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Introduction

This document is intended to serve as a User Manual for grant of the service “Retail/Wholesale Drug License” by
Health & Family Welfare Department, Govt. of West Bengal through Single window of the State, ‘SilpaSathi’. The
service is integrated with the Single Window (SilpaSathi) and can be accessed through the SilpaSathi portal. This
document has been designed as a user-friendly guide to assist applicants in filling their application forms. It will help
them to familiarise with the entire procedure in a seamless manner for successful submission of application and
download final Approval certificate from the SilpaSathi portal without the requirement of physical visit to the

Department(s).

Salient Features of Silpasathi Portal:

e The Single Window Portal of the State of West Bengal (SilpaSathi) allows seamless integration with portals of
different government departments thereby providing single login credential for various applications, eliminating the
need to provide common information multiple times in different forms of various Departments, and ensuring all
clearances are available from a single portal.

e It serves as a digital gateway for providing the necessary statutory compliances under the applicable Acts, Rules,
Policies and Schemes of the Govt of West Bengal from a single portal.

e Business Entrepreneurs can get certificates and licences required for setting up and operating business in the State
in a smooth and time-bound manner, smooth and time-bound manner, without the need to visit any government

department or office.

About the Service

Retail/Wholesale Drug License is issued to medical stores, pharmacies, and other establishments that sell drugs to
the public. A wholesale drug license is required for manufacturing, distribution, sale, or storage of drugs. A retail drug
license is a permit that allows an individual or business to operate a chemist shop and sell drugs in India. The purpose
of a drug license is to ensure the safety and efficacy of drugs, and to regulate the pharmaceutical industry. The online
system has the following features without the requirement of physical visit to the Department: 1) Submission of
Application 2) Online Payment of fees 3) Track Status of Application 4) Online Download of final approval certificate 5)

Third Party Verification.
Comprehensive Checklist of Documents to be submitted online

The applicant is required to submit the following documents in order to apply for the service:

# Documents Required Detailed Description
1.  Academic qualification testimonials of C.P.I(In case of Academic qualification testimonials
wholesale)
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#
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2.

10.

Documents Required

~ Affidavit of applicants(proprietors/ Partners/ Directors)

sworn before first class Judicial Magistrate/ Executive

Magistrate (as per proforma)

Affidavit of Pharmacist/ CPl sworn before first class
Judicial Magistrate/ Executive Magistrate (as per

proforma)

Appointment and Acceptance letter of pharmacist and

competent person in charge (as per proforma)

Copy of resolution of the Board meeting along with list of
present board of directors with respect to Limited. Or Pvt.

Ltd companies

Drug Licence (Biological) [applicable for renewal only]

Drug Licence (Non Biological) [applicable for renewal

only]

Experience Certificate of CPI(Competent Person In

charge)

In case of partnership firms, registered Partnership deed
along with firm registration receipt. In case of limited or
Pvt. Ltd. company — copies of Memorandum and Articles
of Association. In case of LLP (Limited liability partnership

firm) copy of Memorandum and Articles.

Pharmacist/ CPI record from, registration certificate and

Renewal Certificate of pharmacists

Detailed Description

An Affidavit of

Applicants
(Proprietors/Partners/Directors) is a sworn
declaration presented before a First-Class
Judicial Magistrate or Executive Magistrate
An Affidavit of Pharmacist is a sworn
statement, typically notarized, that verifies the
authenticity of a pharmacist's actions, records,
or documents
requirements for appointment and acceptance
letters for a pharmacist and competent person

in charge.

A certified copy of a board resolution for a
Limited or Private Limited company can be

printed on the company's letterhead

A drug licence, also known as a biological
license, is a permit issued by government
agencies to manufacturers, allowing them to
produce and market biological products, such
as vaccines, blood products

A drug license, also known as a market
authorisation, is a regulatory approval granted

to a pharmaceutical company

The Experience Certificate of CPI, also known
as the Certificate of Proficiency in Industry
(CPI), is a document that recognizes an
individual's training or experience in a specific
industry or sector, typically issued by the
relevant authorities or organizations
registered Partnership deed along with firm
registration receipt. In case of limited or Pvt.
Ltd. company — copies of Memorandum and
Articles of Association. In case of LLP (Limited
liability partnership firm) copy of Memorandum
and Articles.

and  renewal

Pharmacist  registration

certificates are essential documents for

pharmacists



User Manual

Retail/Wholesale Drug License

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

#

11.

12.

13.

14.

15.

16.

17.

Documents Required

Possession document of the premises . a)Current House
Tax receipt/ Consolidated rate bill/ Registered deed of
Conveyance/ Consent Letter from the owner/ N.O.C in the
form of affidavit before 1st Class Judicial Magistrate Rent
bill signed by owner or authorised signatory/ as the case
relates to Parcha/ Khanja Dakhila from B.L and L.R.O.

Refrigerator related document of proposed premises

Sketch map of proposed premises with location and
surroundings (CAD Mode)
Power of attorney(if any) in non-judicial stamp paper as

per proforma.

Trade Licence/Trade Enlistment certificate, mentioning
nature of trade (retail / wholesale) & system of medicine
(Allopathy / Homoeopathy).

Upload Identity Proof(PDF copy of Voter ID/PAN
Card/Aadhar Card/passport/Driving Licence)

Voter ID/ PAN Card/Aadhar Card/ Passport/ Driving

Licence of Pharmacists or CPl(as applicable)

Timeline (WBRTPS)

Retail/Wholesale Drug License has an WBRTPS timeline of 90 days till approval by the authorities.

