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Introduction

This document is intended to serve as a User Manual for grant of the service “Retail/Wholesale Drug License” by
Health & Family Welfare Department, Govt. of West Bengal through Single window of the State, ‘SilpaSathi’. The
service is integrated with the Single Window (SilpaSathi) and can be accessed through the SilpaSathi portal. This
document has been designed as a user-friendly guide to assist applicants in filling their application forms. It will help
them to familiarise with the entire procedure in a seamless manner for successful submission of application and
download final Approval certificate from the SilpaSathi portal without the requirement of physical visit to the

Department(s).

Salient Features of Silpasathi Portal:

e The Single Window Portal of the State of West Bengal (SilpaSathi) allows seamless integration with portals of
different government departments thereby providing single login credential for various applications, eliminating the
need to provide common information multiple times in different forms of various Departments, and ensuring all
clearances are available from a single portal.

e |t serves as a digital gateway for providing the necessary statutory compliances under the applicable Acts, Rules,
Policies and Schemes of the Govt of West Bengal from a single portal.

e Business Entrepreneurs can get certificates and licences required for setting up and operating business in the State
in a smooth and time-bound manner, smooth and time-bound manner, without the need to visit any government

department or office.

About the Service

Retail/Wholesale Drug License is issued to medical stores, pharmacies, and other establishments that sell drugs to
the public. A wholesale drug license is required for manufacturing, distribution, sale, or storage of drugs. A retail drug
license is a permit that allows an individual or business to operate a chemist shop and sell drugs in India. The purpose
of a drug license is to ensure the safety and efficacy of drugs, and to regulate the pharmaceutical industry. The online
system has the following features without the requirement of physical visit to the Department: 1) Submission of
Application 2) Online Payment of fees 3) Track Status of Application 4) Online Download of final approval certificate 5)
Third Party Verification.

Comprehensive Checklist of Documents to be submitted online

The applicant is required to submit the following documents in order to apply for the service:

# Documents Required Detailed Description
1. Academic qualification testimonials of C.P.I(In case of Academic qualification testimonials
wholesale)
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#

2.

NIC

10.

Documents Required

~ Affidavit of applicants(proprietors/ Partners/ Directors)

sworn before first class Judicial Magistrate/ Executive

Magistrate (as per proforma)

Affidavit of Pharmacist/ CPl sworn before first class

Judicial Magistrate/ Executive Magistrate (as per

proforma)

Appointment and Acceptance letter of pharmacist and

competent person in charge (as per proforma)

Copy of resolution of the Board meeting along with list of
present board of directors with respect to Limited. Or Pvt.

Ltd companies

Drug Licence (Biological) [applicable for renewal only]

Drug Licence (Non Biological) [applicable for renewal

only]

Experience Certificate of CPI(Competent Person In

charge)

In case of partnership firms, registered Partnership deed
along with firm registration receipt. In case of limited or
Pvt. Ltd. company — copies of Memorandum and Articles
of Association. In case of LLP (Limited liability partnership

firm) copy of Memorandum and Articles.

Pharmacist/ CPI record from, registration certificate and

Renewal Certificate of pharmacists

Detailed Description

An Affidavit of

(Proprietors/Partners/Directors) is a sworn

Applicants

declaration presented before a First-Class
Judicial Magistrate or Executive Magistrate
An Affidavit of Pharmacist

statement, typically notarized, that verifies the

is a sworn

authenticity of a pharmacist's actions, records,
or documents

requirements for appointment and acceptance
letters for a pharmacist and competent person

in charge.

A certified copy of a board resolution for a
Limited or Private Limited company can be

printed on the company's letterhead

A drug licence, also known as a biological
license, is a permit issued by government
agencies to manufacturers, allowing them to
produce and market biological products, such
as vaccines, blood products

A drug license, also known as a market
authorisation, is a regulatory approval granted

to a pharmaceutical company

The Experience Certificate of CPI, also known
as the Certificate of Proficiency in Industry
(CPI), is a document that recognizes an
individual's training or experience in a specific
industry or sector, typically issued by the
relevant authorities or organizations
registered Partnership deed along with firm
registration receipt. In case of limited or Pvt.
Ltd. company — copies of Memorandum and
Articles of Association. In case of LLP (Limited
liability partnership firm) copy of Memorandum
and Articles.

and  renewal

Pharmacist  registration

certificates are essential documents for

pharmacists
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Documents Required

Detailed Description

11.

12.

13.

15.

16.

17.

Possession document of the premises . a)Current House
Tax receipt/ Consolidated rate bill/ Registered deed of
Conveyance/ Consent Letter from the owner/ N.O.C in the
form of affidavit before 1st Class Judicial Magistrate Rent
bill signed by owner or authorised signatory/ as the case
relates to Parcha/ Khanja Dakhila from B.L and L.R.O.

Refrigerator related document of proposed premises

Sketch map of proposed premises with location and
surroundings (CAD Mode)
Power of attorney(if any) in non-judicial stamp paper as

per proforma.

Trade Licence/Trade Enlistment certificate, mentioning
nature of trade (retail / wholesale) & system of medicine
(Allopathy / Homoeopathy).

Identity Proof(PDF copy of Voter
Card/Aadhar Card/passport/Driving Licence)
Voter ID/ PAN Card/Aadhar Card/ Passport/ Driving
Licence of Pharmacists or CPIl(as applicable)

Upload ID/PAN

Timeline (WBRTPS)

Retail/Wholesale Drug License has an WBRTPS timeline of 90 days till approval by the authorities.

A possession certificate is a legal document
that proves the ftransfer of a property's

ownership from the seller to the buyer

Refrigerator related document

Sketch map of proposed premises

A power of attorney (POA) is a legal document
that gives someone the authority to act on
another person's behalf
A Trade License or Trade Enlistment
Certificate is a crucial document for individuals
who engage in a trade or profession

PDF copy of Voter ID/PAN Card/Aadhar
Card/passport/Driving License

Voter ID/ PAN Card/Aadhar Card/ Passport/

Driving License of Pharmacists or CPI

Instructions related to the application form

Sl. No.

Field Name

Firm Details

Application Type

Name of Firm

Nature of Firm

Firm Address

Select Application Type (new/old)

Instructions

Enter Name of Firm

Select Nature of Firm (Partnership/ private/ etc)

N

IC

Building No/ Holding No/ Daag Number

Street Name

Enter details

Enter Street Name
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Sl. No.  Field Name Instructions
Address Line 1 Enter Address
“ Police Station Enter name of the police station
“ Post Office Enter name of the post office
“ City/Village Enter name of city/village
Pin Code Enter pincode
“ Local Authority Enter local authority name

Contract Details of Establishment

_ Trade License Enter trade license details

- Actual Floor Space Enter details

- Nature of Ceiling Enter Nature of Ceiling (Ex- Temporary shade over
false ceiling)

“ Working hours Enter number of allotted working hours

“ Email Enter email id

“ Landline Enter landline number

Mobile Enter mobile number

“ Registered Pharmacist details Enter qualification details

Owner Details

— Owner Name Enter Full Name of the owner
“ Owner Signature Add signature
“ Owner Photo Add photo

P4
[}

IC



User Manual

Retail/Wholesale Drug License

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Application Process through SilpaSathi

1. Online Application submission along with online submission of documents

In order to complete the user registration, the applicant has log on to https://silpasathi.wb.gov.in/ and click on ‘Apply

online’” button.

®

HOME  ABOUT~  KNOW YOUR COMPUANCES ~  ACTS RULES =  MSMEINCETIVES  FAQ OIS MAP  GALLERY  CONTACT US ~

“Come to Bengal, Ride the growth”

Mamata Banerjee — Horrble Chief Minister, West Bengal

Ease of Doing Business
Services for Business

ingle Window
Single Window Services can be accessed through an EODB-Online Single Window Partal using IT-enabled devices which
inciudes desktop PCs ond loptops.Later, this facility will also be ovailable on tablets and smartphones.

[ cick Heve 35 ]
EoDB In Bengal EoDB Dashboard Online Single Window Partal

Central Inspection System Draft Business Regulations Establishment Information

Applicant Log-in: The applicant needs to select the required category as illustrated in the screenshot below and

proceed for registration.

