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Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Introduction

This document is intended to serve as a User Manual for grant of the service “Trade License” by Panchayats & Rural
Development (P&RD) Department, Govt. of West Bengal through Single window of the State, ‘SilpaSathi’. The
service is integrated with the Single Window (SilpaSathi) and can be accessed through the SilpaSathi portal. This
document has been designed as a user-friendly guide to assist applicants in filling their application forms. It will help
them to familiarise with the entire procedure in a seamless manner for successful submission of application and
download final Approval certificate from the SilpaSathi portal without the requirement of physical visit to the

Department(s).

Salient Features of Silpasathi Portal:

e The Single Window Portal of the State of West Bengal (SilpaSathi) allows seamless integration with portals of
different government departments thereby providing single login credential for various applications, eliminating the
need to provide common information multiple times in different forms of various Departments, and ensuring all
clearances are available from a single portal.

e |t serves as a digital gateway for providing the necessary statutory compliances under the applicable Acts, Rules,
Policies and Schemes of the Govt of West Bengal from a single portal.

e Business Entrepreneurs can get certificates and licences required for setting up and operating business in the State
in a smooth and time-bound manner, smooth and time-bound manner, without the need to visit any government

department or office.

About the Service

Trade license by P&RD Department is required to carry out any particular business or trade in the areas which falls
under the Panchayat jurisdiction (rural areas). The online system has the following features without the requirement of
physical visit to the Department: 1) Submission of Application 2) Online Payment of fees 3) Track Status of Application
4) Online Download of final approval certificate 5) Third Party Verification.

Comprehensive Checklist of Documents to be submitted online

The applicant is required to submit the following documents (only two documents) in order to apply for the service:

# Documents Required Detailed Description

1. Identity Proof Any oneldentity proof of the applicant (e.g., Aadhaar / Driving License /
PAN Card / Passport /EPIC/ Job card/ Pan card/ Ration card).

2, Legal Deed/ Legal Occupancy Any one documentrelated to immovable property, such as ownership,
boundaries, etc. (Sale deed/ Gift deed/ Lease agreement / Rental
(Land Records) agreement/ Mortgage deed/ Encumbrance certificate/ Property tax

receipts/ Khata certificate/ Record of Rights
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Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Timeline (WBRTPS)

Trade License (P&RD) is a real-time service, and the certificate is issued real-time on payment of fees.

Instructions related to the application form

Sl. No.

ol s N =

14.
15.
16.
17.
18.

19.

20.
21.

22,
23.
24,
25.

NIC

Field Name

Details of Proposed Trade
District

Block

Gram Panchayat

Name of Trade

Select type of trade

Address Details
Village

Samsad

Post Office

Police Station
Pincode

Mouja JL No.

Dag No.

Khatian No.
Applicant Details
Name of the applicant
Father's/Guardian’s Name
Identity Proof

Identity Card No.
Type of Ownership

Category

Mobile No.

Address of the applicant same as

above

Boundary Details
East

West

North

South

Instructions

Enter district name for the proposed trade

Enter block name for the proposed trade

Enter gram panchayat name for the proposed trade

Enter name of the trade for which the license is applied

Choose between different types of trade which include medical,

carpenter, decorator, etc

Enter Village name for the proposed trade
Mention Samsad Name

Enter post office details

Enter police station details

Enter address pincode

Enter MoujaJL No.

Enter Dag No.

Enter Khatian Number

Enter name of the applicant

Mention Father's/Guardian’s Name

Proof describing the identity of the applicant
Unique Number on the provided ID card

Find from the drop down list: Autonomous, board, Govt, etc

Find from the drop down list : Corporate, Government, GP
citizen, etc
Enter Contact Details

Applicant details if matched with the business address details

Latitude Longitude details
Latitude Longitude details
Latitude Longitude details
Latitude Longitude details
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Sl. No.

26.
27.
28.
29.
30.

31.
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Field Name

Organization Details
Name of the Company
Number of Employee
Investment in last FY
Revenue/lncome in last FY

Category of fees

Fees for 3 years

Instructions

Name of the proposed business organization

Number of employees working in the organization

Capital investment made in the last financial year

Income made in the last financial year

Category of fees is to be selected based on the mentioned
criteria which include paying professional tax, capital investment,
etc

Fees shall be calculated and provided in the data box as per the

business details mentioned
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Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Application Process through SilpaSathi

1. Online Application submission along with online submission of documents

The applicant has to access the https://silpasathi.wb.gov.in/ and click on ‘Apply online’ button as demonstrated below:

& C M % silpasathiwb.gov.in Q Y In} (R4 ©®  New Chrome available :
Managed bookmarks @ B8 (4 KX | Knowledge Exc... This may contain: a... @ Static Page Pdf Man... [ Sign out All Bookmarks
o oo [

% silpasathi G s+ QIO I I

— State Single Window for Industries
Govemmentotwesteengal Government of West Bengal

&~

Home About~ Know your Compliances ¥ Acts &Rules~ e-Services GISMap NSWS sector Specific Licenses ¥  Query [ Grievance  Contact Us ~

.I 0 Services

State Single Window Portal for Industries
Empowering entrepreneurs with 100* essential services

over Now!

@ User Manual

20 145 592715 2207765 2154500 13636973
TOTAL GOVERNMENT ENTITIES TOTAL SERVICES TOTAL REGISTERED USERS SUBMITTED APPLICATIONS APPROVED APPLICATIONS SITE COUNTER
v
Applicant Log-in: The user has to enter his login credentials in order to log in to the SilpaSathi portal.
The following screen is displayed as below:

& C M 5 silpasathi.wb.gov.in/user/login Q ¥ 3 %3 (®  NewChrome available *
[ Managed bookmarks @ B2 KX | Knowledge Exc.. (@) This may contain:a.. @ Static Page PdfMan.. B Sign out 3 Al Bookmarks
b4
&
silpasathi

ingle Window Portal for Industries
Sign in to Continue
safe Guarding your device:
T S s s TS
« Remove unouthorized softwore (especially legacy programs).
e e
= Configure regular system scans. Enter Your Password
oI e
safe Guarding your login credential : KC E-A
« Dueto you must \ge your po: ‘every 30 doys or system will force you to change your
——
o o et S
K special charocter(@5"&).
o e e
S Emrmr e - T
e ey
Bon'thave an account’
. . . . Click for if one is a new user
Enter credentials and click on ‘Log in
6
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< » C M 25 silpasathiwb.gov.in/udyam-declaration Q Sy n ) < ®  New Chrome available :

(3 Managed bookmarks [l a0 KX | Knowledge Exc.. @ This may contain: a.. © Static Page Pdf Man... =. Sign out [ All Bookmarks

silpasathi Portal is intended to provide statutory li ifi [registration [i ives to Industry [ Business |

commercial / Charitable Society | Govt. entities.

If you are an Industry [ Business / Commercial [ Charitable Society [ Govt. entity *

O MSME Sector(UDYAM) O Large Industries(IEM PART-A) O Large Industries(IEM PART-B) O Charitable Society

O Govt Entities O Exempted Category

Copyright & All Rights Reserved

A new user has to reqister his mobile number and email id and fill the required details in the SilpaSathi portal. The user

clicks on ‘Create New’ in order to proceed

< C M 25 silpasathiwb.gov.in/entrepreneur-registration Q } R ®  New Chrome available }

I:E Managed bookmarks @@ 58 KX | Knowledge Exc... @ This may contain: a... @ Static Page Pdf Man... =- Sign out 3 All Bookmarks

User Registration

Govt Entities
ABC
- First Name

Silpasathi iadlo Nome
State Single Window Portal for Industries Last Name

"To Ride the growth,

Email

register your servicell Gender @ Male O Female () Transgender

Username
Password

Confirm Password

Already have an account?

Copyright € All Rights Reserved
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Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

- s silpasathiwb.gov.i ate ‘mobile-email Q ¥ & Incognito (2)

C& Managed Bookm: () obat @ Modules | v bmit|lab.. @ Login|labourcourt ¥ SILPASATHI WORK.. g Home|labourcourt & Chrome Extension C » [ All Bookmarks

Enter Registered Mobile
Number

State Single Window Portal for Industries

Hello Department for Promotion of Industry and internal Trade,
Please validate your registered Mobile and Email using OTP validation. You will receive OTP on your Enter Valid OTPS and
registered Mobile and Email, use the same and submit your form for validation. You can use the Resend . a s
OTP button to resend OTP if not received. If required, you may update your registered Mobile and Email C"Ck on send OTP
from here.

**please note that your registered Email ID and Mobile number will be used by sijpasathi portal for all future
COMMIUMCGUIONS Wit yOU.

