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Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Introduction

This document is intended to serve as a User Manual for grant of the service “Online Water Charges for Water
Connection at SUDA” by Department of Urban Development & Municipal Affairs (UD&MA), Govt. of West Bengal
through Single window of the State, ‘SilpaSathi’. The service is integrated with the Single Window (SilpaSathi) and can
be accessed through the SilpaSathi portal. This document has been designed as a user-friendly guide to assist
applicants in filling their application forms. It will help them to familiarise with the entire procedure in a seamless manner
for successful submission of application and download final Approval certificate from the SilpaSathi portal without the

requirement of physical visit to the Department(s).

Salient Features of Silpasathi Portal:

e The Single Window Portal of the State of West Bengal (SilpaSathi) allows seamless integration with portals of
different government departments thereby providing single login credential for various applications, eliminating the
need to provide common information multiple times in different forms of various Departments, and ensuring all
clearances are available from a single portal.

e |t serves as a digital gateway for providing the necessary statutory compliances under the applicable Acts, Rules,
Policies and Schemes of the Govt of West Bengal from a single portal.

e Business Entrepreneurs can get certificates and licences required for setting up and operating business in the State
in a smooth and time-bound manner, smooth and time-bound manner, without the need to visit any government

department or office.

About the Service

Online water charges refer to the fees or tariffs imposed by water suppliers for providing water services. These charges
can vary depending on the location, water usage, and type of water connection. Online Water Charges for Water
Connection at Siliguri Jalpaiguri Development Authority is required to provide better service to all the stakeholders
within its jurisdiction. The applicant is required to register for the service to access a proper water connection. The online
system has the following features without the requirement of physical visit to the Department: 1) Submission of
Application 2) Online Payment of fees 3) Track Status of Application 4) Online Download of final approval certificate 5)
Third Party Verification.

Comprehensive Checklist of Documents to be submitted online

The applicant is required to submit the following documents in order to apply for the service:

# Documents Required Detailed Description
1. Approved Building Plan Issued An approved building plan is a document that has been reviewed and
by SUDA sanctioned by the SUDA, indicating that the proposed construction project

meets all the necessary building codes, zoning regulations, and safety

standards.
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# Documents Required

2. Lease deed of Land Allotment

Detailed Description

A land allotment lease deed is a document that outlines the terms and

conditions of a land lease agreement between a lessor and a lessee

Timeline (WBRTPS)

Online Water Charges for Water Connection at SUDA (Timeline not yet issued)

Instructions related to the application form

SI. No. Field Name

Instructions

Applicants Basic Information

Salutation

First Name

Middle Name

Last Name

Date of Birth
Gender

Age

Mobile Number
Date of Application
Email

Aadhar Card No.

Address of the Building

Enter salutation of the applicant

Enter First Name of the applicant
Enter Middle Name of the applicant
Enter Last Name of the applicant
Enter Date of Birth of the applicant
Enter Gender of the applicant

Enter Age of the applicant

Enter Mobile Number of the applicant
Enter Date of Application

Enter Email id of the applicant

Enter Aadhar Card No of the applicant

Country

State

District

Sub-division
Block/Municipality/Corporation
Block/Municipality/Corporation Name
7. Borough

Ward

Police Station

Post Office

Address

=z

IC

Enter name of the Country

Enter name of the state

Enter name of the district

Enter name of the sub-division

Choose whether it is Block or Municipality or Corporation
Enter name of Enter name of the Country

Enter details of Borough

Enter ward number

Enter name of the police station

Enter name of the post office

Enter address

N
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Sl. No.  Field Name Instructions

Parent or Husband Details

— First Name Enter First Name

- Salutation Enter Salutation

“ Last Name Enter Last Name

“ Sector Enter Sector Name

“ Plot No. Enter Plot No.

“ Plot Area Enter total area

Category of plot Select category whether domestic /commercial
“ Number of flats (for Group Housing) Enter total number of flats

“ Requirement of Water per day Enter total requirement of water per day in the area
“ Sewerage Connection Applied Select if yes /No
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Application Process through SilpaSathi

1. Online Application submission along with online submission of documents

The applicant has to access the https://silpasathi.wb.gov.in/ and click on ‘Apply online’ button as demonstrated below:

& C Mm 25 silpasathi.wb.gov.in Q Y D [ ® New Chrome available &
3 Managed bookmarks [l 88 KX | Knowledge Exc.. @ This may contain: a.. @ Static Page Pdf Man... =. Sign out 3 All Bookmarks

Y
% silpasathi G+ QIO (D SIS D

—— State Single Window for Industries
Govemmant ot estBengal GOVEInment of West Bengal

Home About~ Know your Compliances ~ Acts &Rules~ e-Services GISMap NSWS  sector Specific Licenses - Query [ Grievance  Contact Us ~

Services

State Single Window Portal for Industries
Empowering entrepreneurs with 100* essential services

Discover Now

@ User Manual sase call o [ |::klhsm Team ;
~
20 145 592715 2207765 2154500 13636973
TOTAL GOVERNMENT ENTITIES TOTAL SERVICES TOTAL REGISTERED USERS ~ SUBMITTED APPLICATIONS ~ APPROVED APPLICATIONS SITE COUNTER
v
Applicant Log-in: The user has to enter his login credentials in order to log in to the SilpaSathi portal.
The following screen is displayed as below:
<« C m 25 silpasathi.wb.gov.in/user/login QU v 3 3 ®  New Chrome available *
3 Managed bookmarks [l - KX | Knowledge Exc... @ This may contain: a.. @ Static Page Pdf Man... =. Sign out 3 All Bookmarks
b4
E
Silpasathi
State Single Window Portal for Industries
sign in to Continue
Safe Guarding your device:

* Update your operating system, browsers, plugins, and software to the latest version. Enter Your Username

* Remove unouthorized software (especially legacy programs).

* Enabie the firewall and install suitable ant- , anti

- Configure reguiar systam scans. Enter Your Password

« Disable unnecessary network ports and services.

Safe Guarding your login credential - ®wC EL%
« Due to security reasons, you mMust change your password every 30 doys or system will force you to change your
password.
* Your password should contgin minimum eight ct of atleast
one number pecial character(@1%"4).
« Last thres used password shall not be accepted.
« Piease do not share your password else user snall b respe
information from the particular ACCOUNt OWING 10 ShAring of FAsSWOrD.
Don't have an account?
. . . Click for if one is a new user
Enter credentials and click on ‘Log in 6
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< » C M 23 silpasathiwb.gov.in/udyam-declaration [ ¢ 3} [ ®  New Chrome available }

I':a Managed bookmarks @@ 88 KX | Knowledge Exc... @ This may contain: a... © Static Page Pdf Man... =. Sign out 3 All Bookmarks

Silpasathi Portal is intended to provide statutory li ifi [registrations/ [incentives to Industry [ Business /

commercial [ Charitable Society / Govt. entities.

If you are an Industry / Business / Commercial / Charitable Society / Govt. entity *

O MSME Sector(UDYAM) O Large Industries(IEM PART-A) O Large Industries(IEM PART-B) (O Charitable Society

O Govt Entities O Exempted Category

Copyright © AllRights Reserved

A new user has to register his mobile number and email id and fill the required details in the SilpaSathi portal. The user

clicks on ‘Create New’ in order to proceed

< C M 25 silpasathiwb.gov.in/entrepreneur-registration Q W 3 R ®©  New Chrome available $

Cg Managed bookmarks @ g8 KX | Knowledge Exc... @ This may contain: a.. @ Static Page Pdf Man... =. Sign out [ All Bookmarks

User Registration

Gowvt Entities
ABC
First Name

Silpasathi i Nome
State Single Window Portal for Industries Last Name

"To Ride the growth,

Email

register your servicell Gender @ Male O Female (O Transgender

Username
Password

Confirm Password

Register
arsady bave an accounts

Copyright © All Rights Reserved
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< C M %5 silpasathiwb.gov.in/validate-user/mobile-email Q vr & Incognito (2)

C Managed Bookmarks @) Search Sala n.. J AdobeAcrobat @ Modules| v bmit|lab.. @ Login|labourcourt Ff SILPASATHIWORK.. g Home|labourcourt & Chrome Extension C » T3 All Bookmarks

Enter Registered Mobile
Number

State Single Window Portal for Industries

Hello Department for Promotion of Industry and Internal Trade,
Please validate your registered Mobile and Email using OTP validation. You will receive OTP on your Enter Valid OTPs and

registered Mobile and Email, use the same and submit your form for validation. You can use the Resend .
i i i ! i i Click on ‘Send OTP’

OTP button to resend OTP if not received. If required, you may update your registered Mobile and Email

from here.

