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Drug Manufacturing License

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Introduction

This document is intended to serve as a User Manual for grant of the service “Drug Manufacturing License” by Health
and Family Welfare Department, Govt. of West Bengal through Single window of the State, ‘SilpaSathi’. The service
is integrated with the Single Window (SilpaSathi) and can be accessed through the SilpaSathi portal. This document
has been designed as a user-friendly guide to assist applicants in filling their application forms. It will help them to
familiarise with the entire procedure in a seamless manner for successful submission of application and download final

Approval certificate from the SilpaSathi portal without the requirement of physical visit to the Department(s).

Salient Features of Silpasathi Portal:

e The Single Window Portal of the State of West Bengal (SilpaSathi) allows seamless integration with portals of
different government departments thereby providing single login credential for various applications, eliminating the
need to provide common information multiple times in different forms of various Departments, and ensuring all
clearances are available from a single portal.

e |t serves as a digital gateway for providing the necessary statutory compliances under the applicable Acts, Rules,
Policies and Schemes of the Govt of West Bengal from a single portal.

e Business Entrepreneurs can get certificates and licences required for setting up and operating business in the State
in a smooth and time-bound manner, smooth and time-bound manner, without the need to visit any government

department or office.

About the Service

Drug Manufacturing License — H&FW aims to ensure production facility adheres to the standards set by the regulatory
authorities, guaranteeing the safety, efficacy, and quality of the medicines produced. A drug manufacturing license is a
regulatory requirement for companies that produce pharmaceuticals. The primary purpose of this license is to ensure
that the manufacturing process meets strict safety and quality standards, thereby protecting public health. The online
system has the following features without the requirement of physical visit to the Department: 1) Submission of
Application 2) Online Payment of fees 3) Track Status of Application 4) Online Download of final approval certificate 5)
Third Party Verification.

Comprehensive Checklist of Documents to be submitted online

The applicant is required to submit the following documents in order to apply for the service:

# Documents Required Detailed Description
1.  Power of Attorney (if any) of applicant in non-judicial A power of attorney (POA) is a legal document
stamp paper as per proforma that gives someone the authority to act on

another person's behalf.
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Documents Required

Trade License / Trade Enlistment Certificate, mentioning

nature of Trade

Profession documents of the premises: Current house
Tax Receipt/Consolidated Rate Bill/ Registered deed of
Conveyance/ Consent letter from the owner/NOC in the
form of Affidavit before First Class Judicial magistrate/
Rent Bill signed by owner or Authorized signature as the
case related to Porcha / Khajna , Dakhila from BL and
L.R.O.

In case of partnership firms, registered partnership deed
along with firm registration receipt in case of limited or pvt
limited company, copy of memorandum and Articles of
Association. In case of LLP (Limited Liability/ Partnership

Firm) Copy of Memorandum and Articles of Association

Copy of resolution of the Board Meeting along with list of
Present Board of Directors with respect to Limited or pvt
Ltd companies

Sketch map of proposed land / premises with location and

surrounding (CAD mode)

Detailed Description

A Trade License or Trade Enlistment
Certificate is a mandatory document that
establishes a business entity's legitimacy and
compliance with local regulations

official papers or records related to a business

or property's occupation, trade, or use

registered partnership deed along with firm
registration receipt in case of limited or pvt
limited company, copy of memorandum and
Articles of Association. In case of LLP (Limited
Liability/

Memorandum and Articles of Association

Partnership Firm) Copy of
certified copy of a board resolution is a
document that verifies the resolution passed
at a board meeting

A sketch map of a proposed land or premises
is a visual representation of the properties'

layout, boundaries, and features

Timeline (WBRTPS)

Drug Manufacturing License has an WBRTPS timeline of 90 days till approval by the authorities.

Instructions related to the application form

Sl. No.

Field Name Instructions

Firm Details

Application Type Select Application Type (Old / New)

Type of Firm Select Type of Firm (Retail / Wholesale)
Name of Firm Enter Name of Firm

Nature of Firm Select Nature of Firm (Partnership / Private / etc)

Firm Address
4
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Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Sl. No.  Field Name Instructions

- Building No/ Holding No/ Daag Enter details
Number

‘ Street Name Enter Street Name
Address Line 1 Enter Address
- Police Station Enter name of the police station
- Post Office Enter name of the post office
‘ City/Village Enter name of city/village
Pin Code Enter pincode
- Local Authority Enter local authority name

Contract Details of Establishment

_ Trade License Enter trade license permit

- Actual Floor Space Enter details

“ Nature of Ceiling Enter Nature of Ceiling

“ Working hours Enter number of hours

“ Email Enter email id

“ Landline Enter landline number

Mobile Enter mobile number

- Enter details of pharmacist Enter qualification details a long with registration certificate, date
of joining, years of experience, etc

Owner Details

_ Owner Name Enter Full Name of the owner
_ Owner Signature Add signature
_ Owner Photo Add photo

Z
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Application Process through SilpaSathi

1. Online Application submission along with online submission of documents

The applicant has to access the https://silpasathi.wb.gov.in/ and click on ‘Apply online’ button as demonstrated below:

€« G @ % silpasathiwb.govin Q In} [ ®  New Chrome available }
Ca Managed bookmarks @ 88 KX | Knowledge Exc.. @ This may contain: a.. @ Static Page Pdf Man... =' Sign out 3 All Bookmarks

a
® silpasathi G s+ O T | ST TS

pr— State Single Window for Industries
Govemmentofwesteengal GOVErnment of West Bengal

Home About~ Know your Compliances ~ Acts&Rules~ e-Services GISMap NSWS sector Specific Licenses~  Query [ Grievance  Contact Us ~

Services

State Single Window Portal for Industries
Empowering entrepreneurs with 100* essential services

Discover Now!
©@FaQ : i i

W e v oy
e e i

@ User Manual s ol .

20 145 592715 2207765 2154500 13636973
TOTAL GOVERNMENT ENTITIES TOTAL SERVICES TOTAL REGISTERED USERS SUBMITTED APPLICATIONS APPROVED APPLICATIONS SITE COUNTER
v
Applicant Log-in: The user has to enter his login credentials in order to log in to the SilpaSathi portal.
The following screen is displayed as below:

&« C M 5 silpasathiwb.gov.in/user/login S * 4 3 =3 (®©®  NewChrome available 3
8 Managed bookmarks @ 88 K| Knowledge Exc.. (@) This may contain:a.. @ Static Page Pdf Man... B8 Sign out [ All Bookmarks
&

@

Silpasathi

Window Portal for Industries
Sign in to Continue
Safe Guarding your device:
« Update your aperating system, browsers, plugins, and software to the lotest version. Enter Your Username
+ Remove unauthorized softwore (especially legacy programs).
L s o ol ki e i
 Configure regular system scans. Enter Your Password
e e
Safe Guarding your login credential : ]{‘C E 1A
« Dueto you must \ge your po: ‘every 30 doys or system will force you to change your
password.
« Your password should contain minimum eight of ion of at least
L special character(@1%°&).
N i
e = i
e e L
. . . . Click for if one is a new user
Enter credentials and click on ‘Log in 6
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< > C M 25 silpasathiwb.gov.in/udyam-declaration

anaged bookmarks 4 nowledge Exc.. is may contain: a.. @ Static Page an... ign out
s Managed bookmarks @ BB KX | Knowledge E This may i @ Static Page Pdf M B8 sig

al fo

Silpasathi

i Portal is i to provide y li

Commercial / Charitable Society / Govt. entities.

If you are an Industry / Business / Commercial / Charitable Society [ Govt. entity *

a % O (&1 ®  NewChrome available

3 All Bookmarks

to Industry [ Business |

O MSME Sector(UDYAM) O Large Industries(IEM PART-A) O Large Industries(IEM PART-B) O Charitable Society

O Govt Entities O Exempted Category

Copyright © All Rights Reserved

A new user has to register his mobile number and email id and fill the required details in the SilpaSathi portal. The user

clicks on ‘Create New’ in order to proceed

< C M % silpasathiwb.gov.in/entrepreneur-registration

g Managed bookmarks [l £ KX | Knowledge Exc... @ This may contain: a.. @ Static Page Pdf Man... =. Sign out

Silpasathi

State Single Window Portal for Industries

“To Ride the growth,
register your service”

Copyright & All Rights Reserved

Q &3 [} (®  New Chrome available :

3 All Bookmarks

User Registration

Govt Entities
ABC
First Name
Middle Name
Last Name
Mobile Number
Email
Gender @Male O Female O Transgender
Username
Password

Confirm Password

Register
Already have an account?
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< G M 2 silpasathiwb.govin/v -user/mobile-email aQ ¥ £ Incognito (2)

L3 Managed Bookmarks (@) Sea X Adobe Acrobat @ Modules | bmit|lab.. @ Login|labourcourt [ SILPASATHI WORK.. g Home|labourcourt & Chrome Extension C » [ All Bookmarks

Enter Registered Mobile
Number

State Single Window Portal for Industries

Hello Department for Promotion of Industry and Internal Trade,
Please validate your registered Mobile and Email using OTP validation. You will receive OTP on your Enter Valid OTPS and
registered Mobile and Email, use the same and submit your form for validation. You can use the Resend . 8 -
OTP button to resend OTP if not received. If required, you may update your registered Mobile and Email Cth on Send OTP
from here.

