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Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Introduction

This document is intended to serve as a User Manual for grant of the service “Trade License” by Department of Urban
Development & Municipal Affairs (UD&MA), Govt. of West Bengal through Single window of the State, ‘SilpaSathi’.
The service is integrated with the Single Window (SilpaSathi) and can be accessed through the SilpaSathi portal. This
document has been designed as a user-friendly guide to assist applicants in filling their application forms. It will help
them to familiarise with the entire procedure in a seamless manner for successful submission of application and
download final Approval certificate from the SilpaSathi portal without the requirement of physical visit to the

Department(s).

Salient Features of Silpasathi Portal:

e The Single Window Portal of the State of West Bengal (SilpaSathi) allows seamless integration with portals of
different government departments thereby providing single login credential for various applications, eliminating the
need to provide common information multiple times in different forms of various Departments, and ensuring all
clearances are available from a single portal.

e |t serves as a digital gateway for providing the necessary statutory compliances under the applicable Acts, Rules,
Policies and Schemes of the Govt of West Bengal from a single portal.

e Business Entrepreneurs can get certificates and licences required for setting up and operating business in the State
in a smooth and time-bound manner, smooth and time-bound manner, without the need to visit any government

department or office.

About the Service

Trade license by UD&MA Department is required to carry out any particular business or trade in the areas which falls
under the jurisdiction for borough or block/municipality/Corporation (urban areas). The online system has the following
features without the requirement of physical visit to the Department: 1) Submission of Application 2) Online Payment of
fees 3) Track Status of Application 4) Online Download of final approval certificate 5) Third Party Verification.

Comprehensive Checklist of Documents to be submitted online

The applicant is required to submit the following documents in order to apply for the service:

# Documents Required Detailed Description

1. Aadhaar Card An Aadhaar Card is a unique identification document issued by the

Indian government to its citizens

2. Driving Licence A driving license, also known as a driver's license, is an official document

that allows an individual to operate a vehicle on public roads
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Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

#

&)

10.
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Documents Required

For Partnership Firm > copy of

all Partnership deeds.

For premises in any market
owned by Government/Municipal
Body and Government Campus
> the agreement copies of the
actual tenant/lessee with the
Government or Municipal Body
For premises in the Co-operative
Housing Society > consent letter
in original from the Secretary of
the Co-operative
Society/appropriate authority.
For premises in the Govt.
Housing Estate > No Objection
Certificate from the Competent
Authority.

For rent free premises > current
consent letter mentioning the
area received from the
consenter in original along with
Certificate of Entitlement of the
consenter (if any) along with the
current Municipal Property Tax
Receipt of the consenter.

For the lessee of the premises >

copy of the Lease Agreement.

For the owner of the premises >
current Municipal Property Tax

Receipt.

For the premise duly purchased
> certificate copy of the
Conveyance Deed/IGR Receipt
copy duly certified by the
concerned advocate confirming

registration of the purchase.

Detailed Description

A partnership deed, also known as a partnership agreement, is a legal
document that outlines the terms and conditions of a business run by

multiple people.

legal contract between the tenant/lessee and the landlord/lessor. It
outlines the terms and conditions of the rental agreement, including the

duration of the lease, rent amount, and responsibilities of both parties.

A consent letter is a document that confirms an individual or
organization's agreement to a particular action or proposal. In the context
of a Co-operative Society, the Secretary's original consent letter serves
as formal acknowledgement of approval from the Society's governing
body.

A No Objection Certificate (NOC) from the Competent Authority is a
formal document that certifies that a particular activity, person, or entity

does not contravene any laws, regulations, or policies of the government.

A Certificate of Entitlement of the consenter is a document that may be
required for rent free premises. It is required along with the current

consent letter and the Municipal Property Tax Receipt of the consenter

A lease agreement is a binding contract between a lessor and a lessee

that outlines the terms for the lessee to rent the lessor's property

A Property Tax Receipt is a document issued by the local government or

tax authority to confirm that property taxes have been paid.

A conveyance deed is a legal document that proves the transfer of

ownership of a property from one party to another.

An IGR receipt is a receipt issued by the Inspector-General of

Registration (IGR) office for property registration.
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Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)
# Documents Required Detailed Description
11.  For the tenant of the premises > A current rent receipt is a document that confirms payment of rent for a

photocopy of the current Rent specific period.

Receipt/Challan from Rent

Control
12. Passport A passport is a travel document issued by a country's government to its
citizens that allows them to travel internationally.
13.  Voter Id/EPIC A Voter ID is a unique identification document issued to eligible citizens

by the Election Commission of India.

Timeline (WBRTPS)

Trade License (UD&MA) is a real-time service, and the certificate is issued real-time on payment of fees.

Instructions related to the application form

SI. No. Field Name Instructions

Applicants Basic Information

— Salutation Enter salutation of the applicant
- First Name Enter First Name of the applicant
“ Middle Name Enter Middle Name of the applicant
“ Last Name Enter Last Name of the applicant
“ Date of Birth Enter Date of Birth of the applicant
“ Gender Enter Gender of the applicant

Age Enter Age of the applicant
“ Mobile Number Enter Mobile Number of the applicant
“ Date of Application Auto-populated

“ Email Enter Email id of the applicant
n Aadhar Card No. Enter Aadhar Card No of the applicant

Address of Business or Establishment of Trade

— Country Enter name of the Country

- State Enter name of the state

“ District Enter name of the district

“ Sub-division Enter name of the sub-division

“ Block/Municipality/Corporation Choose whether it is Block or Municipality or Corporation

z
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Field Name

Block/Municipality/Corporation Name

~

. Borough
Ward

Police Station
Post Office
Address

Communication Address same as above

Details of Business

Name of firm or Company

Expected Date of Commencement of Busi-
ness

Rent or Annual Valuation of the Business
Site (Rs)

Category

Nature of Trade or Profession or Calling
Annual Fee

7 Application Fees

License Applied for (Years)

License Valid Till

Workshop Address

Godown Address

Details of Owner(s) or Authorized Persons

Trade License — (UD&MA)

Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)
SI. No.

Instructions

Enter name of Enter name of the Country
Enter details of Borough

Enter ward number

Enter name of the police station

Enter name of the post office

Enter address

Enter name of the firm

Enter estimate date of starting the business

Enter annual valuation or rent of the Business Site

Select category of business

Select Nature of trade or profession

Auto generated

Application fees shall be auto generated

Enter the number of years for which the license is applied
Enter validity

Enter workshop address

Enter Godown address

Type of Ownership
Name

Mobile No

Email

Address

Supporting Document Type

Proprietor/ Partner/ Secretary/ Manager/ Director/ Karta
Enter name of the owner or the authorized person(s)

Enter mobile number of the owner or the authorized per-
son(s)

Enter Email id of the owner or the authorized person(s)

Enter address the owner or the authorized person(s)

Applicants Proof of Identity

Proof of Occupancy

=z

IC

Aadhar/ Driving License/ Voter Card/ Passport

Lease Agreement/ Partnership Deed/ Consent Letter/ No
Objection Certificate from the Competent Authority
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Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Application Process through SilpaSathi

1. Online Application submission along with online submission of documents

The applicant has to access the https://silpasathi.wb.gov.in/ and click on ‘Apply online’ button as demonstrated below:

& G @ % silpasathiwb.govin Q W Im} [ ®  New Chrome available }
anaged bookmarks 4 nowledge Exc.. is may contain: a.. © Static Page an... ign out ookmarks
& Managed bookmarks @ BB KX | Knowledge E This may i @ Static Page Pdf M B8 Sig All Bookmark

g silpasathi Goeioes - AN EECEI 5T T

State Single Window for Industries
=
Govemment ot westeengal GOvernment of West Bengal

Y

Home About~ Know your Compliances > Acts &Rules~ e-Services GISMap NSWS sector Specific Licenses ¥  Query [ Grievance  Contact Us ~

M Services

State Single Window Portal for Industries
Empowering entrepreneurs with 100* essential services

Discover Now!