NIC
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< S < I | 25 silpasathiwb.govinfudyam-declaration [ 3 3 a2

Cg Managed scakmarks By KX | Bnowledge Fer.. [ Al Bookmanes

Select the required category to proceed
with the application.

Silpasathi Portol is intended to provide stotutory
licences/certificates/registrations/renewals fincentives to Industry [ Business |
Ccommercial [ Charitoble Society | Govt. entities.

¥ you are an incustry { Augness | Commercial | Chantabie Soclety | Govt antity *

CIMEME Sector(UDvanM) O lorge Industries{EMPART-A)  ©lorge Incustras(IEM PART-A) [ Charltoble Sosety

Qovt Entities Exemptec Cotegory

A sign-up window appears on the screen. The user has to select ‘Create New’ if he is a new user. An already registered

user in SilpaSathi portal can fill in the username and password and login to the SilpaSathi portal.

The ‘User Registration’ window will appear with the relevant fields that the applicant needs to fill accurately and click on

‘Reqister’ as shown by the below screenshot. In case the applicant already has an account, click on the ‘Sign In’ button

and login using valid User ID, password and Captcha.

User Registation

First Name
Middle Name

Last Name

Email

.'To Ride the grOWth' Gender @& Male Female Transgender
register your service”

atready have an account? [ Sgam |

Applicants will receive email confirmation after registering into the single window portal. Please refer to the screenshot

below:
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& C @ maigooglecom/mailu/l/#search welcome/FNH:gzGaQsMbgquwXavHN FrwwDP Sk 2% ®Ba00 :
= M Gmail Q  welcome X
« A 0O B 2 0 & B8 o i = - B
& Compase
g Welcome to - silpasathiwb.gov.in e« s
box
o S @ ipasathinb.govin athigow . o9 K0P MOdesge)
B Sen ® = N
O oraks = Hallo sodb o
v More You have successhully registered bor an account al sigasathi b gurin Please keep the usernams salely and change your password af regular intervals
Labels -+ Hare is your infamation +
@ EODB Username Tesiliser
p— You can accass this ink o login b iRasati b, govin
G
v More

Thank ysu

NOTE- YOU ARE RECEIVING THIS EMAIL BECAUSE YOU ARE A USER OF sipasathi.wk gevin, GOVT. OF WEST BENGAL. PLEASE DO NOT REPLY TO THIS MAIL. THIS IS AN AUTO GENERATED MAIL AND REPLIES TO THIS EMAIL ID ARE NOT
ATTENDED TO.

# Reply ) ( r+ Forward )

Online Application submission

Applicants will now be directed to the user dashboard for completing the further procedures. The following screenshots

below illustrate the same.

&« > C M 25 silpasathiwb.gov.in/dashboard aQ % D é‘_, & i
3 Managed bookmarks D, KX | Knowledge Exc... 3 All Bookmarks

Welcome Onboard~
USER USER

& Silpasathi | State Single Window Portal for Industries

¢)DASHBOARD () ALLESTABLISHMENTS & ALL SERVICES [ MY APPLICATION ~ (=) PROCEDURE COMPREHENSIVE LIST (5 QUERY /'GREEVANCE

For any critical issues or difficulties faced while submitting application please call to our Quick Response Team

Welcome on Board System Guided Assistance Through Wizard
SL NO. DEPARTMENT NAME DETAILS

1 Labour
2 WBPCB (Environment)
3 WBIDC (IC &E)
4 WBSIDCL(MSME & T)
5 WBIDC(IC &E)
6 WBEIDC(IT &E)
7 L&LR and RR &R
8 Dte. Of Commercial Taxes (Finance)
9 Dte. Of Exise (Finance)
10 UD & MA
n KMC

SOP Details

Copyright © All Rights Reserved Design & Developed by
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The applicant has to click on ‘ALL SERVICES’ to view the list of all services mapped with their corresponding

departments.
« 5 C m 25 silpasathiwb.gov.in/add-service Q v Im} J 2
% Managed bookmarks . KX | Knowledge Exc... 3 All Bookmarks

Welcome Onboard ~

& Silpasathi | State Single Window Portal for Industries - Y userusee

EADASHBOARD ({3} ALL ESTABLISHMENTS] & ALL SERVICES [|[E] MY APPLICATION * (=] PROCEDURE COMPREHENSIVELIST [Z) QUERY / GRIEVANCE

In/PACE/login.do whereas Renewal of Trade License Certificate under the Depariment of UD&MA e-Service is currently available from Silpasathi Portal | The e-service for obtaining Land Conversion Certificate is currently unavailable due to ser

Select The Required Service(s) S e T e

-Search By Department- ~
DEPARTMENT/DIRECTORATE/DISTRICT ADMINISTRATION SERVICE NAME

[J | consumer Affairs Auto-renewal of Licence as Dealer of Weights and Measures under the Legal Metrology Act

] Consumer Affairs Auto-renewal of Licence as Manufacturer of Weights and Measures under the Legal Metrology Act

=] Consumer Affairs Auto-renewal of Licence as Repairers of Weights and Measures under the Legal Metrology Act

a Consumer Affairs licence as Dealer of Weights and Measures under the Legal Metrology Act

(m] Consumer Affairs Licence as Manufacturer of Weights and Measures under the Legal Metrology Act

a Consumer Affairs Licence as Repairers of Weights and Measures under the Legal Metrology Act

a Consumer Affairs Registration of Manufacturer | Packer under the Legal Metrology Act

[J  consumer Affairs Verification of Weights and Measures

Copyright © Al Rights Reserved Design & Developed by

Once done, a list of services will appear. Applicants need to click on the checkbox adjacent to the service named

Retail/Wholesale Drug License.

& ¢ 0O @ silpasathiwb.gov.in/add-service 2 " @ @ % 0O ‘
@) Facebook @ GovernmentReceip.. @ Conferencelist 4k 192.168.0.106:8080.. @ Installing and confi.. @ (3) Drupal 8 Progra.. § SSY [HJ HDFCBANKRD Cal.. [ Beld and italic Unic... »

Welcome Onboard~|

&2 Ease of Doing Business | Single Window Services for Business Q Y restuse

(2 DASHBOARD % ALL ESTABLISHMENTS /% ALL SERVICES [=]PROCEDURE COMPREHENSIVE LIST [=] QUERY/GRIEVANCES

Select The Required Service(s) system Guided Assistance Through Wizard

Show 10 v |entries Search: :\

B DEPARTMENT NAME SERVICE NAME
O H&FW Retail / Wholesale Drug License
Showing 1to 1 of 1 entries (filtered from 49 total entries) Previous n Next
. t
Click to create CAF".
Copyright @ All Rights Reserved Design & Developed by

After selecting the service ‘Retail/Wholesale Drug License’, the applicant has to click on ‘Create CAF’. Applicant’s
CAF ID will be created. The unique CAF ID is referred to as the common application form.

10
NIC
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Applicant’s Dashboard

—  CAF ID generated. Click on ‘Apply Online’ to proceed with the application.

@ Ectablihiment| Ease of doing bu- % T
< C @ silpasathiwb.govin/dashboard @ 4 @ » 0@

& Ease of Doing Business | Single Window Services for Business

@ DASHBOARD (], ALL ESTABLISHMENTS & ALL SERVICES []PROCEDURE COMPREHENSIVE LIST [:=] QUERY/GRIEVANCES

£ For any technical query, kindly drop a mail at technical. helpdesk sil pasathi@gmail.com

I\ Sandcadddads o I
I |
- [ ]=)
« © 56 @ € @
Add Establishment System Guided Assistance Self Assisted Service Licenses For Tourism Track Your Query Your Profile
Industry

Through Wizard

Your Selected Service(s)

Apply online [IEN

AcTiON

(=] BUSINESS REFERENCE ID : CAF2022000487

SERVICE

Retail [ Wholesale Drug License (WBRTPS Timeline: 90 days)
@ uvserc @ 9 —@) @car @
@ upcadromis (@) Application submitted (@) Approved valdity Certificate (@) Bownlead Certiicate

signaturs =l (@) upload supporting document

After clicking on ‘Apply Online’ option, the applicant shall be redirected to the main application form. The applicant will

have to fill in the required details and review the application form (screenshot below):

. % C (Y & silpasathiwb.govin/caf/application95/c2RtSE4veDBxbWt5VFZERWhmNmpTQT09/Y090cn)Sdmljak)VQ2crSOtya3ZIZz09 2 * © @ 1O g