“*Please note that your registered Email ID and Mobile number will be used by silpasathi portal for all future

‘communications with you.

Enter your registered Mobile Number * Mobile OTP

Enter Registered T O O T TS OSSO T

Email ID e T

Enter your registered Email * Email OTP

Enter your email Enter OTP sent to your email

send OTP

Verify and Proceed

Copyright © All Rights Reserved

The user is now required to complete a two-factor authentication process:

v' User enters his Registered Mobile Number. User validates the OTP sent to the mobile number.

v' User enters his Registered email id. User validates the OTP sent to the email ID.
The user now has to click on ‘Verify and Proceed’ to validate the provided details. On successful validation, the user
is force-logged out from the system.

The user is now required to log in to the SilpaSathi portal with his valid credentials as displayed below:

&« C @ 25 silpasathi.wb.gov.in/user/login Q v D I @ New Chrome available

3 Managed bookmarks [l = KX | Knowledge Exc... @ This may contain:a.. @ Static Page Pdf Man... =' Sign out (3 All Bookmarks

State Single Window Portal for Industries

Sign in to Continue
Safe Guarding your device:
* Update your operating systam, browsers, plugins, and software to the iatest version. Enter Your Username
+ Remove unauthorized software (especially legacy programs)
+ Enable the firewall and install suitable ant: an
+ Configure reguiar system scans. Enter Your Password
+ Disable unnecessary network ports and services.

Safe Buarding your login credential KC o2 7K
+ Dueto security r2asons , you MUSt change your password every 30 days or system will force you ta change your
password

+ Your password should contain minimum eight characters consisting of combination of at least one uppercaseletter,
one lowercase letter, one number and one special character(@1%"&).

+ Lot three used possword shall not be accepted.
+ Please do not share your possword else user shall be resp
information from the particular account owing ta sharing of password

Enter credentials and click on ‘Log in
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Once the user logs in, the following screen is now displayed to the user.

25 silpasathiwb.gov.in rify e & Incognito

ks @5 . Adobe Acrol Modules v omit |lab.. @ Log in|labourcourt 1 WORK... t S > 3 All Book

Enter OTP and click on Verify.

Silpasathi

State Single Window Portal for Industries

Hello Department for Promotion of Industry and Internal Trade,
Please enter the OTP received on your registered mobile number : ******2734. If you did not receive the
OTP through SMS on your registered mobile number, you can use the Resend OTP button below.

One Time Password *

Enter g your reg

[Copyright © All Rights Reserved

The user is now required to enter One Time Password sent to his registered mobile number and click on ‘Verify’.

The applicant now views the following Dashboard page after logging into the portal.

SilpaSathi Dashboard

& ¢ M silpasathiwb.gov.in/dashboard Q Y ) ® Finish update &

g Managed bockmarks [l a8 KX | Knowledge Exc.. @ This may contain:a.. @ Static Page Pdf Man... 3 All Bookmarks

Revamped procedures to save time & effort

Benefits

« With unit specific profiling for Industries | Business, filling up of redundant fields or uploading of common
documents shall not be required to furnish again throughout the Business lifecycle.

« silpasathi shall act as an Digital Locker for all licenses issued for any Unit. If such licenses are required to be
uploaded as supporting documents for any other approval, shall be fetched from the system.

Click on Self Select desired Create CAF “Apply Online™

Assisted service(s) —* — forservice
service

For any critical issues or difficulties faced while submitting application please call to our Quick Response

Team [LEEPAIFFIIEY (in between 10am to 5pm on Monday to Friday) OR kindly drop a mail at
grt.silpasathiwb@gmail.com

Basic procedural flow ‘Self Assisted Service’ and is navigated to the All Establishment / Unit Page.
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€ > C @ % silpasathiwb.govin/dashboard Q W In) ®  Finishupdate :

[ Managed bookmarks [ 28 KX | Knowledge Exc.. @ This may contain:a.. @@ Static Page Pdf Man... [ All Bookmarks

& Silpasathi | State Single Window Portal for Industries

€ DASHBOARD {54 ALL ESTABLISHMENTS  [§] MY APPLICATION ~ =] PROCEDURE COMPREHENSIVE LIST =] QUERY | GRIEVANCE [E]USER MANUAL [=|COMPLIANCE DASHBOARD

# of Trade License Certificate (New) under the Depariment of UD&MA from - hitps:/iedistrict. AN/PAC in.do whereas Renewal of Trade License Certificate under ihe Department of UD&MA e-Service is curently avallable from Silpasathi Portal |  Professional Tax enroliment service v
&3 %
Self Assisted Service System Guided Assistance Sector Specific License Query | Grievance Your Profile
Through Wizard Submission | Tracking

Your Selected Service(s)

ted post 90 days would be removed from the system.

[=) BUSINESS REFERENCE ID : CAF250A421371 Applyoniine  [IFN

1 Auto-renewal of Licence as Dealer of Weights under the Legal logy Act (WBRTPS Timeline: 75 days) 0
[OL= ® ) Uploaded s () Applicat i (@) Accept for Fees Payment s (@) Fees Paid mmm Issucd

Copyright © Al Rights Reserved

Click on ‘Self-Assisted Service’ to proceed with estab-
lishment section.

€ 5 € @ % silpasathiwb.govin/establishment-list Q ¥ o3 (®  Finish update :

3 Managed bookmarks [l a8 KX | Knowledge Exc.. @ This may contain:a.. @) Static Page Pdf Man.. [3 All Bookmarks

Welcome Onboard

& Silpasathi | State Single Window Portal for Industries fal SABRINA VICTORI

() DASHBOARD (fh ALL ESTABLISHMENTS [ MY APPLICATION ~ =) PROCEDURE COMPREHENSIVELIST = QUERY / GRIEVANCE [ USER MANUAL [ COMPLIANCE DASHBOARD

ion please call o our Quick Response Team at 03322622004 in between 10am to 5pm on Monday to Friday | Applicants can avail the e-Service - Issuance of Trade License Ceriificate (New) under the Depariment of UD&MA from : hitps:lied

List of the Unit

+ Below is the list of previously added establishments. If you wish to avail any service using any previously added establishment, then please click or} the "Add New Service™ button and

select the respective service to be applied for.
* To view existing in process services under a specific establishment please click on the "Application In Process” button.
« To view OR download certificate already approved services under a specific establishment please click on the "Application Approved™ button.
* To add new establishment click on the "Add New Unit” button

Click to add new unit / establishment in
which the new service is to be added.

Show 10 v Entries Search:

SL. NO. UNIT/ESTABLISHMENT NAME 3+ PAN ¥ UPDATEDON § STATUS § ACTION 4

1 ABC ol ABCDIZ34 25-T1-2024 m @ Application In Process | Application Approved WX LIEIEERTI

ABCD

2 XYZ -malde NA 17-12-2024 m @ Application In Process | Application Approved VI LENEEIT

ABCI23

Design & Developed by

Copyright € All Rights Reserved

The applicant can view the list of existing units/ establishments in the page. The applicant clicks on ‘Add New Unit’ or
uses an existing unit in order to add the required service to be availed by clicking on ‘Add New Service.

10
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&€ > C @ % silpasathiwb.gov.in/establishment-list Q In) ®  Finish update

3 Managed bookmarks [l B8 KX | Knowledge Exc.. @ This may contain: a... @ Static Page Pdf Man... 3 All Bookmarks

Welcome Onboard M

& Silpasathi | State Single Window Portal for Industries B2Y  SAGRINA VICTORIA SPELLMAN

List of the Unit Add New Unit

« Below s the list of previously added establishments. If you wish to avail any service using any previously added establishment, then please click on the "Add New Service’ button and select the respective service to be
applied for.

