User Manual for applicant & working procedures of Actors (Single Window Agency, Silpasathi in tandem with Departments/ Directorate/
Parastatals ) for resolution of Query/Grievance through Query/Grievance Recording & Handling mechanism

Submission of Query/ Grievance by users

Screenshots related to Submission of general / service related Query/ Grievance by users & Query/ Grievance
resolution by the Single Window agency ‘Silpasathi’

= Applicant will open browser and type the URL: https://silpasathi.wb.gov.in . The Single Window ‘Silpasathi’
Website Home Page Will appear as follows:
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Applicant then click on the “Query/ Grievance” link in the title menu bar to as shown in the Screenshot b-e;llow:
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The Query/ Grievance page will open. Now in order to go to Query/ Grievance module, applicant clicks on link ‘click here’
which blinks containing a user-login link for the user to proceed to the login page and login to the applicant dashboard using his
/ her user credentials.
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If applicant is already registered, then he/she can login to the system with the existing, valid login credentials and can follow
necessary steps to submit Query/ Grievance.
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If applicant is not registered then he/she should register first by clicking the button as marked above as ‘Don’t have an account
Create new’.
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Applicant have to check the “I Agree and Understand the Process described” checkbox and click on the “Proceed for

Registration” button to navigate to the user registration page.
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Applicant have to fill up and submit the user registration form successfully to create his / her login credential and proceed to the
applicant dashboard.
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On successful registration on the Single Window ‘Silpasathi’ portal, the applicant will get a confirmation text SMS and email as
follows :
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Saturday, 26 November

Thank you subhajit for registering on

SilpaSathi. Please keep the username

safely and change your password

at regular intervals. Your Username:

subhajit and Password: Nopass@123#

Silpa Sathi SWP, Government of WB 1:56 pm
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After successful registration applicant will be automatically re-directed to the applicant dashboard.
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Applicant is now required to click on ‘Query/ Grievance Submission’ link (Screenshot below)
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The following web-page appears where applicant is required to click on ‘Add New Query / Grievance’ in case applicant
wants to raise a new Query/ Grievance (or “Track Query/ Grievance” for a Query/ Grievance that Was raised earlier by the
applicant)
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On clicking on ‘Add New Query/ Grievance’ the following web-page appears for raising a new Query/ Grievance, where
applicant may select ‘General Query/ Grievance/ Grievance’ or ‘Service related” Query/ Grievance under “Type of Query/
Grievance”
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2) Service Related Query/ Grievance
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A. General Query/ Grievance submission by applicant

(— Submission Procedure)
Applicant has to fill up the form with necessary details of his/her Query/ Grievance (fields marked with red star are
mandatory) along with supporting doc (if any) and submit the form by clicking on the “Submit” button.
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On successful submission of the Query/ Grievance the applicant will get a confirmation message containing a tracking Id for
future reference.
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On successful submission of the Query/ Grievance the applicant will also get a confirmation mail.
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Now under the Query/ Grievance listing page the submitted Query/ Grievance will be displayed along with necessary
information related to the Query/ Grievance.
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If applicant wants to see details, applicant is required to click on the “details” button and the current status of the Query/
Grievance is displayed as “Submitted”.
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The top section displays the history of the status of the Query/ Grievance i.e.

O @ vipmathiwbgorirdsaene el sy Mg RO

i“ds:,.-....-- I L - TEEE
| €

e G AR s0@
& Ense of Doing Business | Single Window Services for Business a2 |l T

T DASHEOAND g AL ESTABUEHMENTS & AL SERVICES || PROCEDURE COMPREHENSIVELIST [ GUERY | GRIEVANCE
53 Fon vy bscriical quey, kindty dros 2 mall 4t belpcesk sligasathidgmall som

Query | Grievance Details +1 Back t Quary | Grievance Lat

Show 10~ |Entries Searc:|

4 RECTIVER § COMMENTE | BEMARK 4§ ACTION TAKEN DATE

Details of v ] Gri

Type of Query : General Quory | Griovancs,

Sulyect . Bulldl;

Queey: Whirt is th body for ing Fhealth and weil; ' i i les?

applicants addrass - 1793 8. 7. Rood Boidyabati, Hoghly, FIN - 12222

rama of Gusiness | Firm (It Appricatse) : Yen

harme of Euginess | M'S 58 Enterprise & Co.