@) Facebook @ GovernmentReceip.. @ Conferencelist /i 192.1680.106:8080.. ) Installing and confi.. @B (3) Drupal 8 Progra.. § Ssy [l HDFCBANKRD Cal. [l Bold and italic Unic.. »

Weilcome Onboard~

& Ease of Doing Business | Single Window Services for Business : TEST USER

» DASHBOARD i ALL ESTABLISHMENTS ¥ ALLSERVICES [=]PROCEDURE COMPREHENSIVE LIST ES] QUERY/GRIEVANCES

Common Application Form

Firm Details

Application Type * Type of Firm * Name of Firm =

— v O Wholesale @ Retail Test

Nature of Firm *

Partnership w

Firm Address

Building No/ Holding No/Daag No * Street Name * Address Line 1 *
Test

Test Test
Copyright © All Rights Reserved Design & Developed by

11
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&« C Y @ silpasathiwb.gov.in/caf/application95/c2RtSEdveDBxbWtSVFZERWhmNmpTQT09/Y0%cn)SdmljakIVQ2crSOtya3ZiZz09 2 ¢ @@ »0g :

‘acebook Sovernment Receip... onference list b 192.168.0.1 Installing and confi... (3) Drupal B Progra... Y Hi JANK RD Cal. old and Italic Unic... »
F Gy Re Confi A, 192.168.0.106:8080 g i o (3) D 8 Prog 58 DFC By RDC B

Test 24PARAGANAS NORTH ~

please specify Room No/ Floor No if availble

Police Station * Post Office * City / village *
Borasat v Test Test

Pincode * Local Authority * Other Local Authority *
700123 Others k. Test

specify Municipamyﬂ'Corparal\un,’Punchuym Authority
Name

Contract Details Of Establishment

Email * Landline Mobile *

Testusernic@Gmail.Com Londline 9876753210
Please give authentic Email Id. All communication will be (ex:033-x000t-x0xxx) Please give authentic mobile number. All communication
done in this Email Id will be done in this mobile number.

Qualification of the person responsible for operation if
granted *

Test

Service Details

Copyright © Al Rights Re:

- G {Y @ silpasathiwb.gov.in/caf/application95/c2RtSE4veDBxbWSVFZ6RWhmNmpTQT09/Y090cn Sdmljak/VQ2erSOtya3ZIZz09 e v @@ ®» 0g
@) Facebook @ GovernmentReceip.. @ Conference list A 1921680.106:8080.. ¢ Installingand confi.. @B (3) Drupal 8Progra.. § sSY [Jl] HOFCBANKRD Cal.. [l Bold and Italic Unic.. »
and C(I) drugs in the premises *
DYes @No
Actual floor space area (sqft) * Height from floor to ceiling (ft) * Trade Licence *
nz 567 Applied for Licence O Available
A brief statement on construction of the p ises ( Brick Built. F and Floor Cemented Roofing and Ceiling). *
WEST BENGAL
Nature of Ceiling * Trade Licences [ Trade Enlistment Certificate * Do you have any other Drug Licence? *
Temporary Shade Over False Ceiling i )Yes @ No OYes @
any other application has been rej or Premises Type *
convicted under D & A Act? * Rented i
OYes @ No
fri has been i to stock for sale Drugs requiring Cold storage. if so, make Machine No. and capacity are to be mentioned. If so, Refrigerator is provided has

a declaration excluding such Drugs been furnished? *

Yes @No

Working Hour * Weekly Closing Day * Total Working days (in a week) *
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« > O ﬂ- @ silpasathi.wb.gov.in/caf/application95/c2RtSE4veDBxbWtSVFZ6RWhmNmpTQT09/Y0%cn)SdmljakIVQ2crSOtya3Z1Zz09 =

@ » 0 g

) Facebook @ Government Receip.. @ Conferencelist & 192.1680.106:8080.. @ Instaliing and confi. @B (3) Drupal BProgra.. § Ssv [l HOFCBANKRD Cal.. [} Bold and halic Unic..

Age Experience (in Years) Registration No
Appoinment Letter Educational Certificate Experience Certificate Registration Certificate
DYes @No Yes @ No OYes @No @vYes ONo

Add More Field

SL OTHER EXPERIENCE REGISTRATION APPOINMENT JOINING EDUCATIONAL EXPERIENCE REGISTRATION

NO NAME QUALIFICATION QUALIFICATION AGE (INYEARS) NO LETTER LETTER CERTIFICATE CERTIFICATE CERTIFICATE AC

1 test Others test 35 56 86865758 Ne No No No Yes @

‘ 3

Owner Details

Please enter all owner details

Owner Name Owner Signature Owner Photo
Owner Name Choose File  No File Chosen Choose File = No File Chosen
SL NO OWNER NAME OWNER PHOTO OWNER SIGNATURE

No data found!

Copyright © Al Rights Rese

€ > C { @ sipasathiwb.govin/caf/applicationd5/cZRtSE4veDBxbWISVFZERWhmNmpTQT09/Y090cn)SdmljakIVQ2crSOtya3ZIZz09 & fr @ »0O g

@) Fucebook @ GovemmentReceip.. @ Conferencelist A 192.1680.106:8080.. @ Instalingand confi.. @B (3) Drupal8Progra.. § SSY [H] HOFCBANKRD Cal.. [l Bold and htalic Unic...

Add More Field

SsL OTHER EXPERIENCE REGISTRATION APPOINMENT JOINING EDUCATIONAL EXPERIENCE REGISTRATION

NO NAME QUALIFICATION QUALIFICATION AGE (IN\'EI!S) NO LETTER LETTER CERTIFICATE CERTIFICATE CERTIFICATE AC

1 test Others test 35 56 86865758 No No No No Yes

Owner Details

Please enter all owner details

Owner Name Owner Signature Owner Photo
Owner Name ChooseFile  No File Chosen ChooseFile  No File Chosen
SLNO OWNER NAME OWNER PHOTO OWNER SIGNATURE ACTION

No data found!

yright © All Rights

NIC
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Upon completion of the application process along with document submission, the applicant clicks on the ‘Submit’ button

for final submission of the application.

The document submission process has been described below. Please refer to the screenshots below for

detailed illustrations.

€ = & @ silpasathi.wb.gov.in/caf/upload-document/Y09ocn)Sdmlijak)VQ2crSOtya3ZIZz09 = W © @ » U1 ‘
@) Facebook @ GovernmentReceip.. @ Conference list b 192.168.0.106:8080.. ¢ Installingand confi.. @ (3) Drupal 8Progra.. ¥ SSY [H] HDFCBANKRD Cal. [l Bold and italic Unic.. »

Weicome Onboard~

& Ease of Doing Business | Single Window Services for Business o ] TEST USER

(2 DASHBOARD [:IZHALL ESTABLISHMENTS f‘ ALL SERVICES [S]PROCEDURE COMPREHENSIVE LIST [=] QUERY/GRIEVANCES

& common application form data saved successfully.

Upload Documents - CAF2022000487
jomat Golog 51

Academic qualification testimonials of C.P.I(In case of whole sale)

' Click on ‘Upload’

Affidavit of applicants(proprietors/ Partners/ Directors) sworn before first class Judicial Magistrate/ Executive Magistrate (as per proforma)

‘ Choose File I No file chosen Upload

Affidavit of Pharmacist/ CPI sworn before first class Judicial Magistrate/ Executive Magistrate (as per|proforma)
Choose File [ No file chosen Upload

Appointment and Acceptance letter of pharmacist and competent person in charge (as per proforma)

Copyright © All Rights Reserved Design & Developed by

The applicant has to browse the required files in his system and upload them as described in the screenshots. A dialogue
box appears after clicking on ‘Choose File’. Once the required file is selected, the applicant has to click on ‘Upload’

button to upload the files successfully.

