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Introduction

This document is intended to serve as a User Manual for grant of the service “Retail/Wholesale Drug License Reten-
tion” by Health & Family Welfare Department, Govt. of West Bengal through Single window of the State, ‘SilpaSathi’.
The service is integrated with the Single Window (SilpaSathi) and can be accessed through the SilpaSathi portal. This
document has been designed as a user-friendly guide to assist applicants in filling their application forms. It will help
them to familiarise with the entire procedure in a seamless manner for successful submission of application and
download final Approval certificate from the SilpaSathi portal without the requirement of physical visit to the

Department(s).

Salient Features of Silpasathi Portal:

e The Single Window Portal of the State of West Bengal (SilpaSathi) allows seamless integration with portals of
different government departments thereby providing single login credential for various applications, eliminating the
need to provide common information multiple times in different forms of various Departments, and ensuring all
clearances are available from a single portal.

e It serves as a digital gateway for providing the necessary statutory compliances under the applicable Acts, Rules,
Policies and Schemes of the Govt of West Bengal from a single portal.

e Business Entrepreneurs can get certificates and licences required for setting up and operating business in the State
in a smooth and time-bound manner, smooth and time-bound manner, without the need to visit any government

department or office.

About the Service

Retail/Wholesale Drug License Retention- H&FW aims to retain the Retail/whole drug license. A Wholesale Drug
License is a mandatory registration required by the government to operate a wholesale drug business. To retain this
license, a Wholesale Drug License Retention service is necessary. The primary purpose of this service is to ensure
compliance with regulatory requirements and maintain the validity of the license. The online system has the following
features without the requirement of physical visit to the Department: 1) Submission of Application 2) Online Payment of

fees 3) Track Status of Application 4) Online Download of final approval certificate 5) Third Party Verification.
Comprehensive Checklist of Documents to be submitted online

The applicant is required to submit the following documents in order to apply for the service:

# Documents Required Detailed Description
1.  Academic qualification testimonials of C.P.I(In case of Academic qualification testimonials
wholesale) (Graduation, post-graduation certificates)
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#

NIC

2.

10.

Documents Required

~ Affidavit of applicants(proprietors/ Partners/ Directors)

sworn before first class Judicial Magistrate/ Executive

Magistrate (as per proforma)

Affidavit of Pharmacist/ CPl sworn before first class
Judicial Magistrate/ Executive Magistrate (as per

proforma)

Appointment and Acceptance letter of pharmacist and

competent person in charge (as per proforma)

Copy of resolution of the Board meeting along with list of
present board of directors with respect to Limited. Or Pvt.

Ltd companies

Drug Licence (Biological) [applicable for renewal only]

Drug Licence (Non Biological) [applicable for renewal

only]

Experience Certificate of CPI(Competent Person In

charge)

In case of partnership firms, registered Partnership deed
along with firm registration receipt. In case of limited or
Pvt. Ltd. company — copies of Memorandum and Articles
of Association. In case of LLP (Limited liability partnership

firm) copy of Memorandum and Articles.

Pharmacist/ CPI record from, registration certificate and

Renewal Certificate of pharmacists

Detailed Description

An Affidavit of

Applicants
(Proprietors/Partners/Directors) is a sworn
declaration presented before a First-Class
Judicial Magistrate or Executive Magistrate
An Affidavit of Pharmacist is a sworn
statement, typically notarized, that verifies the
authenticity of a pharmacist's actions, records,
or documents
requirements for appointment and acceptance
letters for a pharmacist and competent person

in charge.

A certified copy of a board resolution for a
Limited or Private Limited company can be

printed on the company's letterhead

A drug license, also known as a biological
license, is a permit issued by government
agencies to manufacturers, allowing them to
produce and market biological products, such
as vaccines, blood products

A drug license, also known as a market
authorization, is a regulatory approval granted

to a pharmaceutical company

The Experience Certificate of CPI, also known
as the Certificate of Proficiency in Industry
(CPI), is a document that recognizes an
individual's training or experience in a specific
industry or sector, typically issued by the
relevant authorities or organizations
registered Partnership deed along with firm
registration receipt. In case of limited or Pvt.
Ltd. company — copies of Memorandum and
Articles of Association. In case of LLP (Limited
liability partnership firm) copy of Memorandum
and Articles.

and  renewal

Pharmacist  registration

certificates are essential documents for

pharmacists
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#

11.