Tracking of status by applicant: Tracking Id feature of Query/ Grievance module —

Applicant at any time from his Query/ Grievance details dashboard can track the current movement status of his/her
Query/ Grievance by clicking the “Track Query/ Grievance” button.
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On the track details page a form will open where the applicant has to provide his/her tracking id w.r.t a particular Query/
Grievance which was generated during the successful submission of a particular general / service related Query/ Grievance.
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Applicant has to provide the correct tracking id and submit the form to view the details of the movement of his / her Query/
Grievance.
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Applicant on clicking the “Submit” button the tracking details page will display the current status of the Query/ Grievance.
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Working procedures of Single Window Agency, Silpasathi in tandem with the Departments/
Directorate/ Parastatals— through Query/ Grievance/Grievance Recording & Handling
mechanism

General Query/ Grievance View at Silpasathi Official User Level

= General Query/ Grievance will appear at Silpasathi Official User Level as follows:

. p——
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4 Ense of Doing Business | Single Window Services for Business

Query [ Grievance Management

+ TRACKING M
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Note (Screenshot above):

e General Query/ Grievance tracking ID appears as available in the applicant level

e C(Clicking on the “Details” link enables Silpasathi Official User to ‘View/Reply’ General Query/ Grievance/ .
The current status of the Query/ Grievance is displayed as pending in the Silpasathi official Query/ Grievance
dashboard.

Silpasathi Official on clicking the “Details” button the details of the Query/ Grievance will be displayed and Silpasathi
Official can take necessary action w.r.t the Query/ Grievance.

15



User Manual for applicant & working procedures of Actors (Single Window Agency, Silpasathi in tandem with Departments/ Directorate/
Parastatals ) for resolution of Query/Grievance through Query/Grievance Recording & Handling mechanism

Silpasathi Official on clicking the “Details” button the details of the Query/ Grievance will be displayed and Silpasathi
Official can take necessary action w.r.t the Query/ Grievance.
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Note (Screenshot above):
e Click on the ‘Pdf icon’ link to view the ‘Supporting Document’ uploaded by the Applicant during submission of the
General Query/ Grievance

e Seclecting the ‘Reply’ option as available at the ‘Type of Action’ option, the reply of the General Query/ Grievance
Submission can be sent to the ‘Applicant/Investor’
e But after scrutiny of General Query/ Grievance , if it is found that this particular General Query/ Grievance/
is ‘a service-related Query/ Grievance’ where the concerned Department intervention is required. Then Silpasathi official
should select the “Forward” option as available at the “Type of Action” option to forward the General Query/ Grievance to the
Concerned Department Authority for their reply.

Forwarding by the Single Window Agency- ‘Silpasathi’
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Selection of Department by the Single Window Agency- ‘Silpasathi’ and Forwarding to Departments of the
Directorate wise Service for ‘General Query/ Grievance ’

For Forwarding General Query/ Grievance as ‘Service-Related Query/ Grievance’ ‘Silpasathi Official User’ need to choose the
‘Department, Directorate and Services’ from their respective drop-down as follows:
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Forward General Query/ Grievance
e Seclect the Option as “Forward”
e Seclect the ‘Department’, ‘Directorate’ and ‘Service’ from the Drop Down.
e Upload any supporting doc (if required) and provide comment / remark (if required)
e Click on the ‘Submit’ button. General Query/ Grievance will be forwarded to the concerned nodal of “Labour
Commissionerate” under Labour Department.