Enter your registered Mobile Number * Mobile OTP

Enter Registered —CTTTSTYOTTTITOETS TIOTTIDT ST TSSO

Email ID Voo R W

Enter your registered Email * Email OTP

Enter your email Enter OTP sent to your email

Verify and Proceed

Copyright © All Rights Reserved

The user is now required to complete a two-factor authentication process:

v' User enters his Registered Mobile Number. User validates the OTP sent to the mobile number.

v' User enters his Registered email id. User validates the OTP sent to the email ID.
The user now has to click on ‘Verify and Proceed’ to validate the provided details. On successful validation, the user
is force-logged out from the system.

The user is now required to log in to the SilpaSathi portal with his valid credentials as displayed below:

& C M 25 silpasathiwb.gov.in/user/login Q v ﬂ i @ New Chrome available &

(3 Managed bookmarks [l = KX | Knowledge Exc... @ This may contain: ... @ Static Page Pdf Man... =' Sign out (3 All Bookmarks

State Single Window Portal for Industries

Sign in to Continue
Safe Guarding your device:
+ Update your operating system, browsers, plugins, and software to the latest version. Enter Your Username
+ Remove unouthorized softwore (especially legacy programs).
+ Enable the firewall and install suitable ant , an
+ Configure reguiar system scans. Enter Your Password
+ Disable unnecessary network ports and services.

safe Guarding your login credential KC E 7K
« Due to security reasons, you must change your password every 30 doys or system will force you to change your
password

+ Your password should contain minimum eight characters cansisting of combination of at least ane uppercase letter,
one lowercase letter; one number and ane special character(@#*&).

+ Lot three used possword shall not be accepted.
+ Piease do not share your password eise user shall be resp:
informotion from the particular account owing ta sharing of password

Don't have an account?

Enter credentials and click on ‘Log in

NIC
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Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Once the user logs in, the following screen is now displayed to the user.

25 silpasathiwb.gov.in y @ & Incognito

s @ s S \croba Mod \ omit | lab.. @ Login| N S Chro > | [ AllBook

Enter OTP and click on Verify.

Silpasathi

State Single Window Portal for Industries

Hello Department for Promotion of Industry and Internal Trade,
Please enter the OTP received on your registered mobile number : ****##2734. If you did not receive the
OTP through SMS on your registered mobile number, you can use the Resend OTP button below.

One Time Password *

Enter One Time Password Resend OTP

Entor g your rog

R 1ONAL
[Copyright © All Rights Reserved

The user is now required to enter One Time Password sent to his registered mobile number and click on ‘Verify’.

The applicant now views the following Dashboard page after logqing into the portal.

SilpaSathi Dashboard

& C M °% silpasathi.wb.gov.in/dashboard Q ) ® Finish update *

C3 Managed bookmarks W B8 KX | Knowledge Exc.. @ This may contain:a... @ Static Page Pdf Man... 3 All Bookmarks

Revamped procedures to save time & effort

Benefits

« With unit specific profiling for Industries | Business, filling up of redundant fields or uploading of commen
documents shall not be required to furnish again throughout the Business lifecycle.

« Silpasathi shall act as an Digital Locker for all licenses issued for any Unit. If such licenses are required to be
uploaded as supporting documents for any other approval, shall be fetched from the system.

Click on Self Select desired Create CAF “Apply Online™

Assisted service(s) —* —* forservice
service

For any critical issues or difficulties faced while submitting application please call to our Quick Response

Team JUELFFEFFIIPY (in between 10am to 5pm on Monday to Friday) OR kindly drop a mail at
qrtsilpasathiwb@gmail.com

Basic procedural flow

NIC
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Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The applicant clicks on ‘Self Assisted Service’ and is navigated to the All Establishment / Unit Page.

< C @ % silpasathiwb.gov.in/dashboard Q n) ®  Finishupdate *

% Managed bookmarks [l 23 KX | Knowledge Exc.. @ This may contain: a... @ Static Page Pdf Man... 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries L g \ SPELLMAN

(@ DASHBOARD (5 ALL ESTABLISHMENTS  [§] MY APPLICATION ~ [=]PROCEDURE COMPREHENSIVE LIST =] QUERY | GRIEVANCE [EIUSER MANUAL [=]COMPLIANCE DASHBOARD

' of Trade License Certificate (New) under the Department of UD&MA from - hitps:liedistrict AN/PACH in.do whereas Renewal of Trade License Certificate under the Department of UD&MA e-Service is curently avallable from Silpasathi Portal |  Professional Tax enroliment service v
(~]8)
Self Assisted Service System Guided Assistance Sector Specific License Query | Grievance Your Profile
Through Wizard Submission / Tracking

Your Selected Service(s)

[=) BUSINESS REFERENCE ID : CAF250A491371 ApplyOniine  [FN

ACTION

SLNO. SERVICE

5 days) @

[CE= ® ) Uploaded s () Applicat i (@) accept for Fees Payment s () Fees Paid mmmm issusd

1 Auto-renewal of Licence as Dealer of Weights under the Legal logy Act (WERTPS Timelin

Copyright & All Rights Reserved

Click on ‘Self-Assisted Service’ to proceed with estab-
lishment section.

& C M % silpasathiwb.gov.in/establishment-list Q Y N (®  Finish update 3

% Managed bookmarks [l EE KX | Knowledge Exc.. @ This may contain:a.. @ Static Page Pdf Man... 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries

(A DASHBOARD (£} ALL ESTABLISHMENTS 5 MY APPLICATION ~ PROCEDURE COMPREHENSIVE LIST (=) QUERY [ GRIEVANCE [ USER MANUAL = COMPLIANCE DASHBOARD

ion please call to our Quick Response Team at 03322622004 in between 10am to 5pm on Monday to Friday | Applicanis can avail the e-Service - Issuance of Trade License Certificate (New) under the Di of UD&MA from -

List of the Unit

« Below is the list of previously added establishments. If you wish to avail any service using any previously added establishment, then please click or) the "Add New Service” button and
select the respective service to be applied for.

« To view existing in process services under a specific establishment please click on the "Application In Process” button.

« To view OR download certificate already approved services under a specific establishment please click on the "Application Approved” button.

+ To add new establishment click on the "Add New Unit" button,

Click to add new unit / establishment in
which the new service is to be added.

Show 10 v Entries Search:

SL. NO. UNIT/ESTABLISHMENT NAME 4+ PAN 4 UPDATEDON 4 STATUS 4 ACTION —

1 ABC -xolkata ABCDIZ34 25-11-2024 m @ Application In Process | Application Approved YIRS

ABCD

2 XYZ -Malda NA 17-12-2024 m @ Application Approved BTN

ABCI23

Design & Developed by

Copyright & Al Rights Reserved

The applicant can view the list of existing units/ establishments in the page. The applicant clicks on ‘Add New Unit’ or
uses an existing unit in order to add the required service to be availed by clicking on ‘Add New Service.

10
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Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

& - C M@ % silpasathiwb.gov.in/establishment-list Q Y In) ©®  Finish update

3 Managed bookmarks [l B KX | Knowledge Fxc.. @ This may contain:a.. @ Static Page Pdf Man... 3 All Bookmarks

Welcome Onboard v

& Silpasathi | State Single Window Portal for Industries Q E2Y  SABRINA VICTORIA SPELLMAN

List of the Unit Add New Unit

 Below s the list of previously added establishments. If you wish to avail any service using any previously added establishment, then please click on the "Add New Service” button and select the respective service to be
applied for.

» To view existing in process services under a specific establishment please click on the "Application In Process” button.

+ Toview OR download certificate already approved services under a specific establishment please click on the "Application Approved” button.

 To add new establishment click on the "Add New Unit” button.

Click to add new service.

show[10 v |entries Search:

SL.NO. UNIT/ESTABLISHMENT NAME 4 PAN 4 UPDATED ON 4 STATUS 4 ACTION 4

! ABC Kolkata ABCDI234 25-11-2024 @ Application In Process | Application Approved [FXEINCIRETNI
ascD
2 X¥Z-tolda NA 17-12-2024 (4] Appiication in Process | Application Approved [IEEETVERETIYE

ABc123

3 ABC -Alpurduar NA 24-01-2025 %] Application in Process | Application Approved [IEEEIERESYES
v

4 ABCD-gankura 7] Application In Process ~ Application Approved [FREINERETVIS
XUZW 1234

5 XYZ -saipaiguri N4 17-12-2024 @ Application In Process | Application Approved [XINCRRENAT
ABCI23

6 ABC -gankura HAVPSB122H 03-03-2025

}md New Service

Copyright & All Rights Reserved Design & Developed by

Click to view ongoing applications under
this particular unit.