@ open *Ble e v 10 RIEIeIB x + - 8 x

= v T W > Search Results in P&RD v U SAMP x

977209 aQa A O 2

3 All Bookmarks

Organize ~ =~ ™ @

~ ~

| PDF Il PDF

Trade P&RD_Trade SAMPLE_2.pdf SAMPLE_1.pdf
NSWS_MSME License_UD&MA. License_final_v1.d
docx ocx

[ Desktop
I ¥ Downloads

-
-
|%] Documents
»
oA

&= Pictures 5183322622004 in between 10am to 5pm on Monday to Friday | Applicants can availthe e Service - Issuance of Trade License Certificate (New) under he Depariment of U

25-05-2023-

P&RD
UD&MA

DOCUMENT HISTORY

Water Connectio

- Onere I — The applicant must select the files and upload. ]

@ OneDrive - Person fise i o i cind
P&RD_UPDATED P&RD_UPDATED P&RD_UPDATED P&RD_UPDATED.
S This PC _new.pdf _v1.pdf v1pdf pdf fmse i o 1o chasen
@ Network m N N AN [N = pr—
File name: ‘SAMDLE_Q pdf v ‘ | Al Files (*.%) w FB520 fia | s ie chasen

G0 ToAN Gard T ]

[Shossa i e e

gogoend

[Chaase Fil] Ho e

14
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The applicant is required to upload required documents in pdf format as illustrated in the screenshots. After filling the

application form and uploading the required documents the applicant has to click on ‘Save and Continue’ to proceed

with the application.

< C (¥ @& silpasathiwb.gov.in/caf/upload-document/Y09ocn/Sdmijak)VQ2crSOtya3ZIZz09 L w @@ » U1 g
@) Facebook @ GovernmentReceip.. @ Conferencelist b 192.168.0.106:8080.. @ Installing and confi.. @B (3) Drupal 8Progra.. § SSY [} HOFCBANKRD Cal.. [l Bold and Halic Unic... »

Welcome Onboard™~

& Ease of Doing Business | Single Window Services for Business 0 Y restuser

(»DASHBOARD i ALL ESTABLISHMENTS  /* ALL SERVICES [=]PROCEDURE COMPREHENSIVE LIST =) QUERY/GRIEVANCES

@ common application form data saved successtully.

Upload Documents - CAF2022000487
 cevat Going - J

Academic qualification testimonials of C.P.I(In case of whole sale)

[4] ApplicationProcedure.Pdf

Affidavit of applicants (proprietors/ Partners/ Directors) sworn before first class Judicial Magistrate/ Executive Magistrate (as per proforma)

‘ Choose File | No file chosen Upload

Affidavit of Pharmacist/ CPI sworn before first class Judicial Magistrate/ Executive Magistrate (as per proforma)
Choose File | No file chosen Upload

Appointment and Acceptance letter of pharmacist and competent person in charge (as per proforma)

Copyright © All Rights Reserved Design & Developed by

< c D & silpasathi.wb.gov.in/caf/upload-document/Y09ocn)Sdmljak)VQ2crSOtya3Z1Zz09 L * © @ % U1 -]

0 Facebook @ GovernmentReceip.. @ Conference list A& 192.168.0.106:8080.. @ Installingand confi.. @B (3) Drupal 8Progra.. § SsY m HDFC BANK RD Cal... - Bold and ltalic Unic... »
usiness window Services for Business Al =

TEST USER

Copy of resolution of the Board meeting along with list of present board of directors with respect to Limited. Or Pvt. Ltd companies

[4 Cimplyfives-Text-Of-Resolution.Pdf Remove

Drug Licence (Biological) [applicable for renewal only]

L=
T
E I
a

‘ Choose File | No file chosen

Drug Licence (Non Biological) [applicable for renewal only]

Choose File | No file chosen Upload
Experience Certificate of CPI(Competent Person Incharge); as per rule
‘ Choose File | No file chosen Upload

In case of partnership firms, registered Partnership deed along with firm registration receipt. In case of limited or Pvt. Ltd. company - copies of Memorandum and Articles of
Association.in case of LLP (Limited liability partnership firm) copy of Memorandum and Articles.

[4 FAQs_PLC-LLP.Pdf Remove

Pharmacist/ CPI record from, registration certificate and Renewal Certificate of pharmacists

=
T
g I
a

‘ Choose File | No file chosen

Possession document of the premises . a)Current House Tax receipt/ Consolidated rate bill/ Registered deed of Conveyance/ Consent Letter from the owner/ N.O.C in the form of
affidavit before Ist Class Judicial Magistrate Rent bill signed by owner or authorised signatory/ as the case relates to Parcha/ Khanja Dakhila from B.L and LR.O.

Choose File | No file chosen Upload

Copyright © All Rights Reserved Design & Developed by
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Retail/Wholesale Drug License

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

< c O @ silpasathiwb.gov.in/caf/upload-document/Y09ocn)SdmljakJVQ2crSOtya3Z1Zz09 2 W

€) Facebook Government Receip... @ Conferencelist b 192.1680.106:8080.. @ Installing and confi.. (3) Drupal 8Progra.. ¥ SSY [l HOFC BANKRD Cal.. [l Bold and italic Unic

affidavit before Ist Class Judicial Magistrate Rent bill signed by owner or authorised signatory/ as the case relates to Parcha/ Khanja Dakhila from B.L and LR.O.

Choose File | No file chosen

power of attorney(if any) in Non-judicial stamp paper as per proforma.

[4 ApplicationProcedure (1).Pdf

Refrigerator related document of proposed premises

‘ Choose File | No file chosen

Sketch map of proposed premises with location and surroundings (CAD Mode)

‘ Choose File | No file chosen

Trade Licence/Trade Enlistment certificate, mentioning nature of trade (retail / wholesale) & system of medicine (Allopathy / Homoeopathy).

‘ Choose File | No file chosen

Upload Identity Proof(PDF copy of Voter ID/PAN Card/Adhar Card/passport/Driving Licence)
[4) 2016 _1_18 POIA-AS-II.Pdf

Voter ID/ PAN Card/Aadhar Card/ Passport/ Driving Licence of Pharmacists or CPI(as applicable)

Choose File I No file chosen

@eex0g

Remove

Remove

Upload

I

Click to continue with the application process.
Copyright @ All Rights Reserved

Save & Continue »>

= (= < =
T T T T
Q Q Q Q

Design & Developed by

The applicant shall review the filled in application form and proceed for final submission of application. Once reviewed,

the applicant shall also be required to click on the Declaration checkbox on the bottom left of the application page before

proceeding to ‘Submit’ button, as illustrated in the screenshots below.

&« (¢ 0 8 silpasathi.wb.gov.in/caf/application-preview/Y090cn)Sdmljak/VQ2erSOtya3Z1Zz09 2 % @ . & 0O i

©) Facebook @ GovenmentReceip.. @ Conferencelist jb 1921680.1068080.. @ Installingand confi.. @ (3)Drupal8Progra.. § S5V [§J HDFC BANKRD Cal.. [l Bold and italic Unic..

& Ease of Doing Business | Single Window Services for Business

(7 DASHBOARD  f%h ALL ESTABLISHMENTS & ALL SERVICES [=] PROCEDURE COMPREHENSIVE LIST (=] QUERY/GRIEVANCES

@ Documents successfully uploaded.

Common Application Form Preview - CAF2022000487

Almost Completed %

1. Application Details
Application Type new
Type of Firm Retail
Name of Firm test
Nature of Firm Partnership
2. Firm Address
Copyright © All Rights Reserved Design & Developed by

Weicome Onboard~
TEST USER

NIC
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Retail/Wholesale Drug License

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

6
€) Facebook

c O

@ GovernmentReceip.. @ Conference list A8 192.1680.106:8080.. ¢ Installingand confi...

& Ease of Doing Business | Single Window Services for Business

8 silpasathi.wb.gov.in/caf/application-preview/Y090cn)Sdmljak]VQ2crSOtya3Zi1Zz09

e ¥

© (3)Drupal 8Progra..  § SSY [H] HDFC BANKRD Cal..

BB Bold and ltalic Unic..

@@ »0g :

Weicome Onboard~
TEST USER

2.Firm Address
Building No/ Holding No/Daag No
Street Name
Address Line |
Address Line 2
District

Police Station

Post Office

City / village
Pincode

Local Authority
Other Local Authority

3. Contract Details of Establishment

Email

test

test

test

test

24PARAGANAS NORTH
Barasat

test

test

700123

Others

test

testusernic@gmailcom

Design & Developed by

6
€ Facebook

¢ O 8

@ Government Receip.. @ Conference list 4 192.168.0.106:8080... ) Installing and conf
Particulars of storage accommaodation for Schedules C and c() drugs in the premises
Actual floor space area (sqft)

Height from floor to ceiling (ft)

Trade Licence

Trade License No

A brief statement on construction of the premises (whether Brick Built. Plastered and Floor
Cemented Roofing and Ceiling)

Nature of Ceiling

Trade Licences [ Trade Enlistment Certificate

Do you have any other Drug Licence?