Screenshots of enlisted Departments, Directorates and Services under the dropdowns are as below :

e Departments
Departrment *

- Select Department -
Directorate of Forests
Dt=. O
Dte. OF Exise - Finance
Dte. Of Legal Matrology - Consumer Affairs

| Dte. OF MEME - MSME& T
Fire ond £S5
HEFW

| Income Tax - Central Gavernment

ommercial Taxes - Finance.

Irrigation & Walerways Dapartrmiant
KM

Labour

Labour Department - Central Governmant

L& R and RR & R

P&RD

Tourlsm

UD & MA

Water Resolircas Investigation & Development Department - Wi & DD

WEEDC - T&E

WBIDC - 1€ &E =

e Directorates

Directorate *
- Select Directorate - ~
elect Directorate - -

te of Boila
te of Foctories

ot of Forests

Dir ate of Legal Metralagy

Dte. of Commerclol Tazes (Finance)
Die. Of Exise (Finance)

Dte. OF MSME (MSME & T)

Fire ond E5

HEFW
Ingorme Tax - Centrol Governmant
Irrigation & Waterways Department

KMC

Labour Commissianarats

Labour Department - Central Government
L&LRand RR &R

P&RD

Tourism

UD & MA

Water Resourcos Investigotion & Development Cepartment - WRI& DD a

e Services

Service "
- Select Service - ~
- Select Senvice -
Auto renewsl of license for contractors under provision of The Contracts Labour (Reguiation and Abolition) Act 1970 i

se for Conliactors under the Contracts Lobour (Regulation ond Abaition) act, 1970

Registrotion of Estabiishwment under The Bullding ond Othar Construction Workers {Regl_lunonc-l Employment and Conditions of Servica) Act, 1998
Registrotion of Principal Employers under the Contraets Lobour (Regulation and Abolition) Act, 1970

Registraton of Principal Employer under the Inter State Migrant Workman (RESCS) Act, 1978

Registrotion under The Shops and Estoblishment Act

Authorizotion under Bio-Medical Waste Management (Manogement and Handling) Rules, 2015

Authorization under Construction and Demalition Wasts Management (Managsment and Handling) Rules, 2018

Autharizotion under Solid Wasts Monagement (processing, recycling, treatment and disposal of salid waste) Rules, 2015

Licer

authorizotion under the Hozorcous ond Othar Wastes (Manogement and Transboundary Movement) Rules, 2016

Consent to Establish under the air (Frevention and Control of Follution) Act, 1981} savater {Prevention and Control of Pollution) Act, 1974

Consent to Oparate under the Air [Prevention and Controt of Pollution) Act, 1981)& Water Act {Prevention and Control of Pollution) Act, 1974

Registrotion for dealers under The Batteries(Manogement & Handling Rules), 2001

Registration under Plastic Waste (Management and Handling) Rules, 2011

Registration under The E-woste (Mancgement and Hondling) Rules, 2011

Renewal of Autharizotion undsr Bio-Medlcal Woste Monagement (Manogement and Handling) Rules, 2016

Renawal of Autharzation under Construction and Demolition woste Monagement {Maragamant and Handling) Rules, 2018

Renawal of Authorization under Solid Wosts Management (processing, recycling, reotment and disposal of solid waste | Rules, 2015

Renawal of Authorization under the Hazardous and Other Wastes (Managemant and Transbourdary Movement) Rules, 2018 -~
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Forward General Query/ Grievance
e Seclect the Option as “Forward”
e Seclect the ‘Department’, ‘Directorate’ and ‘Service’ from the Drop Down.
e Upload any supporting doc (if required) and provide comment / remark (if required)
e Click on the ‘Submit’ button. General Query/ Grievance will be forwarded to the concerned nodal of “Labour
Commissionerate” under Labour Department.