@ User Manual —— |£k
=
20 145 592715 2207765 2154500 13636973
TOTAL GOVERNMENT ENTITIES TOTAL SERVICES TOTAL REGISTERED USERS SUBMITTED APPLICATIONS APPROVED APPLICATIONS SITE COUNTER
v
Applicant Log-in: The user has to enter his login credentials in order to log in to the SilpaSathi portal.
The following screen is displayed as below:

& C M@ 25 silpasathiwb.gov.in/user/login QW 3 %3 ®  New Chrome available :
Cg Managed bookmarks @ 58 KX | Knowledge Exc.. (@) This may contain:a.. @ Static Page PdfMan.. Q8 Sign out [ All Bookmarks
4
@

ilpasathi
Window Portal for Industries
Sign in to Continue
Safe Guarding your device:
T Py T T e e e e PEESR
+ Remoue unauthorized softwore (especially legacy programs).
ki s A il = s e o
« Configure reguiar system scans. Enter Your Password
« Disable unnecessary network ports and services.
Safe Guarding your login credential - RC Eo
5w T T e B T P s
—
« Your password should contain minimum eight of atleast . Log i
P pecial character(@P%&).
Ne s s e —
« Piease do not share your password eise user shall be resps el s
infarmation from the particular account ewing to sharing of password.
2Jsign
Don't have an account?
. . . . Click for if one is a new user
Enter credentials and click on ‘Log in
7
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Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

< » C M 25 silpasathiwb.gov.in/udyam-declaration Q Sy n ) < ®  New Chrome available :

(3 Managed bookmarks [l a0 KX | Knowledge Exc.. @ This may contain: a.. © Static Page Pdf Man... =. Sign out [ All Bookmarks

silpasathi Portal is intended to provide statutory li ifi [registration [i ives to Industry [ Business |

commercial / Charitable Society | Govt. entities.

If you are an Industry [ Business / Commercial [ Charitable Society [ Govt. entity *

O MSME Sector(UDYAM) O Large Industries(IEM PART-A) O Large Industries(IEM PART-B) O Charitable Society

O Govt Entities O Exempted Category

Copyright & All Rights Reserved

A new user has to register his mobile number and email id and fill the required details in the SilpaSathi portal. The user

clicks on ‘Create New’ in order to proceed

< C M 25 silpasathiwb.gov.in/entrepreneur-registration Q } R ®  New Chrome available }

I:E Managed bookmarks @@ 58 KX | Knowledge Exc... @ This may contain: a... @ Static Page Pdf Man... =- Sign out 3 All Bookmarks

User Registration

Govt Entities
ABC
- First Name

Silpasathi iadlo Nome
State Single Window Portal for Industries Last Name

"To Ride the growth,

Email

register your servicell Gender @ Male O Female () Transgender

Username
Password

Confirm Password

Already have an account?

Copyright € All Rights Reserved
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Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

- s silpasathiwb.gov.i ate ‘mobile-email Q ¥ & Incognito (2)

C& Managed Bookm: () obat @ Modules | v bmit|lab.. @ Login|labourcourt ¥ SILPASATHI WORK.. g Home|labourcourt & Chrome Extension C » [ All Bookmarks

Enter Registered Mobile
Number

State Single Window Portal for Industries

Hello Department for Promotion of Industry and internal Trade,
Please validate your registered Mobile and Email using OTP validation. You will receive OTP on your Enter Valid OTPS and
registered Mobile and Email, use the same and submit your form for validation. You can use the Resend . a s
OTP button to resend OTP if not received. If required, you may update your registered Mobile and Email C"Ck on send OTP
from here.

**please note that your registered Email ID and Mobile number will be used by sijpasathi portal for all future

communications with you.

Enter your registered Mobile Number * Mobile OTP

Enter Registered —CTTTSTYOTTTITOETS TIOTTIDT ST TSSO

Email ID Voo R W

Enter your registered Email * Email OTP

Enter your email Enter OTP sent to your email

Verify and Proceed

Copyright © All Rights Reserved

The user is now required to complete a two-factor authentication process:

v' User enters his Registered Mobile Number. User validates the OTP sent to the mobile number.

v' User enters his Registered email id. User validates the OTP sent to the email ID.
The user now has to click on ‘Verify and Proceed’ to validate the provided details. On successful validation, the user
is force-logged out from the system.

The user is now required to log in to the SilpaSathi portal with his valid credentials as displayed below:

& C M 25 silpasathiwb.gov.in/user/login Q v ﬂ i @ New Chrome available &

(3 Managed bookmarks [l = KX | Knowledge Exc... @ This may contain: ... @ Static Page Pdf Man... =' Sign out (3 All Bookmarks

State Single Window Portal for Industries

Sign in to Continue
Safe Guarding your device:
+ Update your operating system, browsers, plugins, and software to the latest version. Enter Your Username
+ Remove unouthorized softwore (especially legacy programs).
+ Enable the firewall and install suitable ant , an
+ Configure reguiar system scans. Enter Your Password
+ Disable unnecessary network ports and services.

safe Guarding your login credential KC E 7K
« Due to security reasons, you must change your password every 30 doys or system will force you to change your
password

+ Your password should contain minimum eight characters cansisting of combination of at least ane uppercase letter,

one lowercase letter; one number and ane special character(@#*&).

+ Lot three used possword shall not be accepted.
+ Piease do not share your password eise user shall be resp:
informotion from the particular account owing ta sharing of password

Don't have an account?

Enter credentials and click on ‘Log in

Once the user logs in, the following screen is now displayed to the user.
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Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

25 silpasathiwb.gov.in y @ & Incognito

s @ s S \croba Mod \ omit | lab.. @ Login| N & Chro » | [ AllBook

Enter OTP and click on Verify.

Silpasathi

State Single Window Portal for Industries

Hello Department for Promotion of Industry and Internal Trade,
Please enter the OTP received on your registered mobile number : ****##2734. If you did not receive the
OTP through SMS on your registered mobile number, you can use the Resend OTP button below.

One Time Password *

Enter One Time Password Resend OTP

Entor g your rog

IC ight © All Rights R d e " N ATIONAL
opyright € All Rights Reserve s loped By  INFORMATH

The user is now required to enter One Time Password sent to his registered mobile number and click on ‘Verify’.

The applicant now views the following Dashboard page after logqging into the portal.

SilpaSathi Dashboard

& C M °% silpasathi.wb.gov.in/dashboard Q ) ® Finish update *

[ Managed bookmarks [l 8 KX | Knowledge Exc.. @ This may contain:a... @ Static Page Pdf Man... 3 All Bookmarks

Revamped procedures to save time & effort

Benefits

« With unit specific profiling for Industries | Business, filling up of fields or ing of

documents shall not be required to furnish again throughout the Business lifecycle.

« Silpasathi shall act as an Digital Locker for all licenses issued for any Unit. If such licenses are required to be
uploaded as supporting documents for any other approval, shall be fetched from the system.

Process Flow

Click on Self Select desired Create CAF “Apply Online™
Assisted service(s) —* —* forservice
service

For any critical issues or difficulties faced while submitting application please call to our Quick Response

Team JUEEFFEFFIIPY (in between 10am to 5pm on Monday to Friday) OR kindly drop a mail at
qrt.silpasathiwb@gmail.com

Basic procedural flow

The applicant clicks on ‘Self Assisted Service’ and is navigated to the All Establishment / Unit Page.

10
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Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

€ > C M@ % silpasathiwb.govin/dashboard Q % O ©  Finishupdate
s Managed bookmarks [l 23 KX | Knowledge Exc.. @ This may contain: a... @ Static Page Pdf Man... 3 All Bookmarks

Welcome Onboard -

& Silpasathi | State Single Window Portal for Industries L CTORIA SPELLMAN

(@ DASHBOARD (5 ALL ESTABLISHMENTS  [§] MY APPLICATION ~ [=]PROCEDURE COMPREHENSIVE LIST =] QUERY | GRIEVANCE [EIUSER MANUAL [=]COMPLIANCE DASHBOARD

& of Trade License Certificate (New) under the Department of UD&MA from -

liedistrict in/PACI in.do whereas Renewal of Trade License Certificate under the Department of UD&MA e-Sefvice is cumently available from Silpasathi Portal | Professional Tax enroliment service v

@ L

Self Assisted Service System Guided Assistance Sector Specific License Query | Grievance Your Profile
Through Wizard Submission / Tracking

Your Selected Service(s)

would be removed from the system.

ted post 90 day

[=) BUSINESS REFERENCE ID : CAF250A491371 ApplyOniine  [FN

SERVICE ACTION
1 Auto-renewal of Licence as Dealer of Weights under the Legal logy Act (WBRTPS Timeline: 75 days) @
@ sosi ® ) Uploaded s () Applicat i (@) ccept for Fees Payment s () fees Poid mmmm Issusd

Copyright & All Rights Reserved

Click on ‘Self-Assisted Service’ to proceed with estab-
lishment section.

