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User Manual HDA Water Connection — (UD&MA)

HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State
(WB)

Introduction

This document is intended to serve as a User Manual for grant of the service “HDA Water Connection” by Department
of Urban Development & Municipal Affairs (UD&MA), Govt. of West Bengal through Single window of the State,
‘SilpaSathi’. The service is integrated with the Single Window (SilpaSathi) and can be accessed through the SilpaSathi
portal. This document has been designed as a user-friendly guide to assist applicants in filling their application forms. It
will help them to familiarise with the entire procedure in a seamless manner for successful submission of application
and download final Approval certificate from the SilpaSathi portal without the requirement of physical visit to the

Department(s).

Salient Features of Silpasathi Portal:

e The Single Window Portal of the State of West Bengal (SilpaSathi) allows seamless integration with portals of
different government departments thereby providing single login credential for various applications, eliminating the
need to provide common information multiple times in different forms of various Departments, and ensuring all
clearances are available from a single portal.

e |t serves as a digital gateway for providing the necessary statutory compliances under the applicable Acts, Rules,
Policies and Schemes of the Govt of West Bengal from a single portal.

e Business Entrepreneurs can get certificates and licences required for setting up and operating business in the State
in a smooth and time-bound manner, smooth and time-bound manner, without the need to visit any government

department or office.

About the Service

HDA Water Connection by UD&MA Department is required to ensure safe and reliable access to clean drinking water
for buildings and organisations which fall under the jurisdiction for borough or block/municipality/Corporation (urban
areas) under Haldia district (Haldia Development Authority). The online system has the following features without the
requirement of physical visit to the Department: 1) Submission of Application 2) Online Payment of fees 3) Track Status

of Application 4) Online Download of final approval certificate 5) Third Party Verification.
Comprehensive Checklist of Documents to be submitted online

The applicant is required to submit the following documents in order to apply for the service:

Documents Required Detailed Description

1. Land Possession Certificate Any one document related to immovable property, such as
ownership, boundaries, etc. (Sale deed/ Gift deed/ Lease agreement
/ Rental agreement/ Mortgage deed/ Encumbrance certificate/

Property tax receipts/ Khata certificate/ Record of Rights

Timeline (WBRTPS)

HDA Water Connection (UD&MA) has an WBRTPS timeline of 30 days till approval by the authorities.
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HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State
(WB)

Instructions related to the application form

SI. No. Field Name Instructions

Applicants Basic Information

Sub: Prayer for water supply to the premise Write a subject requesting water supply in the
mentioned premises

I/we shall deposit the necessary charges for laying of Enter number of days
pipelines, material cost, connection charges, security
deposit, administrative charges

= At Add place
Sir, Write the letter in detailed format
- I/We request you to provide water supply connection
to:
“ Plot No. Enter Plot No
“ JL No. Enter JL No.
“ AT. Enter details
Name of scheme/project Enter Name of scheme/project
- Type of Ownership Select Type of Ownership (Proprietor/Part-
ner/Secretary)
“ Name of Proprietor/Partners Enter Name of Proprietor/Partners
“ Type of Product Select Type of Product
n Location of the scheme/project Enter Location of the scheme/project
n Mouza Enter Mouza
- Category Select category whether industrial/commer-
cial/domestic/municipal
“ Quantity of water demand: kilolitre per day Enter Quantity of water demand in the area
! Yours sincerely Enter name

Mailing Address Enter Mailing Address

“ Phone Number Enter Phone Number

“ Email ID Enter Email ID

P4
N
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HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State
(WB)

Application Process through SilpaSathi

1. Online Application submission along with online submission of documents

In order to complete the user registration, the applicant has log on to https://silpasathi.wb.gov.in/ and click on ‘Apply

online’” button.

g ®

HOME  ABOUT~  KNOW YOUR COMPUANCES ~  ACTS RULES =  MSMEINCETIVES  FAQ OIS MAP  GALLERY  CONTACT US ~

“Come to Bengal, Ride the growth”

Mamata Banerjee — Horrble Chief Minister, West Bengal

Ease of Doing Business
Single Window Services for Business

Single Window Services can be accessed sgh ar

L £ " gle Window Partal using IT-enabled devices which
includes desktop PCs ond loptops.Later, this facility will also be available on tablets and smartphones.

[ cick Heve 35 ]
EoDB In Bengal EoDB Dashboard Online Single Window Partal

Central Inspection System Draft Business Regulations Establishment Information

Applicant Log-in: The applicant needs to select the required category as illustrated in the screenshot below and

proceed for registration.
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HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State
(WB)

< S < I | 25 silpasathiwb.govinfudyam-declaration [ 3 3 a2

Cg Managed scakmarks By KX | Bnowledge Fer.. [ Al Bookmanes

Select the required category to proceed
with the application.

Silpasathi Portol is intended to provide stotutory
licences/certificates/registrations/renewals fincentives to Industry [ Business |
Commercial [ Charitable Society | Govt. entities.

I you are an incustry | Busness | Commencial | Chantokide Society | Govt artity *

CIMEME Sector[UDvanM) O lorge Industries{EMPART-A)  © Lorge Incustras(IEM PART-A) [ Charltoble Sosety

@aovt Entities Exsmpted Cotegory

A sign-up window appears on the screen. The user has to select ‘Create New’ if he is a new user. An already registered

user in SilpaSathi portal can fill in the username and password and login to the SilpaSathi portal.

The ‘User Registration’ window will appear with the relevant fields that the applicant needs to fill accurately and click on

‘Reqister’ as shown by the below screenshot. In case the applicant already has an account, click on the ‘Sign In’ button

and login using valid User ID, password and Captcha.

@ Ertrepreneur Regstration | Eme X 4 v - 8 x

&« C @ silpasathiwb.govin/entreprencur-registration - 2 & » & OO0 :

User Registation

First Name
Middle Name

Last Name
Ease of Doing Business

Sir 1o

.'To Rlde the grOWth' Gender @& Male Female Transgender
register your service”

Email

atready have an account? [ Sgam |

Applicants will receive email confirmation after registering into the single window portal. Please refer to the screenshot

below:
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HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State

(WB)

Thank you

NOTE- YOU ARE RECEIVING THIS EMAIL BECAUSE YOU
ATTENDED TO.