12.

13.

14.

15.

16.

17.

Documents Required

Possession document of the premises . a)Current House
Tax receipt/ Consolidated rate bill/ Registered deed of
Conveyance/ Consent Letter from the owner/ N.O.C in the
form of affidavit before 1st Class Judicial Magistrate Rent
bill signed by owner or authorised signatory/ as the case
relates to Parcha/ Khanja Dakhila from B.L and L.R.O.

Refrigerator related document of proposed premises

Sketch map of proposed premises with location and
surroundings (CAD Mode)
Power of attorney(if any) in non-judicial stamp paper as

per proforma.

Trade Licence/Trade Enlistment certificate, mentioning
nature of trade (retail / wholesale) & system of medicine
(Allopathy / Homoeopathy).

Upload Identity Proof(PDF copy of Voter ID/PAN
Card/Aadhar Card/passport/Driving Licence)

Voter ID/ PAN Card/Aadhar Card/ Passport/ Driving

Licence of Pharmacists or CPl(as applicable)

Timeline (WBRTPS)

Retail/Wholesale Drug License Retention has an WBRTPS timeline of 90 days till approval by the authorities.

Detailed Description

A possession certificate is a legal document
that proves the transfer of a property's
ownership from the seller to the buyer

Refrigerator related document

Sketch map of proposed premises

A power of attorney (POA) is a legal document
that gives someone the authority to act on
another person's behalf
A Trade License or Trade Enlistment
Certificate is a crucial document for individuals
who engage in a trade or profession

PDF copy of Voter ID/PAN Card/Aadhar
Card/passport/Driving License

Voter ID/ PAN Card/Aadhar Card/ Passport/

Driving License of Pharmacists or CPI

Instructions related to the application form

SI. No.

Field Name

Firm Details

Application Type

Type of Firm
Name of Firm

Nature of Firm

Firm Address

Select Application Type

Instructions

Select Type of Firm
Enter Name of Firm

Select Nature of Firm (micro/small/large)

1.

N

IC

Building No/ Holding No/ Daag Number

Enter details

(8]



User Manual

Retail/Wholesale Drug License Retention

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

SI. No. Field Name

Street Name

Address Line 1
Police Station
Post Office
City/Village
Pin Code

Local Authority

Contract Details of Establishment
Trade License

Actual Floor Space

Nature of Ceiling

Working hours

Email

Landline

Mobile

Qualification of the person
operation if granted

Classification

Owner Details
Owner Name
Owner Signature

Owner Photo

P

IC

responsible for

Instructions

Enter Street Name

Enter Address

Enter name of the police station
Enter name of the post office
Enter name of city/village

Enter pincode

Enter local authority name

Enter trade license details
Enter details

Enter Nature of Ceiling
Enter number of hours
Enter emailid

Enter landline number
Enter mobile number

Enter qualification details

Select classification

Enter Full Name of the owner
Add signature
Add photo

o
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Application Process through SilpaSathi

1. Online Application submission along with online submission of documents

In order to complete the user registration, the applicant has log on to https://silpasathi.wb.gov.in/ and click on ‘Apply

online’ button.

“Come to Bengal, Ride the growth”

Marmata 8o Hor'Bio Chiof Ministor, Woat Hongen

Ease of Doing Business

o Tt e T b s et g ar (OL Ondre

By - pei b -t

1§ OON ) Rarugon 1o0m Casnbaard Online Seple Window Pt

Certtrat mispecton System Oenft Business Ragriavnions Istabashment iInormation

Applicant Log-in: The applicant needs to select the required category as illustrated in the screenshot below and

proceed for registration.
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Select the required category to proceed
with the application.

. ) si_lpasuthi

dow Portal for Indusiries

Silp hi Portal is intended to provide statutory
licences/certificates/registrations/renewals/incentives to Industry | Business /
C cial [ Chari iety | Govt. entities.

i you ave anincustry [ Rusness | Commercial | Chamiolie Society | Govt antity *

T MSME Sectar{UDYAM) O lorge Industries{EM PART-A) lerga Inguatres(IFM PART-A) Charitetde Saciaty

CowvtEnfities () Examptac Cotegoey

A sign-up window appears on the screen. The user has to select ‘Create New’ if he is a new user. An already registered

user in SilpaSathi portal can fill in the username and password and login to the SilpaSathi portal.