“*Please note that your registered Email ID and Mobile number will be used by silpasathi portal for all future

[ O MU CONOMS VIt yOU.

Enter your registered Mobile Number * Mobile OTP

Enter Registered —TTETY OO e TR TTETOTT RIS ST TTIOeTE
Email ID Vourregetred mabl number s 84734

send OTP

Enter your registered Email * Emnail OTP

Enter your email Enter OTP sent to your email

Verify and Proceed

Copyright © All Rights Reserved

The user is now required to complete a two-factor authentication process:

v' User enters his Registered Mobile Number. User validates the OTP sent to the mobile number.

v'User enters his Registered email id. User validates the OTP sent to the email ID.
The user now has to click on ‘Verify and Proceed’ to validate the provided details. On successful validation, the user
is force-logged out from the system.

The user is now required to log in to the SilpaSathi portal with his valid credentials as displayed below:

€ C @ % silpasathiwb.gov.in/user/login QA W 3 [ (®  New Chrome available *

G& Managed bookmarks [l gg KX | Knowledge Exc... @ This may contain:a.. @ Static Page Pdf Man... =' Sign out 3 All Bookmarks

Sign in to Continue
Safe Guarding your device:
* Update your operating system, browsers, plugins, and software to the iatest version. Enter Your Username
* Remove unouthorized softwore (especially legacy programs).
« Enabie the firewall and install suitable anti-r an
* Configure regular system scans. Enter Your Password
« Disable UNNecessary network ports and semvices.

safe Guarding your login credential : KC E 7K
+ Dueto security reasons, you MUSE CNANge your password every 30 doys or system will force you to change your
password,

+ Your password should contain minimumn eight characters cansisting of combination of ot least one uppercaseletter,
‘one lowercase letter, cne number and one special character(@P%°4).

+ Lost three used password shall not be accepted.
- Piease do not share your password ke user shol b respi
information from the particular account owing to sharing of password

Don't have an account!

Enter credentials and click on ‘Log in
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Once the user logs in, the following screen is now displayed to the user.

& Incognito

dobe Acrobat @ of d ew it | lab. rcou NORK. b E C > | DAl

Enter OTP and click on Verify.

Silpasathi

State Single Window Portal for Industries

Hello Department for Promotion of Industry and internal Trade,
Please enter the OTP received on your registered mobile number : ******2734. If you did not receive the
OTP through SMS on your registered mobile number, you can use the Resend OTP button below.

One Time Password *

Enter i your rog

AL
[Copyright © All Rights Reserved

The user is now required to enter One Time Password sent to his registered mobile number and click on ‘Verify’.

The applicant now views the following Dashboard page after logging into the portal.

SilpaSathi Dashboard

& C M 25 silpasathiwb.gov.in/dashboard Q ¥ 3 ® Finish update *

3 Managed bookmarks [l a8 KX | Knowledge Exc.. @ This may contain: a... @& Static Page Pdf Man... 3 All Bookmarks

Revamped procedures to save time & effort

Benefits

« With unit specific profiling for Industries | Business, filling up of redundant fields or uploading of common
documents shall not be required to furnish again throughout the Business lifecycle.

« Silpasathi shall act as an Digital Locker for all licenses issued for any Unit. If such licenses are required to be
uploaded as supporting documents for any other approval, shall be fetched from the system.

Click on Self Select desired Create CAF “Apply Online™
Assisted service(s) — — forservice
service

For any critical issues or difficulties faced while submitting application please call to our Quick Response

Team [[E=F>L7>1 1 Y8 (in between 10am to 5pm on Monday to Friday) OR kindly drop a mail at
qrt.silpasathiwb@gmail.com

Basic procedural flow

The applicant clicks on ‘Self Assisted Service’ and is navigated to the All Establishment / Unit Page.
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&« C @ 2 silpasathiwb.govin/dashboard aQ In) ®  Finishupdate *

[§ Managed bookmarks [} 28 KX | Knowledge Exc.. @ This may contain: a... @ Static Page Pdf Man... 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries

@ DASHBOARD 5: ALLESTABLISHMENTS 5 MY APPLICATION ~ =] PROCEDURE COMPREHENSIVE LIST =] QUERY [ GRIEVANCE [=]USER MANUAL =] COMPLIANCE DASHBOARD

2 of Trade License Certificate (New) under ihe Depariment of UD&MA from : hitps:/fedistrict. in/PACI in.do whereas Renewal of Trade License Certificate under the Depariment of UD&MA e-Service is cumently available from Silpasathi Porial |  Professional Tax enroliment service v
-]8)
@ 9
Self Assisted Service System Guided Assistance Sector Specific License Query | Grievance Your Profile
Through Wizard Submission [ Tracking

Your Selected Service(s)

[=) BUSINESS REFERENCE ID: CAF250A49137 Apply Online ~

1 Auto-renewal of Licence as Dealer of Weights and Measures under the Legal Metrology Act (WERTPS Timeline: 75 days) @

(@) Bosi ® ) Uplooted s (@) Applicati i (@) Accept for Fees Payment (@) Fees Paid mm Issued

Copyright © Al Rights Reserved

Click on ‘Self-Assisted Service’ to proceed with estab-
lishment section.

< C @ % silpasathiwb.govin/establishment-list Q o) ®  Finishupdate :

C3 Managed bookmarks B 88 KX | Knowledge Exc.. @ This may contain:a.. @ Static Page Pdf Man.. 3 All Bookmarks

Welcome Onboard

& Silpasathi | State Single Window Portal for Industries A SasR o1

(2 DASHBOARD (£ ALL ESTABLISHMENTS [E MY APPLICATION ~ =] PROCEDURE COMPREHENSIVE LIST ] QUERY [ GRIEVANCE [ USER MANUAL [] COMPLIANCE DASHBOARD

ion please call fo our Quick Response Team at 03322622004 in between 10am to 5pm on Monday to Friday | Applicanis can avail the e-Service - Issuance of Trade License Cerfificate (New) under the Depariment of UD&MA from - hitps:lied

List of the Unit

 Below is the list of previously added establishments. If you wish to avail any service using any previously added establishment, then please click orj the "Add New Service” button and
select the respective service to be applied for.

« To view existing in process services under a specific establishment please click on the "Application In Process” button.

* To view OR download certificate already approved services under a specific establishment please click on the "Application Approved” button.

* To add new establishment click on the "Add New Unit" button.

Click to add new unit / establishment in
which the new service is to be added.

Show 10 v Entries Search:

SL. NO. UNIT/ESTABLISHMENT NAME s+ PAN 4 UPDATEDON 4§ STATUS 4§ ACTION 4

1 ABC -t ABCDIZ34 25-T-2024 =3 @ Application In Process | Application Approved AL IR0

ABCD

2 XYZ -malda NA 17-12-2024 m @ Application In Process | Application Approved YT LETEENY
ABCI22

Copyright € all Rights Reserved Design & Developed by

The applicant can view the list of existing units/ establishments in the page. The applicant clicks on ‘Add New Unit’ or

uses an existing unit in order to add the required service to be availed by clicking on ‘Add New Service.

NIC
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& = C @ % silpasathiwb.gov.in/establishment-list Q In) ©®  Finish update }

g Managed bookmarks [l B8 KX | Knowledge Exc.. @ This may contain: a... @ Static Page Pdf Man... 3 All Bookmarks

Welcome Onboard -

& Silpasathi | State Single Window Portal for Industries 2V SABRINA VICTORIA SPELLMAN

List of the Unit Add Now Unit

+ Below is the list of previously added establishments. If you wish to avail any service using any previously added establishment, then please click on the "Add New Service” button and select the respective service to be
applied for.