“ Reply )( ~ Forward )

& C @ maigooghecom/mailu/l/#search /welcome/FMicgzGaQsMhgwwXdvHNFwwDPBbkE 2% ®Ba00 :
= M Gmail Q wekome X o ® = @
« @ 0O B 2 0 &@ B8 o o= - B

& Compose

Q w Welcome to - silpasathiwb.gov.in e« s

bes

¥ Stared @) sipasathinb.govin N
B Set ™ Eom-

D Drafts Hallo sodb. e
v More You have succasshilly registered for an account al sigasathiwh guvin. Please keep the username salely and change your password al regular intervals

Labels + Hare is yout infarmatin +
@ EODB Username Tesilser

® GRIPS You can access this ink 1o login hitps /' sipasati wh. gov inussrlogn

v Mor

ARE A USER OF sipasathi.wb in. GOVT. OF WEST BENGAL PLEASE DO NOT REPLY TO THIS MAIL. THIS IS AN AUTO GENERATED MAIL AND REPLIES TO THIS EMAIL ID ARE NOT

Online Application submission

Applicants will now be directed to the user dashboard for completing the further procedures. The following screenshots

below illustrate the same.

& C n %5 silpasathiwb.gov.in/dashboard

3 Managed bookmarks D, KX | Knowledge Exc...

& Silpasathi | State Single Window Portal for Industries

¢DASHBOARD (f ALL ESTABLISHMENTS & ALL SERVICES [5] MY APPLICATION ~

Welcome on Board

SLNO. DEPARTMENT NAME
1 Labour

2 WBPCB (Environment)
3 WBIDC (IC &E)

4 WBSIDCL(MSME & T)

5 WBIDC(IC &E)

6 WBEIDC(IT &E)

7 L&LR and RR &R

8 Dte. Of Commercial Taxes (Finance)
<] Dte. Of Exise (Finance)
10 UD & MA

n KMC

Copyright © All Rights Reserved

Welcome Onboard~
USER USER

[Z) PROCEDURE COMPREHENSIVE LIST [(5] QUERY f GRIEVANCE
For any critical issues or difficulties faced while submitting application please call to our Quick Response Team
Self Assisted Service

System Guided Assistance Through Wizard Sector Specific License

SOP Details

SOP Details

SOP Details

SOP Details

SOP Details

SOP Details

SOP Details

SOP Details

SOP Details

SOP Details

SOP Details

o
jut
=
17

Design & Developed by

The applicant has to click on ‘ALL SERVICES’ to view the list of all services mapped with their corresponding

departments.
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HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State
(WB)

€« 95 C m 25 silpasathiwb.gov.in/add-service Q v Im} J oa

C3 Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries a Welcome Onboard -

USER USER

2 DASHBOARD  ({i; ALL ESTABLISHMENTS] % ALL SERVICES [ MY APPLICATION » (=] PROCEDURE COMPREHENSIVE LIST [Z)QUERY / GRIEVANCE

In/PACE/login.do whereas Renewal of Trade License Certificate under the Depariment of UD&MA e-Service is currently available from Silpasathi Portal | The e-service for obtaining Land Conversion Certificate is currently unavailable due to ser

Select The Required Service(s) e

-Search By Department-

DEPARTMENT/DIRECTORATE/DISTRICT ADMINISTRATION SERVICE NAME
O Consumer Affairs Auto-renewal of Licence as Dealer of Weights and Measures under the Legal Metrology Act
] Consumer Affairs Auto-renewal of Licence as Manufacturer of Weights and Measures under the Legal Metrology Act
O Consumer Affairs Auto-renewal of Licence as Repairers of Weights and Measures under the Legal Metrology Act
a Consumer Affairs Licence as Dealer of Weights and Measures under the Legal Metrology Act
(m] Consumer Affairs Licence as Manufacturer of Weights and Measures under the Legal Metrology Act
a Consumer Affairs Licence as Repairers of Weights and Measures under the Legal Metrology Act
(J | consumer Affairs Registration of Manufacturer | Packer under the Legal Metrology Act
[J  consumer Affairs Verification of Weights and Measures

Copyright © Al Rights Reserved Design & Developed by

Once done, a list of services will appear. Applicants need to click on the checkbox adjacent to the service named ‘HDA
Water Connection— UD&MA.

& > C M@ % silpasathiwb.gov.in/add-service Q % ) 3 @ ¢

% Managed bookmarks ~ D. KX | Knowledge Exc...

System Guided Assistance Through Wizard

Urban Development & Municipal Affairs - UD & MA

DEPARTMENT/DIRECTORATE/DISTRICT ADMINISTRATION SERVICE NAME

[m] Urban Development & Municipal Affairs - UD & MA Auto-renewal of Trade License
(] Urban Development & Municipal Affairs - UD & MA Building Occupancy Certificate
[} Urban Development & Municipal Affairs - UD & MA Building Plan approval
d Urban Development & Municipal Affairs - UD & MA Commencement of Work
[m] Urban Development & Municipal Affairs - UD & MA e-Mutation under ULBs
O Urban Development & Municipal Affairs - UD & MA HDA Water Charges

I Urban Development & Municipal Affairs - UD & MA HDA Water Connection I
&l Urban Development & Municipal Affairs - UD & MA Online Sanction of Water Connection by ADDA
o Urban Development & Municipal Affairs - UD & MA Online Water Charges for Water Connection at 8J
(m] Urban Development & Municipal Affairs - UD & MA Plinth level Certificate

Showing 1 to 10 of 16 entries (filtered from 118 total entries) Previous n 2 Next
4 »

Design & Developed by

Sloiocreae AT
Copyright & All Rights Reserved

After selecting the service HDA Water Connection — UD&MA, the applicant has to click on ‘Create CAF’. Applicant’s

CAF ID will be created. The unique CAF ID is referred to as the common application form.
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HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State

(WB)
Applicant’s Dashboard

CAF ID generated.

(¢} O & 20261.117.237/eadbosw/dashboard

& Ease of Doing Business | Single Window Services for Business

) DASHBOARD () ALLESTABLISHMENTS 4~ ALL SERVICES =] PROGEDURE COMPREHENSIVE LIST QUERY/GRIEVANGES

£3 For any technical query, kindly drop a mail at helpdes

I Service Added Successfully

Query Submission | Tracking

[-]u)
(a]s)

Self Assisted Service

Sector Specific Approval

System Guided Assistance
Through Wizard

Add Establishment

Your Selected Service(s)

Click on ‘Apply Online’ to proceed with the application.