Detailed Description

A possession certificate is a legal document
that proves the transfer of a property's
ownership from the seller to the buyer

Refrigerator related document

Sketch map of proposed premises

A power of attorney (POA) is a legal document
that gives someone the authority to act on
another person's behalf
A Trade License or Trade Enlistment
Certificate is a crucial document for individuals
who engage in a trade or profession

PDF copy of Voter ID/PAN Card/Aadhar
Card/passport/Driving License

Voter ID/ PAN Card/Aadhar Card/ Passport/

Driving License of Pharmacists or CPI

Instructions related to the application form

SI. No.

Field Name

Firm Details

Application Type

Name of Firm

Nature of Firm

Firm Address

Select Application Type (new/old)

Instructions

Enter Name of Firm

Select Nature of Firm (Partnership/ private/ etc)

N

IC

Building No/ Holding No/ Daag Number

Street Name

Enter details

Enter Street Name
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SI. No. Field Name Instructions

3. Address Line 1 Enter Address

4 Police Station Enter name of the police station

o

Post Office Enter name of the post office
City/Village Enter name of city/village
Pin Code Enter pincode

Local Authority Enter local authority name

Contract Details of Establishment

Trade License Enter trade license details

Actual Floor Space Enter details

Nature of Ceiling Enter Nature of Ceiling (Ex- Temporary shade over
false ceiling)

Working hours Enter number of allotted working hours

Email Enter email id

“ Landline Enter landline number

Mobile Enter mobile number

“ Registered Pharmacist details Enter qualification details

Owner Details

Owner Name Enter Full Name of the owner
Owner Signature Add signature

Owner Photo Add photo

P4
[¢]
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Application Process through SilpaSathi

1. Online Application submission along with online submission of documents

In order to complete the user registration, the applicant has log on to https://silpasathi.wb.gov.in/ and click on ‘Apply

online’ button.

“Come to Bengal, Ride the growth”

Marmata 8o Hor'Bio Chiof Ministor, Woat Hongen

Ease of Doing Business

o Tt e T b s et g ar (OL Ondre

By - pei b -t

1§ OON ) Rarugon 1o0m Casnbaard Online Seple Window Pt

Certtrat mispecton System Oenft Business Ragriavnions Istabashment iInormation

Applicant Log-in: The applicant needs to select the required category as illustrated in the screenshot below and

proceed for registration.
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<« C 2% silpasathiwb govin/udyam-deciaration Q % tm} &

£% Managed scokmarks D KX | Xnowledge Fxc.. 3 All Bookmares

Select the required category to proceed
with the application.

. ) si_lpasuthi

dow Portal for Indusiries

Silp hi Portal is intended to provide statutory
licences/certificates/registrations/renewals/incentives to Industry | Business /
C cial [ Chari iety | Govt. entities.

i you ave anincustry [ Rusness | Commercial | Chamiolie Society | Govt antity *

T MSME Sectar{UDYAM) O lorge Industries{EM PART-A) lerga Inguatres(IFM PART-A) Charitetde Saciaty

CowvtEnfities () Examptac Cotegoey

A sign-up window appears on the screen. The user has to select ‘Create New’ if he is a new user. An already registered

user in SilpaSathi portal can fill in the username and password and login to the SilpaSathi portal.

The ‘User Registration’ window will appear with the relevant fields that the applicant needs to fill accurately and click on

‘Register’ as shown by the below screenshot. In case the applicant already has an account, click on the ‘Sign In’ button

and login using valid User ID, password and Captcha.

o

User Registation

Ease of Doing Business

“To Ride the growth,

register your service”

Applicants will receive email confirmation after registering into the single window portal. Please refer to the screenshot

below:
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Online Application submission

Applicants will now be directed to the user dashboard for completing the further procedures. The following screenshots

below illustrate the same.
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The applicant has to click on ‘ALL SERVICES’ to view the list of all services mapped with their corresponding

departments.
‘ C A 5 sipoasthinbgovin/edd seryice a & ) R 3
t""""" LLL D Kxib wiecdoe I 3 A boskinms
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Once done, a list of services will appear. Applicants need to click on the checkbox adjacent to the service named

Retail/Wholesale Drug License.

“— C 0 & sipasathiwbgovin/sad-senvice e o 8 0 »0 e
O fesback Q SovmmentBecep. Q) Covieoncator ) 10216A0MG00. § Iwtsingerdsani. @ BDupdEloge. § v ) roscanamnce. [ Sold ot naic Unic "

&, Ease of Doing Business | Single Window Services for Business : ) o

DASHBOARD £ ALLESTABLISMMINTS P ALL SERVICES =1 PROCEDURE COMPREHENSIVE LIST QUERY/GRIEVANCES
Select The Required Service(s) Systam Guided Amistonce Through Wisard.

show 10 v entries Search ’

W DEPARTMEINT NAME SERVICE NAME

HA&TW Hotoil [ wholesale Drug Licunas
Showing 1 1o 1 of 1 entries {terad trom 49 totol entries) Previous n Next

P ~ -~
_racte CAF

Click to create CAF’.

Copytighil © AR Rigina Neserved

After selecting the service ‘Retail/Wholesale Drug License’, the applicant has to click on ‘Create CAF’. Applicant’s
CAF ID will be created. The unique CAF ID is referred to as the common application form.