The ‘User Registration’ window will appear with the relevant fields that the applicant needs to fill accurately and click on

‘Register’ as shown by the below screenshot. In case the applicant already has an account, click on the ‘Sign In’ button

and login using valid User ID, password and Captcha.

o

User Registation

Ease of Doing Business

“To Ride the growth,

register your service”

Applicants will receive email confirmation after registering into the single window portal. Please refer to the screenshot

below:
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Online Application submission

Applicants will now be directed to the user dashboard for completing the further procedures. The following screenshots

below illustrate the same.
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The applicant has to click on ‘ALL SERVICES’ to view the list of all services mapped with their corresponding

departments.

‘ C @ 5 vipmathiwt gov.in/edd seryice aQ o i L A
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Once done, a list of services will appear. Applicants need to click on the checkbox adjacent to the service named
‘Retail/Wholesale Drug License Retention — H&FW'.

& Eose of Dang Business | Single Window Sesvices for Business

[P T 5 AL ERTARLMSMNTS P AL SSRVCES AU COPRliMe N LeT QUERTJUmEVARCEY

500 B e ey e o Dk slinasatueeslisen

Select The Required Service(s) o s ssnince gt it [

W B = e Camprrfy b

|. Haw Ratal [ Whowasks Irug Licwmes tetertion |

L ' |

Shoang 1101011 ertrm (Misend from 53 totaf entnos} Praviou n ot

Click to create CAF'.

After selecting the service ‘Retail/Wholesale Drug License Retention — H&FW’, the applicant has to click on ‘Create

CAF’. Applicant's CAF ID will be created. The unique CAF ID is referred to as the common application form.
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Applicant’s Dashboard

CAF ID generated. Click on ‘Apply Online’ to proceed with the application.
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After clicking on ‘Apply Online’ option, the applicant shall be redirected to the main application form. The applicant will

have to fill in the required details and review the application form (screenshot below):
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Upon completion of the application process along with document submission, the applicant clicks on the ‘Submit’ button
for final submission of the application.
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The document submission process has been described below. Please refer to the screenshots below for

detailed illustrations.
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The applicant has to browse the required files in his system and upload them as described in the screenshots. A dialogue
box appears after clicking on ‘Choose File’. Once the required file is selected, the applicant has to click on ‘Upload’

button to upload the files successfully.
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The applicant is required to upload both the required documents in pdf format as illustrated in the screenshots. After

filling the application form and uploading the required documents the applicant has to click on ‘Save and Continue’ to

proceed with the application.
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Click to continue with the application process.
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The applicant shall review the filled in application form and proceed for final submission of application. Once reviewed,
the applicant shall also be required to click on the Declaration checkbox on the bottom left of the application page before

proceeding to ‘Submit’ button, as illustrated in the screenshots below.
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Retail/Wholesale Drug License Retention

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)
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[ Click on submit for submission of application. ]

[ Declaration statement ]

On clicking on ‘Submit’ link, the following webpage appears post submission of application with updated Status.

§  Cowmim St famBrdl K Dovwwn dppbima Fom e & 4

s for Business

DAIMIOAND O ALLISTARZNENTS } Al e FECCIIUN COMMIDSENYVE LT GUIRY|GEIvANGT

ey e ey iy o ¢ el # Daledesk slvaaSomal con

Current Status-CAF2022000499

Fotol | Whasesaio Drug Uoenss Imanton

Btontem bomce weass Penviing

Application status updated.
Potertion Recept ro

3
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Retail/Wholesale Drug License Retention

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The applicant /user shall be notified via SMS and email on his registered phone number and email id respectively. The

applicant receives notifications at different stages of the application - application submission, application approval, etc.

Application submitted. Status can also
afec:;;::g:n?gg‘:hg:;?; :;nlf)g;z;gh —[ Application status notified through SMS. ]
into the Silpasathi Portal. Please keep <«

this CAF number saved for future

reference.