®@ 0 9

ns ‘ g Welcome Onboard™
5 &) TESTUSER

o

k silpasathi@gmail.com

2

Your Profile

(=) BUSINESS REFERENCE ID : CAF2023000640

SLNO.  SERVICE

HDA Water Connection (WERTPS Timeline: 30 days)

@ (@) bocument

Upload = (@) bownload Certificate

(@ Payment @) Tender

EEm -

ACTION

After clicking on ‘Apply Online’ option, the applicant shall be redirected to the main application form. The applicant will

have to fill in the required details and review the application form (screenshot below):

FPVHNmN 1M4AMy9INUTO9/RGZS

U 24 202.61.117.237/ecdbosw/caf/a

& Ease of Doing Business | Single Window Services for Business

g Welcome Onboard™
TEST USER

(?»DASHBOARD £ ALLESTABLISHMENTS /& ALLSERVICES [] PROCEDURE COMPREHENSIVE LIST (5 QUERY/GRIEVANCES

£ For any technical query, kindly drop a mail at helpdesk silpasathi@gmail.com

Common Application Form - CAF2023000640

To

The Chief Executive Officer

Haldia Development Authority

Haldia Unnayan Bhawan, City Center,

P.0. Debhog, Haldia, Dist: Purba Medinipur
West Bengal: 721657

Sub : Prayer for water supply to the premises of : *

Subject

at:*

at

sir,
1/We request you to provide water supply connection to: *

Connection to

Plot No * JLNo* AT

Plot No JL Mo

from the nearest source at the earliest.
Details are as under :
Name of the scheme project : *

Name of the scheme/project

Copyright & All Rights Reserved
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HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State
(WB)

« (&} O B 20261.117.237/eodbosw/cal/application 1 26/VkkSe

& Ease of Doing Business | Single Window Services for Business

Type of Ownership:

® Partnership. O Propristorship

Name of Proprietor [ Partners : *

sample Partner nome

Type of product : *

Sample Product

Location of the scheme/project : *

sample Locotion

Mouza:*

Kolkata

Cotegory (i.e. whether fe i wunicipal) : *

Industrial. -

Quantity of water demand : Kiloliter per day : *
123

I/we shall deposit the necessary charges for laying of pipeline, material cost, connection charges, security deposit, administrative charges as demanded by you within *
123

Days No.Days after receipt from your end.l{we shall abide by the terms and conditions of H.D.A. which may be imposed time to time in respect of water tariff, connection charges etc. |/we earnestly request you to do the needful at the earliest.
Thanking you,
Yours sincerely *

Sample name
Mailing Address : * Phone Number : * Emailid : =
Sample mailing address 9876543210 test’@gmailcom

Capyright & Al Rights Reserved

Upon completion of the application process along with document submission, the applicant clicks on the ‘Submit’ button

for final submission of the application.

The document submission process has been described below. Please refer to the screenshots below for

detailed illustrations.

<« C M 2% silpasathi.wb.gov.in/caf/upload-document/cW1vwW3BMcVVUaGk2N291MO0s5WVICZz09 Q ¥ D S a

£% Managed bookmarks . KX | Knowledge Exc... 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries

(2 DASHBOARD  f} ALL ESTABLISHMENTS  ALLSERVICES [F] MY APPLICATION ~ (=) PROCEDURE COMPREHENSIVE LIST ) QUERY / GRIEVANCE

For any critical issues or difficulties faced while

° Common application form data partially saved

Upload Documents - CAF2023000640

SLNO. DOCUMENTS LIST DOCUMENTS UPLOAD DOCUMENT HISTORY

1 Land possession certificate/document
Allowed Extensions [pdf]

Allowed File Upload Limit [200 k8] Choose File | No file chosen

Copyright & All Rights Reserved Design & Developed by

The applicant has to browse the required files in his system and upload them as described in the screenshots. A dialogue
box appears after clicking on ‘Browse’. Once the required file is selected, the applicant has to click on ‘Upload’ button

to upload the files successfully.

10
NIC
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HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State
(WB)

@ open X ® UploadD: X % LICENSEU X | M Drafts 310 X | + = X
P « Service Manuals > P&RD v © | Search P&RD -]
1CZ209 aw O & a
Organize ~ New folder =- m
B Desktop 0 o 3 All Bookmarks
I ¥ Downloads  # a? ‘ g Welcome Onboard-
. = I USERUSER
[5] Documents o ———
&= Pictures » R — = ANCE
25-05-2023-2 4 68-Trade License 68-Trade License 2416JPG 2419 tpldJPG of UD&MA e-Service is currently available from Silpasathi Portal | The e-service for obtaining Land Conversion Certificate is currently un
ADDA WC - P& - P&
P RD-user-manual RD-user-manual_
(2).docx OLD.docx
P&RD — 4
Water Connectio
OneDri - S : .
& OngDitve —‘ The applicant must select the files and upload.
@ OneDrive - Person ——
address.JPG agarbatti_tpld.JP app1.JPG aPP2.JPG
% This PC G
@ Network . .
File name: H V‘ \AII Files (*.*) v

Copyright © Al Rights Reserved Design & Developed by

The applicant is required to upload required documents in pdf format as illustrated in the screenshots. After filling the
application form and uploading the required documents the applicant has to click on ‘Save and Continue’ to proceed

with the application.

& C m 2% silpasathiwb.gov.in/caf/upload-document/cW1vW3BMcVVUaGk2N291MOs5WVICZz09 aQ & & A

3 Managed bookmarks ~ B. KX | Knowledge Exc... 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries

(2 DASHBOARD (ff; ALL ESTABLISHMENTS  J* ALLSERVICES [F] MY APPLICATION  [=] PROCEDURE COMPREHENSIVE LIST =] QUERY [ GRIEVANCE

For any critical issues or difficulties faced while submitting ap|

° Common application form data partially saved

Upload Documents - CAF2023000640

Great Going

SLNO. DOCUMENTS LIST DOCUMENTS UPLOAD DOCUMENT HISTORY

Allowed Extensions [pdf]
Allowed File Upload Limit [200 KB]

1 pT—

[ Click to continue with the application process. ]

[ sAMPLE_2.pdt [y—

Copyright & All Rights Reserved

11
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HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State
(WB)

The applicant shall review the filled in application form and proceed for final submission of application. Once reviewed,
the applicant shall also be required to click on the Declaration checkbox on the bottom left of the application page before

proceeding to ‘Submit’ button, as illustrated in the screenshots below.

Application Form

<~ C O 8 202.61.117.237/eodbosw/caf/application-preview/RGZSbIRIWMSCSkSSVTFLS2M2UWkyUT09/dUZvWmR6bVASLOxySGazeHIweHIUUTO9 w @ ¢ @ 9

Welcome Onboard™

& Ease of Doing Business | Single Window Services for Business TESTUSER

(»DASHBOARD (f; ALLESTABLISHMENTS & ALLSERVICES [E]PROCEDURE COMPREHENSIVE LIST =) QUERY/GRIEVANCES

3 For any technic

Documents upload successful.