10
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Applicant’s Dashboard

— CAF ID generated.
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Click on ‘Apply Online’ to proceed with the application.
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After clicking on ‘Apply Online’ option, the applicant shall be redirected to the main application form. The applicant will
have to fill in the required details and review the application form (screenshot below):

« CcC QO o sipasathowbigov il lapgica 4 PSISE S e M IWRSVE TR R W g T (TR Y D%

O Gowmmatinsy. O

2 Ease of Doing Business | Single Window Services for Business

forerce kel B PI2 AL 1SS0 6 trtatiag andt conk 8 L Ovupe § Poog

n Weicorne Onboard=

-

DASHBOARD S0 ALL TETADLISHAMNTS ,AII SCRVICES PROCTOUSE COMPREMINGIVE LIST

Common Application Form

|

Firm Detolls

QUIRY/GAaRYVANCES

Applicotion Type * Type of Firm *

togrm v Whoissoe @ 2atoll

Notwe of Firm *

Portnarmhgp -,

Nama of Fermn *

Toa!

Duicding Mo/ Makiing Mo Dexsg No *

feat Tant

Acichrens Line | *

Test
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Upon completion of the application process along with document submission, the applicant clicks on the ‘Submit’ button

for final submission of the application.

The document submission process has been described below. Please refer to the screenshots below for

detailed illustrations.

U DASHEOARD S ALL ESTABLISMMENTS /'1\“ SERVICES PROCEDURE COMPREHENSIVE LIST QUERY/GRIEVANCES

& common appiication form data soved successtully,

Upload Documents - CAF2022000487
===

Acadermic quolitication testimaoniats of C PI(In cose of whole scia)

Click on ‘Upload’

Atigavit of upphcnnls{orwme'.mﬁl Pariners/ Directors) sworn bedore lirst class Judiciol ucgu!nxn’ Hracutive Mogestrote (os per peotorma)

Cnooas Fie 10 Tis chosen

Atfigavit of Pharmoacist/ CPswomn before firss olass Judiciol Magistrate/ Executve Magistrare (as peproformal

Ohooss Fie | No tie chosen

Appointrment and Acceptance letter of phormaocist ond competent persan in charge (as per proforma)

Cogyright © AN Righis Seserved

The applicant has to browse the required files in his system and upload them as described in the screenshots. A dialogue

box appears after clicking on ‘Choose File’. Once the required file is selected, the applicant has to click on ‘Upload’

button to upload the files successfully.

[‘”r‘—“ ol i
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Mpanae

n
.
-
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Tinche FRRO_hade SAMPLE 2 pdl SAMPLE 1.pd!
NSWS MV Lcanss_UD&EMA Liowaw_final v1d

SO oo
F&RD
U <

Woter Coneectio r
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The applicant must select the files and upload.
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The applicant is required to upload required documents in pdf format as illustrated in the screenshots. After filling the

application form and uploading the required documents the applicant has to click on ‘Save and Continue’ to proceed

with the application.

& Ease of Doing Business | Single Window Services for Business

1) DASHEOAND ':- ALL ESTABLISMMENTS & ALL BERVICES |PROCEDURE COMPREHENSIVE LIST QUENY/GRIEVANCES

& common appiication form data soved successtully,

Upload Documents - CAF2022000487

Acadermic guolification testimonials of CPI(In cose of whole soba)

{ ApplicationProcedure Pdl
Altigavit of applicants{peoprietors/ Partners/ Directons) sworn bedors fiest class Judiciol Mogistrote/ Executive Mogestrote (os par peotorma )
| 5&»\; ;l: 10 The Chosen

Atfigat of Pharmacist/ CP swomn before firss class Judiciol Magistrate/ Executive Magistrate (as per proforma)

Chooss Fe | No tie chosen

Appointrment and Acceptance letter of phormacist ond competent persan in charge (as per proforma)

#wrmave

Copy of resolution of the Board meeting olong with list of peesent board of directors with respect to Limited. Or Pyl Ltd componies

¢ Cimphylives-Text-Ol-Rosolution Fal

Drug Licence {Biological) [applicabie for renewal only |

Chooae Fle | Mo he chosen

Drug Uoence (Non Balogicat) | applicotie tor renewol onty |

| Choose Fie | Mo te chosen

Experiance Certificate of CPt{Competent Persan In:rarga); 0% per rule

Chooso 7l | Ho tie chosen

In case of partnership fema, registensd Partnership deed along with firm regstration receipt. In cose of imited or VL LI, compony = coples of Memorandum and Articies ol

Aszociotion ¥ case of (LP {Limited licbility partnership firm) copy of Memorandum and Articlos.

{ FAGs _PLC-ULP Faf

Pharmacist/ CP1 record trom, registration certificate and Renewal Certificate of pharmacists

Choote File | No tie chosen

Fossession docurmnent of the pramises . a)Current House Tax teceipt/ Consolidoted rate bt/ Registered deed of Convayance/ Cansent Letter from the owner/ }O.C in the form of

offidovt belore 15t Class Judicial Mogiatrate Rent bill signed by owner or outharised signotory/ as the cose relates to Porcha/ Khonjo Dakivia froem BL on LA.O