* To view existing in process services under a specific establishment please click on the "Application In Process” button.

« To view OR download certificate alreadly approved services under a specific establishment please click on the "Application Approved™ button.

« To add new establishment click on the "Add New Unit" button.

Click to add new service.

Entries search:

SL.NO. UNIT/ESTABLISHMENT NAME 4 PAN 4 UPDATED ON 4 STATUS 4 ACTION 4
! ABC ~kanata ABCDI234 25-1-2024 @ Application In Process | Application Approved [ INCRREINAS

86D
z M L Az @ Application In Process | Application Approved [REYGRNENEEIVEES

23

1
-01- >
3 ABC -aipurauor NA 24-01-2025 @ Application In Process | Application Approved [WEIVEREETVIS
xz

4 ABCD -gankura 7] Application In Process  Application Approved [RGEENCIESINATS
xuzw 1238
5 XYZ -scpaiguri N 17-12-2024 ® Application Approved [V LT )

prvsl

] ‘ABC -gankura HF

PS6I22H 03-08-2025 @ Application In Proce: }Add New Service

Copyright @ All Rights Reserved Design & Developed by

Click to view ongoing applications under
this particular unit.

Click to view approved applications under
this particular unit.

After clicking on ‘Add New Unit’, the following page is displayed wherein the user can add relevant details in the
establishment form.

¢« > C [ % silpasathiwb.gov.in/add-edit-establishment Q In} ®  Finish update :
3 Managed bookmarks [l B KX | Knowledge Exc.. @ This may contain:a.. @ Static Page Pdf Man... 3 All Bookmarks

Welcome Onboard w2

ilpasathi | State Single Window Portal for Industries SABRINA VICTORIA SPELLMAN

€2 DASHBOARD {3} ALL ESTABLISHMENTS  [E] MY APPLICATION ~ (=] PROCEDURE COMPREHENSIVE LIST  E=] QUERY | GRIEVANCE USER MANUAL (=] COMPLIANCE DASHBOARD

22622004 in between 10am to 5pm on Monday to Friday | Applicants can avail the e-Service - Issuance of Trade License Certificate (New) under the Department of UD&MA from - https:/ledistrict wb.gov.in/PACE/login.do whereas Renewal

Edit Unit/Establishment Information

ails before adding a new service under this same unit/establishment.

0 This unit/establishment information is imcomplete. Kindly complete this

Unit Type* Name Of The Unit* New/Existing Unit* Investment Amount (Rs /-)*
--select-- v Enter Name/Name of the Unit -select- v 0
Turnover Amount (Rs /-)* Category Of The Unit@* Whether Owner Of Industry Is Female* Select Ownership Type
0 Category of Industry Whether owner of industry is female v Select Ownership Type v
Enter Permanent Account Number (PAN) Of Select Identity Card Type Enter GST No Select Sector*
Establishment® Select Identity Card Type v Enter GST No Agriculture & Cooperation v

Enter Permanent Account Number (PAN)

Establishment Address

District* Enter Subdivision* Enter Area Type* Block*

Copyright © All Rights Reserved Design & Developed by
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¢« =2 C M % silpasathiwb.gov.in/add-edit-establishment Q 3 (®  Finish update
3 Managed bookmarks [ 28 KX | Knowledge Exc.. @ This may contain:a.. @ Static Page Pdf Man... 3 All Bookmarks

Welcome Onbeard <
SABRINA VICTORIA SPELLMAN

& Silpasathi | State Single Window Portal for Industries

Turnover Amount (Rs /-)* Category Of The Unit@* Whether Owner Of Industry Is Female™ Select Ownership Type
0 Category of Industry Whether owner of industry is female v Select Ownership Type v
Enter Permanent Account Number (PAN) Of Select identity Card Type Enter GST No Select Sector*

Establishment* Select Identity Card Type v Enter GST No Agriculture & Cooperation v

Enter Permanent Account Number (PAN)

Establishment Address

District* Enter Subdivision* Enter Area Type* Block*

- Select District - v Select Sub-division v Select Area Type v Select Block v
Panchayat* Police Station* Enter Pincode* Post Office

Select Panchayat v Select Police Station v Enter Pincode Select Post Office v

Enter Address*

Enter New Address

%
Clickto subrmit ater ilng the form.  —_| |

Copyright © All Rights Reserved Design & Developed by

Once the form is completely filled, the user clicks on ‘Submit’ to finally submit the form. The user is notified in the page
after successful submission of the form.

€ 2 C @ 2 silpasathiwb.govin/add-edit-establishment aQ ¥ 7} ®  Finish update

(3 Managed bookmarks [ 28 KX| Knowledge Exc.. @ This may contain:a.. @ Static Page Pdf Man... (3 All Bookmarks

‘Welcome Onboard v
SABRINA VICTORIA SPELLMAN

& Silpasathi | State Single Window Portal for Industries

~
) DASHBOARD [ih ALLESTABLISHMENTS || MY APPLICATION ~ (=] PROCEDURE COMPREHENSIVE LIST £ QUERY [ GRIEVANCE =] USER MANUAL =) COMPLIANCE DASHBOARD

PACEllogin.do whereas Renewal of Trade License Certificate under the Department of UD&MA e-Service is currently available from Silpasathi Portal |  Professional Tax enroliment service will be temporarily under maintenance from 05-12-2024 1

0 Unitinfermation successfully added ! T—L (Notification) Unit / Establishment details

have been added successfully.

Edit Unit/Establishment Information

0 This unit/establishment information is imcomplete. Kindly complete this details before adding a new service under this same unit/establishment.

Unit Type* Name Of The Unit* New/Existing Unit* Investment Amount (Rs /-)*

--select-- v Enter Name/Name of the Unit -select- v 0
Turnover Amount (Rs [-)* Category Of The Unit@* Whether Owner Of Industry Is Female* Select Ownership Type

0 Category of Industry Whether owner of industry is female v Select Ownership Type v
Enter Permanent Account Number (PAN) Of Select Identity Card Type Enter GST No Select sector*

Establishment* Select Identity Card Type v Enter GST No Agriculture & Cooperation v

Enter Permanent Account Number (PAN)

Copyright © All R Design & Developed by

Click on ‘All Establishments’ to view the establishment(s) added.

The user has to click on ‘All Establishments’ and he can view the list of establishments / unit he has added. Please
refer to the screenshot below.

12
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& > C @ % silpasathiwb.gov.in/establishment-list Q ¥ ) (®  Finish update *
[ Managed bookmarks [l a8 KX | Knowledge Exc.. @ This may contain: a... @ Static Page Pdf Man... 3 All Bookmarks

Welcome Onboard -
SABRINA VICTORIA SPELLMAN

& Silpasathi | State Single Window Portal for Industries

List of the Unit Add New Uit

Below is the list of previously added establishments. If you wish to avail any service using any previously added establishment, then please click on the "Add New Service' button and select the respective service to be
applied for.

To view existing in process services under a specific establishment please click on the "Application In Process” button.

To view OR download certificate already approved services under a specific establishment please click on the "Application Approved” button.

To add new establishment click on the "Add New Unit" button

The added establishment can be viewed from the list.

v |Entries Search:

SL. NO. UNIT/ESTABLISHMENT NAME 4 PAN 4 UPDATED ON 4 STATUS 4 ACTION 4

1 ABC -kalkata ABCDIZ34 25-1-2024 [ Active | @ Application In Process | Application Approved |5 LEVEEIES
a8c0

2 XYZ -atda NA 17-12-2024 =3 @ Application In Process | Application Approved [ LGRS
agcrzs

I
4 :Z:?LGnkum HPMPSEI245 11-08-2025 =3 @ Add New Service
o | BT T
6 ABC -gankura HPMPSBI22H 03-03-2025 [ Active | @ Add New Service

ights Reserved
v
The user shall click on ‘Add New Service’ in the particular unit to add the desired service.
&€ - C [ % silpasathiwb.gov.in/establishment-list aQ % 3 ©  Finish update *
[ Managed bookmarks @ g KX | Knowledge Exc.. @ This may contain:a.. ¢ Static Page Pdf Man... 3 All Bookmarks

Welcome Onboard
SABRINA VI 1A SPELLMAN

Silpasathi | State Single Window Portal for |

List of the Unit Add New Unit
 Below is the list of previously added establishments. If you wish to avail any service using any previously added establishment, then please click on the "Add New Service” button and select the respective service to be
applied for.