« Toview existing in process services under a specific establishment please click on the "Application In Process” button.

* To view OR download certificate already approved services under a specific establishment please click on the "Application Approved” button.

+ To add new establishment click on the "Add New Unit" button.

Click to add new service.

Show Entries search:

SL.NO. UNIT/ESTABLISHMENT NAME 4 PAN 4 UPDATED ON 4 STATUS 4 ACTION 4

! ABC -katkata ABCDI234 25-11-2024 @ Application Approved [FLETNEIEETNETS

aBCD.

z M bR Az @ Application In Process | Application Approved BXLRVENRENY Y

prevel

3 ABC -lipurduat NA 24-01-2025 @ PRIV | Add New Service l
xvz
| Application In Process  Application Approved [WCLRVEINRENVCY

4 ABCD -gankura
xuzwizsa

5 XYZ -scaigurl N4 17-12-2024 (%] Appiication in Pracess | Application Approved [EEI=AEAES
ABCI23

] ABC -gankura HF

PSBI22H 03-03-2025 @ Ap In Proc }“jd New Service

Copyright © All Rights Reserved Design & Developed by

Click to view ongoing applications under
this particular unit.

Click to view approved applications under
this particular unit.

After clicking on ‘Add New Unit’, the following page is displayed wherein the user can add relevant details in the
establishment form.

¢ > C [ % silpasathiwb.govin/add-edit-establishment Q In} ®  Finish update *

C3 Managed bookmarks @ 58 KX | Knowledge Fxc.. @ This may contain:a.. @ Static Page Pdf Man... 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries 2t | g BN I TR SPELIMAN

€ DASHBOARD (i ALL ESTABLISHMENTS (5] MY APPLICATION ~ (=] PROCEDURE COMPREHENSIVE LIST F=JQUERY / GRIEVANCE [ USER MANUAL 5] COMPLIANCE DASHBOARD

22622004 in between 10am to 5pm on Monday to Friday | Applicants can avail the e-Service - Issuance of Trade License Certificate (New) under the Department of UD&MA from : hitps:/ledistrict. wb.gov.in/PACE/login.do whereas Renewal

Edit Unit/Establishment Information

o This unit/establishment information is imcomplete. Kindly complete this detdils before adding a new service under this sume unit/establishment.

Unit Type* Name Of The Unit* New/Existing Unit* Investment Amount (Rs /-)*
--select-- v Enter Name/Name of the Unit -select- v 0
Turnover Amount (Rs /-)* Category Of The Unit@* Whether Owner Of Industry Is Female* Select Ownership Type
0 Category of Industry Whether owner of industry is female v Select Ownership Type v
Enter Permanent Account Number (PAN) Of Select Identity Card Type Enter GST No Select Sector*
Establishment Select Identity Card Type v Enter GST No Agriculture & Cooperation v

Enter Permanent Account Number (PAN)

Establishment Address

District* Enter Subdivision* Enter Area Type* Block*

Capyright © All Rights Reserved Design & Developed by

11
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¢« 5 C M % silpasathiwb.gov.in/add-edit-establishment Q ) @  Finishupdate *
% Managed bookmarks [ a8 KX | Knowledge Fxc.. @ This may contain:a... @ Static Page Pdf Man... 3 All Bookmarks

Welcome Onboard <
SABRINA VICTORIA SPELLMAN

Silpasathi | State Single Window Portal for Industries

Turnover Amount (Rs /-)* Category Of The Unit@* Whether Owner Of Industry Is Female*® Select Ownership Type
0 Category of Industry Whether owner of industry is female v Select Ownership Type v
Enter Permanent Account Number (PAN) Of Select Identity Card Type Enter GST No Select Sector*

Establishment* Select Identity Card Type v Enter GST No Agriculture & Cooperation v

Enter Permanent Account Number (PAN)

Establishment Address

District* Enter Subdivision* Enter Area Type* Block*

- Select District - v Select Sub-division v Select Area Type v Select Block v
Panchayat*® Police Station* Enter Pincode* Post Office

Select Panchayat v Select Police Station v Enter Pincode Select Post Office v

Enter Address*

Enter New Address

%
Click to submit after filling the form. | |

Copyright © All Rights Reserved Design & Developed by
v

Once the form is completely filled, the user clicks on ‘Submit’ to finally submit the form. The user is notified in the page
after successful submission of the form.

¢ 5 C @ % silpasathiwb.gov.in/add-edit-establishment Q jn) (®  Finish update *

[ Managed bookmarks [l a8 KX| Knowledge Fxc.. @ This may contain:a.. @ Static Page Pdf Man... 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries n® | @) Veiomeonioara y

' SABRINA VICTORIA SPELLMAN

~
(2 DASHBOARD  [th ALLESTABLISHMENTS || MY APPLICATION ~ (=] PROCEDURE COMPREHENSIVE LIST QUERY [ GRIEVANCE USER MANUAL [=] COMPLIANCE DASHBOARD

PACE/login.do whereas Renewal of Trade License Certificate under the Department of UD&MA e-Service is currently available from Silpasathi Portal |  Professicnal Tax enroliment service will be temporarily under maintenance from 05-12-2024 1

° Unitinformation successfully added ! T—L (Notification) Unit / Establishment details

have been added successfully.

Edit Unit/Establishment Information

0 This unit/establishment information is imcomplete. Kindly complete this details before adding a new service under this same unit/establishment.

Unit Type* Name Of The Unit* New/Existing Unit* Investment Amount (Rs /-)*

--select-- v Enter Name/Name of the Unit -select- v 0
Turnover Amount (Rs [-)* Category Of The Unit@* Whether Owner Of Industry Is Female* Select Ownership Type

0 Category of Industry Whether owner of industry is female v Select Ownership Type v
Enter Permanent Account Number (PAN) Of Select Identity Card Type Enter GST No Select Sector*

Establishment Select Identity Card Type v Enter GST No Agriculture & Cooperation v

Enter Permanent Account Number (PAN)

Copyright © All R Design & Developed by

Click on ‘All Establishments’ to view the establishment(s) added.

The user has to click on ‘All Establishments’ and he can view the list of establishments / unit he has added. Please
refer to the screenshot below.

12
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& > C [ % silpasathiwb.govin/establishment-list aQ W [} (®  Finishupdate *
% Managed bookmarks [l a8 KX | Knowledge Exc.. @ Thismay contain:a.. ¢ Static Page Pdf Man... 3 All Bookmarks

Welcome Onboard >
SABRINA IA SPELLMAN

ilpasathi | State Single Window Portal for Industries

List of the Unit Add New Uit

* Below is the list of previously added establishments. If you wish to avail any service using any previously added establishment, then please click on the "Add New Service” button and select the respective service to be
applied for.

+ Toview existing in process services under a specific establishment please click on the "Application In Process” button.

+ Toview OR download certificate already approved services under a specific establishment please click on the "Application Approved" button.

« To add new establishment click on the "Add New Unit" button.

The added establishment can be viewed from the list.

show(10_ v |entries Search:

SL. NO. UNIT/ESTABLISHMENT NAME 4 PAN 4 UPDATED ON 4 STATUS 4 ACTION -

1 ABC ~koikata ABCDI234 25-11-2024 m @ Application Approved (XL
a8eD

2 XYZ -Malda NA R M @ Application In Process | Application Approved LGRS
ABciz

3 ABC -alpurduar NA 24-01-2025 [ Active | @ Application Approved [T
xvz

4 ABCD -gankura HPMPSEI245 11-08-2025 m @ Application In Process | Application Approved [RACEINEIESIES
xuzwizsa

5 XYZ sipcigur NA 17-12-2024 [ Active | @ P el | addew service
aBcizs

6 ABC -onkura HPMPSBI22H 03-03-2028 m @ Application In Process | Application Approved [RACEINEIESIES

Il Rights Reserved Design & Developed by
v
The user shall click on ‘Add New Service’ in the particular unit to add the desired service.
& > C @ % silpasathiwb.gov.in/establishment-list e In] ®  Finishupdate :
% Managed bookmarks [l a8 KX | Knowledge Exc.. @ This may contain:a.. @ Static Page Pdf Man... [ All Bookmarks

Welcome Onboard >
SABRINA VICTORIA SPELLMAN

gle Window Portal for Industries

List of the Unit AddNew Unit

« Belowis the list of previously added establishments. If you wish to avail any service using any previously added establishment, then please click on the "Add New Service” button and select the respective service to be
applied for.

