application by clicking on the ‘Update Status’ button
on the SilpaSathi dashboard. The following screenshots provide an illustration on the application status
processing as each time the applicant clicks on the ‘Update Status’ button.

pasathi | State Single Window P

(2 DASHBOARD ﬁAL. ESTABLISHMENTS /¥ ALLSERVICES 5| MY APPLICATION ~

ROCEDURE COMPREHENSIVE LIST 2= QUERY | GRIEVANCE

CAF2024425397 - Current Status

NAME OF THE SERVICES

Sarai License

NIC

STATUS TITLE

Basic Details saved
Application Submitted
Application review at OC-JM
In-progress

Review verification at OC-JM

Approved

For any critical issues or difficulfies faced while submitting application please call to our Quick F

ACTION TAKEN DATE
13/06/2024

13
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(DASHBOARD ¢, ALL ESTABLISHMENTS /5 ALLSERVICES [ MY APPLICATION ~ =]PROCEDURE COMPREHENSIVE LIST (=] QUERY | GRIEVANCE
For any citical issues or dificuies faced while subitiing ap

CAF2024425397 - Current Status

NAME OF THE SERVICES STATUS TITLE CURRENT STATUS ACTION TAKEN DATE
Sarailicense Basic Details saved [ Completed | 13/06/2024
Appiication Submitted Completed
Appiication review at OC-JM Completed
In-progress Completed
Review verification at OC-JM
sopoes

& Silpasathi | State Single Window Portal for I«

(2 DASHBOARD iAlL ESTABLISHMENTS f'ALL SERVICES E MY APPLICATION *  E5]PROCEDURE COMPREHENSIVE LIST [ QUERY | GRIEVANCE
For any cricalissues o dificulties faced whie submitting applic

CAF2024425397 - Current Status

NAME OF THE SERVICES STATUS TITLE CURRENT STATUS ACTION TAKEN DATE

Sarai License Basic Details saved

13/06/2024
Application Submitted

Application review ot OC-JM
In-progress

Review verification at OC-JM

Approved

The application is now finally approved, and the applicant can now download the generated license
after approval. The following screenshot illustrates the same.

Govermnment of West Bengal
OFFICE OF THE DISTRICT MAGISTRATE & COLLECTOR,
1 3

Mew Admindstrative Building
Dist - HOWRAH -

Ernail: tathy AZ g OO

Mlamo Mo .- Odlicehlemo 23000 Daled- ES122023
From: Tha Desirict Magistrata, HOWRAH
To: Samosh Das,
Proprstor of Samosh Fooding and Lodging,
Shibpawer, Howrah
Dist- HOWRAH

Sub: Grant of Mew' Renawal of SARAI Licence, being Registration Mo. 5 of the Financial

Waar - 2023 - 2023
The Mew The Renewal of SARAIN License, being Registration no.  AGSL202 3000 Financial Year Satir_ 158442024 is
haraby granted for the perocd up o 31032024 in favour of the Sarai in t ame osh Fooding and Lodging”, Prop -
Santosh Das, siuated at Shitgur, Howrah Contact - FO7S789797 .
The propricior will also siriclly abide by Sec. 65,783, 10,11 12 of Sars he Dasiric Magisirale- HOWRAH  reserees
1he righll 10 impoese @y olber b and oonclilicon Froem Bime o lrmse el ol Phe said Sarai and foc he inlenes) ol lhe

patalic

In terms ol Sec. & of The arai Act, 1867 the Disiricl Magisbrabe, HOWRAH also reserves the righl lo revoke the granl of regisirafion

of nis Sarai al any e, N case, any Criminal oflence iz regisged against you under Ihe Sarai Acl. 1867 o In connection wilh
you Of Nis Sarai whalseawer.

Diistrict Magistrata
HOVWRAH
Deted: DB 2203

Mllarmed Mo Oificeblemol 23

Copy lorwanded lor irﬂnﬁ ¥
1) The Commission . Hcwrsah

2) The Swb-Di Howeriah Sackar

) The: B enl Block, HOWRAH
) The lur e Tanx QFacer, FICHWWIFUAF
5) S b TNy M. HOWRAH

81 PUA Lo The ADMG) HOWRAH

For Dislricl Magisbrabe
HOWRAaH

14
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Rejection of application

If any kind of discrepancy is observed during the review verification process by OC-JM, the application
might get rejected and the applicant shall have to resubmit the application.