Chooee Flle | Mo the chosen

TIOTRPe © Al Bghns beserved
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. C O & spsshinbgovievaalpiosd -Socumeet/ Y Do ouSami sV o SOnal 109 s« B @e»0Dg
O fsxbooe Q) Commmwnr sz, @ Contwesntnt 4 MO RINS. @ eslngamcd. @ DOumitbogn. § oy [ ot tai0 . i Scd et ek U "
affgavit before st Clos Judiciol Mogistrate Reat Bill signed by owner or oumorised sgnatory/ o8 the case miates o Parcha/ Khonja Dokhia from Bl ond LRO

Choose Fie W flle chosen

Power of attorney (¥ any) In Non-judiciol starmg papss os per profarmea

4 ApplicationProcedure (1) Pdf

I 0

Refrigerctor relcted documant of proposed pramises

| Enocea File 10 e Choser v

i

Sketch map of proposed premises with location and surroundngs (CAD Mede)

| Shooee Fie - No Nie chosen Uplood
Trocie Licance/ Trade Enlistroent certificane, mentioning nature of trode (retall [ whalssale) & system of madicine (Alkapotrry [ Hoer potty)

| Thoose Rile | Yo Ble choser
Upioad identity Proot{PDF copy of Yoter 1D/PAN Card/ Adhar Carolpmspo«tlnnw;g Lcence)

3 2008 _ 11 POA - AR~ I

Voter 10/ PAN Card|Aadhar Cord/ Possport! Diving Licance of Pharmocists or CPi{es opplicabie)

| enocen Fite | 4o fie crsen

!

“ Click to continue with the application process.

The applicant shall review the filled in application form and proceed for final submission of application. Once reviewed,

the applicant shall also be required to click on the Declaration checkbox on the bottom left of the application page before
proceeding to ‘Submit’ button, as illustrated in the screenshots below.

L3 C O @& vipisathindgovincalisppiication praven/D%ucntSdmdsk VO2 oS0ty 217208 2 ¢ EO0»089
G mbtsgindceen. @ MOuowddegn. § ur [ vorcsoro Gl ) Bod ans hee Une -

) rcevock @ TovemmentRecon. @ Coserencelst g 520801004000

& Ease of Doing Business | Single Window Services for Business

ADASHBOARD & AL ESTANLISMMENTS  F ALL SERVICES (1 PROCEDURE COMPREWENSIVE LIST = QUERY/GREVANCES

© Documents successiully uplooded.

Common Application Form Preview - CAF2022000487

Avroat Compmtad o

1. Application Detalls

Appication Type rew

Iype of Fem Hetonl
Narre of Fem tast

Noture ¢f Firm Pormenhip
2. Firm Address

NG © A RIS Danervnd)
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C O =

SHPRIETIV MELQOV IV A ADEIACININN sy YD BoCr S s VO or50rpa )

& Ease of Doing Business | Single Window Services for Business

0

NIC

2, Firm Address
Buiding No/ Holding No/Doag No
Ulreet Namwe
Addiess Ling |
Adciress Line 2
Dwtrict

Fobco Stooon

Pest Offce

City { viliage
Pincode

Local Authorky
Cther Looal Autharity

3 Detalls of

C O »

it @ Giwmmertfocais @ Coviwers bt &

O ey

Forticulons of ttorage occommodation for Bohodules C and ) drugs In tha promisss
Actual Boo: spoos groo (agh)

Maght froem Noor th ceding ()

Trosde Licwrs

o Ucornse o

A Dol stotemend on construction of the prertases (ahethe Brck Ut Masered ond oo

Carrwried Boohnrg arct Ceileg)
Nature of Celtng

Trcact Liownces [ Troscie Erilastrmunt Carficeis

0o you have any other Drug Loence?

WHOING! Oy SMer OREICENOn NS DOON ISNCIed Of CONWOted under O & A Act?
Frommos Typw

WHOther Befrigee o Mo DO rtobed 10 S10ck 10r 30 Drugs 1equinng Coli ssocoge I
S (o MG NO. 9 Spocity it 10 Se Ivenrtioted If 36 Beitigeiatos i provided

102 0 GUChOLON Yaciuding such Drugs Deen Aanahea”

Warkang Mour

Weubly Cosng Ouy

SHDBRMTTI ATLOOW MV BRI CATIN - Prmy e VTR0 N [ o > v $P17 0

@ (1) Onipe 1) . ] B ~orc BN

test

Lot

tost

test

JAPARAGANAS NOHTH

Barosol

tout

twat

700423

Cehery

test

tostusCisgral Lom

1o

057

Apphed \ar Loence

WIS seNGAL

Tarmpaorary Shade Ower &ates Caling

Q Weicome Onbears*
~
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- C O & sipmanowsgoes o anpleaton pomresy YO Sams s Vo2 oSy« 72500 2 e EOe»DgQ
€ fostoos  Q Sowrrmentlere.. @ Corfareore it 8 WLTHISIDGNGS. @ twtaiing ® Nongwidegn. § W o rainie. [ okt one twe Une -
Fartatn o4 g g 0 b v
8 Pagistared Fharmocist Details
sL OTHER EXPERIENCE REGISTRATION AFPOINMENT JOINING EDUCATIONAL EXPERIENCE REOISTRATION
NO  MAME QUALIFICATION QUALIFICATION AGE (IN YEANS) NO LEYTER LETTER CERTIFICATE CERTIFICATE  CERTIFICATE
test Othery tent s 56 65855758 No o No No Yer
6. Owner Detoits
3L w0 OWNER NAME OWNIR PHOYO OWMER SIOMATURT

No data found

UPLOADED SUPPORTING DOCUMENTS

Uk sdantity ool {FOF copy of Vorer 10/PAN Coed/ Adnar Cord/posspont/Diiving View
Loence) =