Whether any other application has been rejected or convicted under D & A Act?
Premises Type

Whether Refrigerator has been installed to stock for sale Drugs requiring Cold storage. if
s0, make Machine No. and capacity are to be mentioned. If so, Refrigerator is provided
has a declaration excluding such Drugs been furnished?

Working Hour

Weekly Closing Day

All Rights Reserved

silpasathi.wb.gov.in/caf/application-preview/Y09ocn)Sdmljak)VQ2crSOtya3ZIZz09

=
b

& (3) Drupal & Progra... [l HDFCBANKRD Cal

No
n2
567

Applied for Licence

WEST BENGAL

Temporary Shade Over False Ceiling
No
No
No

Rented

a7

test

Bl Boid and italic Unic.

@ e »0Og :

»

NIC
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Retail/Wholesale Drug License

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

&« C (¥ @& silpasathiwb.gov.in/caf/application-preview/Y09ocniSdmijak/VQ2crSOtya3ZiZz09 e * @@ » 0 g

@) Fecebook @ GovernmentReceip.. @ Conference list 4 192.1680.106:8080.. @) Instaliingand confi.. @ (3) Drupal 8Progra.. ¥ SSY [fl HOFC BANKRD Cal.. [l Bold and ltalic Unic.. »

UG VYO Ry Sy i e vy

5. Registered Pharmacist Details

SL OTHER EXPERIENCE REGISTRATION APPOINMENT JOINING EDUCATIONAL EXPERIENCE REGISTRATION

NO NAME QUALIFICATION QUALIFICATION AGE (INYEARS) NO LETTER LETTER CERTIFICATE CERTIFICATE CERTIFICATE

1 test Others test 35 56 86865758 No No No No Yes

6. Owner Details

SLNO OWNER NAME OWNER PHOTO OWNER SIGNATURE

No data found!

UPLOADED SUPPORTING DOCUMENTS

Upload Identity Proof(PDF copy of Voter ID/PAN Card/Adhar Card/passport/Driving View
Licence)

Power of attorney(if any) in Non-judicial stamp paper as per proforma. View
In case of partnership firms, registered Partnership deed along with firm registration View

receipt. In case of limited or Pvt. Ltd. company - copies of Memorandum and Articles of
Association.In case of LLP (Limited liability partnership firm) copy of Memorandum and

Copyright © All Rights Reserved Design & Developed by

<« C (Y @& silpasathiwb.govin/caf/application-preview/Y090cn)Sdmljak/VQ2crSOtya3ZIZz09 e % @ @ & 0O g
@) Facebook @ GovemmentReceip.. @ Conference list J& 192.168.0106:8080.. @ Instalingand confi. @ (3) Drupal 8Progra.. § SSY [N HOFC BANKRD Cal.. [l Bold and italic Unic.. »
SLNO OWNER NAME OWNER PHOTO OWNER SIGNATURE
No data found!

UPLOADED SUPPORTING DOCUMENTS

Upload Identity Proof (PDF copy of Voter ID/PAN Card/Adhar Card/passport/Driving
Licence)

Power of attorney(if any) in Non-judicial stamp paper as per proforma.

In case of partnership firms, registered Partnership deed along with firm registration
receipt. In case of limited or Pvt. Ltd. company - copies of Memorandum and Articles of
Association.In case of LLP (Limited liability partnership firm) copy of Memorandum and
Articles.

T

Copy of resolution of the Board meeting along with list of present board of directors with View |
respect to Limited. Or Pvt. Ltd companies

Academic qualification testimonials of C.P.i(In case of whole sale) View

I hereby declare that the particulars given above are true to the best of my knowledge and belief *

I Submit I

Copyright © All Rights Reserved Design & Developed by

(
! l Click on submit for submission of application. ]_
[ Declaration statement ]

On clicking on ‘Submit’ link, the following webpage appears post submission of application with updated Status.

18
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Retail/Wholesale Drug License

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

€« C (d @ silpasathiwb.gov.in/caf/submitted/b2)sL1A1WEkrQO9hZFpNbkIIMVpUQT09/Y090cn)Sdmljak/VQ2crSOtya3ZIZz09 2 w © @ » U g

@) Facebook @ Government Receip... @ Conference list jdb 192.1680.106:8080.. ) Instalingand confi.. @ (3)Drupal 8Progra.. § SSY [ HOFCBANKRD Cal.. [l Bold and ltalic Unic.. »

/ouUr experience on your X
CAF2022000487

KRR

0 star(s) -

Application status updated.

— C 0O & silpasathiwb.gov.in/caf/submitted/b2JsL1ATWEkrQOShZFpNbkIIMVpUQT09/Y090cn)Sdmljak)VQ2crSOtya3Z1Zz09 2 @ @ » 0O ‘ :

© Facebook @ Govenment Receip.. @ Conferencelist 4, 192.1680.1068080.. @) Installingand confi.. @ (3) Drupal 8Progra.. ¥ SSY [} HDFCBANKRD Cal.. [l Bold and halic Unic. »

. . . " o . e v
& Ease of Doing Business | Single Window Services for Business ! ) e oe

TEST USER

—_

(2 DASHBOARD da] ALL ESTABLISHMENTS % ALL SERVICES [=] PROCEDURE COMPREHENSIVE LIST (3 QUERY/GRIEVANCES

Current Status-CAF2022000487

NAME OF THE SERVICES CURRENT STATUS DATE
Retail [ Wholesale Drug License User Created

Token Generated/paytment Pending

Payment Done Pending

CAF Submitted Pending

OwnerPhoto Signature Uploaded Pending

Upload supporting document Pending

Upload Form 19 Pending

Application Submitted Pending

Copyright © All Rights Reserved Design & Developed by
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Retail/Wholesale Drug License

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

The applicant /user shall be notified via SMS and email on his registered phone number and email id respectively. The

applicant receives notifications at different stages of the application - application submission, application approval, etc.

&

<« 2V % 0O

Application submitted. Status can also
be checked online at any time through
the Applicant Dashboard by logging
into the Silpasathi Portal. Please keep
this CAF number saved for future
reference.

CAF No.: CAF2024XXXXXX

Dt.: 22-07-2024 14:03:05

- Silpa Sathi SWPR, Govt. of WB

€ & mailgoogle.com/mailfu/0)#inbox/FMfogzGaQssL plhgHpFCLTGACHKsHOW

M Gmail Q  Searchin mail

2:03 pm

il

D

Application status notified through SMS.

2 Comess e 0§ B8 0 & d
" Common Application Submitted - silpasathi.wb.gov.in b«

Starred @) sipasathiwb.govin sipasatienbgovins

Sent -
Drafts %

More

[ Application status notified through email. J

A

® 2w @ »0

@ & @

Application submitted. Please check your status at regular intervals for taking necessary action as guided by the system, Kzep this number for future reference. CAF No.: CAF2022000481 Dt 22-09-2022 11:07-11 Silpa Sathi SWP, Govt. of WB

NOTE- YOU ARE RECEIVING THIS EMAIL BECAUSE YOU ARE A USER OF silpasathi wh govin, GOVT. OF WEST BENGAL. PLEASE DO NOT REPLY TO THIS MAIL THIS IS AN AUTO GENERATED MAIL AND REPLIES TO THIS EMAIL ID ARE NOT

ATTENDED TO

Labels +

NIC
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Retail/Wholesale Drug License

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

2. Online Payment of fees

The applicant is now required to pay the required fees based on the application filled by the applicant. The applicant
has to click on ‘Pay Now’ option and proceed with the payment procedure. The screenshot below provides an

illustration:

Applicant’s Dashboard

& Ease of Doing Business | Single Window Services for Business

(»DASHBOARD (3} ALL ESTABLISHMENTS & ALL SERVICES [=] PROCEDURE COMPREHENSIVE LIST (5] QUERY/GRIEVANCES

- 0
) 35 Q) o
Add System Guided Self Assisted Licenses For Track Your Your Profile
A ce Service Tourism Query
Application status updated. ]""’”9" izard Industy
Your Selected Service(s)
BUSINESS REFERENCE ID : CAF2022000487 o

SL

NO. SERVICE ACTION
1 Retail / Wholesale Drug License (WBRTPS Timeline: 80 days) Pay hNow
I @ User Created me (£4) Token Generated/paytment Pending —I- (@) Payment DOne s (@) CAF Submitted
— —
@ ‘OwnerPhoto Signature Uploaded @ Upload supporting document @ Upload Form 19 @ App Submi Y\
(@) Approved validity Certificate (@) pownload Certificate [ For proceeding with payment
— J

The payment procedure has been illustrated as per the following screenshots. The applicant can proceed with the

payment after clicking on the ‘Proceed to Pay’ option.