& Silpasathi | State Single Window Portal for Industries

(DDASHBOARD (f ALLESTABLISHMENTS & ALLSERVICES (] MY APPUICATION ~ [=]PROCEDURE COMPREHENSIVE LIST (=] QUERY / GRIEVANCE

For any critical issues or difficulties faced while submitting application please call to our Quick Response Team at 03322622004 in between 10am to Spm

(QJ 2

System Guided Assistance Self Assisted Service Sector Specific License Query | Grievance Your Profile
Through Wizard Submission / Tracking
Your Selected Service(s) s e
Noto: The ! i 4
[=) BUSINESS REFERENCE ID : CAF2024425397 A

1 Saral License (weRTPs Timeline: 80 day Cilck to Proceed

(@ Appication Avjected

Third Party verification details:

The applicant has to log on to www.silpasathi.wb.gov.in

B | O Weicome toasm ot dongoun x |4 =
€ IS

HOME ABOUT~ KNOW YOUR COMPLIANCES * ACTSRULES~ MSMEINCETIVES FAQ GISMAP GALLERY CONTACTUS™

“Come to Bengal, Ride the growth”

Mamuata Banerjee ~ Hor'ble Chief Minister, West Bengal

Ease of Doing Business
Single Window Services for Business

single Window Services can be accessed through an EODB-Online Single Window Portal using IT-enabled devices which
includes desktop PCs and laptops.Later, this facility will also be available on tablets and smartphones

E£0DB In Bengal Advantage West Bengal Online single Window Portal

Click on ‘Establishment information’ section.

15
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0 | [ VelcometoEasect

“Come to Bengal, Ride the growth”

Mamuata Banerjee — Hor'ble Chief Minister, West Bengal

Ease of Domg Busmess
B

ingle Window Servic r

sing! can be accessed through an EODB-Online Single Jl using T-enable which
» PCs and laptops Later, this tacility will also be avallable on tablets and smartphones

E0DB In Bengal Advantage West Bengal Online Single Window Portal

Central Inspection System Draft Business Regulations Establishment Information

The applicant has to enter the service name and the concerned Registration number/ License number.

@ Track Regsiratior/licerse Detail X | 4 v - 8 x

<« C @ silpasath s« @ » 00

HOME ~ ABOUT~  KNOW YOUR COMPLIANCES~  ACTSRULES~  INCENTIVES/ SUBSIDIES/ CREDIT SCHEMES  FAQ  GISMAP  GALLERY QUERY CONTACTUS™

Ease of Doing Business
Single Window Services for Business

Track Registration/License Details

Select Services * Registration Number / License Number / Others *
Consent to Establish under the Air (Prevention and Control v WBPCB/2752267/CTH m

e v b o oke o o st o ol Conass f i s mtonady Dpaant f sy o S0 ol wanonn

Site Map | Privacy Poiicy | Disciaimer | Related Links

Upon entering the correct registration and license number the user shall be able to view his
registration/license details

16
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Approval Procedure

The workflow below represents an illustration of the overall application process starting from registration
process to approval of the application.

Sarai License

=
o
[
&
2y \
B S Logon to Click on “Apply Online’ Declaration Proceed for
g button for the form Registration
2
<
T
c
2
=1
s
Z Click on S|
é‘n ick on Sign In CAF ID
§ Generation
-
=
g ] Applicants receive e-mail Redirected to Silpasathi
£ 5 confirmation dashboard
€5
S8z

Click on ‘ALL SERVICES' to Applicants need to click on the Service ‘Sarai
get the desired service License'

Service
Selection

c
o Click on ‘Apply
5 E Create CAF Check status on Dashboard————={ [ Online’ to proceed
&
B e Redirected to the common
€0 S -
i3 s i e Submit
£2 SEERRY On A s L EGUIT RIS clickon ‘Save & [ ————Check declaration ety
SO the Conti Y Application
S 7 S ontinue
a certificate to get issued

|

Forwarded to Fill application
the Department form

Applicant view

Upload necessary
documents Application review at
oc-JM

|

: : |

Review verification | status of |

process completed | submitted :
| application

——No discrepancy found

Acknowledgement
receipt

Departmental
process

Application
PP License received

approved

Approval Process
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