& To view existing in process services under a specific establishment please click on the "Application In Process” button.

+ To view OR download certificate already approved services under a specific establishment please click on the "Application Approved” button.

» To add new establishment click on the "Add New Unit" button,

Click to add new service.

show[10_ v |entries Search:

SL.NO. UNIT/ESTABLISHMENT NAME 4+ PAN 4 UPDATED ON 4 STATUS 4 ACTION =

1 ABC ~Koltata ABCDI234 25-11-2024 =3 @ Application In Process | Application Approved [RCEL RIS
agco

2 XYZ -Malda NA = m @ Application In Process | Application Approved [RGELETREMES
agcizs

3 ABC -alpurduar NA 24-01-2025 [ Active | @ Applicatiot
vz

4 ABCD -Bankura HPMPSEI245 11-06-2025 m @ Application In Process | Application Approved [REEL GRS
xuzwizsa

: — " P Cicors TN ricoioniroces | ppicoten pprorms [
aseizs

8 ABC -gankura HPMPSBI22H 03-03-2028 m @ Application In Process | Application Approved [REEL GRS

Il Rights Reserved Design & Developed by

[l Add New Service

After clicking on ‘Add New Service’ the user can filter out the Department and thereby the select the required service.

13
NIC



User Manual

Drug Manufacturing License

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

& 5 C @ % silpasathiwb.govin/add-service/all/MTYIMDc1Nw%3D%3D Q % ) (®  Finish update

C3 Managed bookmarks @ 88 KX | Knowledge Exc.. @ This may contain:a.. ¢ Static Page Pdf Man... 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries ot ‘ g Welcome Onboard -

SABRINA VICTORIA SPELLMAN

(7 DASHBOARD  (ff ALL ESTABLISHMENTS  [] MY APPLICATION ~ =] PROCEDURE COMPREHENSIVE LIST QUERY | GRIEVANCE  [E]USER MANUAL [=] COMPLIANCE DASHBOARD

4in between 10am to 5pm on Monday to Friday |  Applicants can avail the e-Service - Issuance of Trade License Certificate (New) under the Depariment of UD&MA from : https://edistrict.wb.gov.in/PACE/login.do whereas Renewal of Trade License Certificate under the Department of UD¢

Establishment details
ABCD for the service to be
Owner Contact No.: NA added.

Address: XUZW 1234, , District: Bankura
Investment Category: NA | Investment Amount(RS): 1000000 | Industry Category: MICRO

—

. N s f .
Select any Service(s) applicable/required for this Unit System Guided Assistance Through Wizard
-Search By Department- v
DEPARTMENT/DIRECTORATE/DISTRICT ADMINISTRATION SERVICE NAME 4
[J | consumer Affairs Auto-renewal of Licence as Dedler of Weights and Measures under the Legal Metrology Act
[ consumer Affairs Auto-renewal of Licence as Manufacturer of Weights and Measures under the Legal Metrology Act
[ | consumer Affairs Auto-renewal of Licence as Repairers of Weights and Measures under the Legal Metrology Act
[J ' consumer Affairs Licence as Dealer of Weights and Measures under the Legal Metrology Act

Copyright & All Rights Reserved

Design & Developed by

List of services from which the user can select the desired service.

Once done, a list of services will appear. Applicants need to click on the checkbox adjacent to the service named Drug
Manufacturing License — H&FW.

@ ) Add Service | Online Single Wi X Add Service | Ease of doing business X o v = X
« (5] Q B8 nhitpsy/silpasathiwb.goviin/add-service @ @ =

& Ease of Doing Business | Single window Services for Business

(?DASHBOARD i ALL ESTABLISHMENTS & ALLSERVICES [=|PROCEDURE COMPREHENSIVE LIST [=]QUERY | GRIEVANCE

£= For any technical query, kindly drop & mail at helpdesksilpasathi@gmail.com

Select The Required Service(s) System Guided Assstance Through Wizard

Snow| 10 ~ ‘ entries

Search: ‘ ‘

DEPARTMENT NAME SERVICE NAME
H&FW Drug Manufacturing License
]  H&FW Retail / Wholesale Drug License
O | H&FW Retail / Wholesale Drug License Retention
Showing 1to 3 of 3 entries (filtered from 62 total entries) Previous n Next

Click to create CAF’. i

After selecting the service Drug Manufacturing License — H&FW, the applicant has to click on ‘Create CAF’.

Applicant’'s CAF ID will be created. The unique CAF ID is referred to as the common application form.
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User Manual

Drug Manufacturing License

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)
Applicant’s Dashboard

— CAF ID generated. Click on ‘Apply Online’ to proceed with the application.

@ | @ Establishment | Online Single | % Add Service | Ease of doing business X+ ~ - & x

% c O 8 hupsysipasathiwb.govin/dashboard & o =

& Ease of Doing Business | Single Window Services for Business "3 Welcome Onboara™

TEST USER

(ZDASHBOARD ([} ALLESTABLISHMENTS * ALL SERVICES (=] PROCEDURE COMPREHENSIVE LIST =] QUERY / GRIEVANCE

3 For any technical query, kindly drop a mail at helpdesk silpasathi@gmail.com

Service Added Successfully

o 3 q
) E @ =)
Add Establishment System Guided Assistance self Assisted Service Licenses For Tourism Query / Grievance Your Profile
Through Wizard Industry submission / Tracking

Your Selected Service(s)

(=] BUSINESS REFERENCE ID: CAF2022001M18

e -

Drug Manufacturing License (WaRTPS Timeline: 80 days)

@ vser @ roken @cwr

@ oscument

(@) Payment Done s (@) Part A Download Certificate

After clicking on ‘Apply Online’ option, the applicant shall be redirected to the main application form. The applicant will
have to fill in the required details and review the application form (screenshot below):

@ | Common Application Form Previev X Common Application Form |Easec X | + v - X
<« [¢] O & demosilpasathiwb.govin/caf/application96/¥mOSTFh2bURCUHIKUUIOWFNtRUs4dz09/elI6YVIANGODa3N1 MzIX3Z3WFVKdz09 e © =

& Ease of Doing Business | Single Window Services for Business 8 Welcome Onboard™

TEST EODB

(2 DASHBOARD  (ff; ALLESTABLISHMENTS /& ALL SERVICES [=]PROCEDURE CO! LIST =) QUERY/ ES

£ For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

Common Application Form

Process start X

Firm Details

Application Type * Type of Firm * Name of Firm *

New &2 Wholesale @ Retail ABC PVTLTD

Nature of Firm *

Partnership v
Firm Address
Building No/ Holding No/Daag No * Street Name * AddressLine 1*
8l Tarulia Krishnapur
Address Line 2 District *
Address Line 2 East kolkata v

please specify Room No/ Floor No if availble

Police Station * Post Office * City / Village *
Kolkata kankurgachi v Kolkata
Pincode * Local Authority *
700054 KmA v

Copyright ® Al Rights e Design & Developed by
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Drug Manufacturing License

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

@ | Common Application Form Previe: X Common Application Form |Ease © X + ~ = s
« (o] G 8 demossipasathiwb.gov.in/caf/application96/Ym0STFh2bURCUHIKU UIOWENIRUSAdz09/elI6YWI4NGO0a3N1MzIXc3Z3WFVKdz09 kg e @ =
mal andline o
finaltesti@testcom Landiine 7845085632
Please give authentic Email Id. All communication will be done in this Email Id. (ex:033-3000-300x) Please give authentic mebile number. All communication will be done in this mobile
number.