- € M % silpasathiwb.gov.in/establishment-list Q Y N (®  Finish update 3

s
5 Managed bookmarks [l EE KX | Knowledge Exc.. @ This may contain:a.. @ Static Page Pdf Man... 3 All Bookmarks

Welcome Onboard

& Silpasathi | State Single Window Portal for Industries

SABRI

6 DASHBOARD (f ALL ESTABLISHMENTS [ MY APPLICATION ™ (=] PROCEDURE COMPREHENSIVELIST = QUERY | GRIEVANCE [ USER MANUAL [ COMPLIANCE DASHBOARD

ion please call to our Quick Response Team at 03322622004 in between 10am to 5pm on Monday to Friday | Applicanis can avail the e-Service - Issuance of Trade License Cerfificate (New) under the Depariment of UD&MA from - hitps:lied

List of the Unit

« Below is the list of previously added establishments. If you wish to avail any service using any previously added establishment, then please click or| the "Add New Service” button and
select the respective service to be applied for.

* To view existing in process services under a specific establishment please click on the "Application In Process” button.

 To view OR download certificate already approved services under a specific establishment please click on the "Application Approved” button.

+ To add new establishment click on the "Add New Unit" button,

Click to add new unit / establishment in
which the new service is to be added.

Show 10 v Entries Search:

SL. NO. UNIT/ESTABLISHMENT NAME 4+ PAN 4+ UPDATEDON  § STATUS 4 ACTION -

1 ABC -xolkata ABCDIZ34 25-T1-2024 [ Active | @ Application In Process | Application Approved [ FINEIET S
ABCD

2 XYZ -Maida NA 17-12-2024 m @ Application In Process | Application Approved SIS
ABCI23

Copyright € All Rights Reserved Design & Developed by

The applicant can view the list of existing units/ establishments in the page. The applicant clicks on ‘Add New Unit’ or
uses an existing unit in order to add the required service to be availed by clicking on ‘Add New Service.

11
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Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

& - C M@ % silpasathiwb.gov.in/establishment-list Q Y In) ©®  Finish update

3 Managed bookmarks [l B KX | Knowledge Fxc.. @ This may contain:a.. @ Static Page Pdf Man... 3 All Bookmarks

& Silpasathi | State Single Window Portal for Industries

List of the Unit Add New Unit

 Below s the list of previously added establishments. If you wish to avail any service using any previously added establishment, then please click on the "Add New Service” button and select the respective service to be
applied for.

» To view existing in process services under a specific establishment please click on the "Application In Process” button.

+ Toview OR download certificate already approved services under a specific establishment please click on the "Application Approved” button.

 To add new establishment click on the "Add New Unit” button.

Click to add new service.

show[10 v |entries Search:

SL.NO. UNIT/ESTABLISHMENT NAME 4 PAN 4 UPDATED ON 4 STATUS 4 ACTION 4

! ABC Kolkata ABCDI234 25-11-2024 @ Application In Process | Application Approved [FXEINCIRETNI

aBcD.

2 X¥Z-tolda NA 17-12-2024 (4] Appiication in Process | Application Approved [IEEETVERETIYE

ABc123

3 ABC -Alpurduar NA 24-01-2025 %] Application in Process | Application Approved [IEEEIERESYES
v

4 ABCD-gankura 7] Application In Process ~ Application Approved [FREINERETVIS
XUZW 1234

5 XYZ -saipaiguri N4 17-12-2024 @ Application In Process | Application Approved [XINCRRENAT
ABCI23

6 ABC -gankura HAVPSB122H 03-03-2025

}md New Service

Copyright & All Rights Reserved Design & Developed by

Click to view ongoing applications under
this particular unit.

Click to view approved applications under
this particular unit.

After clicking on ‘Add New Unit’, the following page is displayed wherein the user can add relevant details in the
establishment form.

€ - C @ 2% silpasathiwb.gov.in/add-edit-establishment Q 3 (©®  Finish update *
[ Managed bookmarks [ B KX | Knowledge Fxc.. @ This may contain: a.. @ Static Page Pdf Man... 3 All Bookmarks

Welcome Onbeard >

& Silpasathi | State Single Window Portal for Industries : ) SABRINA VICTORIA SPELLMAN

@ DASHBOARD (i} ALL ESTABLISHMENTS  [E] MY APPLICATION ¥ (=] PROCEDURE COMPREHENSIVE LIST E=JQUERY / GRIEVANCE [ USER MANUAL =] COMPLIANCE DASHBOARD

22622004 in between 10am to 5pm on Monday to Friday | Applicants can avail the e-Service - Issuance of Trade License Certificate (New) under the Department of UD&MA from : https:/ledistrict wb.gov.in/PACE/login.do whereas Renewal

Edit Unit/Establishment Information

0 This unit/establishment information is imcomplete. Kindly complete this details before adding a new service under this same unit/establishment.

Unit Type* Name Of The Unit* New/Existing Unit* Investment Amount (Rs /-)*
--select-- v Enter Name/Name of the Unit -select- v 0
Turnover Amount (Rs /-)* Category Of The Unit@)* Whether Owner Of Industry Is Female* Select Ownership Type
0 Category of Industry Whether owner of industry is female v Select Ownership Type v
Enter Permanent Account Number (PAN) Of Select Identity Card Type Enter GST No Select Sector*
Establishment Select Identity Card Type v Enter GST No Agriculture & Cooperation v

Enter Permanent Account Number (PAN)

Establishment Address

District* Enter Subdivision* Enter Area Type* Block*

Copyright © All Rights Reserved Design & Developed by
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Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

¢« > C M %% silpasathiwb.govin/add-edit-establishment Q W [n) @  Finish update *
[ Managed bookmarks [l 28 KX | Knowledge Fxc.. @ This may contain: a... @ Static Page Pdf Man... 3 All Bookmarks
& o . . . . ~ Welcome Onboard =
& Silpasathi | state Single Window Portal for Industries i D ik vicTonia sreLMaN
Turnover Amount (Rs /-)* Category Of The Unit@* Whether Owner Of Industry Is Female* Select Ownership Type
0 Category of Industry Whether owner of industry is female v Select Ownership Type v
Enter Permanent Account Number (PAN) Of Select Identity Card Type Enter GST No Select Sector*

Establishment* Select Identity Card Type v Enter GST No Agriculture & Cooperation v

Enter Permanent Account Number (PAN)

Establishment Address

District* Enter Subdivision* Enter Area Type* Block*

- Select District - v Select Sub-division v Select Area Type v Select Block v
Panchayat* Police Station* Enter Pincode* Post Office

Select Panchayat v Select Palice Station v Enter Pincode Select Post Office v

Enter Address™

Enter New Address

Vi
Click to submit after filling the form. 4, |

Copyright © All Rights Reserved Design & Developed by
v

Once the form is completely filled, the user clicks on ‘Submit’ to finally submit the form. The user is notified in the page
after successful submission of the form.

¢« > C M % silpasathiwb.gov.in/add-edit-establishment Q In) ®  Finish update

[ Managed bookmarks [l EE KX | Knowledge Fxc.. @ This may contain: a.. @ Static Page Pdf Man... 3 All Bookmarks

>

& Silpasathi | State Single Window Portal for Industries ) )

2 DASHBOARD  [E ALLESTABLISHMENTS [ MY APPLICATION ~ (=] PROCEDURE COMPREHENSIVE LIST =) QUERY | GRIEVANCE (] USER MANUAL =] COMPLIANCE DASHBOARD

PACE/login.do whereas Renewal of Trade License Certificate under the Department of UD&MA e-Service is currently available from Silpasathi Portal |  Professional Tax enroliment service will be temporarily under maintenance from 05-12-2024 1

° Unitinformation successfully added ! T—L (Notification) Unit / Establishment details

have been added successfully.

Edit Unit/Establishment Information

0 This unit/establishment information is imcomplete. Kindly complete this details before adding a new service under this same unit/establishment.

Unit Type* Name Of The Unit* New/Existing Unit* Investment Amount (Rs /-)*

--select-- v Enter Name/Name of the Unit -select- v 0
Turnover Amount (Rs /-)* Category Of The Unit@* Whether Owner Of Industry Is Female* Select Ownership Type

0 Category of Industry Whether owner of industry is female v Select Ownership Type v
Enter Permanent Account Number (PAN) Of Select Identity Card Type Enter GST No Select Sector*

Establishment* Select Identity Card Type v Enter GST No Agriculture & Cooperation v

Enter Permanent Account Number (PAN)

Copyright © All Ri

Design & Developed by

Click on ‘All Establishments’ to view the establishment(s) added.

The user has to click on ‘All Establishments’ and he can view the list of establishments / unit he has added. Please
refer to the screenshot below.