CAF No.: CAF2024XXXXXX

Dt'.: WDS [ Application status notified through email. ]
- Silpa Sathi SWP, Govt. of WB : .
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Retail/Wholesale Drug License Retention

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

2. Online Payment of fees

The applicant is now required to pay the required fees based on the application filled by the applicant. The applicant
has to click on ‘Pay Now’ option and proceed with the payment procedure. The screenshot below provides an

illustration:

Applicant’s Dashboard

@ Commen gt oy e & | Ttithewenn | i Mgbus ¢ 4 - n
e grer o (v}
# Eosa of Dong Butiness | Single Window Services lor Business
I WLSNASS BEFTRNCE D CATIGZ2000503 Ee o
(5 BUSIMNERS HEFERERCE 1D CAFIO2000490 [ crockmueas |

[ Application status updated. ]

[ For proceeding with payment ]

The payment procedure has been illustrated as per the following screenshots. The applicant can proceed with the

payment after clicking on the ‘Proceed to Pay’ option.

@ Common Applicetion Foem Previe- X e-Paymaents | Exse of doing butiness X |+ M

e c oR s1Athowb.GOvI/plyment et s 1ROSTS UL ATCWE NS4 Q0963 YVIANGOOASN (ML 23WPAX s o © 0 =

& Ease of Doing Business | Single Window Services for Business

ADASHEOARD &) ALLESTABUSHMENTS & ALLSERVICES [ PROCEDURE COMPREHENSIVE LIST QUIRY/GRIEVANCES

{2 For any techieal guery. kindly drop & mal & helpdesksilpasathi@gmail. com
Payments Details-CAF2022000499

Verify Payment details
Please click on the button under the action column to fetch the updated payment status.

Details of the depositor

Dept Payment Relersrice Number S0080206007240408408 Note: By pressing "Confirm Payment” button you are redirected to Grips portal, please do
CAF Number CAF2022000499 not press back button or refresh. You will automatically redirect to dashboard after
successful payment. Please don't be confused if not redirected automatically, your

Nome TEST £008
payment status will be updated shortly.

Email testeocb@gmail.com

Motle 7603081500

Service wise fees details

SL NO. NAME OF THE SERVICES PURPOSE HEAD OF ACCOUNT PAYABLE AMOUNT(RS.)
1 Retall / Wholesale Drug License retention Retention Licence Feas 0210-01~107-001-13 1500

Total

|

Click here to proceed with the payment in GRIPS portal.

The applicant is redirected to the GRIPS portal to complete the payment process. The applicant shall be able to choose

between various modes of payment methods for fees payment.
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Retail/Wholesale Drug License Retention
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)
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Retail/Wholesale Drug License Retention

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

€« C (O # whifmsgodn/GRPS upsSamEodh.do e 80»0g:
0 frortcox Q) Govemmanecep.. @ Corhrence bt 8 1501682104808 O abngaracosh. @ (1 Supalibrogn.  § 45 . HORC BANK RO Cale. [ Bk mad ks Une. »
e
"y
"'A‘

I IFMS integrated Financial Management System G?'PS Finance Department

Government. of West Bengal

J
tor
|3

N
DEPOSITOR'S CETAILS
Detalls of Payment |
] No. Of Head: 1
Depositor Name:  Test User Address: Kolkata
Mobile No: [ E-Mail: testuser@gmal com
Identification No:  (3330220221663503248 PaymentRef, No.:  CAF2022000487
In favour of: HEFW PaymentMode:  NA
Period From: 19002022 Period To: 19092022
; . Payment for -Retal ) Wholesale
Total Amoum[?]: 1500 Remarks: Drug License
[ Payment amount displayed. ]
CHALLAN DETALLS
DRUG 033300202245683583248  0210-01-107-001-13 Recapt Under Drugs Act 1
Total Amount:
INWOROS:  ONE THOUSAND FIVE HUNDRED ONLY.
Select Faymant Mode
Faymaent Mooe: 581 Foay v

| cowmam || cavce |

woru | Fepond of Chalan | GRAN Satus | Searoh yous Depanmental ACTVINS

S8 Mantenad by TATA Comsutiancy Services Lid

NIC



User Manual

Retail/Wholesale Drug License Retention

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

| L WEmgoRInA e vy 1 T W W™ e » uy
0 fuston @ Giveremenn Fous @ Caddeercelst & TRIMINON. @ Wagintont. @ TDwwiFeps. § v [ cocsusiDca [ St ek Une -