21
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Retail/Wholesale Drug License

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

-Payments | Eave of doing busnen® | + = o x

¢ c 08 m ibagon a8 ZRSE e DBWISVFZERWhm N TQTOY, V2050230209 & @ Q =

& Ease of Doing Business | Single Window Services for Business

(A DASHBOARD 5 ALLESTABLSHMENTS B ALLSERVICES [E)PROCEDURE COMPREHENSIVE LIST =) QUERY/GRIEVANCES

& For any technical query, kindly drop @ mail at technicalh i i@gmail.com

g P

Payments Details-CAF2022000487
Verify Payment details
Pisase click on the button under the action column to fetch the updated payment status.

Details of the depositor

BwpE Perymant Refenenos Humbis: EORETTHARINENIRELY Note: By pressing "Confirm Payment” button you are redirected to Grips portal, please do
CAF Numbar CAF2022000487 not press back button or refresh, You will automatically redirect to dashboard after
Mome Yest Usar successful payment. Please don't be confused if not redirected automatically, your
t stat ilf by ted shortly.
Emall testuserg@gmailcom LSallS Updﬂ' . W
Mobile EB809900200

Service wise fees details

HAME OF THE SERVICES HEAD OF ACCOUNT FAYABLE .uloum{as.]

1 Muil(w‘hﬂe&nleorug License Licence Fees 0210-01-107-001-13 1500

Tetal

[ Click here to proceed with the payment in GRIPS portal. ]

Copyright © A Rights Resarved Disi & Deveinget by

P . ) Aq B g

The applicant is redirected to the GRIPS portal to complete the payment process. The applicant shall be able to choose

between various modes of payment methods for fees payment.

e C (Y & wbifmsgovin/GRIPS/silpaSathifodb.do ? % @@ &% 0§

0 Facebook @ Government Receip.. @ Conference list 192.168.0.106:8080... @ Installing and confi.. @ (3) Drupal 8 Progra... § soy m HDFC BANK RD Cal.. . Bold and Halic Unic... »

g . .
U J1FMS integrated Financial Management System GZFIPS i Finance Department
. g Government of West Bengal

/N

0

DEPOSITOR'S DETAILS

| Details of Payment

Department: Health & Family Welfare No. Of Head: 1

Depositor Name: Test User Address: Kolkata

Mobile No: 8999999999 E-Mail: testuser@gmail.com

Identification No:  03330220221663583248 Payment Ref. No.:  CAF2022000487

In favour of: H&FW Payment Mode: NA

Period From: 19/09/2022 Period To: 19/09/2022

Total Amount(?]: 1500 Remarks: Payment for -Retail / Wholesale

Drug License

22
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Retail/Wholesale Drug License
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

CHALLAN DETAILS
HEAD DESCRIPTION AMOUNT[?]
Receipt Under Drugs Act

1500)
Total Amount: 1
INWORDS: ONE THOUSAND FIVE HUNDRED ONLY.

IDENTIFICATION NO HEAD OF ACCOUNT

SUB SERVICE
03330220221663583248  0210-01-107-001-13

DRUG

Select Payment Mode
Payment Mode: | SBI Epay

v

([ cowrm ][ cancer | [Payment amount displayed. ]

Home | Payment of Taxes & Non-taxes Revenue | Reprint of Challan | GRN Status | Search your Challan | Deparimenial Activities

Site Maintained by TATA Consultancy Services Lid

W - e ® U g

< < o B WDITMS.goV.IN/LRIFS/extrayLnt.ao
@) Focebook @ Government Receip.. @ Conference list  jf 192.1680.106:8080.. @ Installing and confi.. @B (3)Drupal 8Progra.. § SsY [Hl HOFCBANKRD Cal.. [l Bold and halic Unic..
@ a
Z/1FMS integrated Financial Management System Ip £ Finance Department
» G Government of West Bengal
N/

"WEST BENGAL

Payments through GRIPS portal
Health & Family Welfare

Payment Mode: SBI Epay

Select Bank to make payment

Bank Easy Search:| |
Select Bank: | SBI EPay

[ meser ][ ProceeD ][  canceL ]

Home | Payment of Taxes & Non-faxes Revenue | Reprint of Challan | GRN Status | Search your Challan | Deparimental Activities

Site Maintained by TATA Consultancy Services Ltd

NIC
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Retail/Wholesale Drug License

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

<« X 0O
© Facebook

gy .

@ GovemmentReceip.. @ Conference it g

#1FMS integrated Financial Manac

# wbifms.gov.in/GRIPS/makePaymentProcess.do

wbifms.gov.in says

Please note GRN: 192022230124353448 for future reference.

e %

@ e »0Og

RD Cal.. [l Bold and italic Unic. »

Finance Department

WEST BENGAL Government of West Bengal
Q
DEPOSITOR'S DETAILS
Challan Details For GRN NO.:192022230124353448
Payment Status: Pending Bank Name: SBI EPay
GRN Date: 19/09/2022 16:01:01 BRN Date: Pending
No. of Challan: 1 BRN: Pending
Identification No: 03330220221663583248 Dept. Ref. No: CAF2022000487
Depositor Name: Test User Address: Kolkata
On behalf Of: H&FW Depositor's Type: Citizen
Mobile No. 8999999999 E-Mail: testuser@gmail com
Period From: 19/09/2022 Period To: 19/08/2022
Total Amount[?]: 1500 System Time: 19/09/2022 16:01:01
PAYMENT DETAILS
SERVICE TYPE IDENTIFICATION NO HEAD DESCRIPTION HEAD OF ACCOUNT AMOUNT[Z]
DRUG p3330220221663583243 Beceipl Under Drugs Act |0210—01»I 07-001-13 1500
Total Amount: 1500
IN WORDS: ONE THOUSAND FIVE HUNDRED ONLY.|
[ _proceep ][ canceL
© ssieray x|+ = b3
& &) w.sbiepay.sbi/secure/AggregatorHostedListener#no-back-button 7 ® =
OSBlePay
iational) transactions Card holder has 1o enable the card for such transaction by using Bank/Card application or contact their bank/branch 10 enable the Card for Card not Present Trans:
Payment Details
= Debit/Credit/Prepaid Please enter your card details Order S
Cards rder Summary
Card Number Order No.:
£} Internet Banking visaA @0 [Z mesp 071020222013283898
—»
Expiry Date/Valid Thru CVV/CVC 4-DBC
“7 BHIM UPI Merchant Name:
Month v Year v [:] GRIPS 2.0
@ e ets Name of the card holder
S NEFT Name as on card Aot 2050000
Processing fee:
Use your GSTIN for claiming input tax (Optional)
& SBI Branch Payment GST:
Pay Now
Canced Total:
APM ID: PG_TRANS_396
Select payment mode.
You can check the transaction status using the following link - Click Here
s Mortad Verifds, W -
@ Pl wait x  + ~ = [ X
<« C @ sbiepaysbi/secure/upiWaitjsp 2« » 0@ :

14mins 53seconds

Request you to approve the transaction by logging in to the UPI app...Please wait while the payment is in process

NIC
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Retail/Wholesale Drug License

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

I Government Receipt Portal Syst X |+ - X
<« > C O A hitps;//wbifms.gov.in/GRIPS/v2/#/g2-payment/external?uuid=5fab7a7c-f051-4102-b9d7-5605/40e2093 &datal = b07eb063cad7e40d 5 c2ce49a985feebd5df1498: T Q =

() Success

Your transaction has been processed.