Quaiification of the person responsible for operation if granted *

Btech
Service Details
Gategories of drugs to be sold * Licence Number Bio *
giological v 17485463
Licence Issue Date * Licence Valid Upto Date * Licence Certificate Date *
01-11-2022 18-11-2022 09-11-2022

Particulars of storage accommodation for Schedules C and C(I) drugs in the

premises *
Yes (@ No

Actual floor space area (sqft) * Height from floor to ceiling (ft) Trade Licence *
300 200 o Applied for Licence () Available

A brief statement on construction of the premises (whether Brick Built. Plastered and Floor Cemented Roofing and Ceiling). *

Brief desc
Nature of Ceiling * Trade Licences / Trade Enlistment Certificate * Do you have any other Drug Licence? *
RCC v @ vYes (ONo SYes O MNo
Whether any other application has been rejected or convicted under D & A Act? Premises Type *
Yes ®No Owned by owner v

Gopyright @ All Rights Reserved Desion & Developed by

@ | Common Application Form Previey X | Common Application Form | Ease < X + v - bd
<« (o] QO 8 demossilpasathiwb.gov.in/caf/applicationd6/¥m0STFh2bURCUHIKUUIOWENtRUsAdZ09/elI6YVIANGO0a3N1MzIXc3Z3WFVKdz09 %7 Q =
Registered Pharmacist Details
Name Qualification Other Qualification
Name Select an option v Other Qualification
Age Experience (in Years) Registration No
Age Experience (in Years) Registration No
Appoinment Letter Joining Letter Educational Certificate Experience Certificate Registration Certificate
QvYes ONo Oves ONo Oves ONo OvYes ONo OvYes OMNo

Add More Field

OTHER EXPERIENGE (IN REGISTRATION  APPOINMENT JOINING EDUCATIONAL EXPERIENGE REGISTRATION
QUALIFICATION QUALIFICATION AGE YEARS) No LETTER LETTER CERTIFICATE CERTIFICATE CERTIFICATE ACTION

1 sajal B.Pharm Btech 32 |5 745873 Yes Yes Yes Yes No @
Mukherjee

2 Shyam Saha  MPharm Btech 2 |5 2434 No No ves Yes Yes @
Owner Details

Owner Name Owner Signature Owner Photo
Owner Name Browse..  Nofile selected. Browse.  No file selected.

Add More Field

SLNO OWNER NAME OWNER PHOTO OWNER SIGNATURE

1 Sujata Das %
2 =

Save & Continue

Copyright @ All Rig Design & Developed by

Upon completion of the application process along with document submission, the applicant clicks on the ‘Submit’ button

for final submission of the application.
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Drug Manufacturing License

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The document submission process has been described below. Please refer to the screenshots below for

detailed illustrations.

€ c 0

€) Faccbook @ Government Receip

@ Conference list  Jfi

192.168.0.106:8080

& silpasathi.wb.gov.in/caf/upload-document/Y09ocn)Sdmljak/VQ2crSOtya3ZIZz09

@ Installing and confi

& (3) Drupal 8 Progra

g ssy

[l HOFC BANKRD Cal,

e % @@ » 0 g

Bold and Htalic Unic...

affidavit before Ist Class Judicial Magistrate Rent bili signed by owner or authorised signatory/ as the case relates to Parcha/ Khanja Dakhila from B.L and LR.O.

‘ Choose File ‘ No file chosen

Power of attornev(if anv) in Non-iudicial stamp paper as per proforma,

Click on ‘Upload’

Refrigerator related document of proposed premises

‘ Choose File | No file chosen

=

‘ Choose File} No file chosen

Trade Licence/ Trade Enlistment certificate, mentioning nature of trade (retail / wholesale) & system of medicine (Allopathy | Homoeopathy).

‘ Choose File | No file ¢hosen

= proposed premises with location and surroundings (CAD Mode)

Upload Identity Proof (PDF copy of Voter ID/PAN Card/Adhar Card/passport/Driving Licence)

Click on ‘Choose File’

Voter ID/ PAN Card/Aadhar Card/ Passpon,’ Driving Licence of Pharmacists or cPl(as applicuble)

‘ Choose File ‘ No file chosen

Copyright © All Rights Reserved Design & Developed by

Remove

5
]
Q

c
°

]

Q

Remove

Save & Continue »>>

§
8
Q

The applicant has to browse the required files in his system and upload them as described in the screenshots. A dialogue

box appears after clicking on ‘Choose File’. Once the required file is selected, the applicant has to click on ‘Upload’

button to upload the files successfully.

@ open x kj: @ &« | @ e B x + - X
« v 4 W > Search Results in P&RD v U SAMP x
977209 Qv OO @
Organize ~ =- ™ @
I Deskt * A ~ D3 Al Bookmarks
esktop
I & Downloads  #
[&=! Pictures g +1193322422004 in betweon 10am to 5pm on Monday to Friday | Applicants can aval the e-Service - Issuance of Trade License Ceriificate (New) under the Depariment of U
25-05-2023-2 4 Trade P&RD_Trade SAMPLE 2 pdf SAMPLE 1.pdf
NSWS_MSME License_UD&MA. License_final_v1.d
BRRE docx ocx e
- <
Water Connectio = = =N
The applicant must select the files and upload.
@ OneDrive - Person 550 i -t
P&RD_UPDATED ~ P&RD_UPDATED ~ P&RD_UPDATED  P&RD_UPDATED.
% This PC _new.pdf _vi.pdf vi.pdf pdf B0 it | ot chasers
@ Network . D AN AN [N = pr— EH
File name: ‘SAMPLE_Q pdf ~ ‘ |All Files (*.%) «|  Bemerie] o tio chasan
T8 T [Ehamse fila] o o chosen [ upeoca ]
[Ghossa ] Ho o chasen
¥ [Siaase ] o chaser

NIC
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Drug Manufacturing License
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The applicant is required to upload required documents in pdf format as illustrated in the screenshots. After filling the

application form and uploading the required documents the applicant has to click on ‘Save and Continue’ to proceed

with the application.

@ | & Upload Dacuments| OnlineSir X Add Service | Ease of daing business X+ ~ - &8 x

fio] O B hitps/ssipasathi wh.gov.in/e NHVPTzdWNUIZcXo1 bnZrkytgRmaJUTOS O =

Welcome Onboard™
TEST USER

& Ease of Doing Business | Single Window Services for Business

DOCUMENT ACTION

No Document Uploaded

Possession Document of the Premises: Current House Tax J Rate bill/ Deed of Co I Letter from the Owner/ N.O.C in the form of affidavit before Ist Class Judiclal Magistrate, Rent bill signed by owner or authorized
signatory/as the case relate to Parcha/ Khajna, Dakhila from B.L & LR.O

o

SLNO DOCUMENT ACTION

No Document Uploaded

Power of attorney (it any) of applicant in Non- Judicial Stamp Paper as per Proforma

o

SLNO DOCUMENT ACTION

No Document Uploaded

sketch map of proposed Land | premises with location and surrounding (CAD Mode)

SLNO DOCUMENT AcCTION

No Document Uploaded

Trade License/ Trade Enlistment Certificate, mentioning ny Document u pload ed
- <—rt:mrm— .

SLNO DOCUMENT ACTION

No Document Uploaded

copnlpr Al o Click to continue with the application process. m

The applicant shall review the filled in application form and proceed for final submission of application. Once reviewed,

the applicant shall also be required to click on the Declaration checkbox on the bottom left of the application page before

proceeding to ‘Submit’ button, as illustrated in the screenshots below.

@ | © Common Application Form Pr X Add Service | Ease of doing business X + v = X
« &} Q B https//silpasathiwb.govin/caf/application- preview/NHVPTzdWNUI3 cXo 1bnZrkytqRm9JUTO3 i 9 e =

Welcome Onboard™

TEST USER

& Ease of Doing Business | Single Window Services for Business o? | 8

() DASHBOARD (3 ALLESTABLISHMENTS & ALL SERVICES (=] PROCEDURE COMPREHENSIVE LIST [ QUERY [ GRIEVANCE

3 For any techrical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

9 o st y up

Common Application Form Preview - CAF2022001118

AlmostCompleted &

PARAMETERS INPUTS

1. Firm Details

Application For 20

Name of Applicant | sample Applicant
Name of the Pmposed Firm | Sameple firm.
Categories of Drug to be Manufactured . Biological

Nature of Firm Partnership

2. Firm Address

Building No/ Holding No/Daag No 123

Street Name Street name

Address Line | Address line
Address Line 2
District Central Kolkata

Police Station Sample PS

Copyright © All Rights Reserved Design & Developed by
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Drug Manufacturing License

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

@ | © Common Application Form Pre X Add Service | Ease of deing business X + v - x
<« c O 8 hitp i pplication-preview/NHVPTzdWNUI3cXo T bnZrkytgRma/UT09 g © =
Actual floor space area (Min 108 sq.ft) 123
Height from floor to ceiling 123
Nature of Celling RrCC
A brief statement on construction of the prermises (whether Brick Built. Plastered and Floor Gemented Roofing and Ceiling) Sample statement on construction of the premises