Gaovernmant of Went Bangal

('.,'37. i i [ ! Finance D, i
_/'IFMS integrated Financial Management System Gz“)s ance Dapartment

Paymonts hrough GRIPS por)
Health & Family Welfare

Payment Mode: SBI Epay
Select Bank to make payment

Bank Easy Searcn |
Select Bank | 38i EFay v

wod of Tazes & Noo-tawes Hevorue | Repontt of Chatan AN St Soach your Chatan | Dopartmanisl ACIvEes

Sie Matibaned by TATA Consuttancy Services Lad

€ X 0 8 woifmagounGIIRG masef sy e Moo L a BROes»nDg
€ tostock @ Gmemert fems. @ Cosforence b L TR1 1801 i pene panw Ao ca I Dok et s s -
Flaate sty GRS TRIO0Z2I0) 04533440 for Autiae ielerecn
Finance Departmeant
- Government of Wast Bengal
L]
DEPOSITOR S DETAILS
Parvang "
GAN Date: 19082022 160101 BRN Date: Panding
No, of Challan: 1 BRN. Pending
dentification Ne- CIINRA221633582240 Dept. Ref. No: CAFZI22000407
Depositor Name: Yest Usex Address: Kolksta
On behatt OF: HEFW Depositor's Type:  Caizen
Mabse No. SR E-Mail: testuserGomml com
Period From: 1RoR2022 Period To: 1WoR022
Total Amount{?]: 1500 System Time: 180822 180101
PAYMENT DETAILS
© SENVICE TYPE ! [OENTIFICATION NO _ MRADDESCRIFTION ;V__,__._mwm- 1 AMOUNTI?] -
DAUG DI2I020C2 1883551240 Feceqit Under Druge Act 0210-01-107-001.13 ] 1600

Total 1600
IN WORDS:  OME THOUBAND FIVE HUNDRED ONLY,
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Retail/Wholesale Drug License Retention

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

0 = - |+ o x
- C O B hetgmy/ s ebiepay absiw s/ Azurmgats st N shet W S s 22tt1se < 20 =
0SBlePay

sathomall) 1o sactions Cuard holde Has 10 srudshe the curd Tor such tussaction by using llorsk/ Cand appsheatom (e Comaes ther harkotuanch tu ssalsly thie Cord for Card st Presem Trans

B2 patit/Credit/Prepaid
Please enter your card detals
e L% Order Summary
Cund Nussbier Ovcler Mo
(@) tntorret Banking - e 0710202220132E35%8
—»
- e SUPRY DUCHRSL 8 R Merchant Name:
ot - s . ° GRIPS 2.0
3 weters Name of e card halder
i Amount:
h NBT L e
- Procesaing fee:
1 Use your GETIN for claming inpet tax (Optionsd)
3 58I Branch Payment — GST:
e Torak

APM 1D PG_TRANS 386

[ Select payment mode. ]
Yuu gan check the mansacsiun staus wsing e fidtowing brk - OLk Hes

——— — . WS, L .

© uriwm x4+ v - (-] x
. 8 shhaarstiiwcuioiiid e “we a»2DO:

14mins S3seconds

Request you to approve the transaction by logging in to the UP1 app...Please wait while the payment is in process

| [0 Coomreer Recewnt frtal 3 ¥ = - o x

- C ga Ve T QoW BTN T v ety 1t bl S A AT TS ST AR W IRt | ) 2o a0 T he AT b ML Db S 1A L] e 0 =

() Success

Your t jon has been p d
Plasan note the Tollowing details for future refurence

GRIPS Payment |D: 071020222013283858

ber {GRN) for Indhvidual
1. 1920222301 32858990

You can dismias tha dialog and review these detalls hiefore paying, Registered users will also find these details in their transection hissary upon logn
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Retail/Wholesale Drug License Retention
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Conerviint Rocen! fons iy * + o

‘ (o] 0 B s wbRmagoelnCir Lk iy ot el S 100 1 A it SOSB. Bl LY AR A0 et AL M T LY ® 0 =

Q0 TOGRIPS 1.0 | ASOUTUS | DROULARS | CONTACT US | INFORMATICN + | GET HELP +

fikance Department
LOGIN
- Covernment ot West Bengat

TRANSACTION MESSAGE

@ Payment successtull

Payment 10: 0710202220132838928
Amount: T2 (Rupees Twe only)

0 shaciiidoainiiilinn w

[ Challan generated. ]

Please walt, mdirecting 10 department portal in B seconda

o)

After subsequent approval by the authority, the applicant will receive in the online system the License approved by the

Department.