@ Eusrbrac e & DO

After successful forwarding of the Query/ Grievance view at the ‘Silpasathi Official User’ level

‘Query/ Grievance has been Successfully Reviewed’ message will appear at ‘Silpasathi Official User Level’

v -iEE
* S KO 8800

&  guery hos besn suscesstully revigwed 1t

| s Query | Grievance Details R e [ St
Show 10~ |areriee search
L + mecovim ) COMMINTE J AEMATE 1 ACTION TAREN DATE Ll
P gl the sme 3015002 b g
O 11a 2 of 2 antries
Details of Submitted Query | Grisvonce

Type of Queiry - Ganaral Guary [ Grsvance

Subynct - Building ond ather Construction warks

Shery: Whatls g boely far ing
drrwss 178{3 6. 7. Rood Boldyoboti, Hoghly, PIN - TI2223

Applis

5 | Wi (it appicable) : Yas

Harma of Buzingss | MIS 58 Entorprise & Co.
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The current status of the Query/ Grievance is displayed in the Silpasathi official Query/ Grievance dashboard.

reaft Blisirems Reguial @  cuery has been suscesstully reviewed 1t

= Waomexye chisry Query | Grievance Detalls R e

Gearch:
Aeaiina SLNO.  SEMDER 4 RECEIVER § COMMENTS | REMARY § ACTION TAKEN DATE *
l subhaje Sanerfes “nfa- 0-1%-2077 W08
|Emai : sunhaikbonereeEdmamait can
Coninct Mo 8002484151 mn|
Bipo Satni, singe Window Con WL St Sho Mot Floui reply e samy =120 W 0160
|l ; sika scthigratace com [Errecil  shemiieakhcriuicd Soege il com
Goenace uo: +91 33 2268 3700 - 708] Contoet N RA3ATTRA]

showing | to 2 of 2 entries % Previous hest b

Details of Submitted Query | Grievance

Type of Quury | General Query | Grievance,
Sulsjec! © Building ond other Construction works

Tuary: Whart Is the controlling body for anauring the p i haaith tha ol in bl o

Apphcant’s Acdress | 1793 G. 1. Rood Baldyabatl, Hoghty, PIN - 712222

Nomw of Business { Firm (1 Applicotdal : Yes

Mome of Business | MfS SBEnterprise & Co.

. - EE
P G D E s O@

. g Wiseoena Dntson ©

[ P any chyra cuery, kndly diap 2 il o helpoesk sipasathi@gmall com

Query ;‘ Grievance Details

+1 Bock to Query [ Grisvance Lt
Show 10 | Entries Swmarch:|
L NO. BENDLR 4 EEcpves | COMMENTS [ BEMARK § ACTION TAKEM DATE 1]
l Gushaiit ban nin 26-1-202
[Emall st pgmuil

Comtoet Ny

Bhpoes Sclhi Bl Wirnbeo Canl
[ooracd1 - i s matice ecen e enorrdc 3
Contoet No +3133 2955 3200 - 705] Cantoat No: 3435571708]

Phecioe rapaly IPie srne 26-N-zR0kAn

Showing | 1o 2 of 2 antries

i T,

------ 10

Type of Query : Generd! Query | Grievance.

Slbjeet : g thar werks

Query, i g body for ring the p

Applicon s Address 178/ 6. T. Rood Boidyabat, Hoghly, PIN - T12222

Wame of Business | Firm (if Applicabie) : Yes

Home of Buginess : MJS 58 Enterprise & Co.
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Query/ Grievance (General) View at Department level

Dashboard view at Department Official Level will appear as follows, where the details of the Query/ Grievance also available.
Clicking on the ‘View’ link will allow ‘Department official’ to make the necessary reply.

Showing 1 1o | ot 1 entries

Cooinigee © M Rigs dnsonad

In the above web-page :
e General Query/ Grievance tracking ID appears as available in the applicant level

e Clicking on the “Details” link enables Department Official User to ‘View/Reply” General Query/ Grievance.
e The current status of the Query/ Grievance is displayed as pending in the Department Official Query/ Grievance
dashboard as “In Process [Necessary Action Required]”.