+ To view existing in process services under a specific establishment please click on the "Application In Process" button.

* To view OR download certificate already approved services under a specific establishment please click on the "Application Approved” button.

 To add new establishment click on the "Add New Unit" button. Click to add new service

Search;
5 UNIT/ESTABLISHMENT NAME 4 PAN 4 UPDATED ON 4 STATUS 4 ACTION 4

1 ABC ~xolkata ABCDIZ34 25-1-2024 m @ Application In Process | Application Approved [EIENEINIS
ABcD

2 ey Gk [ m @ Application In Process | Application Approved [XCIINETELTVI]
ABci2E

3 ABC ~Atlurduar NA 24-01-2025 m @ Application In Process | Application Approved [WXelelSWELIVIES
xvz

4 A e IHRER22E m @ Application In Process | Application Approved [tIETEENICS
xuzwizsa

5 XYZ -Jelpaiguri NA 17-12-2024 m @ Application In Process | Application Approved [WXelefSWELIVIES
ABCI23

g HEE ISR st e m @ Application In Process | Application Approved [t[IETESINICS

Rights Reserved Design 8 Developed by

After clicking on ‘Add New Service’ the user can filter out the Department and thereby the select the required service.

13
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& 25 C M % silpasathiwb.gov.in/add-service/all/MTY1MDc1Nw%3D%3D Q ¥ In) ®  Finish update

[ Managed bookmarks [l EE KX | Knowledge Exc.. @ This may contain: a.. @ Static Page Pdf Man... [ All Bookmarks

Weicome Onboard -
SABRINA VICTORIA SPELLMAN

& Silpasathi | State Single Window Portal for Industries

(DASHBOARD ([ ALL ESTABLISHMENTS ] MY APPLICATION * =) PROCEDURE COMPREHENSIVELIST [ QUERY | GRIEVANCE  EJUSER MANUAL (=] COMPLIANCE DASHBOARD

4in between 10am to 5pm on Monday to Friday | Applicants can avail ihe e-Service - Issuance of Trade License Certificate (New) under the Depariment of UD&MA from - https://edistrict wb.gov.in/PACE/login.do whereas Renewal of Trade License Certificate under the Department of UD¢

Establishment details
ABCD for the service to be
Owner Contact No.: NA added.

Address: XUZW 1234, , District: Bankura
Investment Category: NA | Investment Amount(RS): 1000000 | Industry Category: MICRO

—

. . . f .
Select any Service(s) applicable/required for this Unit System Guided Assistance Through Wizard
pou([8 ] nties .
~Search By Department- v
DEPARTMENT/DIRECTORATE/DISTRICT ADMINISTRATION SERVICE NAME 4
[ | consumer Affairs Auto-renewal of Licence as Dealer of Weights and Measures under the Legal Metrology Act
[J ' consumer Affairs Auto-renewal of Licence as Manufacturer of Weights and Measures under the Legal Metrology Act
[ | consumer Affairs Auto-renewal of Licence as Repairers of Weights and Measures under the Legal Metroloagy Act
)| consumer Affairs Licence as Dealer of Weights and Measures under the Legal Metrology Act
Copyright & Al Rights Reserved Design & Developed by

List of services from which the user can select the desired service.

Once done, a list of services will appear. Applicants need to click on the checkbox adjacent to the service named ‘Online
Water Charges for Water Connection at SUIDA— UD&MA’.

[5) | AddService| Ease of doing business% |+ ~
« 1] QO R 20261.117.237/e0dbosw/add-service 4 o n =

Woelcome Onboard™
TEST USER

& Ease of Doing Business | Single Window Services for Business

(2)DASHBOARD ([} ALL ESTABLISHMENTS & ALL SERVICES [=] PROCEDURE COMPREHENSIVE LIST [ QUERY/GRIEVANCES

& For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

Select The Required Service(s)

show[10 v |entries search: |water charge

-Search By Department-

DEPARTMENT/DIRECTORATE/DISTRICT

H ADMINISTRATION SERVICE NAME
[ | ub&ma HDA Water Charges
[  UD&MA Online Water Charges for Water Connection at ADDA
UD & MA Online Water Charges for Water Connection at SJIDA I
[l UD&MA Water Charges (NKDA)

Showing 1to 4 of 4 entries (filtered from 150 total entries) Previ ﬂh.—hiﬁi—

Click to create CAF’.
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User Manual

Online Water Charges for Water Connection at SUDA
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

After selecting the service ‘Online Water Charges for Water Connection at SJDA’, the applicant has to click on

‘Create CAF’. Applicant’s CAF ID will be created. The unique CAF ID is referred to as the common application form.
Applicant’s Dashboard

CAF ID generated. Click on ‘Apply Online’ to proceed with the application.

[ | Establishment | Ease of doing busin X + ~ = X
« > ©C O R 20261.117.237/ecdbosw/dashboard bis 9 @ O =

Welcome Onboard™
TEST USER

& Ease of Doing Business | Single Window Services for Business A ‘ g

() DASHBOARD (f}; ALLESTABLISHMENTS & ALL SERVICES [=] PROCEDURE COMPREHENSIVE LIST (=] QUERY/GRIEVANCES

3 For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

Service Added Successfully

) & @ D

Add Establishment System Guided Assistance Self Assisted Service Sector Specific License Query | Grievance Your Profile
Through Wizard Submission [ Tracking

Your Selected Service(s)

(Please click on to Update Status button every time at log in to get your updated status and Actionables)

“Mnta - Tha annlicatinne not submittar noct 90 deve would-ha femovad from tha eyctam

[S) BUSINESS REFERENCE ID : CAF2023000942

1
(L eeyonine [

SLNO.  SERVICE ACTION

Online Water Charges for Water Connection at SJDA
(® sasic pata (@ payment (@ payment af @® /

After clicking on ‘Apply Online’ option, the applicant shall be redirected to the main application form. The applicant will

have to fill in the required details and review the application form (screenshot below):

The applicant is required to add a valid Registration number to proceed further.

(5 | = OnlineWater Charges for Wate X = + v — >
& X O 8 20261.117.237/e0dbo: pplication147/d1F0QmOxU2dNVmMRYVKUN3JQZGB2dz09/THBIMnlsa 1 FmQXNKYOpSVM bk e O =

Welcome Onboard™
TEST USER

& Ease of Doing Business | Single Window Services for Business

(2)DASHBOARD (& ALL ESTABLISHMENTS /& ALL SERVICES PROCEDURE COMPREHENSIVE LIST QUERY/GRIEVANCES

{4 For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

Common Application Form - CAF2023000942

Registration Number Must Be Valid

Do you have an Registration No ? *

@ Yes No

Registration No *

0214592303000041

Valid Registration Number. You may Proceed with the application !!

Save & Continue >>

Upon completion of the application process along with document submission, the applicant clicks on the ‘Submit’ button

for final submission of the application.

15
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User Manual

Online Water Charges for Water Connection at SUDA
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The document submission process has been described below. Please refer to the screenshots below for

detailed illustrations.

The applicant has to browse the required files in his system and upload them as described in the screenshots. A dialogue

box appears after clicking on ‘Browse’. Once the required file is selected, the applicant has to click on ‘Upload’ button

to upload the files successfully.

The applicant is required to upload both the required documents in pdf format as illustrated in the screenshots. After

filling the application form and uploading the required documents the applicant has to click on ‘Save and Continue’ t

proceed with the application.