9 o . y up

Common Application Form Preview - CAF2023000640
—

PARAMETERS INPUTS

Basic Details

Sub:Prayer for water supply to the premises of sample subject

at xyz

sir, sample connection

/We request you to provide water supply connection to:

Plot No 123

JLNo 123

AT 123

In 123

Name of the scheme;/project sample sceme/project
Type of Ownership Partnership

Name of Proprietor | Partners Sample Partner name
Type of product sample Product

Design & Developed by

Weicome Onboard™
TEST USER

In 123
Name of the scheme/project Sample sceme/project
Type of Ownership Partnership

Name of Proprietor / Partners Sample Partner name
Type of product Sample Product
Location of the scheme/ project ‘Sample Location
Mouza Kolkata

Category Industrial

Quantity of water demand : Kiloliter per day : 123

\/we shall deposit the necessary charges for laying of pipeline, material cost , ion charg urity depasit, administrati 123

charges as demanded by you within

Days NoDays after receipt from your endi/we shall abide by the terms and conditions of HD.A. which may be imposed time to time | Sample name
in respect of water tariff, connection charges etc. Ifwe earnestly request you to do the needful at the earliest.

Thanking you,

Yours sincerely

Mailing Address Sample mailing address
Phone Number 9876543210
Email Id test7@gmailcom
UPLOADED SUPPORTING DOCUMENTS
Land possession certificate/document Vview
I hereby declare that the particulars given above are true to the best of my knowledge and belief * E

Copyright & All Rights Reserved Dezion 2 Developea by

Click on submit for submission of application.

Declaration statement

12
NIC



User Manual HDA Water Connection — (UD&MA)

HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State

(WB)

On clicking on ‘Submit’ link, the following webpage appears post submission of application with updated Status.

<« (&} O & 202:61.117.237/eodbosw/caf/submitted/b2JsL1A1WEKrQOIhZFpNbKIIMVpUQTO9/RGZSbIRIWMSCSKSSVTFLS2M2UWKyUT09 w ®@ L © O =
1 i 1 t % 1 ~3 Welcome Onboard™
& Ease of Doing Business | Single Window Services for Business o ‘ e TEST USER
(2 DASHBOARD  (ff; ALLESTABLISHMENTS & ALL SERVICES =] JRE COI usT  EEJQUERY/
£3 For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com
API applied, it ing under pi

Current Status-CAF2023000640

NAME OF THE SERVICES

HDA Water Connection

CURRENT STATUS DATE

Submitted
Document Checking
Field survey
Al Formalities Done
Payment Done
Tender Upload
Workorder Upload
Download Certificate

Application status updated.

Copyright & All Rights Reserved Design & Developed by

The applicant /user shall be notified via SMS and email on his registered phone number and email id respectively. The

applicant receives notifications at different stages of the application - application submission, application approval, etc.

i

Application submitted. Status can also
be checked online at any time through
the Applicant Dashboard by logging
into the Silpasathi Portal. Please keep
this CAF number saved for future

reference.

WVM-WBGOWVT

4[ Application status notified through SMS. ]

ngng'? szﬁle’ZZ;J?:XX):J)(s)(X <4 [ Application status notified through email. ]
- Silpa Sathi SWP, Govt. of WB 2:03 pm
- C & mail.google.com/mailju/0/Zinbox/FMicgzGadcsLpingHpFCLTGACTKeSHOW ® 27 @ %0
= M Gmail Q  Searchin mail = 0 & =
= oA i 1of 394 < -
7 o € 0§ 2 0 & ® o < > m
BT Common Application Submitted - silpasathi.wb.gov.in e b= I
inbox
¥ Stared g e — oA Bbouwsage) f
B> Sent " M
D Dratts % Application submitted. Please check your status at regular intervals for taking necessary action as guided by the system. Keep this number for future reference. CAF No.- CAF2022000481 Dt - 22-09-2022 11:07-11 Silpa Sathi SWP, Govt. of WB
v More
NOTE- YOU ARE RECEIVING THIS EMAIL BECAUSE YOU ARE A USER OF silpasathi wh govin, GOVT. OF WEST BENGAL. PLEASE DO NOT REPLY TO THIS MAIL THIS IS AN AUTO GENERATED MAIL AND REPLIES TO THIS EMAIL ID ARE NOT
ATTENDED TO.
Labels =+

NIC



User Manual

HDA Water Connection — (UD&MA)

HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State

(WB)
The applicant can now see the status of his application in

< [¢] Q 8 20261.117.237/eodbosw/dashboard
&b Ease of Doing Business | Single Window Services for Business

€ DASHBOARD () ALLESTABLISHMENTS o/ ALL SERVICES [=)PROCEDURE COMPREHENSIVELIST =] QUERY/GRIEVANCES

System Guided Assistance
Through Wizard

Add Establishment self Assisted Service

Your Selected Service(s)

(= BUSINESS REFERENGE ID : CAF2023000640

SERVICE

SLNO.

HDA Water Connection (We1pS Timeline: 30 days)

the dashboard.

Click to check latest status.

&3 For any technical query, kindly drop a m:

Sector Specific Approval

il at helpdesk silpasathi@gmail.com

Query Submission [ Tracking

=)

Your Profile

Check Status [FaN

ACTION

Click to Proceed

@ @

(@) bownload Certificate

Status Dashboard

O B 20261.117.237/ecdbosw/cal submitted/VkK

tomFPYHNmN1M4My3NUTC

& Ease of Doing Business | Single Window Services for Business

(ADASHBOARD () AL ESTABLISHMENTS J ALL SERVICES (5 PROCEDURE COMPREHENSIVE LIST () QUERY/GRIEVANCES

API

P Field survey under processing

'g P

Current Status-CAF2023000640

Welcome Onboard™

£ For any technical query, kindly drop a mail at helpdesk silpasathi@gmail.com

NAME OF THE SERVICES

CURRENT STATUS

HDA Water Connection Application Submitted

Document Checking

Field survey

All Formalities Done
Payment Done
Tender Upload

Workorder Upload

Download Certificate

NIC
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HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State
(WB)

(= c QO B 20261117237

Welcome Onboard™

Ease of Doing Business | Single Window Services for Business :

€7 DASHBOARD () ALL ESTABLISHMENTS  /~ ALLSERVICES [ PROCEDURE COMPREHENSIVE LIST =] QUERY/GRIEVANCES

2 For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

@ 23
i (a]s)
Add Establishment System Guided Assistance Self Assisted Service Sector Specific Approval Query Submission [ Tracking Your Profile

Through Wizard

Your Selected Service(s)

[E] BUSINESS REFERENCE ID: CAF2023000640 ~
SLNO. SERVICE ACTION
1 HDA Water Connection (WERTPS Timeline: 30 days) Click to Proceed
@ ep ; @ ] y —®) @ O] P @ plocd e @)

Status Dashboard

@ | Commen Application Form Previe: X | + . s

« [&] O 8 20261117237/

Welcome Onboard™

& Ease of Doing Business | Single Window Services for Business

€7 DASHBOARD ¢} ALLESTABLISHMENTS & ALLSERVICES (=) PROCEDURE COM usT EEQUERY/ E:

{2 For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

API =Fi Y i ing project cost under processing

Current Status-CAF2023000640

NAME OF THE SERVICES CURRENT STATUS DATE
HDA Water Gonnection Application Submitted

Document Checking

Field survay

All Formalities Done [ Pending |

Payment Done

Tender Upload m

workorder Upload

Download Certificate

Applicant Dashboard

« [&] QO & 20261.117.237/eodbos

Welcoma Onboa:
R

% Ease of Doing Business | Single Window Services for Busine:!