5.Trade Licence
Trade Licence Applied for Licence
Trade License No

8. Constitution Details

SLNO NAME DESIGNATION ADDRESS

1 Sample Name Test designation Test Address

UPLOADED SUPPORTING DOCUMENTS

Power of attorney (if any) of applicant in Non- Judicial Stamp Paper as per Proforma

Trade License/ Trade Enlistment Certificate, mentioning nature of trade

1

Possession Document of the Premises: Current House Tax receipt/Consolidated Rate bill/ Registered Deed of Conveyance/Consent
Letter from the Owner/ N.O.C in the form of affidavit before Ist Class Judicial Magistrate, Rent bill signed by owner or authorized
signatory/as the case relate to Parcha/ Khajna, Dakhila from BL & LR.O

In case of Partnership Firms, Registered Partnership Deed along with firm registration receipt. In case of Limited or Pvt. Ltd. Company | View,
- copy of Memorandum and Article of Association. In case of LLP(Limited Liability/ Partnership Firm) Copy of Memorandum and
Articles of Association

Copy of resolution of the Board meeting along with list of Present Board of Directors with respect to Limited or Pvt Ltd companies View

sketch map of proposed Land / premises with location and surrounding(CAD Mode) View

I hereby dieclare that the particulars given above dre true to the best of my knowledge and belief *

Copyright  All Rights Reserved Design & Developed by

Click on submit for submission of application.
Declaration statement

On clicking on ‘Submit’ link, the following webpage appears post submission of application with updated Status.

@ | © Problem loading page X Commeon Application Form Previe: X = + v - X
<« (o] O B 202:61.117.237/eodbosw/cat/submitted/b2JsL1A1WEKrQO9hZF pNbKIIMVpUQT09/K2sva3dI TEpmQzI2Tnlry VWwUTFFUTO9 w ® 0 =

& Ease of Doing Business | Single Window Services for Business s Weicome Onboard™

TEST EODB

(2DASHBOARD  (f} ALLESTABLISHMENTS & ALLSERVICES [=]PROCEDURE COMPREHENSIVE LIST [=] QUERY/GRIEVANCES

For any technical query, kindly drop a mail at helpdesk silpasathi@gmail.com

Current Status-CAF2022001118

NAME OF THE SERVICES CURRENT STA1US

Drug Manufacturing License User Created Completed

Token Generated Completed

CAF Submitted
Application status updated. Document Uploaded

Payment Done Pending
Part A Download Certificate Pending
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Drug Manufacturing License
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The applicant /user shall be notified via SMS and email on his registered phone number and email id respectively. The

applicant receives notifications at different stages of the application - application submission, application approval, etc.

T VM-WBGOWT

Application status notified through SMS. ]
Application submitted. Status can also

be checked online at any time through <
the Applicant Dashboard by logging

into the Silpasathi Portal. Please keep

this CAF number saved for future

reference.
CAF No.: CAF2024XXXXXX s - .
Dt.: 22-07-2024 14:03:05 Application status notified through email.
- Silpa Sathi SWP, Govt. of WB 2:03 pm
& C @& mailgoogle.com/mailju/0/#inbox/FMicgzGaCesl plhqHpFCLTGACTKksHOW ® 2 % @ » 0
= M Gmail Q,  Searchin mail Er ® & @
s o Tof3d ¢ 2 .
7 oo € O § B8 0 & & < i ]
O b Common Application Submitted - silpasathi.wb.gov.in b« o= v
Inbox
i Stered @) sivasathisb govin cipssatiub oo TN Ghousag)
B Sent oL
D rafia 3, Application submitted. Please check your status at regular intervals for taking necessary action as guided by the system, Keep this number for future reference. CAF No.: CAF2022000481 Dt 22-09-2022 11:07-11 Silpa Sathi SWP, Govt. of WB
v More
NOTE- YOU ARE RECEIVING THIS EMAIL BECAUSE YOU ARE A USER OF silpasathi wh govin, GOVT. OF WEST BENGAL. PLEASE DO NOT REPLY TO THIS MAIL THIS IS AN AUTO GENERATED MAIL AND REPLIES TO THIS EMAIL ID ARE NOT
ATTENDED TO.
Labels +
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Drug Manufacturing License
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

2. Online Payment of fees

The applicant is now required to pay the required fees based on the application filled by the applicant. The applicant

has to click on ‘Pay Now’ option and proceed with the payment procedure. The screenshot below provides an

illustration:

Applicant’s Dashboard

e @ x | Ease of doingbusin X+

c QO 8 20261.117.237/eodbosw/dashboa

& Ease of Doing Business I Single Window Services for Business

(2 DASHBOARD (2 ALLESTABLISHMENTS & ALLSERVICES [ PROCEDURE COMPREHENSIVE LIST | QUERY/GRIEVANCES

£ For any technical query, kindly drop a mad at helpdesk silpasathi@gmail.com

) & @ 9

Add Establishment System Guided Assistance self Assisted Service Licenses For Tourism Query Submission [ Tracking Your Profile
Through Wizard Industry
Your Selected Service(s)
[5) BUSINESS REFERENCE ID: CAF202200T18 ~

SLNO. SERVICE

1 Drug Manufacturing License (wii#s Timaline: 80 days) m

’I@uw 1616w (@) Token Genieratid mem (€) CAF Submittisd memem €] Docurment q»«:ymm @ rorta

[ For proceeding with payment ]

[ Application status updated. ]

The payment procedure has been illustrated as per the following screenshots. The applicant can proceed with the
payment after clicking on the ‘Proceed to Pay’ option.

@ (D Problem loading page X | e-Payments| Ease of dong businessX |+

= C O & 202.61.117237/eodbosw/payment-detais/amhOQmIEal1 SGNSZXIEMOFNWZOZ09/K2sva3d TEpm QA2 Tl VWU TFFUTOS

n Welcome Onboard™

& Ease of Doing Business | Single Windeow Services for Business st

(7 DASHBOARD (&) ALLESTABLISHMENTS & ALLSERVICES [=]PROCEDURE COMPREHENSIVE LIST =) QUERY/GRIEVANCES

£ For any technwcal query, kindly drop a mal at helpdesk silpasathi@gmail.com

Payments Details-CAF2022001118

Details of the depositor

B oymant Sataninice Nucnbiar i Note: By pressing “Confirm Payment” button you are redirected to Grips portal, please do
not press back button or refresh. You will automatically redirect to dashboard after

CAF Number CAF2022000513

Name TEST EODR successful payment. Please don't be confused if not redirected automatically, your
Email tostoodb@gmailcom payment status will be updated shortly.

Mabile 7603081500

Service wise fees details

SL. NO. NAME OF THE SERVICES PURPOSE HEAD OF ACCOUNT PAYABLE AMOUNT(RS.)

1 Drug Manutocturing License Manufacturing Site Registration Fees 02i0-01-107-001-13

Total

Proceed Lo Pay

[ Click here to proceed with the payment in GRIPS portal. ]

21
NIC



User Manual

Drug Manufacturing License
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The applicant is redirected to the GRIPS portal to complete the payment process. The applicant shall be able to choose

between various modes of payment methods for fees payment.

@ @ Problem loadi x @ Portal Syt X 4

LS c

O 8 20261.117.90/GRIPS/v2/#/g2-payment/external?uuid=ch 960

-f3ed-40ch-bB7e-0c

Search our pages and functionalities

Home

Payment

Review and Confirmation

Payment Mode and Bank Selection

cZbde7dciidata 1 =f80193b8bd56227b373d90d554 16030

964d92ab1238bd0fbd 14027 cc g

GO TO GRIPS 1.0 | ABOUT US | CIRCULARS | CONTACT US | INFORMATION v | GET HELP «

Finance Department

LOGIN
Government of West Bengal

Transaction Details

» Please review the details carefully below, and click "Verified and Checked" if you are satisfied that all information is reflected correctly.

Depositor Details
Depositor Name
TEST EODB
Address1

Kolkata

Mobile No. Phone No.