13
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Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

& 5 C M % silpasathiwb.gov.in/establishment-list e W 3 (®  Finishupdate }
g Managed bookmarks [l a8 KX | Knowledge Fxc.. @ This may contain:a.. @ Static Page Pdf Man... 3 All Bookmarks

Welcome Onboard -
SABRINA IA SPELLMAN

ipasathi | State Single Window Portal for Industries

List of the Unit Add New Uit

Below is the list of previously added establishments. If you wish to avail any service using any previously added establishment, then please click on the "Add New Service button and select the respective service to be
applied for.

To view existing in process services under a specific establishment please click on the "Application In Process” button.

Toview OR download certificate already approved services under a specific establishment please click on the "Application Approved” button.

To add new establishment click on the "Add New Unit" button

The added establishment can be viewed from the list.

Show Entries Search:

SL. NO. UNIT/ESTABLISHMENT NAME

4 UPDATED ON 4 STATUS 4 ACTION

1 ABC ~kolkata ABCDI234 25-11-2024 m @ Application In Process | Application Approved |RACEINEIEES
asco

2 XYZ -malda NA 17-12-2024 m @ Application Approved [VYEINENEEINIES
aBcrz

-«

3 ABC -aipurduar NA 24-01-2025 [ Active | @ PYSSITWNST N | Add New Service
xz

4 ABCD -gankura HPMPSE1245 Latsaz m @ Application In Process | Application Approved LGRS
xuzwizsa

5 XYZ-slpaigur NA 17-12-2004 [ Active | @ Application Approved [NEL R L)
agcrzs

6 ABC -onkura HPMPSBI22H DEFERII M @ Application In Process | Application Approved LGRS

Copyright ights Reserved Design & Developed by
v
The user shall click on ‘Add New Service’ in the particular unit to add the desired service.
€ - C @ % silpasathiwb.gov.in/establishment-list Q ) ®  Finishupdate :
% Managed bookmarks [l a8 KX | Knowledge Fxc.. @ This may contain:a.. () Static Page Pdf Man... [0 All Bookmarks

Welcome Onboard -
SABRINA VICTORIA SPELIMAN

gle Window Portal for Indus

List of the Unit AddNew Unit

* Below is the list of previously added establishments. If you wish to avail any service using any previously added establishment, then please click on the "Add New Service” button and select the respective service to be
applied for.

 To view existing in process services under a specific establishment please click on the "Application In Process” button.

« To view OR download certificate already approved services under a specific establishment please click on the "Application Approved” button.

+ To add new establishment click on the "Add New Unit" button. Click to add new service

Entries Search:

SL.NO. UNIT/ESTABLISHMENT NAME 4 PAN 4 UPDATED ON 4 STATUS 4 ACTION 4

1 ABC —Kolkata ABCDI234 25-11-2024 m @ Application In Process | Application Approved [RELCEIREMES
86D

2 XYZ -matda NA 17-12-2024 m @ Application Approved [ EIEIVIES
aBcizs

3 ABC -lipurduar NA 24-01-2025 m @ Application In Process | Applicatiof
xvz

4 ABCD -gankura RS I [ Active | @ Application In Process | Application Approved LRIV
xuzw1234

5 XYZ -salpaiguri NA 17-12-2024 m @ Application In Process | Application Approved XSl LVETEINI
agcizs

6 ABC -gankura HPMPSBI22H 03-03-2025 m @ Application In Process | Application Approved [REEINETEEVES

[l Acld New Service

l Rights Reserved & Developed by

After clicking on ‘Add New Service’ the user can filter out the Department and thereby the select the required service.
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User Manual Trade License — (UD&MA)

Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

C M 2 silpasathiwb.gov.in/add-service/all/MTY1MDc1Nw%3D%3D Q 3 D ® Finish update

[ Managed bookmarks [l B KX | Knowledge Exc.. @ This may contain:a... @) Static Page Pdf Man... 3 All Bookmarks

Welcome Onboard >

& Silpasathi | State Single Window Portal for Industries L (S  SABRINA VICTORIA SPELLMAN

(@ DASHBOARD  (ff; ALL ESTABLISHMENTS  [§] MY APPLICATION ~ <] PROCEDURE COMPREHENSIVE LIST QUERY | GRIEVANCE  [JUSER MANUAL (=] COMPLIANCE DASHBOARD

4in between 10am to 5pm on Monday to Friday |  Applicants can avail the e-Service - Issuance of Trade License Certificate (New) under the Depariment of UD&MA from - https://edistrict.wb.gov.in/PACE/login.do whereas Renewal of Trade License Certificate under the Department of UDE

Establishment details
ABCD for the service to be
Owner Contact No.: NA added.

Address: XUZW 1234, , District: Bankura
Investment Category: NA | Investment Amount(RS): 1000000 | Industry Category: MICRO

—

Select any Service(s) applicable/required for this Unit System Guidd Assstance Through Wizard
o[ 15 vies N

-Search By Department- v
DEPARTMENT/DIRECTORATE/DISTRICT ADMINISTRATION SERVICE NAME s

[ | consumer Affairs Auto-renewal of Licence as Dealer of Weights and Measures under the Legal Metrology Act

[ consumer Affairs Auto-renewal of Licence as Manufacturer of Weights and Measures under the Legal Metrology Act

[J | consumer Atfairs Auto-renewal of Licence as Repairers of Weights and Measures under the Legal Metrology Act

[ | consumer Affairs Licence as Dealer of Weights and Measures under the Legal Metrology Act

Copyright & All Rights Reserved Design & Developed by

List of services from which the user can select the desired service.

Once done, a list of services will appear. Applicants need to click on the checkbox adjacent to the service named ‘Trade
License — UD&MA.

@ | Add Service| Ezse of doing businessX |+ ~

<« (¢} O B nhtipsy/silpasathiwb.gov.in/add-service s ® =

& Ease of Doing Business | Single Window Services for Business n? ‘ g ‘rﬁ!::r:rsn;onmm'

(»DASHBOARD  (ff; ALLESTABLISHMENTS # ALL SERVICES [=)PROCEDURE COMPREHENSIVE LIST  EZ] QUERY/GRIEVANCES

3 For any technical query, kindly drop a mail at helpdeslcsilpasathi@gmail.com

Select The Required Service(s) Systom Guided Assistance Through Wizard
show|10 v_\ermies Secrch:‘ ‘
UD & MA v
| | DEPARTMENT NAME SERVICE NAME e
ol —
[m} UD & MA Water Connection

Showing 1to 3 of 3 entries (filtered from 52 total entries) Previous

Create CAF

Click to create CAF’.

Copyright © Al Rights Reserved Design & Developed by

After selecting the service ‘Trade License — UD&MA, the applicant has to click on ‘Create CAF’. Applicant’s CAF ID
will be created. The unique CAF ID is referred to as the common application form.

15
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User Manual Trade License — (UD&MA)

Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Applicant’s Dashboard

——  CAF ID generated. Click on ‘Apply Online’ to proceed with the application.

¥ 83 Certificate.pdf x  +
g L @ =

@ | Establishment| Ease of doing busi %

<« c O B nhitpsy/silpasathiwb.gov.in/dashboard
ad ‘ g Welcome Onboard™
= & TESTUSER

& Ease of Doing Business | Single Window Services for Business

€A DASHBOARD  fh ALLESTABLISHMENTS & ALLSERVICES [ PROCEDURE COMPREHENSIVE LIST (=] QUERY/GRIEVANCES

€3 For any technical query, kindly drop & mail at helpdesik.silpasathi@gmail.com

Service Added Successfully

) & | d

Your Profile

Query Submission |

Self Assisted Service Licenses For Tourism
Industry Tracking

System Guided Assistance

‘Add Establishment
Through Wizard

Your Selected Service(s)

Apply Online JEEEN

ACTION

[£) BUSINESS REFERENCE ID: CAF2022000594

SERVICE

SLNO.