N 3
Fawet of attormay(if any) in Non- judciot stomp poper as per proforma View
1 Cape of pArnership M, reGistamnd Porireeshie Seed olong with fem regetration :“”.r

ecepl In cote of limsled or WL Lid company ~ copses of Memoeondurm and Micles of
Asseciotion in cose of WP (Limied Ratsity ponnasnig fivm) copy of Memeeontum and

€ = C 0 8 sipasathiabgowin/cifiapescation-predew Y Do Sdmiwk YO0 e Sna A2 08 wh BOe»0Q i
0 Fuston Q Gowmmentfesp. @ Covecetn 4 HIEDNGEN. § hedigestcod. @ Tlncsifegn. § 5 ) oviaancal. [ tokt and ta U -
5L MO OWMER NAME QWNER PHOTO OWNER SIONATURE

No gata found)

UPLOADED SUFPORTING DOCUMENTS

Uptoad idanoity Proofl(PDF copy of Voter ©/PAN Card/Adhar Card/ posspont/Drving N”:_}
Licence)

Powes of attomey(if arry) in Non-judicaal stomp poper as per praforma m}
i cass of parinenship fnms, registerad Fannership cead along with firm registrotion {ﬁ'

receipt. In casa of Imited or Pt Lid, company - copies o Memarandum and Articies of
Associotion in cove of LLP (Limitad habiity partnesshio flrm) copy of Memarandutn snd
Articies.

Copy o mesolution of the Bcard meeting along with list of present board of deectors with im'_'
respect to Umited O Pvi LEd cormpanies

Acoderrse qudlificotion testrmonials of CPX{In case of ahole wike) Cv o

AN

8/ herety deciare thot ihe porticulorns given obove ore true 1o the best of my knawledge and bolief *

e © Al Rights Ressrved

(
! l Click on submit for submission of application. .
[ Declaration statement ]

On clicking on ‘Submit’ link, the following webpage appears post submission of application with updated Status.
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- C O @ vpauthintgoveyvosl mbonmiet/hl | 1ATWECQDIMIT pNS IRV LTTOR YOS g ek VUL S0y a 30009 = T RO » 0 ‘
) focetoon @ Goveromess Feces @ Cwtmencetm & 100 10001040008 § akng et conf © (1 Oupal § Pogrn g sy ) roscesnocal. [ Rl and e Uy

Rate your experience on your
CAF2022000487

KRN

0 star(s) -

Application status updated.

- C O § ripsumansgovayotubmmned VA TWT e QOWTFeNUS MV T Y CRoenSam VAo Onye 177209 @ e BOe»0D -1
0 Ty etrzom e Govenmest Secey e Comtesgrce Mt 28 752G 1000000 Q Vitafen) sout Lo @ 17 Cruge § Progn ' nd & Jn

& Ease of Doing Business | Single Window Services for Business

DASHEOAND £ ALLESTABLISHMENTS P ALL SERVICES  TIPROCEDURE COMPREHENSIVE UST 1 GUERY/GRIEVANCED

Current Status-CAF2022000487

MAME OF THE SERVICES CURRENT STATUSE DAYE

Sotod [ Wholssolo Drug License L Croocted

i

10kwn Ganurated| poytment Pending
Foyment Done
CAF Submittea

OwnerFroto Signatues Uploaded

10

Uplood supporting docurnentt

2
[
2

Uplood form 19

ifi

Application Submitted
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The applicant /user shall be notified via SMS and email on his registered phone number and email id respectively. The

applicant receives notifications at different stages of the application - application submission, application approval, etc.

Application submitted. Status can also
afec:;;ﬁzgn?‘gz‘:hzt):% gyﬂ"'eogﬂ;:?\:gh Application status notified through SMS. ]
into the Silpasathi Portal. Please keep <«

this CAF number saved for future

reference.

CAF No.: CAF2024XXXXXX

Dt'.: W:OS [ Application status notified through email. ]
- Silpa Sathi SWP, Govt. of WB 203 pm

¢ S e i i . ey oty 1 et O ¢ =9 B0

i
(&
®

= M Goal Q tenth

b
A

Camman Agpication Submitted - sipasathi wb.govin s -3

% Mavee ‘ VRSOt g s Nk

Apcio st Fusns thah por St o region shens e (kg mesmnery Sohon i il by o syt Knmp fon ruion o Aot somomen GAF 00 SAFDIIBONOANT DX 1) 80 20000 11 67 10 Siee Sa 0 Gt 400

AT VOU AR STENING THES S0 BECAUSE VO ARE A LIS CF pmaagte at o i GOVT OF WEST BEMGAL PLEASE 00 T ALY 100 S0 MAAR. THED 15 A AT CERERATED WAk ANCI HESLE 10 1HES VL O AN ARIT
ATIINRD 70
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Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

2. Online Payment of fees

The applicant is now required to pay the required fees based on the application filled by the applicant. The applicant
has to click on ‘Pay Now’ option and proceed with the payment procedure. The screenshot below provides an

illustration:

Applicant’s Dashboard

WO Onioarna

& Ease of Doing Business | Single Window Services for Business

(A DASHROARD ¢} ALLENTABLISHMENTS & ALL SERVICES [ PROCEDURE COMPREHENSIVE LIST [ (/UERY/ GRIEY ANCES
D (33} @ 2
Addg Systom Guided Sl Assistod LUconses For Track Your Your Profile
Assl Service Tourlsm Query
Application status updated. }"'“""" Wikard ool