DASHBOARD ) ALLESTARLIGHVENTS 5 ALl s2evces PROCIDUSE COMPIINEMEVE LI5T ) QUERY /GaNyANCELS

Gaf wn e e s ey bty S e heltaab sl snalicon

Current Status-CAF2022000499
HAMT OF TVE BDIVICER CUSRINT ATATIN
Ptk | ook (VU Loenss imeeton Oty Sawd
e 2o e
[ Latest Status updated. ]— o ncmend | Gunpvies
Fotonton onoe e Caeryrets
utartion SecoRst ITTeretsd
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Retail/Wholesale Drug License Retention

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

3. Track Status of Application

The applicant has to click on ‘Check Status’ to view the latest status of the application.

Applicant’s Dashboard

B Comnin it b W # it | s o g b
c oA ogr o

& Eoze of Dong Bumness | Singe Window Sorvices for

Click to view latest status.

| Rotad [ Wiolesshe Drug Licesse setestion | e 1 w

L e

3
-

1 00% 39008 e () pryrnare 7] -

Note: Latest status can be seen any time through Applicant’s Dashboard

Current status appears in the Status Dashboard (Screenshot below).

®  Covwanippbcafumhoe *  Owwres Apphastce Taw baws ¢

DATHBOARD & ALLISTARLIGMVENTS 5 AL s2evices PROCIDUSE COMPIINEMEVE 1137 Query losmy e
G F r e sy by fon e o helataab dlanahfyonalloon
Current Status-CAF2022000499
HAMT OF THE IDIVICER CUSRINT ITATID
Potnh | mecionoly (VUG Loenss enscn Doty Sawed
Prryrrwen: Dorw
C4F Sutwrinnd
eeorenn oosce hesett
Vot Vot

[ Latest status updated. ]
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Retail/Wholesale Drug License Retention

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

4. Online Download of final approval certificate

The applicant has to ‘Download Receipt’ to view further.

Applicant’s Dashboard

®  Cwwwn Apgumen tum A & Bdabbarmw | ann of somg b

] DUSAESE SESERINCE 1D . CAFN22000499 ‘

a0 smvIc
L ———— m

LT TS p— e @ C ———

Note: Latest status can be seen any time through Applicant’s Dashboard

The certificate as downloaded has been illustrated in the screenshot below:

The Final Certificate gets downloaded (Screenshot)

e L) | @

C M 25 silpasathiwt,gov.in/read-bytea-file-all/aWQRH3ID/NEYOTUI MY INZAZ/cHIKX IRy YWRLC N IenRpZmd Y X Ric 18k Z X RhaWac/ZGSjdwW 11bn

Ondine NOC

RECEIPT No. 734983

GOVERNMENT OF WEST BENGAL
DIRECTORATE OF DRUGS CONTROL

P-16, India Exchange Place Extn

K.L.T. Building, 5th Floor, Kolkata-700073

1. Received from Mr./ M/s./Mrs: ABC PVT LTD of B1, Tarulia, B1 Tarulia Krishnapur
East Kolkata Kankurgachi Kolkata Kolkata 700054, , Kankurgachi, Kolkata, Kolkata,
700054 an amount of Rs 1500.00 vide GRN No 192022235552606578 ditd.
25/11/2022 as retention fees against the LicNos. WB/KOL/BIO/R/663449,, as per the
Drugs and Cosmetics Rules, 1945 for the duration 26/11/2022 to 25/11/2027

Date 25/11/2022

NIC
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Retail/Wholesale Drug License Retention
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

One Approval certificate document has been illustrated below:

RECEIPT No. 734983

GOVERNMENT OF WEST BENGAL
DIRECTORATE OF DRUGS CONTROL
P-186, India Exchange Place Extn.
K.1.T. Building, 5th Floor, Kolkata-700073