Trade License - UD & MA  (WEBRTPS Timeline: Real Time)

@ saved | Fees (@) Fees

(@ Appiioct e (@) Approved | Compictod

Check Status V4

BUSINESS REFERENCE ID : CAF2022000594
Check status [

Design & Developed by

() BUSINESS REFERENCE ID : CAF2022000592

Copyright © All Rights Reserved

After clicking on ‘Apply Online’ option, the applicant shall be redirected to the main application form. The applicant will

have to fill in the required details and review the application form (screenshot below):

NIC
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User Manual Trade License — (UD&MA)

Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

File Edit View Higory Bookmarks Taoks Help

@ % Common Application FormPre % Registration of Tiade License | Eaze X | Annotate Image X+

&« (¢] Q8 hl.wb.govin/eaf/appl

& Ease of Doing Business | Single window Services for Business

Edzck9zRTEOWSIUMFRVeTNNIIndz09/5IRDelVCOQmYvYnVIQ3NXMOdrU1Y1dz09

Welcome Onboard™

TEST USER

(2 DASHBOARD (f; ALL ESTABLISHMENTS /& ALL SERVICES [:=] P! col UST  [Z1QUERY/

3 For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

Application for Issuance of Trade License (Certificate of Enlistment) in Muncipal Areas

Applicants Basic Information

Salutation * First Name * Middle Name
W ~ test test
Last Name * Date of Birth * Age*
tast 20-06-1990 2
Genderhr. * Date of Application * Mobile No *
Please Select ~ 20-09-2022 0663333365
E-mail Aadhaar Card No
test@gmail.com Enter Aadhaar Card No

Address Of Business Or Establishment Or Trade

Country * state * District *

india v west Bengal Howrah M
sub-division * Rural or Urban * / P .

Howrah Sadar - urban Municipality ~
Block/Municipality/Municipal Corporation Name * Borough ward *

Bally - -Select- ward 1l ~
Gram Panchayat Palice Station Post Office

-Seloct- - Bally
Address Line 1* Address Line 2 Pin Code *

bally 7mas

Holding No (&3# are not allowed) *
testizs

Communication Address Of Applicants

Country * state * District *

India v West Bangal Murshidabad v
Sub-division * Rural or Urban * Block/\ pality/ pal Corp .

Jangipur v Rural Block M
Block/Municipality/Municipal Corporation Name * Village or Ward Name Police Station

Farakka v
Post Office Address Line1* Address Line 2

tost

Pin Code *

744

Details Of Business

Name of Firm er Company * Expected Date of Commencement of Business *

Rent or Annual Valuation of the Business Site ( Rs) *

Sample Establishmant Name 2022-09-20 1000
Category * Nature of Trade or Profession or Calling * Annual Fee *
Decorators or Agencies v GOVT. CONTRAGTOR 3000

Application Fees(Rs) *
360

Workshop Address

License applied for (Years) *
3

Godown Address

License valid Till *
28-00-2026

Additional Information, if any

Details Of Owner(s) Or Authorised Persons

Type of Qwnership * Name * Maoblia No Emall Address
Partnors ~ tost 9696854655 atha thi df

Type of Ownership * Name * Moblle No Emall Address
Partners ~ ggb 6339636833

Supporting Document Type

Applicants Proof of Identity * Proof of Oceupancy *

voter id v For the tenant of the pramises > photo copy of the current Rent Recelpt/Challan from Rent Gontrol v

Upon completion of the application process along with document submission, the applicant clicks on the ‘Submit’ button

for final submission of the application.

17
NIC



User Manual Trade License — (UD&MA)

Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The document submission process has been described below. Please refer to the screenshots below for
detailed illustrations.

W | & CommonAmmcsmFom e X | Ushowd Docomta | Gpve of doimg £ | Asssteta g x + ~

€ o] O 8 thiwb.govincat 1 o 2 L ® =

£ Ease of Doing Business | Single Window Services for Business

B DASHBOARD S ALL ESTABUISHMENTS & ALL SERVICES PROCEDURE COMPREHENSIVE LIST QUERY/ GRIEVANCES

= For any techscal query, kndly drop a mad ai helpdesk silpasathi@gmall com

Common application form data portially saved.

Upload Documents - CAF2022000594
Great Going 3

For the tenant of the premises » photo copy of the current Rent Recelpt/Challan from Rent Control,

Browse_ upload
Veter id

e

The applicant has to browse the required files in his system and upload them as described in the screenshots. A dialogue

box appears after clicking on ‘Browse’. Once the required file is selected, the applicant has to click on ‘Upload’ button

to upload the files successfully.

Wops X E@O@CCOMO/6MO®BEILIGHEE x + - x
T <« Service Manuals » P&RD v U | Search P&RD L
_ ZiMzNYdz09 e & o 4 @
Organize ~ New folder =- M @
= Documents # A A 3 All Bockmarks
[& Pictures 4 s Weicome Onboard~
I Q ‘ 8 USER USER
25-05-2023-2 4 =
NSWS_MSME | GRIEVANCE
P&RD 68-Trade License  68-Trade License app1.JPG aPP2.JPG ate (New) under the Department of UD&MA from ~ htps:/edistrict.wb.gov.in/PACE/login.do whereas Renewal of Trade License Certif
Service Manuals - P& - P&
RD-user-manual ~ RD-user-manual_
UDEMA @-docx OLD.docx
@, OneDrive
T o 4[ The applicant must select the files and upload. ]
= i P e == '_I «
¥ Network v Application_1.JP appnwxt half.JPG CERTJPG CHECKSTATUSJP v UPLOADED DOCUMENTS

No Document Uploaded

; ) = lag [+ v
File name: ” ‘ All Files (*.*) upload
Cancel No Document Uploaded

TAllowed File Upload Limit [512 KB] S s Upioad

m Save & Continue >>

Copyright © All Rights Reserved Design & Developed by

NIC



User Manual Trade License — (UD&MA)

Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

File Edit View Higtory Bookmarks Iooks Help

@ | ¥ Common Application Form Pre X

X
Upload Documents | Ease of doing | X Annotate Image X + v
<« € O B httpsy/siipasathi wb.govin/eaf/upload-document/SIRDelV CQmYWYRVIQINXMO 2 bt L @ =
& Ease of Doing Business | Single Window Services for Business nd ‘ Q z;':j;z"“m"r
@ DASHBOARD () ALLESTABLISHMENTS & ALL SERVICES [=IPROCEDURE COMPREHENSIVELIST = QUERY/GRIEVANCES
£9 For any technical query, kindly drop a mail at helpdeslc.silpasathi@gmail.com
& common application form data partially saved.
Upload Documents - CAF2022000594

For the tenant of the premises > photo copy of the current Rent Receipt/Challan from Rent Control.
| Browse...| 1663101686-MANUFACTURER _FORM plf

Upload
Voter Id

| Browse...| 1664825086-MANUFACTURER _FORM pdf Upload
1 Save & Continue >>

[ Click to continue with the application process. ]

Copyright & All Rights Reserved

Design & Developed by

The applicant is required to upload required documents in pdf format as illustrated in the screenshots. After filling the

application form and uploading the required documents the applicant has to click on ‘Save and Continue’ to proceed
with the application.
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User Manual

Trade License — (UD&MA)

Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The applicant shall review the filled in application form and proceed for final submission of application. Once reviewed,

the applicant shall also be required to click on the Declaration checkbox on the bottom left of the application page before

proceeding to ‘Submit’ button, as illustrated in the screenshots below.

@ ¥ CommonApplication Farm Pic X | Common Application Form Previe. X |

n Welcome Onboard™

& Ease of Doing Business | Single Window Services for Business

() DASHBOARD  (f}) ALL ESTABLISHMENTS & ALL SERVICES [ PROCEDURE COMPREHENSIVE LIST (=] QUERY/GRIEVANCES

& For any technical query, kindly drop a mail at hel| pasathig@gmail. com

@ Documents successtully uploaded.

Documents upload successful. ]

Common Application Form Preview - CAF2022000594

Almost Completed

PARAMETERS INPUTS
Trade License - UDMA

Applicants Basic Information

Salutation M.

First Name tost

Middle Name tost

Last Name tost

Date of Birth 20-06-1990
Age 3z

Gender Mr. o

Date of Application 29-09-2022
Mobile No 9663333355
E-mail test@gmail.com
Country India

state wast Bangal
Distriet Howrah
sub-division Hewran sader

Rural or Ursan

Narme
ward

Gram Panchayat

Police Station

Post Office

Acidress Lina |

Addrass Line 2

Pin Code

Holding No

Country
state
Bistrict
Sub-division

Rural or Urban

Harme
Village or Ward Name

Police Station

Post Office

Address Line |

Ackiress Line 2

Pin Code

Details of Business

Harme of Firm or Company

Expectad Date of Commancamant of Business
Rent or Annual Valuotion of the Business Site ( #s)
Category

Natura of Trade or Profession or Calling

Annual Fee

Application Faes(Rs)

license applied for (vears)

Ucensa vailc Tl

Werkshop Address

Godown Addrass

Aadditional information, if any

Details of Owner(s) or Authorised Persons

Type of Ownership Hame
Partners tost
Partners oab
Supporting Decument Type

Appliconts Proof of identity

Proof of Gocupancy

BEBEBBABES
6330638833

Urbsean
Municipality
Bally

ward - 1l

Baily

batly

Mmaa

tentiz3

India
wast Bangal
Murshidabod
Jangipur
Rural

Block

Farakka

tost

744m

Sample Establishmant Nama

20-08-2022

1000

GOVT. CONTRACTOR

3000
380
a
28-08-2026
Mobile No Email Address
athaotint aar
votar Id

For tha tanant of the premises » photo copy of the current Rent Receipt/Challan from kent Control

UPLOADED SUFFORTING DOCUMENTS

Aadhaar Card

For the tenant of the premises > photo copy of the current Rent Recelpt/Challan from Rent Control

| haraby deciare that the particulars given above are true to the best of my knowledge and bellef *

View
View

NIC [ Declaration statement ]

20
[ Click on submit for submission of application. ]




User Manual Trade License — (UD&MA)
Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

On clicking on ‘Submit’ link, the following webpage appears post submission of application with updated Status.