Your Selected Service(s)

[E] BUSINESS REFERENCE ID : CAF2022000487| m A
B
! Rotall | Wholesale Drug LICense (wim |74 | ysbes 50 duy ! Py oW
I @wveme— L) Token & _'.r-. 'u—I'I!‘ ¥ DT s () C A
(@) Owneernato sigrens Uploosed @) Uphod suppering decument (@) vpsood rom 19 @) Appiconion su )
(@ Appcoved voudty Curtitcats (@) ownlood Cartsoate W[ For proceeding with payment
J

The payment procedure has been illustrated as per the following screenshots. The applicant can proceed with the

payment after clicking on the ‘Proceed to Pay’ option.
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e-Payments | Eave of doing busnen X+ = o X

I’ C O 8 iy wogov.n AL A T . o ©@ 0 =

& Ease of Doing Business | Single Window Services for Business

2 DASHROARD & ALLESTABLISHMENTS £ ALL SERVICES PROCEDURE COMPREHENSIVE UST QUERY/GRIEVANCES

£ For any technical query, kindly drop a mail ot technical.help ilp g com

Payments Details-CAF2022000487
Verify Payment details
Please click on the button under the action column to fetch the updated payment status.

Details of the depositor

O9p EYmIE Relarence tmtie suabbzostaetpaiad Note: By pressing "Confirm Payment” button you are redirected to Grips portal, please do

CAF Number CAF2022000487 not press back button or refresh. You will automatically redirect to dashboard after

Noime YastUste successful payment. Please don't be confused if not redirected automatically, your
payment status will be updated shortly.

Emal testuser@gmailcom

Mobile 8999990990

Service wise fees details

8L NO, NAME OF THE SERVICES PURPOSE HEAD OF ACCOUNT PAYABLE AMOUNT(RS.)
1 Retail | Wholesale Drug Ucense Licence Fees 0210-01-107-001-13 1500

Total 1500

<< Bock |

[ Click here to proceed with the payment in GRIPS portal. J

Copyright © Al Rights Reserved Desn & Deveoge by

e

& "

The applicant is redirected to the GRIPS portal to complete the payment process. The applicant shall be able to choose

between various modes of payment methods for fees payment.

« C () # whifmegovin/GRPSipsSamEodh.de 2 8O0 a0gQ
o-»uun (4] pronant Facep.. @ Corherence bt A WIas0e0e © Imabing a2a coof 5 Supn | Frogn & . DFC BANK RO Ca .: d 32d »

WEST BENGA Government. of West Bengal

. ‘
C/1FMS integrated Financial Management System Gz|PS Finance Department

/N

-

DEPOSITOR'S CETAILS

[ Defalls of Payment ]

Department: Hesith & Famiy Welifare No. Of Head: 1

Depositor Name:  Test User Address: Kolkata

Mobile No: 86600009 E-Mail: testuser@gmad com

Identification No:  00330220221663503248 PaymentRef. No.:  CAF2022000487

In favour of: HEFW Payment Mode: NA

Period From: 190672022 Period To: 19082022

Towi A ) 1500 R : Payment for Retal ) Wholesale

Dirug License
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CHALLAN DETALS
HWEAD DESCRIPTION AMOUNTI?TY
1

DRUG 03330020229663583248  0210-01-107-001-13 Recept Under Drugs Act
Total Amount:
IN WORDS! uemmuommmoum
Select Faymaent Mode

Payment Mooe:| S Foay

[ Payment amount displayed. ]

| cowmmm || cavcer |

AN Sats | Search your Crallan Depanmental ACTvINTS

voru | Fepond of Chatan |

Home | Payment of Taxes & Non-tes Heow

S8 Mantenad by TATA Corsuiancy Services Lid

- o o 0 WISV iNA s Y I
O Fuston @ Giveerifass. @ Cadeenels & MIIEINMON. @ ligintont. @ TDuwiFeps. § v [ roxcsuscmmc. [ Sk b .
2
| Finance Dupartment
. @ Gavernmant of Went Bangal
Paymonts hirough GRIPS porl
Health & Family Welfare
Payment Mode: SBI Epay
Select Bank to make payment
Bank Easy Searcn |
-