Click to view approved applications under
this particular unit.

After clicking on ‘Add New Unit’, the following page is displayed wherein the user can add relevant details in the
establishment form.

€ - C @ 2% silpasathiwb.gov.in/add-edit-establishment Q 3 (©®  Finish update *
[ Managed bookmarks [ B KX | Knowledge Fxc.. @ This may contain: a.. @ Static Page Pdf Man... 3 All Bookmarks

Welcome Onbeard >

& Silpasathi | State Single Window Portal for Industries : ) SABRINA VICTORIA SPELLMAN

@ DASHBOARD (i} ALL ESTABLISHMENTS  [E] MY APPLICATION ¥ (=] PROCEDURE COMPREHENSIVE LIST E=JQUERY / GRIEVANCE [ USER MANUAL =] COMPLIANCE DASHBOARD

22622004 in between 10am to 5pm on Monday to Friday | Applicants can avail the e-Service - Issuance of Trade License Certificate (New) under the Department of UD&MA from : https:/ledistrict wb.gov.in/PACE/login.do whereas Renewal

t Information

Unit Type* Name Of The Unit* New/Existing Unit* Investment Amount (Rs /-)*
--select-- v Enter Name/Name of the Unit -select- v 0
Turnover Amount (Rs /-)* Category Of The Unit@)* Whether Owner Of Industry Is Female* Select Ownership Type
0 Category of Industry Whether owner of industry is female v Select Ownership Type v
Enter Permanent Account Number (PAN) Of Select Identity Card Type Enter GST No Select Sector*
Establishment Select Identity Card Type v Enter GST No Agriculture & Cooperation v

Enter Permanent Account Number (PAN)

Establishment Address

District* Enter Subdivision* Enter Area Type* Block*

Copyright © All Rights Reserved Design & Developed by

11
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Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

¢« > C M %% silpasathiwb.govin/add-edit-establishment Q W [n) @  Finish update *
[ Managed bookmarks [l 28 KX | Knowledge Fxc.. @ This may contain: a... @ Static Page Pdf Man... 3 All Bookmarks
" . . . . Welcome Onboard =
Silpasathi | State Single Window Portal for Industries D ik vicTonia sreLMaN
Turnover Amount (Rs /-)* Category Of The Unit@* Whether Owner Of Industry Is Female* Select Ownership Type
0 Category of Industry Whether owner of industry is female v Select Ownership Type v
Enter Permanent Account Number (PAN) Of Select Identity Card Type Enter GST No Select Sector*
Establishment* Select Identity Card Type v Enter GST No Agriculture & Cooperation v

Enter Permanent Account Number (PAN)

Establishment Address

District* Enter Subdivision* Enter Area Type* Block*

- Select District - v Select Sub-division v Select Area Type v Select Block v
Panchayat* Police Station* Enter Pincode* Post Office

Select Panchayat v Select Palice Station v Enter Pincode Select Post Office v

Enter Address™

Enter New Address

Vi
Click to submit after filling the form. 4, |

Copyright © All Rights Reserved Design & Developed by
v

Once the form is completely filled, the user clicks on ‘Submit’ to finally submit the form. The user is notified in the page
after successful submission of the form.

¢« > C M % silpasathiwb.gov.in/add-edit-establishment Q In) ®  Finish update
[ Managed bookmarks [l EE KX | Knowledge Fxc.. @ This may contain: a.. @ Static Page Pdf Man... 3 All Bookmarks

‘Welcome Onboard 2

& Silpasathi | State Single Window Portal for Industries . [0 SABRINA VICTORIA SPELLMAN

2 DASHBOARD | ALL ESTABLISHMENTS (5] MY APPLICATION ~ (=]PROCEDURE COMPREHENSIVE LIST =) QUERY | GRIEVANCE (5] USER MANUAL =] COMPLIANCE DASHBOARD

PACE/login.do whereas Renewal of Trade License Certificate under the Department of UD&MA e-Service is currently available from Silpasathi Portal |  Professional Tax enroliment service will be temporarily under maintenance from 05-12-2024 1

- (Notification) Unit / Establishment details
have been added successfully.

Edit Unit/Establishment Information

0 This unit/establishment information is imcomplete. Kindly complete this details before adding a new service under this same unit/establishment.

Unit Type* Name Of The Unit* New/Existing Unit* Investment Amount (Rs /-)*
--select-- v Enter Name/Name of the Unit -select- v 0
Turnover Amount (Rs /-)* Category Of The Unit@* Whether Owner Of Industry Is Female* Select Ownership Type
0 Category of Industry Whether owner of industry is female v Select Ownership Type v
Enter Permanent Account Number (PAN) Of Select Identity Card Type Enter GST No Select Sector*
el Select Identity Card Type v Enter GST No Agriculture & Cooperation v

Enter Permanent Account Number (PAN)

Copyright @ All R Design & Developed by

Click on ‘All Establishments’ to view the establishment(s) added.

12
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Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The user has to click on ‘All Establishments’ and he can view the list of establishments / unit he has added. Please
refer to the screenshot below.

& C [ % silpasathiwb.gov.in/establishment-list aQ W [} (®  Finishupdate *

% Managed bookmarks [l a8 KX | Knowledge Exc.. @ Thismay contain:a.. ¢ Static Page Pdf Man... 3 All Bookmarks

Silpasathi | State Single Window Portal for Industries

List of the Unit Add New Unit

Below is the list of previously added establishments. If you wish to avail any service using any previously added establishment, then please click on the "Add New Service' button and select the respective service to be
applied for.

To view existing in process services under a specific establishment please click on the "Application In Process” button.

To view OR download certificate already approved services under a specific establishment please click on the "Application Approved" button.

« To add new establishment click on the "Add New Unit" button.

The added establishment can be viewed from the list.

show(10_ v |entries Search:

SL. NO. UNIT/ESTABLISHMENT NAME 4 PAN 4 UPDATED ON 4 STATUS 4 ACTION -

1 ABC ~koikata ABCDI234 25-11-2024 m @ Application Approved (XL
a8eD

2 XYZ -Malda NA R M @ Application In Process | Application Approved LGRS
ABciz

3 ABC -alpurduar NA 24-01-2025 [ Active | @ Application Approved [T
xvz

4 ABCD -gankura HPMPSEI245 11-08-2025 m @ Application In Process | Application Approved [RACEINEIESIES
xuzwizsa

5 XYZ sipcigur NA 17-12-2024 [ Active | @ P el | addew service
aBcizs

6 ABC -onkura HPMPSBI22H 03-03-2028 m @ Application In Process | Application Approved [RACEINEIESIES

All Rights Reserved

Design & Developed by

v
The user shall click on ‘Add New Service’ in the particular unit to add the desired service.
& C @ % silpasathiwb.gov.in/establishment-list e In] ®  Finishupdate :
% Managed bookmarks [l a8 KX | Knowledge Exc.. @ This may contain:a.. @ Static Page Pdf Man... [ All Bookmarks

Silpasathi | State Single Window Portal for Industries e o y

SABRINA VICTORIA SPELLMAN

List of the Unit AddNew Unit

« Belowis the list of previously added establishments. If you wish to avail any service using any previously added establishment, then please click on the "Add New Service” button and select the respective service to be
applied for.

& To view existing in process services under a specific establishment please click on the "Application In Process” button.

+ To view OR download certificate already approved services under a specific establishment please click on the "Application Approved” button.

» To add new establishment click on the "Add New Unit" button,

Click to add new service.

Show Entries Search:

SL.NO. UNIT/ESTABLISHMENT NAME 4+ PAN 4 UPDATED ON 4 STATUS 4 ACTION =

1 ABC ~Koltata ABCDI234 25-11-2024 =3 @ Application In Process | Application Approved [RCEL RIS
agco

2 XYZ -Malda NA = m @ Application In Process | Application Approved [RGELETREMES
agcizs

3 ABC -alpurdir NA 24-01-2025 [ Active | @ application Approved VLTI
vz

4 ABCD -Bankura HPMPSEI245 11-06-2025 m @ Application In Process | Application Approved [REEL GRS
xuzwizsa

‘ — " s Cicors TN ricoioniroces | ppicoten pprorms [
aseizs

8 ABC -gankura HPMPSBI22H 03-03-2028 m @ Application In Process | Application Approved [REEL GRS

Copyright © Al Rights Reserved Design & Developed by
v

After clicking on ‘Add New Service’ the user can filter out the Department and thereby the select the required service.