File Edit Yiew Higtory Bookmarks Tools Help
@ | ¥ Common Application Form Pre X | Common Application Form Previen X |+

&« c Q B nttpsy/silpasathiwb.govin/caf/submitted/b2JsL1 A1WEKrQOINZFpNBKIMVpUQTO/SIRDEVCQ mYvYRVIQ3NXMOdrU1Y1dz09

& Ease of Doing Business | Single Window Services for Business

Walcome Onboard™
TEST USER
(A DASHBOARD (fi; ALL ESTABLISHMENTS & ALLSERVICES [=]PI col

LIST [ QUERY/ ES

£ For any technical query, kindly drop @ mail at helpdesk silpasathi@gmail.com

Current Status-CAF2022000594

NAME OF THE SERVICES

Trade License = UD & MA saved | Fees Pending ==
—
Foes Paid Pending
Applied
Approved [ Completed

Application status notified through SMS.

Copyright © All Rights Reserved

The applicant /user shall be notified via SMS and email on his registered phone number and email id respectively. The

applicant receives notifications at different stages of the application - application submission, application approval, etc.

— VM-WBGOWVT

4[ Application status notified through SMS. ]
Application submitted. Status can also

be checked online at any time through
the Applicant Dashboard by logging
into the Silpasathi Portal. Please keep

-«

this CAF number saved for future

reference. T - ]

CAF No.: CAF2024XXXXXX Application status notified thl’OUgh email.

Dt.: 22-07-2024 14:03:05

= Sllpa Sathi SWP, Govt. of WB 2:03 pm

e m e e e e e ® 2 v @ »0

= M Gmail Q  Search in mail = ® & =
2 Corposs € 0§ B 0 @ H_D < > m

O inbox Common Application Submitted - silpasathi.wb.gov.in e L an
¥ Starred @) sipasathiwb.govin ssasstn@vb gor 1OTAM Bhousage) B
B Sent @ v
D Dras 3, Application submitted. Please check your status at reqular intervals for taking necessary action as guided by the system. Keep this number for future reference. CAF No.: CAF2022000481 Dt - 22-09-2022 11:07-11 Silpa Sathi SWP, Gowvt. of WE

M
Y o NOTE- YOU ARE RECEIVING THIS EMAIL BECAUSE YOU ARE A USER OF silpasathi wh govin, GOVT. OF WEST BENGAL. PLEASE DO NOT REPLY TO THIS MAIL THIS IS AN AUTO GENERATED MAIL AND REPLIES TO THIS EMAIL ID ARE NOT
ATTENDED TO.

Labels +
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User Manual Trade License — (UD&MA)

Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

2. Online Payment of fees

The applicant is now required to pay the required fees based on the application filled by the applicant. The applicant

has to click on ‘Click to Proceed’ option and proceed with the payment procedure. The screenshots below provide an

illustration:

Applicant’s Dashboard

File Edit Yiew Hitory Bokmarks Tools Help - a8 x
@ % common Application Form Fre X | Establishment | Eese of doing busin % - v
&« [e] QO 8 nhitpsy/silpasathiwb.govin/dashboard 5 =

& Ease of Doing Business | Single Window Services for Business

(@ DASHBOARD (i) ALL ESTABLISHMENTS /& ALL SERVICES (=] PROCEDURE COI UST (= qul

(3 For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

[-]=]
)
Add Establishment systam Guided Assistance Self Assisted Service Licenses For Tourism qumy Submission I Your Profile

Through Wizard Industry Tracking

Your Selected Service(s)

() BUSINESS REFERENCE ID : CAF2022000594 ~

1 — M di . Time) Click to A-oceed
Iq,‘ saved  rees 1@ rees ® @ approvea/
—_ I

[E) BUSINESS REFERENCE ID : CAF2022000592 ~
BUSINESS REFERENCE ID : [ For proceedlng Wlth payment ] v

(5 BUSINESS REFERENCE ID: carFz0220008  Application status updated. ~

Copyright © All Rights Reserved

The payment procedure has been illustrated as per the following screenshots. The applicant can proceed with the

payment after clicking on the ‘Proceed to Pay’ option.

<« > @ M 25 silpasathiwb.gov.in/payu-payments/TIRQUOXEbVprcVZPM1pkempMTFANQT09/bUJ4UZIXCTRMSYAKem9hTGZiMzNYdz09 Q ¥ 3 & a2

£% Managed bookmarks B, KX |Knowledge Exc... [ All Bookmarks

& Silpasathi | State Single Window Portal for Industries a? ‘ g Y':?mo '

(2 DASHBOARD () ALLESTABLISHMENTS & ALLSERVICES [E] MY APPLICATION ~ EEIPROCEDURE COMPREHENSIVE LIST [ QUERY / GRIEVANCE

For any critical issues or difficulties faced while submitting application ple

Payments Details- CAF2022000594

Details of the depositor

Name; tgar. Uger. Note: By pressing "Confirm Payment” button you are redirected to Grips portal, please do not press back
button or refresh. You will automatically redirect to dashboard after successful payment. Please don't be
confused if not redirected automatically, your payment status will be updated shortly.

Email sonalischa87@gmailcom

Mobile 8274340499

Service wise fees details

NAME OF THE SERVICES PURPOSE HEAD OF ACCOUNT PAYABLE AMOUNT(RS.)

1 Trade License - UD & MA UD&MA Trade license fees $523032306887 150

Total 3360

1» Proc¥ed to Pay

[ Click here to proceed with the payment in PayU portal. ]

Copyright © All Rights Reserved Design & Developed by
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User Manual Trade License — (UD&MA)

Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The applicant is redirected to the PayU portal to complete the payment process. The applicant shall be able to choose

between various modes of payment methods for fees payment.

€ 2> C M 23 api.payu.in/public/#/4c5ade6b893cffobb0b885396533040a/paymentaptions x4 ) 3 @
L3 Managed bookmarks . KX | Knowledge Exc [ All Bookmarks
€& Back ﬁ SELECT A PAYMENT OPTION 0-
Payable amount - PAYMENT OPTIONS
displayed Choose a payment option
| W Net Banking E . +42 »
Payable Now ?3360 °
Transaction Id: EODB3158492356239340 E Cards (Credit/Debit) >
Offers
[ > = @

E Get upto Rs 14 APPLY

cashback reward via...
10 - ¥14 Cashback | TaC ™ whatsApp >

VIEW MORE OFFERS & REWARDS

I consent to the processing of my data by Payll Group their Business Partners and their Choose payment
service providers for curating and offering products and services that may be of use to me
method.

By proceeding, you agree to your data being processed per @ g meon  RuPays S

VISA  SecureCode.

PayU's Privacy Policy | Edit your Preferences

The applicant has to enter the correct details for payment transaction and proceed with the payment process.

€ > C @ = apipayuin/public/#/4c5adesb893cffobbOb885396533040a/upi ¥ O & a
£3 Managed bookmarks D, KX | Knowledge Exc... [ All Bookmarks
é Back ﬂ 9 r:
UPI OPTIONS
Proceed to pay
L= pay by UPI ID / UPI Number >
Payable Now 73360 @
ransaction Id: EODB3158492356239340 @) Google Pay >
Offers
e PhonePe x
Get upto Rs 14 [ APPLY l
cashback reward via... :
210 - ¥14 Cashback | T&c “0499@ybl
oo S ALLA oo on
VIEW MORE OFFERS & REWARDS y
eep PhanePe mobile ag 1 ete en!
Save my details for faster payments
Enter payment W EEEED

details.

By proceeding, you agree to your data being processed per
PayU's Privacy Policy | Edit your Preferences

Vs funiee RuPayw S
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User Manual Trade License — (UD&MA)

Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

After successful payment of fees, the user is displayed the updated status of the application as illustrated in the

screenshots below. The page is redirected to webpage showing status as completed against “Applied”.