On clicking the “Details” button the details of the Query/ Grievance will be displayed and Department Official can take
necessary action w.r.t the Query/ Grievance
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On clicking the “Details” button the details of the Query/ Grievance will be displayed and Department Official
can take necessary action w.r.t the Query/ Grievance

—m
s S pquO0s 09 :

In the above web-page:
e Selecting the ‘Reply’ option as available at the ‘Type of Action’ option, the reply of the General Query/ Grievance
Submission can be sent back to the ‘Silpasathi Official’.

Reply of Query/ Grievance (General) by Department Level Official
e Select the Option as “Forward”
e Select the ‘State EODB Cell’ from the Drop Down under “Forward to”.
e Upload any supporting doc (if required) and provide comment / remark (if required)
e Click on the ‘Submit’ button. General Query/ Grievance will be replied back to the Silpasathi Official dashboard.

Py Ter—— . -l
| & = € # upsreangous w0 0S5 4%u08>»00
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On Successful reply of the Query/ Grievance the, the following screen will appear (at Department level official

user):

‘Query/ Grievance has been Successfully Reviewed’ message will appear at ‘Department Official User Level’

aing Business | Single Window Sorvces for Business

@ query hie besn succeshily revivwed 1|

Query | Grievance Details

i COMWINTE | NIMARE

i Y vticim
1 wazraTIT |

Snowing 1o 3 of 3 entras

Datriis of Submitted Quary [ trisvonce
Type of Query : General Query [ Grisvance.
Gumact Bullding and sther Construction warks

Sy What q nady for ensurir o

Applconss Adovess T19[38.T. Reod Baidyabotl, Hoghly, PiN - T2

Worre of Busires | Fien [ dppicobie) Yen

Vet of Fusirass | WS SBEnterprss & Ca.

The current status of the Query/ Grievance is displayed in the Department official Query/ Grievance
dashboard.

__—y - - oEE

@ Epaathiwb.govin/casy - details actiany Mg H 0D 2y O gm0 ae 00 :

& Ecse of Doing Business | Single Windaw Services for Business & e A e

@ auery has been sucessafully reviewod |1

Query /| Grievance Details

Sipa Sots Snge Window Coll i Stk Oheshahatun s anpey e same=
.

60
Eal sipasatigwbiiccom  (Eal 2072
o o 1+ 35 1155 1300~ ™ wman
Jon| ¢ T

Showing 1o 7 ol 3 entries

Details of sutmitted Query | Griwvsnce
Type of Guaty  Senerol Guery [ Srevance,
Sutject Nuilding and ather Construetion waris

Query What is

hpodcants Adatace | T79/3 6. T. Road Daidyabati, Heghly, PIN - T12222

tiomea of Euminess / frm (8 Apoicabie) - Yes

Wi of Ausoess M5 S8 Entorprise & Co.
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After successful forwarding of the Query/ Grievance, General Query/ Grievance status view at ‘Applicant/investor’
Level

es for Business

% CASHDOASD ALLSTNVICE [ MIOCILURE COMPRIHENTIVEUST  £10UTRY | GREVANCE

(2 o sy tocaenl ey, Wiy 010 & ok o1 helodiesd ailoosathi@gmail com

Query [ Grisvance Details <4 sarkin uery Grevans it
show[i0 v Enties —
AcCTios
* § TaxEN g
CouMINTS | REMARK ante
sila 25
o
i
3 Sthi Soge wincow fat | s Sharmiln Snosn hanen Prczos repy (e e e
[hrmon © wF D0 B igne Do com | Ement el
Comoct se +81 33E2M 3T00- | srermiana WA
201
am
 Showing | to 3 of 1 entries T ——
Detaile of Submitied Query | Grievance m

Type al Qusry - Genaral Guary | Brisvance

Sunect Buliding and other Construction worke

ey for 8
Appiconts Asgress : [70/3 6. T, Road Baidyabotl, Hoghly, PN - Tiazaz

Hoama of Busihess | fiem (1 Appicobia) | Yes

M of Hiskiess | MJS 38 Erterprive & Co.