Select Bank | 381 EFay

| meser ]| phoceso || cawcer |

soach your Chatan | Dopartmanisl ACIvEes

Homw Paymend of Tazes A Non-iawes Hevorue | Repon of Chatan GANMN Sty

S Matianed by TATA Consuttancy Services La2

NIC

23



User Manual

Retail/Wholesale Drug License

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

« X O
O o @

L mart s s

8 wetmagown Gl

L0047 wy 11 veed Frirg dad L

wbifms govan says

“ s R0 g

f.':-':.' . " Flagie sute GRAC TRIOIZZI0I 231440 for Autinw relerenin ]
L2 1FMS integrated Financial Manac Finance Department
WEST BENGAL 1 - Governmaent: of Wast Bongal
»
DEPOSITOR S DETAILS
Detalls For GRN 448
Payment Status. Parvang Bank Name: 581 EFsy
GAN Date: 19082022 160101 BRN Date: Panding
No, of Challan: 1 BRN. Pending
Identification No- CAIARAN22165355240 Dept. Ref. No: CAFHI22000407
Depositor Name: Test Usex Address: Kolksta
On behatt OF HEFW Depositor's Type:  Cazen
Mable No. SN E-Mail: testuse@omul tom
Peciod From: 1R0R202 Perciod To: 1WoR02
Total Amount{?]: 1500 System Time: 18052022 180101
PAYMENT DETAILS
_ sERVCETYPE | MEADOFACCOUNT ] AMOUNTI?)
DAUG 0210.01-107-001.13 | 16008
Total Amount: 1500
IN WORDS:  OME THOUSAND FIVE HUNDRED ONLY,
[__Peoceen || caxer |
Q e * o
. o8 - | & )
0OSBlePay
setomall) 1oessctions Card hobde Nes 10 snadie the cord Tor such tumsaction y using Noek/ Cand wpphcatom (e Comaes the harkotuanch (o ssabiy thie Cand fof Card ot Presem Trans
= Debit/Credit/Prepaid Please enter your card detals
Cards Order Summary
Card Nussbier o
(&) interret Banking e R - 07102022201328368%8
—>
I P PORT O v ki catians Merchant Name:
Mot - Yot - o GAIPS 2.0
()
)\ Ve Name of B vard halder
Amount: 20%00.00
B NeT
Processing fee:
& Use GETIN for clm Ingest tax (Optional)
o« S8I Braoch Payment Gagé . . GST
Dayg how
adane Totalk
APM 1T PO TRANS 386
Select payment mode.
You con check the mansacsiun status esing the fidlowing brik - Lk Hes
S e —_—— el
e x4+ - 0
¢ C 8 shhowti e »0D0
14mins S3seconds

Request you to approve the transaction by logging in to the UP1 app...Please wait while the payment is in process

NIC
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| [0 sooerewrr Retewrt Artat 3 X = - g x

- C QB v s gow BRI 8 i ey bl S TA TR TS ST LRI I UG | =301 P b 1AL e AT IS LA B e 0 =

() Success

Your t ion has been pi d
Plasae note 1he Tolkowing details for fotute refumnce

GRIPS Payment |D: 071020222013283858

ber (GRN) for Indhvidual
1. 1920222301 32838990

You can dismias tha dialog and review these detalls hefore paying. Registered users will also find these details in their transection histary upon login

B Goverviint et fonu . = & - "8 X
s c 2 8 iy WORNE QO Iy TP/ L8 ettty 1%t o 1 LSS0 0 ) At SRR B0 1 SCAM b |« SeASRDE T3 MASFILO I T 1 i AL Aecns o ® 0 =

TUS | INFORMATION ~ IET HELP »

CONTACT U
[
fitance Department
Covernment of West Benga

TRANSACTION MESSAGE

@ Payment successtull
Payment 1D: 071020222012283898
Amount: 22 (Rupees Two only)

@ VIEW CHALLAN DETA

[ Challan generated. ]
Ploasn walt, mdirecting 1o department portal in 8 seconda

0o

Once the CAF is successfully submitted, the concerned application will be sent for Signature upload followed by Form
19 upload. After subsequent approval by the authority, the applicant will receive in the online system the License

approved by the Department.
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Carwwan dgptcrtan foon Pywve. * . = o

o O 8 081135 v o 1 0 =

R B . : Wercsmve Crtem T
& Eose of Doing SBusness | Singe Window Services for Busness a v eom

GABBOMND (3 AL IRTARCERMENTE B AL SEONCES

Current Status-CAF2022000487

AME OF TR BHENCES CUMANT STaTUe bars

Pl [ Whokesohs Drug Utere Ut Crooned ATt
Toiom Gerwaied paytren Percteg ]
Poyrrare Dune Syt
TAF Sumitied Coergemtm

[ Latest Status updated. ] PV ——

VS aupecniing docurment crrpeatast
vpeat Fom @ sergeern
Apphcotion Sutrmties v greran
LOOvDvI VOt Candacto il
Dowrlod Carsoate o O
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Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

3. Track Status of Application

The applicant has to click on ‘Check Status’ to view the latest status of the application.

Applicant’s Dashboard

ttlbvneet [Ercctdemg e & - W

€ c O A Mty : o ® 0 =

& Eose of Doing s | Sngle Window Sarvices for Busness

Click to view latest status.

7 BUSINESS REFERENCE 1D CAF2022000487

1 Rotal | Wakese DaugLiceras 0k 17 T & sy Newresad Certtezm
G100 0 e G Hrowet ) s (G Par B A R T < B L ———————
@.-l'mll @Wwv“ @!W"ﬂmmﬂﬁt G Dwwvand Coriam

Note: Latest status can be seen any time through Applicant’s Dashboard

Current status appears in the Status Dashboard (Screenshot below).

-

O B 30081117357 Q 1 0 =

= < IS i : Wekomw (mtcm T
& Eose of Doing Busness | Single Window Services for Busness Q =

DABBOMD G AU IRTARESMENTE P ML SENNCES

Current Status-CAF2022000487

AME OF T BHENCEY CUMIANT BTATLS ban

Sl [ Whoknehs Drug Utenie U Cround argmata
Toom Gerwrated paytren Percteg crrgeeiest
Poyrrart Dune Corrgmeiet
CAF Sctmiting Coegentemt
Dwrerftom Signctus Lplcaded Comgremmt
Vpsend suppeniing docurment “orrgentent

[ Latest status updated. ] ypead Fom @

] -
OOV VBt Candecto g
Dowriocd Catsoate TEwe it
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4. Online Download of final approval certificate

The applicant has to ‘Download License’ to view further.