Note: This particular service Trade License by UD&MA Dept is a real-time service, the
Approval Certificate is generated real-time, post payment and therefore after successful

payment and submission of application the latest status shows as ‘Applied.’

Status of the application as illustrated in the screenshots below. The page is redirected to webpage showing status as

completed against “Applied”.

< > C M 23 silpasathi.wb.gov.in/caf/submitted/TIRQUOXEbVprcVZPM 1pkempMTFANQT09/bUJ4UzIXcTRMSVdKemShTGZiMzNYdz09 [l i d o}

&
& Ease of Doing Business | Single Window Services for Business o e i

% DASHBOARD () ALLESTABLISHMENTS & ALLSERVICES [=)PROCEDURE COMPREHENSIVE LIST ] QUERY/GRIEVANCES

[ For any technical query kindly drop & mall at helpdesk silpasathi@gmail com

Current Status-CAF2022000594

NAME OF THE SERVICES CURRENT STATUS

Trade License = UD & MA Application saved | Fees Pending
Fees Faid
Applied . Completed
Approved | Complated

Latest status as
‘Applied’.
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User Manual Trade License — (UD&MA)

Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

3. Track Status of Application

The applicant has to click on ‘Check Status’ to view the latest status of the application.

Applicant’s Dashboard Click on ‘Check Status’ to check the latest

status of the application.

Eile Edit View History Bookmarks Jools Help — ul *®
@ | Estsblishment | Ease of doing busin X + v
< G Q B8 httpsy/siipasathiwb.govin/dashboard w X @ =

ns ‘ g Welcome Gnboard™
= TEST USER

& Ease of Doing Business | Single Window Services for Business

(@ DASHBOARD  (f ALLESTABLISHMENTS /% ALL SERVICES [=] PROCEDURE COMPREHENSIVE LIST QUERY/GRIEVANCES

£3 For any technical query, kindly drop a mail at helpdesk.silpasathi@gmail.com

)

Add Establishment System Guided Assistance

Through Wizard

Your Selected Service(s)

BUSINESS REFERENCE ID : CAF2022000594

SLNO. SERVICE

Self Assisted Service Licenses For Tourism

Industry

Query Submission |

Tracking

&

Your Profile

‘Check Status [EaN

ACTION

1 Trade License - UD & MA (WBRTPS Timeline: Real Time)

(@) Appiication saved | Fees Pending s (@) Fees Paid e Applied s (@) Approved | Completed

Click to Proceed

[=) BUSINESS REFERENCE ID : CAF2022000592

BUSINESS REFERENCE ID : ‘CAF2022000589

(=) BUSINESS REFERENCE ID : CAF2022000572

Check Status [
Apply Online [N
Check Status [IRVS

Copyright © All Rights Reserved Design & Developed by

Note: Latest status can be seen any time through Applicant’s Dashboard

Current status appears in the Status Dashboard (Screenshot below).

Ele Edit View Higtory Bookmarks ools Help —
@ | Common Application Form Previe. %+
basathiwb.govin/cat/submitted/VEdzck9zRTEOWSIUMFRVETNGNKINAZO9/SIRDeIVCQmMYVYNVIQ3 NXMOdIU1Y1dz09 bd r @ =

< c O & nupsy,

Welcome Onboard™

& Ease of Doing Business | Single Window Services for Business a eicome!

€2 DASHBOARD  (ff ALLESTABLISHMENTS /% ALL SERVICES -] PROCEDURE COMPREHENSIVE LIST  [:] QUERY/GRIEVANCES

(4 For any technical query, kindly drop a mall at helpdesk silpasathi@gmail.com

Current Status-CAF2022000594

CURRENT STATUS

NAME OF THE SERVICES

Trade License - UD & MA Application saved / Fees Pending m
Fees Paid [ compieted |
Appled [ completea |
Approved | Completed [ compieted |

[ Latest status updated as Approved/Completed ]
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User Manual Trade License — (UD&MA)

Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

4. Online Download of final approval certificate

The applicant has to click on ‘Click to Proceed’ to view further.

Applicant’s Dashboard

Note: Latest status can be seen any time through Applicant’s Dashboard

File Edit View Higtory Bookmarks Tools Help - B %
@ | Estsblishment | Ease of doing busin X - v

« (&} Q B ntpsyfsipasathiwb.govin/dashboard o & @ =

& Ease of Doing Business | Single Window Services for Business

(% DASHBOARD ([} AL ESTABLISHMENTS  Jf ALL SERVICES [Z) PROCEDURE COMPREHENSIVE LIST 2] QUERY/GRIEVANCES

[ For any technical query, kindly drop a mail at helpdesk silpasathi@gmail.com

) @ E

Add Establishment System Guided Assistance Self Assisted Service Licenses For Tourism Query Submission / Your Profile
Through Wizard Industry Tracking
Your Selected Service(s) Click
= EID: Chack status [ESS

SLNO.  SERVICE

1 Trade License - UD & MA  (WaRTFE Timeline: Real Time) Click to Proceed
@ g @) rees

(@) Applicd s ) Approved | compieted

saved | Fees

[E] BUSINESS REFERENGE ID : CAF2022000592 ~

[E) BUSINESS REFERENCE ID : CAF2022000589 ~

[E] BUSINESS REFERENCE ID - CAF2022000572 Check status [V
Copyright © All Rights Reservad Sesign & oy

The applicant shall now be able to download the final certificate after final approval of application. The applicant has to

click on ‘PDF’ icon to download the Final Approval Certificate issued.
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User Manual Trade License — (UD&MA)

Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The certificate as downloaded has been illustrated in the screenshot below:

@ | View| Ease of doing business x|+ v

< (¢] O 8 ntp 56/VEdzck9zRTEOWSIuMFRVeTNGNKINdZ09/SIRDelVCQmYVYnViQ3NXMOdrU1 Y1dz09 xd ® &+ @ =

Walcome Onbeard™
TEST USER

4% Ease of Doing Busine: £ window Services for Business

(7 DASHBOARD ([ ALL ESTABLISHMENTS & ALL SERVICES (=) PROCEDURE COI SIVELIST (=] QUERY/ ES

&2 For any technical query, kindly drop a mail al helpdesk.silpasathi@gmail.com

Common Application Form - CAF2022000594

APPLICATION SUBMITTED STATUS

Gertificate No. 0817P262220883

Validity Date 268-08-2025

Certificate 1ssue Date ; 29-09-2022

Trade License - UDMA

Trade Lieence Criificata POF

Applicants Basic Information

P .
\ontterr ot Click on the icon and Download certificate.
Date of Birth 20-06-1990
Age o
cander i o
Mobile No 06633333665 o
E-mall tast@gmail.com .
Address of business or establishment or trade
county ol
State ‘West Bengal
District Howrah
IunicipaiityfMuniclpal Gorp Municipaiity
Block/Municipality/Municipal Corporation Name Bally
Word word - 1
Bram Panchayat
post oice
Address Line 1 bally
Addrass Line 2
Pin Code 7ma4
Country India
Rural or Urban Rural
Block/Municipality/Municipal &orporation Block .
Block/Municipality/Municipal Corporation Name Farakka =
Village or Ward Name
post oice
Addrassa Line | tast
Address Line 2
Pin Code 74411
Details of Business
Norme of Fitm o Garmpany sampie Caramianment Hame
Expected Date of Commencement of Businass 20-00-2022
Rent or Annual valuation of the Business site { ks) 1000
Category
Nature of Trade or Profession or Calling @OVT. CONTRACTOR
Annual Fes 3000
Application Fess (Rs) 360
Licanse applied for (Years) 3
License Valid Till 28-09-20265
Workshop Adiress
Gadown Addrass
Adclitional Infarmation, It any
(s)
Type of Ownership Name Email
Partners test 696854655 afh@fthf df
partnars lgoe ssvsseess
supperting Daeument Typs
Appiicants Proof of dentity Votor i .
Proof of Oceupanay For the tenant of the pramises * phots copy of tha current Rent Receipt/Ghallan from Rent Gontral.
Aadhaar Card View
For the tenant of the premisas » photo copy of the current Rent Recelpt/Challan fram Rent Control View
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User Manual Trade License — (UD&MA)

Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The Final Certificate gets downloaded (Screenshot)

C @ 2 silpasathiwb.gov.in/read-bytea-file-all/aWQ%3D/NjEyOTU3/MjY3NzAz/cHIkX3Ry YWRIX2NIcnRpZmljYXRIc19kZXRhaWxz/ZG9jdW1lbn... & ¥y I ~,

B3 Managed hookmarks D KX | Knowledge Exc...