) DASHBOARD  ifi ALLESTABLISHMENTS & ALL SERVIGES [=) PROCEDURE GO IVELIST (=] QUERY/ ES

{53 For any technical query, kindly drop a mall at helpdesk.silpasathi@gmail.com

& 28
i (=l=]
Add Establishment System Guided Assistance Self Assisted Service Sector Specific Approval Query Submission / Tracking Your Profile

Through wizard

Your Selected Service(s)

[=] BUSINESS REFERENCE ID: CAF2023000640 ~
sLNO.  SERVICE acTion
1 HDA Water Connection (WERTFS Timeline: 30 days) Click to Proceed
® ) @an Done m—m(@®) (@ Workorder Upload (@) Download Certificata
(&l BUSINESS REFERENGE ID : CAF2023000619 ~
[=] BUSINESS REFERENCE ID : CAF2023000559 ~
[=] BUSINESS REFERENCE ID: CAF2023000558 ~

NIC



User Manual

HDA Water Connection — (UD&MA)

HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State

(WB)

Applicant Dashboard

« c QO 8 202.61.117.237/eodbosw/caf/submitted/VkkSeEMS bUZtbmF S2M2UWKyUTO0S

& Ease of Doing Business | Single window Services for Business

(A DASHBOARD ({J; ALLESTABLISHMENTS ® ALLSERVICES [EPROCEDURE COMPREHENSIVE LIST () QUERY/GRIEVANCES

£ For any technical query, Kindly diop a mail at helpdesk silpasathi@gmall.com

API Response : All formalities done, please make payment
Current Status-CAF2023000640

NAME OF THE SERVICES

HDA Warter Connection Appication submittea =
Decument Checking
Field survey
All Formalities Done
Payment bone ==
Tender Upload
Workorder Upload Pending
Download Certificate Pending

Copyright & All Rights Reserved

CURRENT STATUS

DATE

2. Online Payment of fees

The applicant is now required to pay the required fees based on the application filled by the applicant. The applicant

has to click on ‘Pay Now’ option and proceed with the payment procedure. The screenshot below provides an

illustration:

Applicant’s Dashboard

O 8 20261.117.237/e0dbosw/dashboare

Welcome Onboard™

& Ease of Doing Business | Single Window Services for Business

(% DASHBOARD (fi; ALLESTABLISHMENTS  J ALL SERVICES (%] PROCEDURE COMPREHENSIVE LIST (%] QUERY/GRIEVANCES

2 For any technical query, kindly drop o mail ot helpdesi.slipasathi@gmall.com

Sector Specific Approval Query Submission / Tracking

oo
(z]u)

)

Add Establishment System Guided Assistance

Through Wizard

Self Assisted Service

Your Selected Service(s)

[E) BUSINESS REFERENCE ID : CAF2023000840

SLNO. SERVICE

t.)pa,mm Done @ ®

@

The payment procedure has been illustrated as per the following screenshots. The applicant

D

Your Profile

Check Status e

ACTION

=

can proceed with the

payment after clicking on the ‘Proceed to Pay’ option.

[ For proceeding with payment ]

[ Application status updated. ]

NIC
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User Manual HDA Water Connection — (UD&MA)

HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State
(WB)

<« > C M 25 silpasathiwb.gov.in/payu-payments/TIRQUOXEbVprcVZPM1pkempMTFINQT09/bUJ4UzIXcTRMSVAKcmShTGZiMzNYdz09 Q [m) d @ :
[ Managed bookmarks . KX | Knowledge Exc... [ All Bookmarks

& Silpasathi | State Single Window Portal for Industries n Walcome Onboard~

USER USER

2 DASHBOARD  (f} ALLESTABUSHMENTS /& ALLSERVICES [5] MY APPLICATION = =] PROCEDURE COMPREHENSIVE LIST [ QUERY | GRIEVANGE

For any critical issues or difficulties faced while submitting application ple

Payments Details- CAF2023000640

Details of the depositor

Name Lisex;\lser, Note: By pressing "Confirm Payment” button you are redirected to Grips portal, please do not press back

Email sonalisaha87@gmail.com button or refresh. You will automatically redirect to dashbeard after successful payment. Please don't be

confused If not redirected automatically, your payment status will be updated shortly.
Mobile 8274096099

Service wise fees details

SL.NO. NAME OF THE SERVICES PURPOSE HEAD OF ACCOUNT PAYABLE AMOUNT(RS.)
1 HDA Water Connection HDA Water Connection for Infrastructure $823032306887 140000
Total 140000

m Proceed to Pay

[ Click here to proceed with the payment in PayU portal. ]

Copyright © All Rights Reserved

The applicant is redirected to the PayU portal to complete the payment process. The applicant shall be able to choose

between various modes of payment methods for fees payment.

€ 2> C M 23 api.payu.in/public/#/4c5ade6b893cffobb0b885396533040a/paymentaptions x4 ) d @ ¢
L3 Managed bookmarks . KX | Knowledge Exc [ All Bookmarks
€& Back .ﬂ.- SELECT A PAYMENT OPTION 0-
Payable amount - PAYMENT OPTIONS
displayed Choose a payment option
W Net Banking E . +42 »
1 Payable Now 2140000 @
Tramcaction 19 EODR3156207350730340 B3 cards (Credit/Debit) ? I A
Offers
a P> e @ @
Get upto Rs 14 APPLY
cashback reward via...
210 - ¥14 Cashback | T&C ™ whatsApp >
VIEW MORE OFFERS & REWARDS
i consent to the processing of my data by PayU Group their Business Partners and their Choose payment
service providers for curating and offering products and services that may be of use to me metho d

By proceeding, you agree to your data being processed per
PayU's Privacy Policy | Edit your Preferences

o im SEER RuPap Sy W

The applicant has to enter the correct details for payment transaction and proceed with the payment process.