(]

@ | © Upload Documents | Silpasath % +

« (6] O B hupsyfeipasathiwh.govin/cafjupload-document/dnl0Q0Z10QZQ5QUIDOWxyekIPM
9

& Ease of Doing Business | Single Window Services for Business o? ‘ g ?::T::omw

7 DASHBOARD  (; ALLESTABLISHMENTS & ALLSERVICES [5] MY APPLICATION - (=]PROCEDURE COMPREHENSIVE LIST =] QUERY | GRIEVANCE

riical ssues o difficulties faced while submitting application please call o our Quick Response Team at 03322622004 in between 10am to 6pm on Monday to Friday | W.R.T notification No - 167/T&CP/, Dated : 01.02.2023 enlistment (Trade License) under UD&MA will be obtained exch.

0 Common application form data partially saved.

Upload Documents - CAF202; UPload files
T
e s
SLNO. DOCUMENTS LIST DOCUMENTS UPLOAD UPLOADED DOCUMENTS
1 inAnoas AN No Document Uploaded
The applicant can choose = Upload
d >

files and upload.

No Document Uploadad

AIOWEU EXLGNSIONS (pai ]
Allowed File Upload Limit [16 k8] Browse.. | No file selected. Upload

Design & Developed by

Copyright © All Rights Reserved

NIC
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User Manual

Online Water Charges for Water Connection at SUDA
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

@ Open X | Nodels x | [ produc x | M@ PayuD X | @ NewTal X | + = X
“— v 4 W > Search Results in NSWS_MSME v U SAMP x

; BFGKzI2UT09 a 3 2

| Organize ~ ‘ =- ™ @

[ All Bookmarks

[¥ Documents # = ~

I &= Pictures -

0 ‘ () Weicome onboara-
=Y AUPRIVA SAHA
25-05-2023-2 4 u u
: W
s I/ GRIEVANCE

EMOA; SAMPLE.pdf ~$SAMPLE.docx SAMPLE.doex P&RD_UPDATED. s or difficulties faced while submitting application please call to our Quick Response Team at 03322622004 in between 10am to 5pm on M
Registration und docx

/
I/

Service Manuals

@ OneDrive N

@ OneDrive - Person

. o)
= This PC

&

o

¥ Network ~ P&RD_UPDATED. CTE Environment  CTE(WBPCB) Revi CTE Environment « UPLOADED DOCUMENTS
No Document Uploaded
File name: |SAMPLEpdf ~| Al Files () ~|
iles with the| following extensions are allowsd: pdf.
Cancel
Tm—

2 LAND RECORDS \

Allowed Extensions [pdf] re————

Allowed Fite Upload Limit (512 kg [ chooss File | o file chosen

The applicant must select the files and upload.

Copyright © All Rights Reserved

& ¢ m 23 silpasathiwb.gov.in/caf/upload-document/dGIhMmNgcERFVDBKdZIPZGFGKzI2UTO9 Q ‘ﬁ' D ’ 3 :

[ Managed bookmarks . KX | Knowledge Exc. [ Al Bookmarks

Welcome Onboard
USER USER

£ Silpasathi | State Single Window Portal for Industries

% DASHBOARD (£}, ALLESTABLISHMENTS & ALL SERVICES [/ MY APPLICATION * =) PROCEDURE COMPREHENSIVE LIST [ QUERY [ GRIEVANCE

1 obtsining Land C ion Certificate i th i due (o server migration and masinienance | (=3 For any lechnical query, kindly drop 3 mail at grsilpasathiwb@gmail.com
0 common application lorm date partially saved

Upload Documents - CAF2023139448
{ oot oing . ]

SLNO. DOCUMENTE LIST DOCUMENTS UPLOAD UPLOADED DOCUMENTS

File uploaded o - " sampLEpaf

2 LAND RECORDS [

Allowad Estensions [pat] o =
Allowsd Fie Upload i [ oo fiks | o i el m
m sava & Continua »>

Copyright & Al Rights Reserved D & Dvvntoped by

The applicant shall review the filled in application form and proceed for final submission of application. Once reviewed,
the applicant shall also be required to click on the Declaration checkbox on the bottom left of the application page before

proceeding to ‘Submit’ button, as illustrated in the screenshots below.
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User Manual

Online Water Charges for Water Connection at SUDA
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

() | Online Water Charges for Water o X |+ v = X
<« (o] O B 20261.117.237/eodboswjcaf/application 147 -stepone/d1 FOQmOxU 2dNVMRYVKUIN3IQZG 620208/ THBIMnisa 1 FmQXNKYOpSVWRIRmS UUT09 b 9 0 & =

Welcome Onboard™

& Ease of Doing Business | Single Window Services for Business

() DASHBOARD (% ALLESTABLISHMENTS & ALL SERVICES [=]PROCEDURE COMPREHENSIVE LIST [=] QUERY/GRIEVANCES

& For any technical query, kindly drop a mail at helpdesk silpasathi@gmail.com
@ common application form data partially saved.
Common Application Form - CAF2023000942

Applicants Basic Information

Salutation * First Name: * Middle Name : Last Name *
M. M Xov xev xev Middle Narne xev xev
Date of Birth : * Age* Gender * Date of Application *
16-08-1981 a2 Male 2023-12-1416:05:52
Mobile No: * E-mail * Aadhaar Card No: FaxNo:
9876543210 sdf@yahoo.coin 525355857370 123
status Remarks Phone no Nationality *
Owner o~ Remarks Phone no Indian v
Address Of The Building
Gountry * state * District * Sub-division *
India v West Bengal Purba Bardhaman Burdwan Sadar({North) v
Rural or Urban * [Municipali icipal Corporation * Block/Municipality/Municipal Corporation Name * village or Ward *

Gopyright & All Rights Reserved

Design & Developed by

(5] | OnlineWater Charges for Water Co X |+

& c O 8 20261.117.237/eodbosw/eaf/application1 47 -stepane/d1 FOQmOXU 2dNVMRYVKUrN3JQZG82d209/THBIMnlsal FmQXNKYOpSVWRIRmMSUUTOS

& Ease of Doing Business | Single Window Services for Business

Welcome Onboard™
TEST

Applicants Basic Information

Salutation * First Name: * Middle Name : Last Name *
Mr. v XCV XCV XCV Middle Name XEV XV
Date of Birth : * Age* Gender * Date of Application *
16-08-1981 42 Male 2023-12-14 16:05:52
Mobile No: * E-mail * Aadhaar Card No: FaxNo:
9876543210 sdf@yahoo.coin 525355857370 123
status * Remarks Phone no Nationality *
Owner v Remarks Phone no Indian v

Address Of The Building

Country * state *

india v West Bengal

Rural or Urban * /

District *

Purba Bardhaman

Block/Municipality/Municipal Corporation Name *

Sub-division =

Burdwan Sadar(North) v

Village or Ward *

Urban v Municipality Burdwan Village or Ward
Post Office Police Station = Address Line1* Address Line 2

Post Office Bardhaman PS e e Addiress Line 2
Pin Code * Holding No Premises No Mouza Name

73103 33 Plot No./Holding No./Premises No Mouza Name
JLNo

JLNo

Copyright & All Rights Reserved

Save & Next >>

Design & Developed by

NIC
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User Manual

Online Water Charges for Water Connection at SUDA
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

() | Online Water Charges for Water Co X |+ v - X
<« (5] O R 20261.117.237/ecdboswj/eaf/application 147 /steptwo/d1 FOQMOXU20NVMRYVEUrN3IQZGE2dz09,/THBIMnlsat FmQXNKYOpSVWRIRmSUUTO9 w © o1 =

& Ease of Doing Business | Single Window Services for Business

(2 DASHBOARD (i ALL ESTABLISHMENTS /" ALL SERVICES [ PROCEDURE COMPREHENSIVE LIST (=) QUERY/GRIEVANCES

£3 For any technical query, kindly drop a mail 2t helpdesk silpasathi@gmail.com
o DATA UPDATED SUCCESSFULLY .
Common Application Form - CAF2023942

Present Address Of Applicant

Country * State * District * Sub-division *
india v West Bengal v Purba Bardhaman v Burdwan Sadar(North) v
Rural or Urban * Block/Municipality/Municipal C ion * Block/Municipality/Municipal Corporation Name * Village or Ward
Urban - Municipality v Burdwan ~ Village or Ward
Police station Post Office Address Line 1%
Police station Post Office chotonilpur
Address Line 2 Pin Code *
Address Line 2 73103
Parent Or Husband Details
Father or Mother or Husband * salutation * First Name: * Middle Name : Last Name
Father v Mr. v Tapas Middle Name Das