7603091500

Email
test.eodb@gmail.com

Address2

1. Health & Family Welfare = 71500 ~

Department Details

Organization Type Organization Name User Type Period From
Government Health & Family Welfare Citizen 28/11/2022
Period To Remarks Identification No Ref No
28/11/2022 Payment for -Drug Manufacturing  03330220221669631884 CAF2022000513
License
E Service and Tax Details
@ | Common Application Form Previe. % [l Government Receipt Portal Sy=i X +
0256-4be8-483a-05dd-107dJedcad54Bidatal =ddc4f9b3e70d59050 013d976fe795d4b7dI07bb8ba58527 1adb9cc? A

— @ O 8 202:61.117.90/GRIPS/2/#/52¢

1. Health & Family Welfare > %1500 ~

Department Details
Organization Type
Government
Period To

16/11/2022

Service and Tax Details
Subservice Name

DRUG

Organization Name User Type
Health & Family Welfare Citizen

Remarks Identification No
Payment for -Retail / Wholesale 03330220221669703818

Drug License retention

HoA Description Head of Account

Receipt Under Drugs Act 0210-01-107-001-13

Period From
16/11/2022

Ref No
(CAF2022000499

Amount
1500

TOTAL 21500

Rupees One Thousand Five Hundred only

Verified and checked

Go 10 GRIPS 1.0

List of Integrated Departments

NIC

About Us

search Head of Account

Circulars & Notifications.

Verify HoA

Contact Us

Frequently Used HoAs
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Drug Manufacturing License
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

@ | @ Problanlowingpoge % | Bl Government Receipt Portal Syst % |+
ab13a8bd0fbd 14027 cct o e =

61227b373d90d5a4160d30

7 6c2bdeTdcAidata1=fB0193b8b

Punid=ch9BOTBE

.61.117.90/GRIPS/v2/#/g2-payment/exte:
« 202.61.117.90/GRIPS//2/#/a2
GO TO GRIPS 1.0 | ABOUT US | GIRCULARS | CONTACT US | INFORMATION ~ | GET HELP ~

Finance Department
LosIN
QD ...

Payment
Review and Confirmation Payment Mode and Bank Selection Transaction Details
+ Payment ID and GRN(s) for this ion have been
+ Newly generated data is highlighted in green. You can hover over the same to understand what it means.
+ Please review below, save these numbers for future reference, and click "Pay Now" when you are ready 1o proceed to bank/payment portal.
Depasitor Details
Depositor Name Mobile No. Phone No. Email
TEST EODB 7603091500 test eodb@gmail.com
Address1 Address2
Kolkata
Transaction Details
GRIPS Payment ID Transaction Date Payment Mode Bank
281120225023260794 28/11/2022 16:09:15 SBI Epay 5B EPay
1. Health & Family Welfare
GRN Details
e GRN Organization Type Organization Name User Type
a5 Haalth 2 Eamily Wakfars ruian
@  (© Problem loading page x  [E Govemment ReceiptPortal Sy X |+ v — Al %
A= c QO 8B 20261.117.90/GRIPSH2/%/g2-payment/external?uuid=cb980786-f3ed-40ch-b87e-0c7 6e2bde? dedatal =180 193080 96409 2b12a80d0fbd 14027 ccl w o =
1 Health & Family Welfare Citizen
Period From Period To Remarks Identification No
2811/2022 28/11/2022 Payment for -Drug
License
Ref No
CAF2022000513
Service and Tax Details
Subservice Name HoA Description Head of Account Amount
DRUG Receipt Under Drugs Act 0210-01-107-001-13 1500
_— -

TOTA o ¥500

Rupees One Thousand Five Hundred only

Payment amount displayed.

NIC



User Manual

Drug Manufacturing License

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

© stleray x | +

<« > C

Q8 https://www.sbiepay.sbi/secure/AggregatorHostedListener#no-back-button

OSBlePay

iational) transactions Card holder has to enable the card for such transaction by using Bank/Card application or contact their bank/branch to enable the Card for Card not Present Trans:

Payment Details

= Debit/Credit/Prepaid

6 SBI Branch Payment

[ Select payment mode. ]

Please enter your card details

@ Use your GSTIN for claiming input tax (Optional)

Cancel

You can check the transaction status using the following link - Click Here

BeiBas MeueCwd Verifieds, WL ~

Cards Order Summary
Card Number Order No.:
Internet Banking visa @ E s 071020222013283898
—>
Expiry Date/Valid Thru CVV/CVC 4-DBC
7" BHIM UPI Merchant Name:
Month X YEE v ° GRIPS 2.0
O wallets Name of the card holder
S NEFT Name as on card Amount: INR 1500

Processing fee:

GST:

Total:

APM ID: PG_TRANS_396

@ UPI Wait x  + ~ = o ®
& > C @& sbiepaysbi/secure/upiWaitjsp = w » 0O o H
14mins 53seconds
Request you to approve the transaction by logging in to the UPI app...Please wait while the payment is in process
@ @ Problem loading page X ii Government Receipt Portal Sy X+ v = X
& D B O & 202.61.117.90, 0786-f3ed-40ch-b87e-0c7bc2bde7 dcBidatal =f60193b8bd561227b373d90d5a4 160d30d9f07 964d92ab 13a8bd0fbd 14027 ccl i? @ o =

() Success

Your transaction has been processed.

Please note the following details for future reference:

GRIPS Payment ID: 281120225023260794

Government Reference Number (GRN) for indivi within

1. 192022235552607958

You can dismiss this dialog and review these details before paying. Registered users will also find these details in their transaction history upon login.
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I Government Receipt Portal Sys: X |+ = *
= ] O & https://wbifms.gov.in/GRIPS/v2/#/g2-paymentresult?uuid=3128c35¢-df81-4e36-9068-8bb3ccIc19c8&datal=3a50a2673c364899b02e3e7cdd 1966634 24b30eae (7 @ 0 =

Q Search our pages and functionalities ) LOGIN Finance Department
Government of West Bengal

Transaction Status

TRANSACTION MESSAGE

@ Payment successful!

Payment ID: 071020222013283898

Amount: ¥2 (Rupees Two only)

@ VIEW CHALLAN DETAILS ¥ DOWNLOAD CHALLAN

[ Challan generated. ]

Please wait, redirecting to department portal in 8 seconds...

0]

After subsequent approval by the authority, the applicant will receive in the online system the License approved by the

@ | Common Application Form Previes X Common Application Form Previe: X |+ v - X
<« (&} O 8 demossilpasathiwb.gov.in/caf/submitted/amhOQmIEa015GNSZX IGMOFSNWZQZ209/K2sva3dITEpmQzIThirVVWUTFFUTOS o 2 & @ =

& Ease of Doing Business | Single Window Services for Business

(@ DASHBOARD g} ALL ESTABLISHMENTS /5 ALLSERVICES [ PROGEDURE COMPREHENSIVE LIST QUERY/GRIEVANCES

& For any technical query, kindly drop @ mail at helpdesk.silpasathi@gmail.com

Current Status-CAF2022001118

NAME OF THE SERVICES CURRENT STATUS DATE
Drug Manufacturing License User Created Completed

Token Generated
CAF Submitted

Document Uploaded
[ Latest Status updated. ] S

Part A Download Certificate Completed

Copyright & Al Rig Design & Developed by

25
NIC



User Manual

Drug Manufacturing License
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

3. Track Status of Application

The applicant has to click on ‘Check Status’ to view the latest status of the application.

Applicant’s Dashboard

@  c Application Form Previe: X | Ease of doing busin X -+ v - x
¢ QO 8 demosilpasathiwb.gov.n/dashboard Ad L @ =

MO\ Weicome Onboard~

Y

ﬁ . Check §latus n

ACTION

& Ease of Doing Business | Single Window Services for Business a? 1

[(=] BUSINESS REFERENCE ID : CAF2022001M8
Click to view latest status.
SLNO. SERVICE

Drug Manufaeturing License (WoRTPS Timeline: 90 days)

(©) User Crocted mmmm (@) Token Generoted mmmmm (8) CAF Submiti mamm(§) Document Uplocded s ) Payment Do s Part A Downlond Certifcate

Note: Latest status can be seen any time through Applicant’s Dashboard

Current status appears in the Status Dashboard (Screenshot below).

@ | Common Application Form Previe: X Common Application Form Previer X+ v = %
<« (i1 Q 8 demosilpasathiwb.govin/caf/submitted/amhOQm JEaD15GNSZXIEMOFSNWZQZ209/K2sva3dITEpmQzI2 TnirY VWwUTFEUTOY b L @ =

& Ease of Doing Business | Single Window Services for Business

(2 DASHBOARD f}; ALL ESTABLISHMENTS /% ALLSERVICES [ PROCEDURE COMPREHENSIVE LIST =] QUERY/GRIEVANCES

€3 For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

Current Status-CAF2022001118

NAME OF THE SERVICES CURRENT STATL §
Drug Manufacturing License . User Created Completed
»

Token Generated
CAF Submitted
Document Uploaded
Payment Done
Part A Download Certificate

[ Latest status updated. ]

Copyright © All Rights Reserved Design & Developed by
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4. Online Download of final approval certificate

The applicant has to click on ‘Click to Proceed’ to view further.