13
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Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

« 5 C Mm 2 silpasathiwb.gov.in/add-service/all/MTY1MDc1Nw%3D%3D Q 3 D ® Finish update

[ Managed bookmarks [l B KX | Knowledge Exc.. @ This may contain:a... @) Static Page Pdf Man... 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries i poeieanie ¥

SABRINA VICTORIA SPELLMAN
(@ DASHBOARD  (ff; ALL ESTABLISHMENTS  [§] MY APPLICATION ~ <] PROCEDURE COMPREHENSIVE LIST QUERY | GRIEVANCE  [JUSER MANUAL (=] COMPLIANCE DASHBOARD

4in between 10am to 5pm on Monday to Friday |  Applicants can avail the e-Service - Issuance of Trade License Certificate (New) under the Depariment of UD&MA from - https://edistrict.wb.gov.in/PACE/login.do whereas Renewal of Trade License Certificate under the Department of UDE

Establishment details
ABCD for the service to be
Owner Contact No.: NA added.

Address: XUZW 1234, , District: Bankura
Investment Category: NA | Investment Amount(RS): 1000000 | Industry Category: MICRO

—
Select any Service(s) applicable/required for this Unit System Guided Assistance Through Wizard

e

-Search By Department-

DEPARTMENT/DIRECTORATE/DISTRICT ADMINISTRATION SERVICE NAME

-«

Consumer Affairs

Auto-renewal of Licence as Dealer of Weights and Measures under the Legal Metrology Act

ol ol o

Consumer Affairs Auto-renewal of Licence as Manufacturer of Weights and Measures under the Legal Metrology Act
Consumer Affairs Auto-renewal of Licence as Repairers of Weights and Measures under the Legal Metrology Act
[ | consumer Affairs Licence as Dealer of Weights and Measures under the Legal Metrology Act

Copyright & All Rights Reserved Design & Developed by

List of services from which the user can select the desired service.

Once done, a list of services will appear. Applicants need to click on the checkbox adjacent to the service named ‘Trade
License — P&RD’.

<« > C Mm 25 silpasathiwb.gov.in/add-service a 3 &

C3 Managed bookmarks B, KX | Knowledge Exc.. [3 All Bockmarks

& Silpasathi | State Single Window Portal for Industries R Sic AT O ooty

ALIPRIYA SAHA

() DASHBOARD () ALL ESTABLISHMENTS  #*ALL SERVICES (5] MY APPLICATION ~ PROCEDURE COMPREHENSIVE LIST G5/ QUERY | GRIEVANCE
se call to our Quick Response Team at 03322622004 in between 10am to 5pm on Monday to Friday | Applicants can avail the e-Service - Issuance of Trade License Certificate (New) under the Department of UD&MA from - https:/edistrict.wi

Select The Required Service(s) System Guided Assistance Through Wizard

Shou[ [0 Jenrs e[ |

Panchayats & Rural Development - P & RD

DEPARTMENT/DIRECTORATE/DISTRICT ADMINISTRATION SERVICE NAME

Panchayats & Rural Development - P & RD Trade License - P & RD

S| owing 1to [ o enlnes I EI’E“ rom E otal entries, Previous n Next
»

]

Create CAF

The required service has been selected. Click to create CAF’

Copyright © Al Rights Reserved Design & Developed by
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User Manual Trade License — (P&RD)

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)
After selecting the service ‘Trade License — P&RD, the applicant has toclick on ‘Create CAF’. Applicant’s CAF ID will

be created. The unique CAF ID is referred to as the common application form.

Applicant’s Dashboard

e Click on ‘Apply Online’ to proceed with the application.
&€ =2 C M % silpasathiwb.govin/dashboard aQ % &3 & a2

L% Managed bookmarks ~ D. KX | Knowledge Exc.. 3 All Bookmarks

Weicome Onboard™

& Silpasathi | State Single Window Portal for Industries 0 Y ussuser

) DASHBOARD (i ALLESTABLISHMENTS /5 ALLSERVICES [§] MY APPLICATION ~ (=] PROCEDURE COMPREHENSIVE LIST [5] QUERY | GRIEVANCE

For any critical issues or difficulties faced while submitting application pli

° Service Added Successfully

) & @ )

Add Establishment System Guided Assistance Self Assisted Service Sector Specific License Query [ Grievance Your Profile
Through Wizard Submission [ Tracking

Your Selected Service (S) (Plecse click on to Check Status button every time at log in to get your updated status and Actionables)

* Note : The applications not submitted post 90 days would be removed from the system.

BUSINESS REFERENCE ID . CAF2024494845 . Apply Online '

ACTION

SERVICE

Tradelicense- P&RD (WBRTPS Timeline: Real Time)

@®

(@) Appiied s (@) Approved | Completed

®

Copyright © All Rights Reserved Design & Developed by

After clicking on ‘Apply Online’ option, the applicant shall be redirected to the main application form. The applicant will

have to fill in the required details and review the application form (screenshot below): Application Form

¢« 2 C m 25 silpasathi.wb.gov.in/caf/application68/TIRQUOXEbVprcVZPM 1 pkempMTFANQT09/bUJ4UzIXCTRMSVdKem 9hTGZiMzNYdz09 Q ] S a

3 Managed bookmarks D, KX | Knowledge Exc..

Welcome Onboard™

& Silpasathi | State Single Window Portal for Industries Q Y uscRuser

(@ DASHBOARD (i ALLESTABLISHMENTS & ALLSERVICES [5] MY APPLICATION ~ (=) PROCEDURE COMPREHENSIVE LIST S QUERY / GRIEVANCE

For any critical issues or difficulties faced while submitting application plez

Common Application Form - CAF2024494845
— «@

DETAILS OF PROPOSED TRADE

District® Block* Gram Panchayat*

- Select District - v - Select Biock - M - Select Gram Panchayat - ~

Name Of Trade: Select Trade Type*

v

Select Trade Type ~

ADDRESS DETAILS

village* samsad* Para* Post Office*
Enter Village Name Enter Samsad Enter Para Enter Post Office
Police Station* Pin Code* Mouja JLNo.* DagNo.*
Enter Police Station Enter Pin Code Enter Mouja JL No. Enter Dag No.
Khatian No.*

Enter Khatian No.

ADDI I~ ANT RETANC
Design & Developed by

Copyright © All Rights Reserved
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User Manual Trade License — (P&RD)

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

&« > C Mm 25 silpasathi.wb.gov.in/caf/application68/TIRQUOXEbVprcVZPM1pkempMTFdNQT09/bUJ4UzIXcTRMSVdKemShTGZiMzNYdz09 [°§ ‘ﬁ' D .i, 2 :
% Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks
& Silpasathi | State Single Window Portal for Industries et
APPLICANT DETAILS
Name Of Applicant* Father [ Gurdians Name* Identity Proof* Identity Card No.
Enter Name of Applicant Enter Name of Gurdians - SELECT - ~ Enter Identity Card No.
Type Of Ownership* Category* Mobile No.*
- SELECT OWNERSHIP - L — SELECT CATEGORY - ~ Enter Mobile No.
ADDRESS OF APPLICANT SAME AS ABOVE m
Village* Samad* Para* Post Office*
Enter Village Enter Samad Enter Para Enter Post Office
Police Station* Pin Code*
Enter Police Station Enter Pin Code
BOUNDARY DETAILS
East* West* North* South*
ORGANIZATION DETAILS
Name Of The Company* Number ©f Employee* Investment In Last FY* Revenue/Income In Last FY*
‘Category Of Fees* Fees For 3 Years [Upto 2026-2027 ]*
- Select - v

Copyright © All Rights Reserved Design & D

€ > C m 25 silpasathiwb.gov.in/caf/application68/UmY1YS9YWUFXM2FiYn)ObnhvMDU 1dz09/aFIMTmZqV3Bmemozal A3SWxiZ0JjUT09 U 3 J 2 :

C3 Managed bookmarks  D. KX | Knowledge Exc... 3 All Bookmarks
]

Weicome Onboard ™

& Silpasathi | State Single Window Portal for Industries

Name Of Applicant® Father [ Gurdians Name* Identity Proof* identity Card No.
Enter Name of Applicant Enter Nome of Gurdians - SELECT - v Enter Identity Card No.
Type Of Ownership* Category* Mobile No.*
- SELECT OWNERSHIP - v - SELECT CATEGORY - v Enter Mobile No.
ADDRESS OF APPLICANT SAME AS ABOVE
village* samad* Para* Post Office*
Enter Village Enter Samad Enter Para Enter Post Office
police Station* Pin Code*
Enter Police Station Enter Pin Code
BOUNDARY DETAILS
East® West* North* South*
ORGANIZATION DETAILS
Name Of The Company* Number Of Employee* Investment In Last FY* Revenue/income In Last FY*
Category Of Fees* Fees For 3 Years [Upto 2026-2027 |*
- Select - ~