Other Details

Design & Developed by

Copyright & All Rights R

5] Online Water Charges for Water Co X ~ - o 3
« c O B 20261.117.237/ecdboswjcal/application 1 47 /steptwo/d NVIMRYVKUEN. 09/THBIMnisaF RMSUUTOZ w @ @ 8 =
& . : . - Wel O
%, Ease of Doing Business | Single Window Services for Business i ‘ Q e Ontoea
Country * State * District * Sub-division *
India ~ West Bengal v Purba Barchaman ~ Burdwan Sodar(North) v
Rural or Urban * icipality/Municipal ¢ ion * icipality/Municipal ion Nam * loge or Ward
Urban v Municipality v Burdwan v village or Ward
Police station Post Office Address Line 1*
Palice station Post Office chotonilpur
Address Line 2 Pin Code *
Address Line 2 n3N03
Parent Or Husband Details
Father or Mother or Husband * Salutation * First Name: * Middle Name : Last Name
Fother v . v Tapas Middle Nome: Dos
Other Details
Sector * PlotNo *
Sector ov
Plot Area (iinm2) * Category of Plot *
44 Domestic -
No. of flats ( for Group Housing) Requirement of Water Per Day *
44 1234
Sewerage Connection Applied *
- Sellect - v

NIC
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Online Water Charges for Water Connection at SUDA
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

B || common application Form Previer. % | A = s
L c QO 8 20261.117.237/ecdbosw/caffapplication-preview/THBIMnlsa 1 FmQXNKYORSVWRIRMS UUTOS/dUZyWmREBYASLOxySGazcHIweHIULTO9 b 2 0 &8 =

Welcome Onbeard™
TEST USER

& Ease of Doing Business | Single Window Services for Business

(7 DASHBOARD E@]ALLES'IABLISHMENTS #* ALLSERVICES []PROCEDURE COMPREHENSIVE LIST %] QUERY/GRIEVANCES
& For any technical query, kindly drop a mall at helpdesk.silpasathi@gmall.eom
© DATAUPDATED SUCCESSFULLY .

Common Application Form Preview - CAF2023942

7%
e TEE—————

Salutation Mr.

First Name Xev xev xev

Middle Name

Last Name XCV XCV

Date of Birth 16-08-1981

Age a2

Gender Male

Date of Application 14/12/2023 16:05:52

Mobile No 9876543210

E-mail sdf@yahoo.coin

Aadhaar Card No

Fax Number

status Owner

Copyright © All Rights Reserved Design & Developea by

) | Common Application Form Previe. X | + v - (=) 5

L c O B 20261.117.237/e0 ZWMREDVA

Post Office

Address Line | ehotonilpur
Address Line 2

Pin Code 713108

Parent or Husband details

Father or Mother or Husband Father
salutation M.
First Name Tapas
Middle Name

Lost Name Das
Other Details

Sactor sactor
Flot Ho 123
Plot Area ( inm2) aa
Category of Piot Domestic
No. of flats ( for Group Housing) as
Requiremant of Woter Per Day 1234
Sewerage Connection Applied Yes

UPLOADED SUPPORTING DOCUMENTS

Uploaded Documents Not Available

I hereby declare that the particulars given above are true to the best of my knowledge and belief *

[ Declaration Statement Click to submit application.

On clicking on ‘Submit’ link, the following webpage appears post submission of application with updated Status.

NIC
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Online Water Charges for Water Connection at SUDA
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

(5 | Common Application Form Previe. X =+ v - i
&« (¢} QO 8 20261.117.237/eodbosw/cat/submitted/d 1 FOQMOXU2dNVMRYVKYrN3IQZGE2dz09/THBIMnlsa 1 FmQXNKYOpSVWRRmSUUTOS ¥ © o =

Welcome Onboard™
TEST USER

& Ease of Doing Business | Single Window Services for Business

() DASHBOARD (ffh ALLESTABLISHMENTS & ALLSERVICES [=]PROCEDURE COMPREHENSIVE LIST = QUERY/GRIEVANCES

(3 For any techrical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

Current Status-CAF2023942

NAME OF THE SERVICES CURRENT STATUS

online Water Charges for Water Connection at SJDA Basic Data saved Completed

Payment Pending Completed

Payment Completed | Application Submitted Pending

Approve/Certificate Generated Pending

Application status updated.

The applicant /user shall be notified via SMS and email on his registered phone number and email id respectively. The

applicant receives notifications at different stages of the application - application submission, application approval, etc.

— WMM-WBGOWVT

4[ Application status notified through SMS. ]
Application submitted. Status can also

be checked online at any time through
the Applicant Dashboard by logging
into the Silpasathi Portal. Please keep
this CAF number saved for future
reference.

SﬁFZI‘;?Q,‘7(_:2;€\QF22£12::XQX3?8(5XX [ Application status notified through email. ]
- Silpa Sathi SWP, Govt. of WB 2:03 pm

& C & mailgoogle.com/mailfuil/#inbox/FMfogzGaQesLplhaHpFCLTGACHKsHAW @ 2% @ w0

MGmaH Q, searchin mai * @ @ i

¢ PO Y 80 G ®mo : s ¢ i

/ Compose

A

e Common Application Submitted - silpasathiwb.gowv.in lecx {80

Starred silpasathiwb.gov.in < passthizat gov i WOTAM (3hoursago) T €@

Sent

Draft 3 Application submitted. Please check your status at regular intervals for taking necessary action as guided by the system, Keep this number for future reference. CAF No - CAF2022000481 Dt - 22-09-2022 11:07:11 Silpa Sathi SWF, Gavi of WB
rafts 2

< DV %O

More
NOTE- YOU ARE RECEIVING THIS EMAIL BECAUSE YOU ARE A USER OF silpasathi wh govin, GOVT. OF WEST BENGAL. PLEASE DO NOT REPLY TO THIS MAIL. THIS IS AN AUTO GENERATED MAIL AND REPLIES TO THIS EMAIL D ARE NOT

ATTENDED TO

Labels +
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Online Water Charges for Water Connection at SUDA
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

2. Online Payment of fees

The applicant is now required to pay the required fees based on the application filled by the applicant. The applicant
has to click on ‘Pay Now’ option and proceed with the payment procedure. The screenshot below provides an

illustration:

Applicant’s Dashboard

(© | Establishment | Exce of doing buzir % |+

€ (o] O & 20261.117.237/eodbosw/dashboard

Welcome Onboard™

¢ Ease of Doing Business | Single Window Services for Business Q TEST USER

(2 DASHBOARD () ALL ESTABLISHMENTS & ALL SERVICES (=] PROCEDURE UST [ QUERY/

4 For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

@ 2

Query | Grievance Your Profile
submission / Tracking

oe
00

)

Add Establishment System Guided Assistance self Assisted Service sector Specific License
Through Wizard

Your Selected Service(s)

* Nota: Th

[E) BUSINESS REFERENCE ID : CAl

SLNO.  SERVICE

©Online Water Charges for Water Connection at S.JDA
(@) Approve/Cartificats Gensrated

(@) Basic Data saved s ) Payment Pending

[ For proceeding with payment ]

[ Application status updated. ]

The payment procedure has been illustrated as per the following screenshots. The applicant can proceed with the
payment after clicking on the ‘Proceed to Pay’ option.

(| ePapmecss e ol doing businea | #

- c 0 B 20268197297 escbe

8 of Doing Businass | Single Window Se s for Business

T BASHEOARD: S ALLESTABLISHMENTE 8 ALLSERVICES [IPROCEDURECOMPRIMENSIVELIST [=)QUERY/GREVANCES

{2 P iy vehent i query ey rip & il o helpdesk slipaadnBomail som
Payments Details-CAF2023942

Detoils of the depositor
Noms st Unee Nole: By pressing ‘Confirm Poyrment” button you are redirected e Ghips potol pleese do not press back
button ev refresh. Youw will autornatically redinect to dashboord alter successful payment. Flease don’t be

Email testiggmal com
confused if not redireched automabicolly, your payment stotus will be updated shontfy.