1. Received from Mr./ Mis./Mrs: ABC PVT LTD of B1, Tarulia, B1 Tarulia Krishnapur
East Kolkata Kankurgachi Kolkata Kolkata 700054, , Kankurgachi, Kolkata, Kolkata,
700054 an amount of Rs 1500.00 vide GRN No 192022235552606578 dtd.
25/11/2022 as retention fees against the LicNos. WB/KOL/BIO/R/663449, as per the
Drugs and Cosmetics Rules, 1945 for the duration 28/11/2022 to 25/11/2027

Date 25/11/2022

NIC

26



User Manual

Retail/Wholesale Drug License Retention

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

5. Third Party verification details

Third party verification is a process by which any independent user / third party verifies an individual’s license and

registration details online check authenticity of the Certificate.

Third part verification process

The applicant or any user has to log in to www.silpasathi.wb.gov.in.

A user (any third party) needs to click on ‘Third party Verification’ section in the homepage and enter registration number

/ license number and then click on ‘Search’ link, for Verification of Certificate.
(Screenshots below):

SilpaSathi Homepage

|—[ Type the homepage Url ]
« 2> C @ 3 shpasatniwb gavin F—I ] ¥ (8 S &

WO ABSUT S RNOMW YOUN COMMUAAGES ©  ALTS & KUASS »  HIRVIEES  mOOVTAAS] Suisls/ SUMEMES SO MAF MRS  SRZTOX SADAC LEINEE +  CONTACT S

Fr TR ey 1 SR SRS R RS G Rees e (44 5 ot Ouicy Resperas Team # SRIZINISRRS ¢t Sewena Shaet f2 Spew on Vieresay 82 Pricey (Ecept W

“Come to Bengal, Ride the growth”

Mamgta Banerjee ~ Horr'ble Chief Minister, West Bangal

-
20 ns 269565 Tasza 679448 13580482 g
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Retail/Wholesale Drug License Retention

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

« 2 C @ % slpasathiwb.gavin a % 0 S &
£3 Mawged booimarks B KX | Knowindg o]

Silpasathi

evamped State Single Window Porta

" VLo Do " ALe Age '
) e | s Wy A a1 b v
s
EoDS In Bengol EcDE Dashboard Onine Single Window Portod
Central Inspection Systom Draft Business Regulations And Thied Porty vanfication

Firal Notitications

. .
s Ja0r MO
)

[ Select ‘Third Party Verification’ ]

MNotifications
& Clreulors

Applicant selects the service and then enter the Certificate/ Approval number in the text box beside it and clicks on
‘Search’ to view details of certificate.

HOME  ABDUT T ANOW YOUN COMMWAGES - AUTS A BALS > T-SIRWGEES  WOONTAVES! SURNDMIS/ SOMEMES  SISMAF  NEWS  SISTON SPONGUCINGS = COMTACT VS -

S S 8 AEDEe ] s LSRR TR PR N

Silpasathi

The Revomped Stote Single Window Portal

Third Party Verification

Trock Registration/LUcense detalls through Sipasothi Portal

Detuct Serviim Sugpisterton Numbie | Lcsres fearbes | Citwrs
A ! of ot raustng Area [ Wik Oy

ml '

o Mmrvics wome  Deponivmm Mo | Action 3

g R At T [ cacn e Ei

2300078 2 CREITENG! poTt phren Irapecton UDAMA &
. sausnce of Occuponsy Centicate UDEALA m =

[ Enter Registration number/ License number to view details. ]
The third party can view the details as illustrated below:
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Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

HOVE  ADCUT=  SNOW YOURCOMPUANCES =  ACTSRIARE =  INCONTWES( SUONOEL/ CREOM SOMINES  FAQ  GEMAY  GALRY  QUERY [GIEVANCE  CONTACTUS~

Ease of Doing Business

Single Window Sesvices for Business

0 Mt | omnas bambey | Oty

>| [—— [ Output
Orug Colegory Borega o
Dt M-11-302
e Mz ABC PYTATD
Bueting Particubors  Dolcing to B Stoest Sorme Forsbn et Lane Poct Ofice Kaniurgach! Police Stotion Kalbotz Oty Kot Mocode D003 Eaxt Kolkobs

License details can be viewed after entering correct license number and
clicking on Search.
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