17
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User Manual HDA Water Connection — (UD&MA)

HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State
(WB)

&« » a )] 23 api.payu.in/public/#/4c5adeb6bB893cff9bb0b885396533040a/upi ﬁ D .i. -
% Managed bookmarks D, KX | Knowledge Exc... [ All Bookmarks
6 Back ﬂ 9 e
UPI OPTIONS

Proceed to pay

u=e pay by UPI ID / UPI Number >
Payable Now £140000 @
ransaction Id: EODB3158492356239340 @) Google Pay >
Offers
e PhonePe X
Get upto Rs 14 [ aepLy |
cashback reward via... i
210 - ¥14 Cashback | T8¢ "0499@ybl
ALIPRIYA SAHA VERIFIED @
VIEW MORE OFFERS & REWARDS

Keep PhanePe mobile app handy to complete payment

PROCEED

By proceeding, you agree to your data being processed per @ Vg, Wweow  RuPays &
PayUs Privacy Policy | Edit your Preferences " it o

After successful payment of fees, the user is displayed the updated status of the application as illustrated in the

screenshots below. The page is redirected to webpage showing status as completed against “Payment Done”.

« c O B 202.61.117.237/e0dbosw/caf/submitted/b2lsL1 A1 WEKrQOIhZFpNbKIMVRUQTO9/RGZ5bIRIWMSCSKSSVTFLSZM2UWkyUTO9 % P L O 8 =

& Ease of Doing Business | Single Window Services for Business

£ DASHBOARD ([ ALLESTABLISHMENTS & ALLSERVICES (=]PROCEDURE COMPREHENSIVELIST ) QUERY/GRIEVANCES

£ For any technical query, kindly drop a mail at helpdesk.silpasathi@gmall.com

= APIResponse :
« APIResf 5

y i, tender under process

Current Status-CAF2023000640

NAME OF THE SERVICES CURRENT STATUS
HDA Water Connection Application Submitted Completed
Document Checking Complated
Fiold survey
All Formalities Done Completed
Payment Done
Tender Upioad Pending
Workorder Upload m
[ Poncing |

[ Status updated.

] Download Certificate Pending

18
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User Manual HDA Water Connection — (UD&MA)

HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State
(WB)

3. Track Status of Application

The applicant has to click on ‘Check Status’ to view the latest status of the application.

Applicant’s Dashboard Click on ‘Check Status’ to check the latest

status of the application.
€ c QO 8 20261.117.237/eodbosw/c

& Ease of Doing Business | Single Window Services for Business

(7)DASHBOARD 2 ALL ESTABLISHMENTS /& ALL SERVICES [ PROCEDURE COMPREHENSIVE LIST 5] QUERY/GRIEVANCES

(=1 For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com
) @ 2

Add Establishment System Guided Assistance Self Assisted Service Sector Specific Approval Query Submission | Tracking
Through Wizard

Your Selected Service(s)

[E] BUSINESS REFERENCE ID: CAF2023000640

Click to Proceed

1 HDA Water Connection (WBRTPS Timeline: 30 days)
(©) appiicons ® " @ y @ an i @) (@) Tender (@) workorder @

Note: Latest status can be seen any time through Applicant’s Dashboard

Current status appears in the Status Dashboard (Screenshot below).

<« x O A 202:61.117.237/codbosw/cf/submitted/VikSeEMSbUZEbmFPYHNMN 1 M4MySNUT0/RGZSbIRIWMS CSKSVTFLS2M2UWIo/ UTCS o @ L © A =
& Ease of Doing Business | Single Window Services for Business s 8 oo onseard
€ DASHBOARD  (}; ALLESTABLISHMENTS /& ALL SERVICES (=] PROCEDURE CH ELIST [ QUERY

API :Tender for water

Current Status-CAF2023000640

CURRENT STATUS

NAME OF THE SERVICES

HDA Water Connection Application Submitted m
Document Checking
Field survey
All Formolities Done
payment bons
Tender Upload =
o renaing
Download Certificate Pending

[ Latest status updated as Tender Upload ]

Note: Applicant can click on ‘Check Status’ at periodic intervals and can view the latest status of the application
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User Manual HDA Water Connection — (UD&MA)

HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State
(WB)

Applicant’s Dashboard

& S O & 20261.117.237/codbosw/dsshboard w

& Ease of Doing Business | Single Window Services for Business ‘ A eeicome Onboatd™

(7 DASHBOARD  (ff; ALL ESTABLISHMENTS & ALL SERVICES (] PROCEDURE COMPREHENSIVE LIST [=] QUERY/GRIEVANCES

=3 For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

) (< =)

Add Establishment System Guided Assistance Self Assisted Service Sector Specific Approval Query Submission [ Tracking Your Profile
Through Wizard

Your Selected Service(s)

[E) BUSINESS REFERENCE ID : CAF2023000640

SLNO, SERVICE ACTION
1 HDA Water Connection (WERTPS Timeline: 30 days) Click to Proceed
@Appllwﬁun Submitted _@ Document Checking _@ Field survey _@An Done —@ Tender @ O,
Status Dashboard
L 143 @ & @ O =

« (- QO 8 202.61.117.237/ecdbosw/caf/submitted/b2JsL 1 A 1WEKrQO09h ZE pNbklIMVpUQTO/RGZSHIRIWM SCSkSsVTFLS2ZM.

(5 DASHBOARD (£ ALL ESTABLISHMENTS & ALL SERVICES (5 PROCEDURE COMPREHENSIVE LIST (=) QUERY/GRIEVANCES

£ For any technical query, kindly drop & mail ot helpdesk silpasathi@gmail.com

= API Response : Work order given for water connection
= API Response : Work order given for water connection

Current Status-CAF2023000640

NAME OF THE SERVICES CURRENT STATUS DATE
HDA Water Connection Application Submitted Compieted

Document Chacking

Fiald survey

All Formaiities Done Completed

Payment Done Completed

Tender upload m

Workorder Upload Completed

Dewnload Certificate Pending

20
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User Manual HDA Water Connection — (UD&MA)

HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State
(WB)

The applicant can ‘Click to Proceed’ to view the submitted application at any stage in the application process.