Lo EEPTIEIa

Serwice wise lees details
1. M. HAME OF THE SERVICES PURPOSE HEAD OF KCCOUNT PAYABLE AMOWNT(RS.)
L Dmling Watir Chorges for iater Conneciion of SUDA Wotns Chorges S50 [ 003

Tatal

[ 'I

[ Click here to proceed with the payment in PayU portal. ]
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Online Water Charges for Water Connection at SUDA

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The applicant is redirected to the PayU portal to complete the payment process. The applicant shall be able to choose

between various modes of payment methods for fees payment.

Cc [

E3 Managed bookmarks

€ 2

Payable amount
displayed.

& Hack

D KX |Knowledge Exc..

Choose a payment option

Payabig How F1000 2]
1 W EOBE 4
Qifers
[E cetuptoRsia ra
cashback reward via... )
P10 - 14 Cashback | Tac
VIEW MORE OFFERS & REWARDS

5 apipaywin/public/r/4cSadetbBo3ci9bbObEES 3965330400/ paymentaplions

* 0O 4 a i

[ Al Bockmarks

SELECT A PAYMENT OPTION 0-
P
B Met Banking B @
| —

B cards (Credit/Debit) »

P v = @

@ whatsapp y
Choose  payment
method.

1 CONFHN £ [ PIOCHERNG OF m
FVIOD ROVIRE Tor furdting and off

i O

303 O Pyl Groug e Busingss Parinars and rheir
o pervicas It may e ol urp te me

The applicant has to enter the correct details for payment transaction and proceed with the payment process.

€ 2 C M =

B3 Managed bookmarks

NIC

D. KX | Knowledge Exc

& Back B
Proceed to pay

Payable Now Z 1000
Offers

Get upto Rs 14
cashback reward via...

APPLY |
210 - 14 Cashback | 13C

VIEW MORE OFFERS & REWARDS

By proceeding, you agree to your data being processed per @
PayUs Privacy Policy | Edit your Preferences

api.payu.in/public/#/4c5ade6b893cffobb0b885396533040a/upi

e O | & @

[ All Bookmarks

O-
J OPT S
U= Pay by UPI ID / UPI Number >
@m) Google Pay >
o PhonePe X
‘0489@ybl
FEToTatE - —

) i

PROCEED

RuPayy

Verhed  MasterCard
VISA  secwecose

]

[ Enter payment details.
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Online Water Charges for Water Connection at SUDA
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

After successful payment of fees, the user is displayed the updated status of the application as illustrated in the

screenshots below. The page is redirected to webpage showing status as completed against “Fees Paid”.

5 | Common Application Form Previe: X = + v = X
&« c O ® 20261.117.237/eodbosw/caf/submitted/d1F0QmOx J2dNVmRYVKUrN2JQZGB2dz09/THBIMnlsa 1FmQXNKYOpSVWRRmSUUTOZ w 9 0 4 =

Welcome Onboard™

& Ease of Doing Business | Single Window Services for Business [ Zere

(@ DASHBOARD  (ff ALL ESTABLISHMENTS & ALL SERVICES PROCEDURE COMPREHENSIVELIST (=] QUERY/GRIEVANCES

(3 For any technical query, kindly drop a mail at helpdesk silpasathi@gmail.com

Current Status-CAF2023000942

NAME OF THE SERVICES CURRENT STATUS

Online Water Charges for Water Connection at SJIDA

Basic Data saved Completed
Payment Pending

[ Status Updated. Payment Completed | Application Submitted

Approve/Certificate Generated Pending

\4

Status of the application as illustrated in the screenshots below. The page is redirected to webpage showing status as

completed against “Payment Completed”.

3. Track Status of Application

The applicant has to click on ‘Update Status’ to view the latest status of the application.

H J
App”cant s Dashboard Click on ‘Update Status’ to check the latest
status of the application.
(5] Establishment| Ease of doing busin X = + = X
<« a QO 8 202.61.117.237/codbosw/dashboard Exd ® ® 43 =

Weicome Onboard™

& Ease of Doing Business | Single Window Services for Business al TESTUSER

(2 DASHBOARD (3 ALL ESTABLISHMENTS /& ALLSERVICES [=] PROCEDURE COMPREHENSIVE LIST =) QUERY/ GRIEVANCES

£ For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

) Q o

Add Establishment System Guided Assistance Self Assisted Service Sector Specific License Query [ Grievance Your Profile
Through Wizard Submission | Tracking

Your Selected Service(s)

(Please click on to Update Status button every time at log in to get your updated status and Actionables)

# Nata Tha annlicatinne nnt cubmittod nact G0 drve woild ba romoved from the euctam
[=) BUSINESS REFERENCE ID: CAF2023000942 Update Status

SLNO. SERVICE ACTION
1 ©Online Water Charges for Water Connection at SJDA Click to Proceed
(©) Basic Data saved s &) Payment Pending mem @) Payment Completed | Appli i (@) approve/ d

Note: Latest status can be seen any time through Applicant’s Dashboard

Current status appears in the Status Dashboard (Screenshot below).

24
NIC



User Manual

Online Water Charges for Water Connection at SUDA
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

) || common application Fomm. previes x |

Lo ] O & 20261.117.237/e0dbosw/catisub

& Ease of Doing Business | Single Window Services for Business n? ‘ 8 “ﬁ’-“‘::‘:‘oﬂhw'd-

2 DASHBOARD (I ALLESTABLISHMENTS & ALLSERVICES (=] PROGEDURE COl UST (=) QUERY/

3 For any technical query, kindly drop 2 mal at helpdesk silpasathi@gmail.com

Current Status-CAF2023000942

CURRENT STATUS

NAME OF THE SERVICES

Online Water Charges for Water Connection at SJDA Basic Data saved [ compieted |
Payment Pending Completed
Payment Completed / Application Submitted Completed
Approve/Certificate Generated

[ Latest status updated as Approved/Completed ]

4. Online Download of final approval certificate

The applicant has to click on View Certificate to view further.

Applicant’s Dashboard

(5 | Establishment |Ease of doingbusin X~ +

« c O 8 20261.117.237/eodbosw/dashboard w @ 0 &8 =

& Ease of Doing Business | Single Window Services for Business o ‘ g ‘vfil[t;z;onnwr

(2 DASHBOARD  (ffh ALLESTABLISHMENTS 4 ALL SERVICES [=] PROCEDURE COMPREHENSIVELIST [ QUERY/GRIEVANCES

(= For any technical query, kindly drop a mall at helpdesk silpasathi@gmail.com

a0
2 © 8

Add Establishment System Guided Assistance Self Assisted Service Sector Specific License Query [ Grievance Your Profile
Through Wizard Submission [ Tracking

Your Selected Service(s)

(Please click on to Update Status button every time at log in to get your updated status and Actionables)

L b+ Tha annlicatinng nat sithmittad nast fennes s i ramovad from tha svetam . ope
= [ Click on ‘Download certificate.
[=] BUSINESS REFERENCE ID : CAF2023000942

SLNO. SERVICE ACTION
1 Online Water Charges for Water Connection at SJDA View Certificate
() Basic bata saved s ) Payment Pending s @) Payment Completed / Appli i (© Approvel. d

Note: Latest status can be seen any time through Applicant’s Dashboard
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Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The applicant shall now be able to download the final certificate after final approval of application. The applicant has to

click on ‘PDF’ icon to download the Final Approval Certificate issued.