Please note the following details for future reference:

GRIPS Payment ID: 071020222013283898

Government Ref ber (GRN) for individual

1.192022230132838998

You can dismiss this dialog and review these details before paying. Registered users will also find these details in their transaction history upon login.

I8 Government Receipt Portal Sys: X | + = 52
€ 25 C QO B https//whifms.govin/GRIPS/v2/#/g2-paymentresultzuuid =3128c95¢c-df81-4236-9068-8bb3ccoc 1 9c8&data1=9a50a2673c364899b02e367c4d 19669424b30eacT 19 @ @ =

Finance Department
Government of West Bengal

Transaction Status

TRANSACTION MESSA

@ Payment successfull

Payment ID: 071020222013283898

Amount: ¥2 (Rupees Two only)

@ VIEW CHALLAN DETAILS & DOWNLOAD CHALLAN

[ Challan generated. ]

Please wait, redirecting to department portal in 8 seconds...

o

Once the CAF is successfully submitted, the concerned application will be sent for Signature upload followed by Form
19 upload. After subsequent approval by the authority, the applicant will receive in the online system the License

approved by the Department.

25
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Retail/Wholesale Drug License
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

Common Application Form Previe: X+ = x
£~ & O B 202:61.117.237/codbosw/caf/submitted/NHpzc3BRMUONEUQmM 1 YaWIndUnBUT09/0G5a50VMVmMZnOHhpe3KbGhqROEVdz09 s © 0 =

Welcome Onboard™

& Ease of Doing Business | Single Window Services for Business

() DASHBOARD  {fZ; ALLESTABLISHMENTS & ALL SERVICES

Current Status-CAF2022000487

NAME OF THE SERVICES CURRENT STATUS DATE
Retail | Wholesale Drug License User Created Completed
Token Generated/paytment Pending Completed
Payment bone Completed
CAF submitted Completed
Latest Status updated. OwnerPhoto Signature Uploaded Cormpleted
Upload supporting document Completed
Upload Form 19 Completed
Application Submitted Completed
Approved validity Certificate Completed
Download Certificate Completed

Design & Developed by

Copyright & All Rights Reserved
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Retail/Wholesale Drug License

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

3. Track Status of Application

The applicant has to click on ‘Check Status’ to view the latest status of the application.

Applicant’s Dashboard

Establishment | Ease of doing busic X+ = bs
& & O 8’ 20261.117.237/eodbosw/dashboard w7 © =

Welcome Onboard™
TEST USER

& Ease of Doing Business | Single Window Services for Business

Click to view latest status.
BUSINESS REFERENCE ID: CAF2022000487 A~

SLNO.  SERVICE ACTION

1 Retall [ Wholesale Drug License (WERTPS Timeline: 90 days) Download Certificate

@user(:remed—@ ! di @P, @cAr bmitted @ ig p —@uplnnd pporting d

@ Upload Form 19 @ Application Submitted @ Approved Validity Certificate @ Download Certificate

Note: Latest status can be seen any time through Applicant’s Dashboard

Current status appears in the Status Dashboard (Screenshot below).

Common Application Form Previer X+ =
& C O R 202.61.117.237/eodbosw/caf/submitted/NHp2c3 BRMULONE:UQm 1 YaWindUhBUT09/0G5aS0VMVmZnOHRpc3/KbGhqROEVdz09 w © 0

& Ease of Doing Business | Single Window Services for Business

(2 DASHBOARD ¢ ALL ESTABLISHMENTS  #* ALL SERVICES

Current Status-CAF2022000487

NAME OF THE SERVICES CURRENT STATUS DATE
Retail | Wholesale Drug License User Created Completed
Token Generated/paytment Pending Completed
Payment Done Completed
CAF Submitted Completed
OwnerPhoto Signature Uploaded Completed
Upload supporting document Completed
[ Latest status updated. ] Upload Form 19 Completed
Application Submitted Completed
Approved Validity Certificate Completed
Download Certificate Completed

Copyright & All Rights Reserved Design & Developed by
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Retail/Wholesale Drug License
Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

4. Online Download of final approval certificate

The applicant has to ‘Download License’ to view further.

Applicant’s Dashboard

Establishment | Ease of doing busic X+ = X
< & O 8’ 20261.117.237/ecdbosw/dashboard A @ 0 =

Welcome Onboard™

& Ease of Doing Business | Single Window Services for Business Q TEST USER

BUSINESS REFERENCE ID: CAF2022000487 A

SLNO.  SERVICE ACTION

1 Retail [ Wholesale Drug License (WRTPS Timeline: 90 days) Download Certificate

@ User Created —@ ! @ Pay @CAF @ ig p —@ Upload supporting

@ Upload Form 19 @ Application Submitted @ Approved Validity Certificate @ Download Certificate

Note: Latest status can be seen any time through Applicant’s Dashboard

The applicant shall now be able to download the final certificate after final approval of application. The applicant has to

click on ‘PDF’ icon to download the Final Approval Certificate issued.

Final Cartfcate | Enee of doing busi X |

« (=] O 8 20261.117.237/eodbosy ificate/NHpzc3BRMULONEXUQM 1 YaWJndUhBUT09/0G5aS0VMVmMZnOHNpe3IKbGhgROEVAZ09 o ® © =

& Ease of Doing Business | Single Window Services for Business =0 | «a Welcors Onbosrd-

(DASHBOARD f]; ALL ESTABLISHMENTS /& ALL SERVICES

Download Certificate

Dear Test User,

Thank you for using West Bengal Single Window Services, please download your certificate

APPLICATION SUMMARY

Name of the Applicant Test User,
Firm Name sample firm name

Firn Type Retail

Address 123 Sampl t name Sample address line NORTH Kolkata 700132
Bio Liconse No WB/PGN/BIO/R[646121

License Date 13/08/2022

Last Date of Renewal 13/09/2027

valid Upto
Bio Certificate [4) bownload Application PDF

[ Click on pdf icon. ]

Copyright © Al Rights Reserved
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Final Certificate | Esse of doing bus X +

« (c] O 8 202.61.117.237 fecdbosw/down oad- certifcate/Nripre3BRMUIONEUQm 1 YaWingURBUTOS/0GS0VMYmZnOHApE3IKBChGROE09

4 Ease of Doing Business | Single Window Services for Business

(Z)DASHBOARD () ALL ESTABLISHMENTS /& ALL SERVICES

Download Certificate

Dear Test User,

Thank you for using West Bengal single Window Services, please download your certificate

APPLICATION SUMMARY

Nome of the Applicant Test User,
Firm Name Sample firm name

Firm Type Retail

Address 123 Sample street name Sampl i NORTH Madhyamgram Kolkota 700132
Blo License No we/PGNfBIO/R (646121

License Date 13/08/2022

Last Date of Renewal 13/09/2027

Walid Upta 12/0g/2027

Bio Certificate [ Download Application POF

Copyright & AllRights Reserved

The certificate as downloaded has been illustrated in the screenshot below:

The Final Certificate gets downloaded (Screenshot)

C M 25 silpasathi.wb.gov.in/read-bytea-file-all/awQ%3D/NjEyOTU3/MjY3NzAz/cHJkX3RyYWRIX2NIcnRpZmljYXRIc19kZXRhaWxz/ZG9jdWilbn... & ¥ o} Y A

pry

£ Managed bookmarks ~ D. KX | Knowledge Exc...
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Retail/Wholesale Drug License

Provided as a service through ‘SilpaSathi’ the Online Single Window portal of State (WB)

One Approval certificate document has been illustrated below:

BIZZ, 534 PM Department Of Heall And Family VWallare, Goveswment Of Wesl Bengal

THE DRUGS & COSMETICS RULES, 1945

FORM - 21
[See Fuie 512

LICENCE TO SELL, STOCK OR EXHEET OR OFFER FOR SALE OR DISTRIBUTE BY RETAI DRUGS
SPECIFIED N SCHEDULES "G AND "T(1)" [EXELUDING THOSE SPECIFEED 1N SCH. X]

1. WE Sample frmrame

ey = of

By g
o specided in &0 Fudes, 1908¢
ard 1o opemite a pharmacy an the premies stk ot
123, Sarmpie srest name, . v o122, .
200132
ks aithe D e, 1640 and e Rubes tharsundes.