Applicant’s Dashboard

@  cC Application Form Previe, X |Ease of doing busin X+ v = %
& C O R demosilpasathiwb.gov.in/dashboard 9 L 0 =

Welcome Onboard™

& Ease of Doing Business | Single Window Services for Business i TEST EODR

(=) BUSINESS REFERENCE ID : CAF2022001118 Check Status AN

SLNO. SERVICE ACTION

Drug Manufacturing License (wsRTFS Timeline: 90 days)

(®) vser created s @) Token Generated memm (@) CAF Submitted s ) Document Uploaded e (&) Payment Done mmmmm  Part A Bownload Certficate

The applicant shall now be able to download the final certificate after final approval of
application. The applicant has to click on ‘PDF’ icon to download the Final Approval

Certificate issued.

@  Common Application Form Previe, X | Application View Details | Ease of i X+ v - X
0 & O R demosilpasathiwb.gov.in/viewdetails/97 /amhOQmIEa0T5GNSZXIEMOFSNWZQZ209/K2sva3dITEpmQzI2Tnir fWWwUTFFUTO9 b L O =

Welcome Onboard™

& Ease of Doing Business | Single Window Services for Business n? | g TEST EODB

(2 DASHBOARD  (f; ALLESTABLISHMENTS  J* ALL SERVICES [S]PROCEDURE COMPREHENSIVE LIST [=] QUERY/GRIEVANCES

&3 For any techrical query, kindly drop @ mail at helpdesk.silpasathi@gmail.com

Application Form View Details (CAF2022001118)

PARAMETERS INPUTS

1. Process Application

—

Click to praceed for Manufacturing Part B Click Here
2. Firm Details
Application For 20

Name of Applicant
Name of the Proposed Firm

Categories of Drug to be Manufactured
Nature of Firm

3.Firm Address

Building No/ Holding No/Daag No
Street Name

Addressline

Address Line 2

District

Police Station

sample applicant
Proposed firm
Biological

Partnership

123
Street name

Address line

Central Kolkata

Sample PS

Copyright © Al Rights Reserved

Design & Developed by

Note: Latest status can be seen any time through Applicant’s Dashboard

NIC
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The certificate as downloaded has been illustrated in the screenshot below:

The Final Certificate gets downloaded (Screenshot)

C m 25 silpasathi.wb.gov.in/read-bytea-file-all/aWQ%3D/NjEyOTU3/MjY3NzAz/cHJKkX3Ry YWRIX2NIcnRpZmljYXRIc19kZXRhaWxz/ZG9jdW1lbn... & ¢ ) J @

£% Managed bookmarks D, KX | Knowledge Exc...

RECEIPT No. 734983

GOVERNMENT OF WEST BENGAL
DIRECTORATE OF DRUGS CONTROL

P-16, India Exchange Place Extn.

K.L.T. Building, 5th Floor, Kolkata-700073

1. Received from Mr./ M/s./Mrs: ABC PVT LTD of B1, Tarulia, B1 Tarulia Krishnapur
East Kolkata Kankurgachi Kolkata Kolkata 700054, , Kankurgachi, Kolkata, Kolkata,
700054 an amount of Rs 1500.00 vide GRN No 192022235552606578 dtd.
25/11/2022 as retention fees against the LicNos. WB/KOL/BIO/R/663449,, as per the
Drugs and Cosmetics Rules, 1945 for the duration 26/11/2022 to 25/11/2027

Date 25/11/2022
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One Approval certificate document has been illustrated below:

RECEIPT No. 734983

GOVERNMENT OF WEST BENGAL
DIRECTORATE OF DRUGS CONTROL
P-16, India Exchange Place Extn.

K.L.T. Building, 5th Floor, Kolkata-700073

1. Received from Mr./ M/s./Mrs: ABC PVT LTD of B1, Tarulia, B1 Tarulia Krishnapur
East Kolkata Kankurgachi Kolkata Kolkata 700054, , Kankurgachi, Kolkata, Kolkata,
700054 an amount of Rs 1500.00 vide GRN No 192022235552606578 dtd.
25/11/2022 as retention fees against the LicNos. WB/KOL/BIO/R/663449,, as per the
Drugs and Cosmetics Rules, 1945 for the duration 26/11/2022 to 25/11/2027

Date 25/11/2022

NIC
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5. Third Party verification details

Third party verification is a process by which any independent user / third party verifies an individual's license and

registration details online check authenticity of the Certificate, without logging into the portal.

Third party verification process

The applicant or any user has to log in to https://silpasathi.wb.gov.in/.

A user (any third party) needs to click on ‘Third party Verification’ section in the homepage and enter registration number

/ license number and then click on ‘Search’ link, for Verification of Certificate.
(Screenshots below):

SilpaSathi Homepage

<« - C [ %5 silpasathiwb.gov.in F—I—[ Tilpeiiie yemmzeege ol ] aQ w 2 (R ®

Managed bookmarks @ B8 {4 KX | Knowledge Exc.. This may contain:a.. @ Static Page PdfMan... % Sign out All Bookmarks
o oo u
L] . P —SSSSE -
Silpasathi G sergce [ IR
— State Single Window for Industries

covemmentotwestsengal GoOvernment of West Bengal

Home About~ KnowyourCompliances~ Acts&Rules~ e-Services GISMap NSWS sector Specific Licenses~  Query / Grievance  Contact Us~

State Single Window Portal for Industries

Empowering entrepreneurs with 100* essential services

Discover Now!

- - ’
Sy et e

-
@ User Manual please call ' ':—'I:I(Respnnu Team
<
20 145 593453 2211407 2158034 13774780
TOTAL GOVERNMENT ENTITIES TOTAL SERVICES TOTAL REGISTERED USERS ~ SUBMITTED APPLICATIONS ~ APPROVED APPLICATIONS SITE COUNTER
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& C M 25 silpasathi.wb.gov.in Q i & a ®

¢ Managed bookmarks @ 88 KX | Knowledge Exc... @ This may contain:a.. @ Static Page Pdf Man... =. Sign out [ All Bookmarks

&

Silpasathi
The Revamped State Single Window Portal

Single Window Services can be accessed through an EODB-Online Single Window Portal using IT-enabled devices which
includes desktop PCs and laptops.Later, this facility will also be available on tablets and smartphones.

EoDB In Bengal EoDB Dashboard Central Inspection System

State government departments and State Integrated Portal for EODB. You can A Central Inspection System has been
agencies have implemented a number of find there the real time data from developed for inspections of Industries
reforms for EoDB in the State. departments wise apply services conducted by Labour Department

Draft Business Regulations And Third Party Verification EoDB Query | Grievance
Final Notifications Online System for search unit wise Dashboard
Online System for publishing draft establishment information and track State Integrated Portal for EoDB. You can

business regulations, receiving public Registration/License Details. find there the real time statistical data of
comments / feedback.

4[ Select ‘Third Party Verification’
AT 4" Wil S. N sSsTTsa v

Applicant selects the service and then select SilpaSathi CAF Number/ Approval Certificate Number. Enter the Certificate

@FAQ

query [ grievance redressal

or Approval number / CAF Number in the text box beside it and click on ‘Search’ to view details of certificate.

<« Cc @I 25 silpasathi.wb.gov.in/third-party-verification

"]ﬁr g9 @ o

[ User can also directly use this url
3 All Bookmarks

—
@ Managed bookmarks [ a8 KX | Knowledge Exc... @ This may contain: a... @ Static Page Pdf Man...

-
®& silpasathi CECET ] TR ooy oo [ rariviosn | coocio ]

)}
% State Single Window for Industries

——
Govemmentor westeengal GOVernment of West Bengal

Home About~ Knowyour Compliances ~ Acts&Rules~ e-Services GISMap NSWS  sector Specific Licenses - Query [ Grievance  Contact Us ~

Silpasathi
The Revamped State Single Window Portal

Third Party Verification

Track Registration/License details through Silpasathi Portal
Select Service: * Search Using * Enter CAF No. *
= Allotment of land in Industrial Area (WBIDC) - v @ Silpasathi Common Application Form (CAF) Enter Approved Certificate No. W
g Number (CAFXXXXXXXXXX)

P, : O Approval Certificate Number
ser Manual

O Legacy Application ID

[ Enter CAF Number / Certificate number to view details. ]
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