Online NOC

Form -24 ETRADE Certficate No. 0917P252220863
(Under Rule 82) TICENSE

PERMANENT CERTIFICATE OF ENLISTMENT
West Bengal Municipal Act, 1993
[See Section 116]

(Duplicate {o be filled up)

Bally Municipality
Howrah Sadar, Howrah

test, ggb, the partners of Sample Establishment Name,

esiding and  or carmying on of inending 1o carry on business at noking Premises No. testi23, ball, P.S- Eally, Pinzode-
711144in Ward No. 11 and exercising or infending lo excercise thz Froession, Trade or Callings of Decorators or
‘Agencies (Category), SWEETMEAT SELLER) SUPPLIER (NON- A.C.)(Nature of Business) tiis Permanen Carticate
of Enlistment under Section 118 of the West Bengal Municpal Act, 1993 and acknowledge to havs recsived in
consideraiion therea, a el foe of € 3350i- (Rupees : Three Thousand Three Hundrad Sixty) only.

23th day of September, 202 at the time

This Cs will
of renewal.

Date of Issuance : 20.00-2022

[Ede
Eally Nuricipalty|SWEETMEAT SELLER SUPPLIER (NON- A.C)[0917P252220883126-03-2022128-(9-2025

(Scan OR Code with QR Feader)

Disclaimer : This docurrent is auto-generated through Computer sysiem as per datz submitied by the
applizant himself n onfine procecurs. Respaciive Depariment / Authcrity/ Institution/ Offca may verity the
documents /credentials ram the GE holder . if so dzem fi.
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User Manual Trade License — (UD&MA)

Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

One Approval certificate document has been illustrated below:

Form -24 AL ETRADE Certificate No. 0917P2522205883
{Under Rule 82) LICENSE

PERMANENT CERTIFICATE OF ENLISTMENT

West Bengal Municipal Act, 1993
[See Section 118]
(Duplicate to be filled up)

Bally Municipality
Howrah Sadar, Howrah

The Board of Councillors of Bally Municipality hereby grant unto test, ggb, the pariners of Sample Establishment Name,
residing and / or carrying on or intending to carry on business at holding Premises Mo. test123, bally, P.5- Bally, Pincode-
711144 in Ward Mo. 11 and exercising or intending to excercise the Profession, Trade or Callings of Decorators or
Agencies (Category), SWEETMEAT SELLER/ SUPPLIER (NON- A.C.){Nature of Business) this Permanent Certificate
of Enlistment under Section 118 of the West Bengal Municipal Act, 1993 and acknowledge to have received in
consideration thereof, a total fee of ¥ 3360/- (Rupees : Three Thousand Three Hundred Sixty) only.

This Certificate of Enlistment will be in force until the 28th day of September, 2025 and to be produced at the time
of renewal.

Date of Issuance : 29-09-2022

Bally Municipality[SWEETMEAT SELLER/ SUPPLIER (NOM- A.C.)|0917P252220883(29-09-2022]25-09-2025

(5can QR Code with QR Reader)

Disclaimer : This document is auto-generated through Computer system as per data submitted by the

applicant himself in online procedure. Respective Department / Authority/ Institution/ Office may verify the
documents /credentials from the CE holder | if so deem fit.
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User Manual Trade License — (UD&MA)

Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

5. Third Party verification details

Third party verification is a process by which any independent user / third party verifies an individual's license and

registration details online check authenticity of the Certificate, without logging into the portal.

Third party verification process

The applicant or any user has to log in to https://silpasathi.wb.gov.in/.

A user (any third party) needs to click on ‘Third party Verification’ section in the homepage and enter registration number

/ license number and then click on ‘Search’ link, for Verification of Certificate.
(Screenshots below):

SilpaSathi Homepage

& - C M |% silpasathiwb.gov.in F—I—[ W2 SO Ul ] & ¥ ) R} ®

EE Managed bookmarks @ B8 KX | Knowledge Exc.. @ This may contain: a... @ Static Page Pdf Man... =. Sign out [3 All Bookmarks
. . —— o
Silpasathi G somstomone ~ VI N T (D
State Single Window for Industries

Py
covemmentotwesteanga Government of West Bengal

Home About~ KnowyourCompliances~ Acts&Rules~ e-Services GISMap NSWS sector Specific Licenses~  Query / Grievance  Contact Us~

State Single Window Portal for Industries
Empowering entrepreneurs with 100* essential services
. = Discover Now!

4 3

@ User Manual please call | )=-ick Response Team at 03322622004 in between 10am to 5pm on Monday to Friday (Except Holidays) | App
~

20 145 593453 2211407 2158034 13774780 @

TOTAL GOVERNMENT ENTITIES TOTAL SERVICES TOTAL REGISTERED USERS SUBMITTED APPLICATIONS APPROVED APPLICATIONS SITE COUNTER
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User Manual Trade License — (UD&MA)

Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

<& C M 25 silpasathi.wb.gov.in Q ¥ ) R ®

(@ Managed bookmarks @ BB KX | Knowledge Exc.. @) This may contain: a.. @ Static Page Pdf Man.. ¥ Sign out 3 All Bookmarks

&

Silpasathi
The Revamped State Single Window Portal

Single Window Services can be accessed through an EODB-Online Single Window Portal using IT-enabled devices which
includes desktop PCs and laptops.Later, this facility will also be available on tablets and smartphones.

EoDB In Bengal EoDB Dashboard Central Inspection System

State government departments and State Integrated Portal for EoDB. You can A Central Inspection System has been
agencies have implemented a number of find there the real time data from developed for inspections of Industries
reforms for EoDB in the State. departments wise apply services conducted by Labour Department

Draft Business Regulations And Third Party Verification EoDB Query [ Grievance
Final Notifications Online System for search unit wise Dashboard
Online System for publishing draft establishment information and track State Integrated Portal for EODB. You can

business regulations, receiving public Registration/License Details. find there the real time statistical data of
comments / feedback. query [ grievance redressal

4[ Select ‘Third Party Verification’

Applicant selects the service and then select SilpaSathi CAF Number/ Approval Certificate Number. Enter the Certificate

@FAQ

or Approval number / CAF Number in the text box beside it and click on ‘Search’ to view details of certificate.

< ¢ @I 25 silpasathiwb.gov.in/third-party-verification

’“]t‘.r 9 @ @

[ User can also directly use this url
3 All Bookmarks

—
(3 Managed bookmarks @ BB KX | Knowledge Exc... @ This may contain: a.. @ Static Page Pdf Man...

-~
® silpasathi Rl || R oo o [ nnicon | oo ]

)
@ State Single Window for Industries

Govemnment of West Bengal G

rnment of West Bengal

Home About~ Knowyour Compliances > Acts&Rules~ e-Services GISMap NSWS  sector Specific Licenses *  Query [ Grievance  Contact Us ~

Silpasathi
The Revamped State Single Window Portal

Third Party Verification

Track Registration/License details through Silpasathi Portal 9

Select Service : * Search Using * Enter CAF No. *

N Allotment of land in Industrial Area (WBIDC) - v ® Silpasathi Common Application Form (CAF) Enter Approved Certificate No. W
QOFaQ Number (CAFXXXXXXXXXX)

@ UserM ; O Approval Certificate Number
ser Manuail

O Legacy Application ID

[ Enter CAF Number / Certificate number to view details. ]
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User Manual

Trade License — (UD&MA)

Trade License (UD&MA) provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The third party can view the details as illustrated below:

<« > C @

[ Managed bookmarks

25 silpasathiwb.gov.in/third-party-verification

| 35 D. KX|Knowledge Exc... @ This may contain: a..

Third Party Verification

Track Registration/License details through Silpasathi Portal

Select Service : *

Trade License - UD &MA - ( Urban Developrr v

Search Using * Enter Approved Certificate No. *

® Silpasathi Common Application Form (CAF) CAF2023024127
Number (CAFXXXXXXXXXX)

O Approvail Certificate Number

oo e

Approval Certificate number
Application number

Legacy Portal Reference number
Service Name

Name of Enterprise to whom issued
Address of enterprise to whom issued
Status

Date of Approval

valid till (date)

0817P60702312767

CAF2023024127

0209882305002372

Trade License - UD & MA

M/S LIYAKAT AL

62, R.N.SINHA ROAD, UNIQUE MARKET, DARJEELING
Trade Licesnse Basic Data Saved.

21-01-2023

20-01-2024

Q x O &

3 All Bookmarks

®
3
8
8
&

-
=
g
3
o

NEED HELP? ASK NICCI

2
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