Applicant’s Dashboard

Bttbboneet [Ercctdemg e & - L]
- O 8 a0 10 : o ® 0 =
& Ease of Doing B sSngle Window Sanvices for Busness
7 BUSINESS REFERENCE 1D ; CAF2022000487 -
e
1 Rotal [ Whokmtse Drug Lcerae 48175 T o sy m
Gow @ G rr B L T T T s e ——

G owmnt vt ) dovcene s v (B3 2em v vy Corvivate G Owwvand Coriam

Note: Latest status can be seen any time through Applicant’s Dashboard

The applicant shall now be able to download the final certificate after final approval of application. The applicant has to
click on ‘PDF’ icon to download the Final Approval Certificate issued.

A M A o Ry - o

Download Certificate

Cwcr Yaut User,

Thveri o St waing Wit Sargni Seghe Wirchom Denitun Pheose chamedcod your netioole

D R i T -

Doy bwerve Nempre dre e

P Typee wetes

Aanes TV Semmqa vt rm — Treesy peregere Cadnyyy 13070
D AR et

[ oo

LA 1000 3 Wt @ty

Wk wes SN

o Dentects L D803 ADGeCORan FEY

[ Click on pdf icon. ]
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DASMIGARS 5 AL ERTARINANNEY Al MicE

Download Certificate

Docr Tast User,

Thark yo %00 wsing West Bengat Nngie Wingow Sendnes. please Dawnood your certioone

W of Dve g vv T e

T berre Ve b rarne

Fe Typm baie=

Fer 13 00rv M 11t 1T TR R ee) 0 NIRLOANES L (g MG werTep (i Kol NEE)
) e Lt U SN TR D

I+ e 1w NOAL D

Lnt Deoe =f Manvwecs o)

vowct ryez olosam

" Canzoaas Drwrsoca spplcstoe ME

The certificate as downloaded has been illustrated in the screenshot below:

The Final Certificate gets downloaded (Screenshot)

C M %5 silpasathiwd.govin/read-bytoa-file-all/aWQS3ID/NEYOTU LMY INzAZ/cHIKX IRy YWRIXZNIcnRpZmi Y XRic 1 8k ZXRhaWae/ZG8jdw iibn., & o In) 4

e ot — s >

T DIVGES COMMETICS MADS. (et
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One Approval certificate document has been illustrated below:

MG S Y Ve, DIV g

THE DRUGS & COSMETICS RULES. 1643

FORM . 21
]

AINGE VD ML WLIICK N KSR TR CF A TG RALE OW J6R1 TR ¥ WY MOV DR
SIS N MIENAL IS T D T IAG DG NOST WREFED & 40x 1]

L WS e e —

-—-n&mcno«“—--hn:-”—_uvu

T2 Sn e reve AR pETIE \edh ey T O W SR eI Machy ey
s
I S o - - — Vot —

T
— —

Do (=T v Su RSN SRR 47
D LETaSm e et

-
1) poa ot g Prmn e sy v De raamseey —

—
o - W oy
™~ Pt
— " -

s S B e, B & s 133
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5. Third Party verification details

Third party verification is a process by which any independent user / third party verifies an individual’s license and

registration details online check authenticity of the Certificate.

Third part verification process

The applicant or any user has to log in to www.silpasathi.wb.gov.in.

A user (any third party) needs to click on ‘Third party Verification’ section in the homepage and enter registration number

/ license number and then click on ‘Search’ link, for Verification of Certificate.
(Screenshots below):

SilpaSathi Homepage

|—[ Type the homepage Url ]
« 2> C @ 3 shpasatniwb gavin F—I ] ¥ (8 S &

WO ABSUT S RNOMW YOUN COMMUAAGES ©  ALTS & KUASS »  HIRVIEES  mOOVTAAS] Suisls/ SUMEMES SO MAF MRS  SRZTOX SADAC LEINEE +  CONTACT S

Fr TR ey 1 SR SRS R RS G Rees e (44 5 ot Ouicy Resperas Team # SRIZINISRRS ¢t Sewena Shaet f2 Spew on Vieresay 82 Pricey (Ecept W

“Come to Bengal, Ride the growth”

Mamgta Banerjee ~ Horr'ble Chief Minister, West Bangal

-
20 ns 269565 Tasza 679448 13580482 g
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Silpasathi

evamped State Single Window Porta
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EoDS In Bengol EcDE Dashboard Onine Single Window Portod
Central Inspection Systom Draft Business Regulations And Thied Porty vanfication

Firal Notitications
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s Ja0r MO
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[ Select ‘Third Party Verification’ ]

MNotifications
& Clreulors

Applicant selects the service and then enter the Certificate/ Approval number in the text box beside it and clicks on

‘Search’ to view details of certificate.
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Silpasathi

The Revomped Stote Single Window Portal

Third Party Verification

Trock Registration/LUcense detalls through Sipasothi Portal
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[ Enter Registration number/ License number to view details. ]
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MOME  ASOUT*  ENOW YOUR COMMUIANGES =  ACTSRUIES = HOINTIVIN SUDROTE/ ONDT CHIVES  TAG  GEMAF  CALIYY  OVERY  COMTACTVS *

Ease of Doing Business

Single Window Sarvices for Businass

License details can be viewed after entering correct license number and
clicking on Search.

The third party can view the details as illustrated below:
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Ease of Doing Business

Single Window Services for Bu

Track Registration/License Detoils
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