5 Application View Details |Easeof ¢ % | 4
£ Cc

& Ease of Doing Business | Single Window Services for Business

QO & 202.61.117.237/¢0dbosw/viewdetals/147 d 1FOQMOXUZINVIMRYVKUINS JQZGE2z09/THBIMnlsa 1 FmQXNKYORSVWRIRmSULTO

"3 | g Weicome Onboard™

(2 DASHBOARD (f}; ALLESTABLISHMENTS & ALLSERVICES (=] ust

&4 For any technical query, kindly drop a mail at helpdesk silpasathi@omail.com

Application Form View Details - CAF2023000942

salutation Mr.
First Name eV aey xev.
Middle Name
Lost Name evxey
Date of 8irth 16-08-198]
Age a2
Gender Male

5 || Apphcation View Detais | Esse o e x| +

« c O B 20251.117.237/zcdoosw/viewdetaits/147/d1FOQmMOX 2dNVmRYVKUMNIIQZGE2dz09/ THB Mnlsa  FmQXNKYOpSYWRAMS UUT0S
sanauon .
First Nome Tapas
Middle Name
Last Name Das
Other Detalls
Sector sector
Plot No 123
Plot Area ( inm2) 44
Category of Flot Domestic
No. of fiats ( for Group Housing) 44
Requirement of water Per Day 1234
Sewerage Connection Applied Yes
Payment Detalls
Payment Status success
Payment Date 14-12-2023
Total Amount 1000

Child Reference No
Transaction Number
Bank Reference Number
Certificate Details

Final Approved Certificate

UPLOADED SUPPORTING DOCUMENTS

NIC

EODB3623570188414305-1

EODB3623570188414305

687790446171435

Appraved SDJA Certificate

Uploaded Docurments Not Available

Click on the icon and Download certificate. ]

T
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The certificate as downloaded has been illustrated in the screenshot below:

The Final Certificate gets downloaded (Screenshot)

C @ 2 silpasathiwb.gov.in/read-bytea-file-all/aWQ%3D/NjEyOTU3/M;jY3NzAz/cHIKX3Ry YWRIX2NIcnRpZmljYXRIc1 9kZXRhaWxz/ZG9jdW1lbn... & ¢ I & @

[% Managed bookmarks D KX | Knowledge Exc.. 3 All Bookmarks

/1 - 5% + | @ ©

Siliguri Jalpaiguri Development Authority
ANISASO 9001:2006 CERTIFIED ORGANISATION
Himanchal Vihar, Near - Passport Seva Laghu Kendra, Matigara-734010, Dist- Darjeeling
Prae : Skt (0350251272 75547
gt 0385 230874
Brei 0 camagmaicen

Merno No. 02141972303)0201/SJDA Date: 14112/2023

Water Charges e-Receipt

Account No. 0714187230300201
Dato of Payment : 14-12-2023 05:29:61
Amount Peid : 1000
RoceiptInformation : 6877904817443

Consumer Details
Name: M. X0V XCV XY XEY XCV

Address- Premisas No.: , Street : 2xc 2xc, Distrct : Purbe Bardhaman, Pincode : 713103

Conngction Details :-

[ Sifo. ‘ Use Type Wate [ Period ‘

| No.of
Connestion
|| Domestic [ |

Total Amount Paid:- Rs. 1000
In Words:- Rupses One Thousand
Payment Noda:- Online

Payment Dus:-

Siliguri Jalpalguri Development Authorky
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One Approval certificate document has been illustrated below:

Siliguri Jalpaiguri Development Authority
AN 1S/1ISO 9001:2008 CERTIFIED ORGANISATION

Fax

Memo No. 0214187230300201/SJDA

Himanchal Vihar, Near — Passport Seva Laghu Kendra, Matigara-734010, Dist- Darjeeling

Phone : Siliguri :(0353) 2512822, 2515647
: .Idpanguri 1(03561) 230874
(035312510056

Email ID : sjdawb@gmail.com

Date: 14/12/2023

Water Charges e-Receipt

Account No.- 0214197230300201

Date of Payment : 14-12-2023 05:29:51
Amount Paid : 1000

Receipt Information : 687790446171435

Consumer Details
Name- Mr. Xcv XCV XCV XCV XCV

Address- Premises No. : , Street : zxc zxc, District : Purba Bardhaman, Pincode : 713103

Connection Details :-

Sl No. Use Type Water Requirement/Day Period Annual Payment

No. of
Connection

1 Domestic 1234 Annual 1000

Total Amount Paid:- Rs. 1000

In Words:- Rupees One Thousand
Payment Mode:- Online

Payment Due:-

5. Third Party verification details

Siliguri Jalpaiguri Development Authority

Third party verification is a process by which any independent user / third party verifies an individual’s license and

registration details online check authenticity of the Certificate, without logging into the portal.

Third party verification process

The applicant or any user has to log in to https://silpasathi.wb.gov.in/.

A user (any third party) needs to click on ‘Third party Verification’ section in the homepage and enter registration number

/ license number and then click on ‘Search’ link, for Verification of Certificate.

(Screenshots below):

NIC
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Online Water Charges for Water Connection at SUDA
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)
SilpaSathi Homepage

& - C M |% silpasathiwb.gov.in F—I—[ TR IEmEPEE R i ] & ¥ ) R} ®

EE Managed bookmarks @ B8 KX | Knowledge Exc... @ This may contain: a... @ Static Page Pdf Man... =. Sign out [3 All Bookmarks

'Y
& silpasathi G iz © o T
&

State Single Window for Industries
Govemmentotwastengal Government of West Bengal

Home About~ KnowyourCompliances~ Acts&Rules~ e-Services GISMap NSWS sector Specific Licenses~  Query / Grievance  Contact Us~

State Single Window Portal for Industries
Empowering entrepreneurs with 100* essential services _

scover Now! ™

(42
O e i L
e il 2k e 2 ) P i L 2 Tt 1 T R

@ User Manual et = : N i .
pl . )—ick Response Team at 03322622004 in between 10am to 5pm on Monday to Friday (Except Holidays) | Applicants can
<

20 145 593453 2211407 2158034 13774780
TOTAL GOVERNMENT ENTITIES TOTAL SERVICES TOTAL REGISTERED USERS SUBMITTED APPLICATIONS APPROVED APPLICATIONS SITE COUNTER
v
<« - C @ 2% silpasathi.wb.gov.in Q o [R-3 ®
EB Managed bookmarks @ B8 KX | Knowledge Exc... @ This may contain: a... © Static Page Pdf Man... =. Sign out 3 All Bookmarks
a

Silpasathi
The Revamped State Single Window Portal

Single Window Services can be accessed through an EODB-Online Single Window Portal using IT-enabled devices which
includes desktop PCs and laptops.Later, this facility will also be available on tablets and smartphones.

EoDB In Bengal EoDB Dashboard Central Inspection System

State government departments and State Integrated Portal for EoDB. You can A Central Inspection System has been
agencies have implemented a number of find there the real time data from developed for inspections of Industries
reforms for EoDB in the State. departments wise apply services conducted by Labour Department

Online System for search unit wise

Draft Business Regulations And Third Party Verification EoDB Query | Grievance
Final Notifications Dashboard

Online System for publishing draft establishment information and track State Integrated Portal for EODB. You can

business regulations, receiving public Registration/License Details. find there the real time statistical data of
comments / feedback. query / grievance redressal.

4[ Select ‘Third Party Verification’

Applicant selects the service and then select SilpaSathi CAF Number/ Approval Certificate Number. Enter the Certificate

or Approval number / CAF Number in the text box beside it and click on ‘Search’ to view details of certificate.
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Online Water Charges for Water Connection at SUDA
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

< (] @I %5 silpasathiwb.gov.in/third-party-verification i * ¢ ) (%= ®
— User can also directly use this url
@ Managed bookmarks @ 88 KX | Knowledge Exc... @ This may contain: a... @ Static Page Pdf Man... [ Yy 3 All Bookmarks
. . S -
% silpasathi G s+ OO I T DD
@ State Single Window for Industries
Govemmentorwesteenga GOVernment of West Bengal

Home About~ Knowyour Compliances ~ Acts&Rules~ e-Services GISMap NSWS  sector Specific Licenses - Query [ Grievance  Contact Us ~

Silpasathi
The Revamped State Single Window Portal

Third Party Verification

Track Registration/License details through Silpasathi Portal :
Select Service: * Search Using * Enter CAF No. *
1 Allotment of land in Industrial Area (WBIDC) - v ® Silpasathi Common Application Form (CAF) Enter Approved Certificate No. W
C Number (CAFXXXXXXXXXX)

o 7 . O Approval Certificate Number
ser Manual

O Legacy Application ID

[ Enter CAF Number / Certificate number to view details. ]
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