< > C M 25 silpasathiwb.gov.in/viewdetails/126/ejdLM043T00wcnF6Y3NUa1NzSURqZz09/cW 1vV3BMcVVUaGk2N29 1MOs5WVICZz09 Q W 3 - i

C3 Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks
o

ilpasathi | State Single Window Portal for Indu:

(2 DASHBOARD  (fh ALL ESTABLISHMENTS 4% ALL SERVICES [E] MY APPLICATION ~ (=] PROCEDURE COMPREHENSIVE LIST (=] QUERY [ GRIEVANCE

For any critical issues or difficulties faced wi

Application Form View Details - CAF2024552841

o Current Status : Application Submitted | Action to be taken by : Department

Application submitted successfully

PARAMETERS INPUTS

Basic Details

Sub:Prayer for water supply to the premises of ABC s

at xvz

sir, Al

1/We request you to provide water supply connection to:

Plot No 2

JLNo 2
< > {e] m 25 silpasathiwb.gov.in/viewdetails/126/ejdLM043T00wcnF6Y3NUa1NzSURQZz09/c W 1wW3BMcVVUaGk2N231MOs5WVICZz09 a ¥ E} F 3 :
|:3 Managed bookmarks  D. KX | Knowledge Exc.., 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries : P s

Sub:Prayer for water supply to the premises of ABC

at xvz

sir, Al

1/We request you to provide water supply connection to :

Plot No 12

JLNo 2

AT AB

In Xy

Name of the scheme/project ABCD

Type of Ownership Proprietorship

Name of Proprietor / Partners SAN

Type of product sAP

Location of the scheme/project SGH

Mouza 12

categary Industrial

Quantity of water demand : Kiloliter per day : 12

1/we shall deposit the necessary charges for laying of pipeline, material cost, connection charges, security deposit, administrative charges as demanded by you within 12

Days No.Days after recelpt from your end.lf/we shall ablde by the terms and conditions of H.0.A. which may be imposed time to time In respect of water tariff, connection charges etc. |/we earnestly request you to do the needful at the earliest. | ABC
Thanking you,
Yours sincerely

Mailing Address abe@gmail.com
Phone Number 8274587892
Email id xyz@gmail.com

D SUl DOCUMENTS

ion certificate/document

Applicant’s Dashboard

<« (¢} O 8 202.61.117.237/eodbosw/dashboard A x @ O =

& Ease of Doing Business | Single Window Services for Business nd ‘ g \zzlfzzzonhmrd'

(DASHBOARD  (f}; ALLESTABLISHMENTS /& ALL SERVICES =) PROCEDURE COMPREHENSIVE LIST =] QUERY/GRIEVANCES

&2 For any technical query, kindly drop a mail at helpdesk silpasathi@gmail.com

) (& @ (QJ (=)

Add Establishment System Guided Assistance Self Assisted Service Sector Specific Approval Query Submission | Tracking Your Profile
Through Wizard

Your Selected Service(s)

[ Click on ‘Check Status’.
[=) BUSINESS REFERENCE ID : GAF2023000640 - A

SL NO. SERVICE ACTION
1 HDA Water Connection (warTes Timeline: 30 days) Click to Proceed
® ) © y— ©) (@) ondor Upload s (©) Workordor Upioad memm (@) Download Certicate

21
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User Manual HDA Water Connection — (UD&MA)

HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State
(WB)

Status Dashboard

= o O B 20261.117.237/eodbosw/cat/submitted VkkSeEMSBUZtbmFPVHNMN 1 MAMy9NUT09/RGZSbIRIWM S CSkSsVTFLSZM2UWkyUTOS %4 @ &£ ©@ 4 =

& Ease of Doing Business | Single window Services for Business 0 | (o] o o anteans

€2 DASHBOARD (ff; ALL ESTABLISHMENTS /5 ALL SERVICES [=] PROCEDURE COMPREHENSIVE LIST [=] QUERV/GRIEVANCES

& For any technical query, kindly drop a mail at helpdesk silpasathi@gmail.com

APl sJob C < < id:wo 3

Current Status-CAF2023000640

NAME OF THE SERVICES. CURRENT STATUS DATE
HDA Water Connaction Application Submitted | completed |

Deeurment Cheeking m

Field survay [ comploted |

All Formalities Done

Payment Dane

Tender Upload

Workorder upload =

Download Certificate

Copyright © All Rights Reserved

4. Online Download of final approval certificate

The applicant has to click on ‘Download Certificate’ to view further.

& Ease of Doing Business | Single Window Services for Business ad ‘ g Weicome onboar™

(»DASHBOARD () ALL ESTABLISHMENTS 4 ALLSERVICES (=) PROCEDURE COMPREHENSIVE LIST E=J QUERY/GRIEVANGES

&3 For any technical query, kindly drop @ mail at helpdesk.silpasathi@gmail.com

) z @ 2)

Add Establishment System Guided Assistance Self Assisted Service Sector Specific Approval Query Submission [ Tracking Your Profile
Through Wizard

Your Selected Service(s)
[ Click on ‘Download Certificate’

—/

= EID: CAF:

Check Status AN

SLNO. SERVICE ACTION
HDA Water Connection (WERTPS Timeline: 30 days) Download Cettificate
C) © ) y—© ) @ © Upload (@) Dovnioad Cortiicate

Note: Latest status can be seen any time through Applicant’s Dashboard
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User Manual HDA Water Connection — (UD&MA)

HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State
(WB)

The applicant shall now be able to download the final certificate after final approval of application. The applicant has to

click on ‘Click to Download’ icon to download the Final Approval Certificate issued.

<« (¢] O B 20261.117.237/eodbosw/viewdetails/1 26/Vkk5eEM5

Ztbm FPVHNmN1M4MyINUT09/RGZSbIRIWmM 5CSk5sVTFLSZM2UW

& Ease of Doing Business | Single Window Services for Business o* ‘ g ‘:::I:E;:onmw

(2 DASHBOARD  ff ALL ESTABLISHMENTS & ALL SERVICES [=]PROCEDURE COMPREHENSIVE LIST [EE)QUERY/GRIEVANCES

€ For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

Application Form View Details - CAF2023000640

Final Certificate

Download Certificate |.

Basic Details ‘

Sub:Prayer for water supply to the premises of sample subject

at xyz

sir, Sample connection [ ]
1/We request you to provide water supply connection to: Click on ‘Click to Download’
Plot No 123

JLNo 123

AT 123

In 123

Name of the scheme/project sample sceme/project

Type of Ownership Partnership

Name of Proprietor / Partners Sample Partner name

Type of product Sample Product

Location of the scheme/project sample Location

Copyright © All Rights Reserved Design & Developed by

The certificate as downloaded has been illustrated in the screenshot below:

The Final Certificate gets downloaded (Screenshot)

C M 25 silpasathi.wb.gov.in/read-bytea-file-all/aWQ%3D/NjEyOTU3/MjY3NzAz/cHJkX3RyYWRIX2NlcnRpZmljYXRlc19kZXRhaWxz/ZG9jdWilbn.. & ¥y D ._\‘_'. -

£ Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

= Online NOC

Haldia Development Authority
City Centre, P.0. Debliog, Haldia-721657, Dist: Purba Medinipur

Certifieate No. HDA2023-2024/ Dated

Certificate to spplicant afler completion of water supply ct

e B0S bEN Completed at your
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User Manual HDA Water Connection — (UD&MA)

HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State

(WB)

One Approval certificate document has been illustrated below:

D

Haldia Development Authority
City Centre, P.(). Debhog, Haldia-721657, Dist: Purba Medinipar
Ph.: (03224) 255926,

Certificate No, HDAZOII-2024/ Dratedd =

This is 1o inform you that your new water connection 1D No. o has been completed &t your

PIFEMESES. Dlarirsmsrrrms o smssssais

Chief Executive Officer
Haldia Development Authority

r — — 'j

5. Third Party verification details

Third party verification is a process by which any independent user / third party verifies an individual’s license and

registration details online check authenticity of the Certificate without logging into the portal.