2. The fcence uniess sooner suspended or cancalled, shall remain Howewer, S compllan af lcenca and the provisions:
of e Deugs and Cosmeties Act, 1940 {23 of 19.48) and the D yers or s per sk
based appach.

3. Hamets) of Regissemd Frammacisls) incharge.

Nama Guatification Ragiiration Ho

Fanjan &Fnam 1s4ma

4. Gaegories of dugs: Bolageal

Date: 130NZ022 licence o WE/PGN/BI0RISS 121

Date: LICENSING AUTHORITY

Dt i mpi e

CONDITIONS OF LICENCE

1. Thislicence shall be dispiayed in a promin

2 Authasty any staffin

an)

2. tithe loenses wants to sell, s10ck or ax it for sak or distribute. during the currency
Ct‘l1kx¢m.gmmmdn-¢lnm;qmmnmnmmnhmnl:‘mnmmmlmuqmnm the noces sary permiszion. This

#he Licansing Autharity.

4 Madng such under cashor i oraduty

& The boansss shal infomn i Licensing Arrty in wiing in M0 @vent of a1y changs in T conzstuion of e fim ogerating under i Soanca. Whars any
changs nthe concatuion o he S bes paca,
whicn untess, 2 e Reercs s Geon aben #0m e L¥on s Auhorty e firm wim

constitution.

Owner Mames:Moumita, Shop Areariz3

1821683, "
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5. Third Party verification details

Third party verification is a process by which any independent user / third party verifies an individual’s license and

registration details online check authenticity of the Certificate.

Third part verification process

The applicant or any user has to log in to https://silpasathi.wb.gov.in/.

A user (any third party) needs to click on ‘Third party Verification’ section in the homepage and enter registration number

/ license number and then click on ‘Search’ link, for Verification of Certificate.
(Screenshots below):

SilpaSathi Homepage

|—[ Type the homepage Url ]

L J
€ > C @ | o silpasathiwb.govin aQ * o s 2

C% Managed bookmarks  D. KX | Knowledge Exc... 3 All Bookmarks

J—

HOME ABOUT- KNOW YOURCOMPLIANCES~ ACTS&RULES- E-SERVICES  INCENTIVES/ SUBSIDIES/ SCHEMES ~ GISMAP  NSWS  SECTOR SPECIFICLICENSES~  CONTACTUS -

Forany i difficulties faced 4 please call to our Quick Team at 10am to 5pm on Monday to Friday (Except Hc

“Come to Bengal, Ride the growth”

Mamata Banerjee —Hornrble Chief Minister, West Bengal

20 ns 269585 714374 679446 13580482

TOTAL GOVERNMENT ENTITIES TOTAL SERVICES TOTAL REGISTERED USERS SUBMITTED APPLICATIONS APPROVED APPLICATIONS SITE COUNTER

v | Grievance
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€ > C M 2 silpasathiwb.gov.in Q I o &

% Managed bookmarks D, KX| Knowledge Exc.. [ All Bookmarks

Silpasathi
The Revamped State Single Window Portall

single Window Services can be accessed through an EODB-Online Single Window Portal using IT-enabled devices which
includes desktop PCs and laptops.Later, this facility will also be available on tablets and smartphones.

EoDB In Bengal EoDB Dashboard Online single Window Portal

Draft Business Regulations And
Final Notifications

stem for pul

Industrial Parks - Notifications
under WBIDC ] I & Circulars Y User Manual

GIS Map
Adminisiive
Boundaries,

Service wise user AGencion Amapasitive

circulars

[ Select ‘Third Party Verification’ ]

Applicant selects the service and then enter the Certificate/ Approval number in the text box beside it and clicks on
‘Search’ to view details of certificate.

<« 3 c @I 25 silpasathiwb.gov.in/third-party-verification F—\—

[ User can also directly use this url
£% Managed bookmarks ~ D. KX | Knowledge Exc..

]\«1}8&&3

[ All Bookmarks

G SelectLanguage | v [IECHSIRE W WK} Apply Online
HOME ABOUT- KNOW YOURCOMPLIANCES- ACTS&RULES- E-SERVICES  INCENTIVES/ SUBSIDIES/ SCHEMES ~ GISMAP  NSWS  SECTOR SPECIFIC LICENSES - CONTACTUS -

For any critical issues or difficulties faced while submitting application please call to ¢

Silpasathi
The Revamped State Single Window Portal

Third Party Verification

Track Registration/License details through Silpasathi Portal

Select Services * Registration Number / License Number / Others *
Allotment of land in Industrial Area (WBIDC) - ( Industry, C v

EEe————————————

®

8

c

Brand/Label Registration Finance (Excise Directorate) Click Here >> g

. &

2 Building Plan Approval UD&MA -
)

H

3 Issuance of approval post plinth inspection UD&MA 3

. ssuance of Ocupancy Cortfiats wewn

[ Enter Registration number/ License number to view details. ]
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@ Track RegistrationyLicense Detail X +

<« C @ silpasathiwb.gov.in/third-party-verification/OXFKaUJpSUxadEVRMmSLVKJ3YXBHZ209/K2)2YON2MG1OUEUAS1RSN3 pxMEduZz09 2 v @» 0@ :

& Ay hough o singl windowror

HOME ABOUT~  KNOW YOUR COMPLIANCES ~  ACTSRULES~  INCENTIVES/ SUBSIDIES/ CREDIT SCHEMES ~ FAQ  GISMAP  GALLERY QUERY  CONTACTUS~

Ease of Doing Business
Single Window Services for Business

Track Registration/License Details

e TUTDeT [ LICenee NUmBer 7 omer
Retail / Wholesale Drug License - ( H &amp; FW ) v 731968
e . S
Drug Category Biological
Date 02-08-2022
Firm Name 'Sample firm name
Building Particulars Building No: Bl Street Name Tarulia 3rd Lane Post Office: Kolkata Police Station Budbud City Kolkata Pincode 700102 Krishnapur

All efforts have been made to make the information as accurate as possible. Contents of the this site are owned and maintained by Department of industry & Commerce, Govt. of
West Bengal as well as WBIDC{West Bengal Indlustrial Development Corporation). National Informatics Centre (NIC), will not be responsible for any loss to any person caused by

Inaccuracy in the information avaliable on this Website. Any discrepancy found may be brought to the natice of Department of Industry & Commerce, Govt of West Bengal as well
as WBIDC (West Bengal Industrial Development Corporation). This site is best viewed in Firefox, Chrome.

License details can be viewed after entering correct license number and
clicking on Search.

The third party can view the details as illustrated below:

@ Track Registration/License Detail X 4 v = 15} X

e+ @»00Q :

silpasathiwb.gov.in/third-party-verification/OXFKaUJpSUxad EVRMmSLVid3 20 YON2MG10UI RSN3pxt
@ silpasathi.wb.ge fi party fi /OXFKaUJpSUxadEVRMm 5LVkI3YXBHZ 20! YON2MG10UEU4S1RSN3p:

Apply through Online Single Window Portal

HOME ABOUT~ KNOW YOURCOMPLIANCES~  ACTSRULES™  INCENTIVES/ SUBSIDIES/ CREDIT SCHEMES ~ FAQ  GISMAP  GALLERY ~QUERY CONTACTUS ™

Ease of Doing Business
Single Window Services for Business

Track Registrqtionllicense Details

Select Services * Registration Number [ Llicense Number | Others *
Retail | Wholesale Drug License - ( H &amp; FW ) v 731968
e o
Drug Category Biological
Date 02-08-2022
Firm Name sample firm name

Building Particulars Building No: Bl Street Name Tarulia 3rd Lane Post Office: Kolkata Police Station Budbud City Kolkata Pincode 700102,Krishnapur

Al efforts have been made to make the information as accurate as possible. Contents of the this site are owned and maintained by Department of Industry & Commerce, Gov. of naTionaL [N
West Bengial as well as WBIDG (West Bengal Industrial Development Corporation). National Informatics Centre (NIC), will not be respansible for any loss to any person caused by INFORMATICS i oo

inaccuracy inthe Information avallable on this Website. Any discrepancy found may be brought to the notice of Department of Industry & Commerce, Govt of West Bengal as well
as WBIDC(West Bengal Industrial Development Corporation). This site is best viewed Iin Firefox, Chrome.
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