S & Contimn >

Copyright © Al Rights Reserved

Upon completion of the application process the applicant clicks on the ‘Submit’ button for final submission of the

application. Please refer to the screenshots below for detailed illustrations.
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User Manual Trade License — (P&RD)

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

&« > C M 25 silpasathi.wb.gov.in/caf/upload-document/bUJ4UzIXcTRMSVAKecmShTGZiMzNYdz09 aQ Y Im} St @ :
£% Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

Welcome Onboard~

& Silpasathi | State Single Window Portal for Industries 3 USER USER

@ DASHBOARD  (f; ALL ESTABLISHMENTS /% ALLSERVICES [E MY APPLICATION ~ [=]PROCEDURE COMPREHENSIVE LIST [E]QUERY [ GRIEVANCE

For any aritical issues or difficulties faced while submitiing application ¢

° Common application form data partially saved

Upload Documents - CAF2024494845

=D

Click to continue with the application process.

nAclENTE DI AAR

DOCUMENTS LIST

1D PROOF UPLOAD No Documert Uploaded
Allowed Extensions [pdf]

Allowed File Upload Limit [200 k8]

Choose File | No file chosen Upload

2 LAND RECORDS No Document Uploaded
Allowed Extensions [pdf]

Allowed File Upload Limit [512 k8]

Ghaose File | No file chosen Upload

m Save & Continue >>

Copyright & All Rights Reserved Design & Developed by

The applicant has to browse the required files in his system and upload them as described in the screenshots. A dialogue
box appears after clicking on ‘Browse’. Once the required file is selected, the applicant has to click on ‘Upload’button

to upload the files successfully.

Bop X |2@O@OCOMOOMOBLILIGI60E x + = x
o « Service Manuals > P&RD v U Search P&RD p
ZiMzNYdz09 aQ In} S @ :
Organize ~ New folder = - o
5 Documents # A A 3 All Baokmarks

3 ‘ Welcome Onboard~
& USERUSER

I [&= Pictures »
25-05-2023-z A4

NSWS_MSME If GRIEVANCE
P&RD 68-Trade License  68-Trade License app1.JPG aPP2JPG ate (New) under the Department of UD&MA from - httpszliedistrict.wh.gov.in/PACE/login.do whereas Renewal of Trade License Certil
Service Manuals = P& -P& <
RD-user-manual  RD-user-manual_ . .
UbaMA @)docx OLDdocx The applicant must select the files and upload.
@ OneDrive
@ OneDrive - Person -
= This PC = | — '_I &
¥ Network v Application_1.JP appnwxt half JPG CERT.JPG CHECKSTATUSJP  w UPLOADED DOCUMENTS

No Document Uploaded

File name: | <] AlFils () =
Cancel No Document Uploaded

T [Allowed File Upload Limit [612 KB] T Upleod

= P—

Copyright & All Rights Reserved Design & Developed by
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User Manual Trade License — (P&RD)

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The applicant is required to upload both the required documents in pdf formatas illustrated in the screenshots. After

filling the application form and uploading the required documents the applicant has to click on ‘Save and Continue’to

proceed with the application.

v @@t tcececeeseceecasemect g@oeCamMoosMIOesco o x + - X
<« C M 25 silpasathiwb.gov.in/caf/upload-document/bUJ4UzIXcTRMSVAKecm9hTGZiMzNYdz09 O 4 }j ,i, -
£% Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

Weicome Onboard~
= USERUSER

& Silpasathi | state Single Window Portal for Industries

€ DASHBOARD  fh ALL ESTABLISHMENTS  ALLSERVICES [E] MY APPLICATION ~ (=] PROCEDURE COMPREHENSIVE LIST =] QUERY [ GRIEVANCE

For any critical issues or difficulties faced while submitting application please call to our Quick Response Team at 03322622004 in between 10am to 5pm on Monday to Friday | Applicants can avail the e-Service - Issuance of Trade License C

The applicant can upload all re-

° Common application form data partially saved.
quired files

Upload Documents - CAF2024494845
.

DOCUMENTS LIST DOCUMENTS UPLOAD UPLOADED DOCUMENTS

1D PROOF UPLOAD
Allowed Extensions [pdf]
Allowed File Upload Limit [200 k8]

No Document Uploaded

SAMPLE _1.pdf Remove

2 LAND RECORDS
Allowed Extensions [pdf]
Allowed File Upload Limit [512 kB]

No Document Uploaded

Choose File |SAMPLE_2pdf ]

Copyright © All Rights Reserved Design & Developed by

The applicant shall review the filled in application form and proceed for final submission of application. Once reviewed,
the applicant shall also be required to click on the Declaration checkbox on the bottom left of the application page before
proceeding to ‘Submit’ button, as illustrated in the screenshots below.

€ 95 C M 2 silpasathiwb.govin/caf/application-preview/bUJ4UzIXcTRMSVdKcm9hTGZiMzNYdz09/dUZvWmR6bYAS5L0xySGgzcHIweHIUUT09 Q o3 & e

[% Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries al ‘ g Welcome Onboard™

USER USER

<

() DASHBOARD &ALLESTABLISHMENTS f‘ALLSERVICES %MYAPPUCAUON' [=JPROCEDURE COMPREHENSIVE LIST =] QUERY [ GRIEVANCE

For any critical issues or difficulties faced while submitting application please call tc

Documents upload successful. ]

Successfully Uploaded
Documents has been successfully uploaded.

Common Application Form Preview - CAF2024494845

APPLICANT REGISTRATION INFORMATION

Trade NOC ApplicationformP & RD

District JALPAIGURI

Block JALPAIGURI (SADAR)
Gram Panchayat PAHARPUR

Name of trade MANUFAGTURING OF AGARBATTI
Trade Type STATIONERY GOODS
ADDRESS DETAILS

Village SENPARA

Samad SEN

Para SENPARA

Post Office SENPARA

Police Station KOTWALI

Copyright © Al Rights Reserved Design & Developed by
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User Manual Trade License — (P&RD)

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

€ » C [ & silpasathiwb.gov.in/caf/application-preview/bUJ4UzIXc TRMSVdKem9hTGZiMzNYdz09/dUZvWmREbVASLOxySGgzeHlweHIUUTO9 aQ ¥ In} @ ¢
t‘a Managed bookmarks D, KX | Knowledge Exc. 3 All Bookmarks
& Silpasathi | State Single Window Portal for Industries
Pin Code 735101
Mouja JL Ne. 2
Dag No. ]
Khatian No. 2
APPLICANT DETAILS
Name of Applicant SAPNA SEN
Father | Gurdians Name NILAY SEN
Identity Proof AADHAR
Identity Card No. 123456781234
Type of Ownership PERSONAL
Category OUTSIDER
Mobile No. 8274018810
ADDRESS OF APPLICANT
Village SENPARA
somad SEN
Para SENPARA
Post Office SENPARA
Police Station KQTWAL
Pin Code 735101
BOUNDARY DETAILS
East ROAD
Wost WALL
North BUILDING
South ROAD
ORGANIZATION DETAILS

Copyright © All Rights Reserved

< » C M 25 silpasathiwb.gov.in/caf/application-preview/bUJ4UzIXcTRMSVAKem9hTGZiMzNYdz09/dUZvWmR6EbVASLOxySGgzcHIweHIUUTOS 0 n) i, -
£S5 Managed bookmarks DL KX | Knowledge Exc 3 All Bookmarks
MoBie O Sy 5
ADDRESS OF APPLICANT
Village SENPARA
Samad SEN
Para SENPARA
Post Office SENPARA
Police Station

Pin Code 735101

BOUNDARY DETALS

East ROAD
West WAL
North BULDING
South ROAD

ORGANIZATION DETAILS

Name of The Company MANUFACTURING OF AGARBATTI
Number of Empioyee ]
Investment in Last FY 100000
Revenue/income In Last FY 100000
Category of Fees Not Paying Professional Tax
Fees For 3 Years [Upto 2024-2025 | 150

View

View

Copyright © Al Rights Ressrved

J
[ Declaration statement ] [ Click on submit for submission of application. ]

On clicking on ‘Submit’ link, the following webpage appears post submission of application with updated Status.
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User Manual Trade License — (P&RD)

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

& > C m 235 silpasathi.wb.gov.in/caf/submitted/b2JsL1A1WEkrQO9hZFpNbkIIMVpUQT09/bUJ4UZIXcCTRMSVAKemShTGZiMzNYdz09 aQ }:I' &, I
% Managed bookmarks D, KX | Knowledge Exc... 3 All Bookmarks

Weicome Onboard~
Q) USERUSER

& Silpasathi | State Single Window Portal for Industries

@ DASHBOARD (3 ALL ESTABLISHMENTS / ALLSERVICES [/ MY APPLICATION ~ [Z) PROCEDURE COMPREHENSIVE LIST [EIQUERY | GRIEVANCE

For any critical issues or difficulties faced while submi

CAF2024494845 - Current Status

NAME OF THE SERVICES STATUS TITLE CURRENT STATUS ACTION TAKEN DATE
Trade License - P & RD Application Saved|Fees Pending 05/07/2024

Fees Paid

Applied

Approved | Completed

[ Status updated. ]

Copyright © All Rights Reserved Design & Developed by

The applicant /user shall be notified via SMS and email on his registered phone number and email id respectively. The

applicant receives notifications at different stages of the application - application submission, application approval, etc.