Third party verification process

The applicant or any user has to log in to https://silpasathi.wb.gov.in/.

A user (any third party) needs to click on ‘Third party Verification’ section in the homepage and enter registration number

/ license number and then click on ‘Search’ link, for Verification of Certificate.

NIC
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https://silpasathi.wb.gov.in/

User Manual HDA Water Connection — (UD&MA)

HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State
(WB)

(Screenshots below):

SilpaSathi Homepage

|—[ Type the homepage Url ]

L J
€ > C [ | & silpasathiwb.govin F—I Q X 2 L a

E% Managed bookmarks  D. KX | Knowledge Exc... 3 All Bockmarks

YY) J——

HOME ABOUT~ KNOW YOURCOMPLIANCES~ ACTS&RULES+ E-SERVICES  INCENTIVES/ SUBSIDIES/ SCHEMES ~ GISMAP  NSWS  SECTOR SPECIFICLICENSES ~  CONTACTUS ™

Forany i difficulties faced i ion please call 1o our Quick Response Team a1 03322622004 in between 10am to 5pm on Monday to Friday (Except Hc

“Come to Bengal, Ride the growth”

Mamata Banerjee —Honrble Chief Minister, West Bengal

?

8

-

20 18 269585 714374 679446 13580482 2

TOTAL GOVERNMENT ENTITIES TOTAL SERVICES TOTAL REGISTERED USERS SUBMITTED APPLICATIONS APPROVED APPLICATIONS SITECOUNTER -:g'

-

=
€ > G M % silpasathiwb.govin Q Y b} d & i
£% Managed bookmarks ~ D. KX | Knowledge Exc.. 3 All Bockmarks

Silpasathi
The Revamped State Single Window Portal

Single Window Services can be accessed through an EODB-Online Single Window Portal using IT-enabled devices which
includes desktop PCs and laptops.Later, this facility will also be available on tablets and smartphones

EoDB In Bengal EoDB Dashboard Online Single Window Portal
r State Inte i

finy
departments wise apply services

grated Portal for EoDB. You can A do em will

here the real time data from

Draft Business Regulations And Third Party Verification
Final Notifications i

on ystem for searc

nd track

ation/Licel

Industrial Parks Notifications
under WBIDC a & Circulars Y User Manual

©IS Map

Administrative

Usep sorvise wio usr e een Admarsicve
Clreulars and Order & Mang,, manual Contre
(LN & z

[ Select ‘Third Party Verification’ ]

Applicant selects the service and then enter the Certificate/ Approval number in the text box beside it and clicks on

‘Search’ to view details of certificate.
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User Manual HDA Water Connection — (UD&MA)

HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State
(WB)

< c @I 25 silpasathi.wb.gov.in/third-party-verification F—\— O «d Im} d &
[ User can also directly use this url ]

[ All Bookmarks

£% Managed bookmarks ~ D. KX | Knowledge Exc..

G SelectLanguage | v [ECHRSIEE W WK} Apply Online

HOME ABOUT- KNOW YOURCOMPLIANCES- ACTS&RULES-  E-SERVICES  INCENTIVES/ SUBSIDIES/ SCHEMES ~ GISMAP  NSWS  SECTOR SPECIFICLICENSES -  CONTACTUS -

For any critical issues or difficulties faced while submitting application please call to ¢

Silpasathi
The Revamped State Single Window Portal

Third Party Verification

Track Registration/License details through Silpasathi Portal

Select Services * Registration Number / License Number [ Others *
Allotment of land in Industrial Area (WBIDC) - ( Industry, C v m

e -

Brand/Label Registration Finance (Excise Directorate)

2 Building Plan Approval UD&MA
3 Issuance of approval post plinth inspection UD&MA
4 lssuance of Occupancy Certificate UD&MA

=

Query [ Grievance

[ Enter Registration number/ License number to view details. ]

< C M 25 silpasathi.wb.gov.in/third-party-verification Q % b a i

C3 Managed bookmarks  D. KX | Knowledge Exc... 3 All Bookmarks

™ G Select Language | ¥ Apply Online

HOME ABOUT~ KNOW YOURCOMPLIANCES- ACTS&RULES~ E-SERVICES  INCENTIVES/ SUBSIDIES/ SCHEMES ~ GISMAP ~ NSWS  SECTOR SPECIFIC LICENSES >  CONTACTUS -

For any critical issues or difficuties faced while submitiing application please cal to our Quick Response Team 2t 03322622004 in between 10am to 5pm on Monday to Friday (Except t

Silpasathi
The Revamped State Single Window Portal

Third Party Verification

Track Registration/License details through Silpasathi Portal
—.

Select Services * Regjistration Number [ License Number / Others *

HDA Water Connection - ( Urban Development & Municipe v SW/IO24/1234| m

e 5= N =

o

8

£

grand/Label Registration Finance (Excise Directorate) g

o

i " S

2 Building Plan Approval UD&MA Click Here »> =

2

H

3 Issuance of approval post plinth inspection UD&MA Click Here >> 3
a Issuance of Occupancy Certificate UDEMA Click Here »»

License details can be viewed after entering correct license number and
clicking on Search.
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User Manual HDA Water Connection — (UD&MA)

HDA Water Connection (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State
(WB)

The third party can view the details as illustrated below:

€ C M 23 silpasathiwb.gov.in/third-party-verification Q 5} 2

B3 Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

The Revamped State Single Window Portal -

Third Party Verification

Track Registration/License details through Silpasathi Portal

Select Services * Registration Number / License Number | Others *

HDA Water Connection - ( Urban Development & Municipe v SWA-0BPAS/1101/2022/1375/ WNs|

oo

]

o

5
AIN Number SWS-OBPAS/1101/2022/1375/WNS H

[
Date 21-09-2022 -

=

H
Name of Applicant sample Name &
Building Particulars Premises No: 123 Holding No 123 Mouza: Sample mouza Ward Location 0 Sample landmark Asansol
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