Application submitted. Status can also —[ Application status notified through SMS. ]

be checked online at any time through
the Applicant Dashboard by logging
into the Silpasathi Portal. Please keep
this CAF number saved for future

<
Iefsence Application stat tified through email
; pplication status notified through email.
CAF No.: CAF2024XXXXXX
Dt.: 22-07-2024 14:03:05
= Sllpa Sathi SWP, Govt. of WB 2:03 pm
2% @»0
= M Gmail Q, Searchin mail Er] 0 & ©
2 Camoss « B 0 W B 0 &G o Do < PP
O inbox Common Application Submitted - silpasathi.wb.gov.in e x { e
¥ Stared @) slipasathib govn st izt o oTAM Ghowsage) ¥r &
B Sent w b
D Draft: = Application submitted Please check your status at regular intervals for taking necessary action as guided by the system. Keep this number for future reference. CAF No - CAF2022000481 Dt - 22-09-2022 11:07-11 Silpa Sathi SWP, Gevt of WB
rafts %
v More
NOTE- YOU ARE RECEIVING THIS EMAIL BECAUSE YOU ARE A USER OF silpasathi wh gov in, GOVT. OF WEST BENGAL. PLEASE DO NOT REPLY TO THIS MAIL THIS IS AN AUTO GENERATED MAIL AND REPLIES TO THIS EMAIL ID ARE NOT
ATTENDED TO.
Labels +
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User Manual Trade License — (P&RD)

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

2. Track Status of Application

& > G M 25 silpasathi.wb.gov.in/dashboard Q ¥ o} .i. a

C% Managed bockmarks B, KX | Knowledge Exc... 3 All Bookmarks

Welcome Onboard~

& Silpasathi | State Single Window Portal for Industries A USER USER

€ DASHBOARD  (ff; ALLESTABLISHMENTS /5 ALL SERVICES [§] MY APPLICATION ~ (=] PROCEDURE COMPREHENSIVE LIST (=) QUERY / GRIEVANCE

For any critical issues or dificulties faced while submitting application please call to our Quick Respons<

) z @ 3

Add Establishment System Guided Assistance Your Profile

e Click on ‘Check status 'to view the latest status of the application.

Y OUN SEleCier SERVIEE (S ) e et IR et mte] [IIor sver o aeice kotormervossmentes e crsnednsres

* Note : The applications not submitted post 90 days would be removed from the system.

(=) BUSINESS REFERENCE ID: CAF2024494845

1 Tradelicense - P &RD (WBRTPS Timelifle: Real Time) Pay Now

9) Application Saved/Fees Pending mmmts (@) Foe5 Paid s (@) APPicd (@) Approved | Completed

Copyright © All Rights Reserved Design & Developed by

Current status appears in the Status Dashboard (Screenshot below).

€ 5 C @ % silpasathiwb.govin/caf/submitted/b2JsL1A1WEKrQO9hZFpNbkIIMVpUQT09/bUJAUZIXCTRMSVdKemOhTGZiMzNYdz09 aQ % b L @ ¢

% Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Baokmarks

Welcome Onboard~

& Silpasathi | State Single Window Portal for Industries - &Y UsERUSER

@ DASHBOARD (3 ALL ESTABLISHMENTS  ALLSERVICES [E| MY APPLICATION ~ [:Z) PROCEDURE COMPREHENSIVE LIST [E)QUERY | GRIEVANCE

For any critical issues or difficulties faced while submi

CAF2024494845 - Current Status

NAME OF THE SERVICES STATUS TITLE CURRENT STATUS ACTION TAKEN DATE

Trade License - P & RD Application Saved/Fees Pending Completed 05/07/2024

Fees Faid =29
appled D
Approved | Completed =3

HH
HY

H
H

Latest status

Copyright © All Rights Reserved Design & Developed by
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User Manual Trade License — (P&RD)

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

3. Online Payment of fees

The applicant is now required to pay the required fees based on the application filled by the applicant. The applicant

has to click on ‘Pay Now’ option and proceed with the payment procedure.The screenshot below provides an illustration:

Applicant’s Dashboard

< > c m 25 silpasathi.wb.gov.in/dashboard Q H E" .i. -

[ Managed hookmarks  D. KX | Knowledge Fxc... 3 Al Bookmarks

Welcome Onboard~

& Silpasathi | State Single Window Portal for Industries a® ‘ 9 USER USER

(2 DASHBOARD ( ALL ESTABLISHMENTS /% ALLSERVICES [ MY APPLICATION ~ (=] PROCEDURE COMPREHENSIVE LIST (=] QUERY / GRIEVANCE

For any critical issues or difficulties faced while submitiing application piease call 1o our Quick Responst

) = @ )

Add Establishment System Guided Assistance Self Assisted Service Sector Specific License Query / Grievance Your Profile
Through Wizard Submission [ Tracking
Your Selected Service(s) (ieass sick on to check status [eiick Hore] button s

* Note : The applications not submitted post 90 days would be removed from the system.

BUSINESS REFERENCE ID : CAF2024494845

SERVICE AcTion

Real Time)

I 5) Application Saved/Fees Pending s (@) Foes Pid mmmm (@) APPiec s @) Approved / Completed

— For proceeding with payment h
Application status updated.

The payment procedure has been illustrated as per the following screenshots. The applicant can proceed with the

payment after clicking on the ‘Proceed to Pay’ option.

<« > C M 2% silpasathi.wb.gov.in/payu-payments/TIRQUOXEbVprcVZPM1pkempMTFANQT09/bUJ4UzIXcTRMSVAKecmSh TGZiMzNYdz09 a 3 3 B

(% Managed bookmarks B, KX | Knowledge Exc.. 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries

() DASHBOARD (3 ALLESTABLISHMENTS /& ALLSERVICES [F] MY APPLICATION = [5] PROCEDURE COMPREHENSIVE LIST [ QUERY / GRIEVANCE
For any critical issues or difficulties faced while submitting application please call to our Quick Response Team at 03322622004 in between 10am to 5pm on Mc

Payments Details-CAF2024494845
Verify Payment details
Please click on the button under the action column to fetch the updated payment status.

Details of the depositor

Name User User Note: By pressing "Cenfirm Payment" button you are redirected to Grips portal, please do not press back
button or refresh. You will automatically redirect to dashboard dafter successful payment. Please don't be
confused if not redirected automatically, your payment status will be updated shortly.

Email sonalisahaB7@gmail.com

Mobile 8274940499

Service wise fees details

NAME OF THE SERVICES PURPOSE HEAD OF ACCOUNT PAYVABLE AMOUNT(RS.)

1 Trade License - P & RD P&RD Trade License Feaes $823032306887 150

Total 150

Procead to pay

Copyright © All Rights Reserved

Click here to proceed with the payment in PayU portal.

The applicant is redirected to the PayU portal to complete the payment process. The applicant shall be able to choose

between various modes of payment methods for fees payment.
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User Manual Trade License — (P&RD)

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

¢« =2 C m 25 api.payu.in/public/#/4c5ade6b893cff9bb0b885396533040a/paymentoptions w o3 3 @

r& Managed bookmarks ~ D. KX | Knowledge Exc.. 3 All Bookmarks

& Back - SELECT A PAYMENT OPTION 0-

n

Payable amount

displayed. . —
. Choose a payment option
M Net Banking .+42 >
Payable Now ?150 °
-
Transaction |d: EODB3158492356239340 E Cards (Credit/Debit) >
Offers
UPI ON o BERY
E Get upto Rs 14 ’>
cashback reward via...
10 - 714 Cashback | T&C ™ Whatsapp >
VIEW MORE OFFERS & REWARDS

Choose  payment
method.

I consent to the processing of my data by PayU Group their Business Partners and their
service providers for curating and offering products and services that may be of use to me

By proceeding, you agree to your data being processed per Verified  MasterCard. i

VISA  SecureCode.

PayUs Privacy Policy | Edit your Preferences

The applicant has to enter the correct details for payment transaction and proceed with the payment process.

€ = G [ =5 apipaywin/public/#r4csadesb8s3ciabb0bass3965330403/ upi * 0| @

B3 Managed hookmarks DL KX | Knowledge Exc. 3 All Bookmarks

& Back ﬁ o-

3 UFi OPTIONS
Verify UPI ID
L= Pay by UPI IR/ UPI Number »
Fayable Mow 150 -]
mn n b EODBI168402356230340 (o Google Pay ¥
Offers
—_— @ PhanePe *
E Get upto Rs 14 APPLY
cashhack reward via...
#10 - #14 Casnback | T80 © 0 wa99@ybl|

VIEW MORE OFFERS & REWARDS

T Save my detalls for faster payments
Enter payment W
details. ;

VE
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User Manual Trade License — (P&RD)

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

After successful payment of fees, the user is displayed the updated status of the application as illustrated in the

screenshots below. The page is redirected to webpage showing status as completed against “Fees Paid”.

€ 2 C Mm 2% silpasathi.wb.gov.in/caf/submitted/TIRQUOXEbVprcVZPM1pkempMTFANQT09/bUJ4UzIXcTRMSVdKem9hTGZiMzNYdz09 aQ % ) 3 2

3 All Bookmarks

a3 g Welcome Onboard~
il USER USER

% Managed bookmarks D, KX | Knowledge Exc...

& Silpasathi | State Single Window Portal for Industries

@ DASHBOARD  fh ALL ESTABLISHMENTS / ALLSERVICES [E] MY APPLICATION ~ [ PROCEDURE COMPREHENSIVE LIST [E1QUERY | GRIEVANCE

Certificate (New) under the Department of UD&MA from : https:/edistrict.wh.gov.in/PACE/login.do whereas Renewal of Trade License Certificate under the Department of UD&MA e-Service is currently available from Silpasathi Portal | The e-service for obtaining Land Conver

CAF2024494845 - Current Status

NAME OF THE SERVICES STATUS TITLE CURRENT STATUS ACTION TAKEN DATE
Trade License - P &RD Application Saved/Fees Pending 05/07/2024

Fees Paid Completed

=

Approved / Completed Compieted

[ Status updated. ]

Copyright © All Rights Reserved Design & Developed by

Note: Since this particular service Trade License by P&RD Dept is a real-time servce, the
Approval Certificate is generated real-time, immediately post payment and therefore
approval also shows as ‘Completed.’
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User Manual Trade License — (P&RD)

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Status of the application as illustrated in the screenshots below. The page is redirected to webpage showing status as

completed against “Fees Paid”.

<« > C M 2% silpasathi.wb.gov.in/caf/submitted/TIRQUOXEbVprcVZPM 1pkempMTFANQT09/bUJ4UzIXcTRMSVAKcm9hTGZiMzNYdz09 Q o Y @

E‘,& Managed bookmarks ~ D. KX | Knowledge Exc... 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries n? ‘ e Z’;’:‘L’L‘&"" )

) DASHBOARD  (h ALL ESTABLISHMENTS /& ALLSERVICES [ MY APPLICATION ~ (=] PROCEDURE COMPREHENSIVE LIST [] QUERY [ GRIEVANCE

Zertificate (New) under the Department of UD&MA from : https:/edistrict.wb.gov.in/PACE/login.de whereas Renewal of Trade License Certificate under the Department of UD&MA e-Service is currently available from Silpasathi Portal | The e-service for obtaining Land Convei

CAF2024494845 - Current Status

NAME OF THE SERVICES STATUS TITLE CURRENT STATUS ACTION TAKEN DATE
Trade License - P & RD Application Saved/Fees Pending 05/07/2024

Fees Paid

Applied

Approved | Completed »

N

Updated Status

Copyright @ All Rights Reservy

Note: Since this particular service Trade License by P&RD Dept is a real-time service, the
Approval Certificate is generated real-time, immediately post payment and therefore
Approval stage also shows as ‘Completed’ in Status at the same time as ‘Payment completed’
status.
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User Manual Trade License — (P&RD)

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

4. Online Download of final approval certificate

Applicant’s Dashboard

Note: Latest status can be seen any time through Applicant’s Dashboard

[ Click on ‘Download cettificate. }

a ¥ OO & a

3 All Bookmarks

A g Welcome Onboard~
= = USERUSER

€ 2 C M 25 silpasathiwb.gov.in/dashboard
E% Managed bookmarks ~ D. KX | Knowledge Exc...

& Silpasathi | State Single Window Portal for Industries

2 DASHBOARD  (f; ALL ESTABLISHMENTS /& ALLSERVICES (5 MY APPLICATION ~ [ PROCEDURE COMPREHENSIVE LIST EZJQUERY / GRIEVANCE

For afy critical issues or difficulties faced while submitting application please call to our Quick Re

) ® 0

Your Profile

Sector Specific License Query / Grievance

Add Establishment System Guided Assistance Self Assisted Service
Submission [ Tracking

Through Wizard

Your Selected Service(s)

* Note : The applications not submitted post 90 days would be removed from the system.

BUSINESS REFERENCE ID : CAF2024494845

ACTION

Download Certificate

SLNO. SERVICE

Traide License - P&RD (WERTPS Timeline: Real Time)

@ Applied _I Approved | Completed I

IS — |

Design & Developed by

Copyright & All Rights Reserved

The applicant shall now be able to download the final certificate after final approval of application. The applicant has to

click on ‘PDF’ icon to download the Final Approval Certificate issued.

NIC




User Manual Trade License — (P&RD)

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The certificate as downloaded has been illustrated in the screenshot below:

€ 2> C M 25 silpasathiwb.gov.in/viewdetails/68/TIRQUOXEbVprcVZPM 1pkempMTFdNQT09/bUJ4UzIXcTRMSVdKem 9hTGZiMzN Ydz09 Q o 3 &

C; Managed bookmarks — D. KX | Knowledge Exc...

Weicome Onboard ™~
ER

& Silpasathi | State Single Window Portal for Industries

(@ DASHBOARD () ALL ESTABLISHMENTS /& ALL SERVICES [E] MY APPLICATION ~ PROCEDURE COMPREHENSIVE LIST (] QUERY | GRIEVANCE

Afrom : https:/edistrict.wb.gov.inPACE/login.do whereas Renewal of Trade License Certificate under the Depariment of UD&MA e-Service is currently available from Silpasathi Porial | The e-service for obiaining Land Conversion Certificate is cumently unavailable due tt

Application Form View Details - CAF2024494845

@ currentstatus :approved [ Complated

Applicant then download the approved certificate/license from the Silpasathi portal.

PARAMETERS INPUTS

Certificate No. 2419

4 st

frrade Licence Crtificate PDF @ Download Certificate

Certificate Issue Date : 08-07-2024

Trade NOC Application form P &RD

Districe e [ Click on the icon and Download certificate. ]
Block JALPAIGURI (SADAR)

Gram Panchayq: PAHARPUR

Name of trade MANUFACTURING OF AGARBATTI

Trade Type STATIONERY GOODS

ADDRESS DETAILS
Village SENPARA
samad SEN

Copyright & All Rights Reserved Design & De

€ 5 C m 2 silpasathiwb.gov.in/viewdetails/68/TIRQUOXELVprcVZPM1pkempMTFANQT09/bUJ4UZIXCTRMSVAKem9hTGZiMzNYdz09 Q % ] J @ ¢
[:3 Managed bookmarks D, KX | Knowledge Exc.. 3 Al Bookmarks

Mobile No. 8274018910 S

AADDRESS OF APPLICANT

Village SENPARA

Samad SEN

Para SENPARA

Post Office SENPARA

Police Station KOTWALI

Pin Code 735101

BOUNDARY DETAILS

East ROAD

West WALL

North BUILDING.

South ROAD

ORGANIZATION DETAILS

Name of The Company MANUFACTURING OF AGARBATTI

Number of Employee 12

Investment In Last FY 100000

Revenuefincome In Last FY 100000

Category of Fees Not Paying Professional Tax

Fees For 3 Years [Upto 2024-2025 ] 150

Paymentinformation Total Amount: Rs150.00

Txn Id: EODB8652104230034786-1 Txn Date: 08-07-2024
UTR No.: NA Settied Date: NA

UPLOADED SUPPORTING DOCUMENTS

IDPROOF UPLOAD View
LAND RECORDS View

Copyright © All Rights Reserved
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User Manual Trade License — (P&RD)

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The Final Certificate gets downloaded (Screenshot)

C R S silpasathiwb.govin/read-bytea-file-all/aWQ%3D/NjEyOTU3/MjY3NzAz/cHIKX3RyYWRIX2NIcnRpZmljYXRIc19kZXRhaWxz/ZGjdW1lbn . & fr £}

C% Managed bookmarks ~ D. KX | Knowledge Exc..

Online NOC

fous it

P FORM 11

[ See rule 58(2) |
Name Of District JALPAIGURI
Name Of Block : JALPAIGURI (SADAR)
Name Of Gram Panchayat : PAHARPUR
‘Trade Registration No:- 2419 ‘Trade Registration Date:-08-Jul-2024
Trade Registration Certificate issue No:- 1 Issue Date:-08-Jul-2024
‘Trade Registration Certificate issued for the period of: 2024-2025,2025-2026,2026-2027
To SAPNA SEN

(Name of Prop/partner/Director)
Full Address
VILLAGE - SENPARA PARA - SENPARA
POLICE STATION - KOTWALI POST OFFICE - SENPARA
MOUZA- 12 DAG - 2
PINNO- 735101
Gram Sansad) Part No. SEN
Description of Trade :STATIONERY GOODS
Gram pancheyat acknowledges a sum of Rs. 150 (Rupees One Hundred and Fifty Only)
From MANUFACTURING OF AGARBATTI

(Name of Trade)

Grant of this certificate shall not absolve the applicant from the requirement of procuring all the
statutory clearances to be obtained from th to authonity before of
the trade, If any violation/default is noted later i, the certificate shall be lizble to be cancelled and
the trade/husiness shall be closed down with immediate effect

This Certificate Is Electronically Generated

"B Gram Panchayat s every Aght 1 cancel o revoke or not llowing renewal of registration at any e

Rel, Application Docket No. SSNOCJMJBO98T60N
Betpsdpndeodbwbgor. i/
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User Manual Trade License — (P&RD)

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

One Approval certificate document has been illustrated below:

FORM 11

[ See rule 58(2) 1

Name Of District :JALPAIGURI
Name Of Block : JALPAIGURI (SADAR)
Name Of Gram Panchayat : PAHARPUR

Trade Registration No:- 2419 Trade Registration Date:-08-Jul-2024
Trade Registration Certificate issue No:- 1 Issue Date:-08-Jul-2024
Trade Registration Certificate issued for the period of: 2024-2025,2025-2026,2026-2027
To SAPNA SEN

N T A - W e P e A
Full Address :
VILLAGE - SENFPARA PARA - SENPARA
POLICE STATION - KOTWALI POST OFFICE - SENPARA
MOUZA - 12 DAG - 12
PIN NO - 735101

Gram Sansad/ Part No. SEN
Description of Trade :STATIONERY GOODS
Gram panchayat acknowledges a sum of Rs. 150 (Rupees One Hundred and Fifty Only)
From MANUFACTURING OF AGARBATTI
AV AR N ey e, iy

Grant of this certificate shall not absolve the applicant from the requirement of procuring all the
statutory clearances to be obtained from the appropriate authority before actual commencement of
the trade. If any violation/default is noted later is, the certificate shall be liable to be cancelled and
the trade/business shall be closed down with immediate effect.

This Certificate Is Electronically Generated

N_B.: Gram Panchayat has every right to cancel or reveke or not allowing renewal of reqgistration at any time

Ref. Application Docket No. SSNOCIMJE0998 760N
hetps:/iprdecdb. wh.gov.in/
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User Manual Trade License — (P&RD)

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

5. Third Party verification details

Third party verification is a process by which any independent user / third party verifies an individual's license and

registration details online check authenticity of the Certificate, without logging into the portal.

Third party verification process

The applicant or any user has to log in to https://silpasathi.wb.gov.in/.

A user (any third party) needs to click on ‘Third party Verification’ section in the homepage and enter registration number

/ license number and then click on ‘Search’ link, for Verification of Certificate.
(Screenshots below):

SilpaSathi Homepage

& - C M |% silpasathiwb.gov.in F—I—[ W2 SO Ul ] & ¥ ) R} ®

EE Managed bookmarks @ B8 KX | Knowledge Exc.. @ This may contain: a... @ Static Page Pdf Man... =. Sign out [3 All Bookmarks
. . —— o
Silpasathi G somstomone ~ VI N T (D
State Single Window for Industries
i

covemmentotwesteanga Government of West Bengal

Home About~ Know your Compliances~ Acts &Rules~ e-Services GISMap NSWS sector Specific Licenses»  Query [ Grievance  Contact Us ~
T
¢ L o ~d * .
§ 4 it .
4 b .
i ~"i
”»
£ T 45 d . P
| -
1 O | s i

State Single Window Portal for Industries
Empowering entrepreneurs with 100* essential services

Discover Now!

.
SCHRTRE s L T

e Ak e 2 T 2 e 3 5 L mala o R  TERORAY

@ User Manual s =X > o i =
pi . )—ick Response Team at 03322622004 in between 10am to 5pm on Monday to Friday (Except Holidays) |
<
20 145 593453 2211407 2158034 13774780
TOTAL GOVERNMENT ENTITIES TOTAL SERVICES TOTALREGISTERED USERS ~ SUBMITTED APPLICATIONS ~ APPROVED APPLICATIONS SITE COUNTER
v
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User Manual Trade License — (P&RD)

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

<& C M 25 silpasathi.wb.gov.in Q ¥ ) R ®
(@ Managed bookmarks @ BB KX | Knowledge Exc.. @) This may contain: a.. @ Static Page Pdf Man.. ¥ Sign out 3 All Bookmarks
A
Silpasathi
The Revamped State Single Window Portal
Single Window Services can be accessed through an EODB-Online Single Window Portal using IT-enabled devices which
includes desktop PCs and laptops.Later, this facility will also be available on tablets and smartphones.
EoDB In Bengal EoDB Dashboard Central Inspection System
State government departments and State Integrated Portal for EoDB. You can A Central Inspection System has been
agencies have implemented a number of find there the real time data from developed for inspections of Industries
reforms for EoDB in the State. departments wise apply services conducted by Labour Department
Draft Business Regulations And Third Party Verification EoDB Query [ Grievance
Final Notifications Online System for search unit wise Dashboard
Online System for publishing draft establishment information and track State Integrated Portal for EODB. You can
@FAQ business regulations, receiving public Registration/License Details. find there the real time statistical data of
comments / feedback. query [ grievance redressal
@ User Manual
Select ‘Third Party Verification’
AT 4" Vil S. N SsTTea .

Applicant selects the service and then select SilpaSathi CAF Number/ Approval Certificate Number. Enter the Certificate

or Approval number / CAF Number in the text box beside it and click on ‘Search’ to view details of certificate.

< ¢ @I 25 silpasathiwb.gov.in/third-party-verification

—
(3 Managed bookmarks @ BB KX | Knowledge Exc... @ This may contain: a.. @ Static Page Pdf Man...

ANy O @ ®
[ User can also directly use this url ]

3 All Bookmarks

@FAQ

@ User Manual

NIC

® silpasathi Rl || R oo o [ nnicon | oo ]

)
@ State Single Window for Industries
Govemmentof westeengal Government of West Bengal

Home About~ Knowyour Compliances > Acts&Rules~ e-Services GISMap NSWS  sector Specific Licenses *  Query [ Grievance  Contact Us ~

Silpasathi
The Revamped State Single Window Portal

Third Party Verification

Track Registration/License details through Silpasathi Portal
Select Service : * Search Using * Enter CAF No. *
Allotment of land in Industrial Area (WBIDC) - v ® Silpasathi Common Application Form (CAF) Enter Approved Certificate No. W
Number (CAFXXXXXXXXXX)

O Approval Certificate Number

O Legacy Application ID

[ Enter CAF Number / Certificate number to view details. ]
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User Manual Trade License — (P&RD)

Trade License provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The third party can view the details as illustrated below:

€ 2 G @ S sipasathiwbgovin/third-party-verification/K2NFZUIZMXp2U0ZEQURrbjVwhEIRdz09/LzdDRkovbE 1tMWg5SZWU2SVFTQytiZ209 ay O 4 2

- @

["; Managed bookmarks D, KX | Knowledge Exc... [3 All Bookmarks

-

Certificate Number 2419
Approval Date 08-07-2024
Name of the Business  MANUFACTURING OF AGARBATTI

Location of the VILLAGE: SENPARA SAMSAD:SEN PARA: SENPARA POST OFFICE: SENPARA POLICE STATION: KOTWALI PIN CODE: 735101
Business
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