Re-appearing of Query/ Grievance at ‘Silpasathi Official User’ level

After reply by the concerned Department official, the same Query/ Grievance will appear at the ‘Silpa
Sathi Official User’ level. Clicking on the ‘Details’ link the ‘Status Details’ screen will appear.

Services for Business

Query [ Grievance Management

= Mancge ey St [0 |writrisen Gearcer
AL MO, TV OF QUERY § TRASHIMGID & SURMISSION BATE § CURBENTATATUS
G Duary | Geaanens BRGS0 Con R 0 [ELEFEEIPY 20-n-7022 m Frocnes | wesmemary Acsion Regquired | pecmts
---- wing 1152 al 2 antries ® Froviaus feart &
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Clicking on the ‘Details’ button the Query/ Grievance details status view will appear as follows:

|d:
| €

COMBEMTE | KEMARK

po St Singie Wedsw Ol | Sma Thovnila Ghoeh snatug | Meces rephy Ing sore.
[ered: sipasamawtdzean  Jimal

ConoctNod ~§ F32250 100 - sharmickhatusbiegmaloo

Cunbict o $4338771961

R T iRt

S 115 3 of 3 entiles

Detaits of Submitted Query [ Grisvance
Typs of Guery  General Guery [ Griovance,

sucjont : Building and other Construction werks

Cuery Wit ls for -]
Apsicant s Adates: : T3 6. T. Aead Baidyabati, Hoghly, FIN - 112222
Wame of Busness | Firm [§ Appicabiel 1 Yes

Hoame of Bumness W358 Enterprise & Co.

Action

Trocking id - 1MES4B4148

Reply to General Query/ Grievance by Silpasathi Official User Level

o If Silpasathi Official want to further seek any clarification from the ‘Applicant/Investor’ then select the ‘Forward’

option under the ‘Type of Action’ and submit.

Showing 1103 of 3 enhies

Detalts of submitted Query [ Grisvares
Ty ol Quary  General Guery | Brisvancs,
putecs

Quory What is
Apmicont s Addess | T3 G, T, Read Baldyapati, Heghly, FIN - T12222
Wama of Busness | Firm [§ Apoloabio) : Yes

Wama of Busness | M558 Enterprize & Co.

aetion

Typaot scnom

ey pirove | e Gy

e n G a0 E 0@ |

4 Frmious Nt B
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Closing/ Resolution of of General Query/ Grievance (by Silpasathi Official User level)

If Silpasathi Official want to reply back to Department Official then select the ‘Reply’ option under the ‘Type of

Action’ and submit.

@ Oanee x 4

&« C 8 sipmsthwboovavoasry-detally acton Mok iO%0

& Eose of Doing Business | Single Window Services for Business

Detalls of Submittad Query [ Crievance

Type ol Quory - General Query [ Grievance,
Sutpact Guikiing and other Conetruction works

Query Whatis the or

e

Appicont s Addeess | T79/3 0, T Rood Baidyabati, Hoghly, PIN - 112222

Name of Business [ firm (1 Apoicable) | Yes

Mo of Business  M/S S8 Enterprise & Co,

- -omm
aAathDsa»0®

If Silpasathi Official want to approve / close the Query/ Grievance then select the ‘Approve / Close’ option under the

‘Type of Action’ and submit.

Hence, General Query/ Grievance is now addressed and closed accordingly.

Detodls of Submittad Query [ Grievance

Type ol Query General Query [ Grievancs,
Sutgect  Buliding and other Construction works

Quey what s

Appicant s Adoeess | 79/3 6. T. Ao Baldyebat!, Hoghly, PIN - 712222
Name of Busness [ Hiem (2 Apoicabie) : Yea

sama of Busness M/S S8 Entorprise & Co.

Action

Type o Action
Upicad Doc {1l requred)

Dhoced il | 46 140 chasen

* O ah0e»0@ :

Commant | ismari

V10 b roscived
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After Closing/ Resolution of the General Query/ Grievance- View at ‘Silpasathi Official User Level’

of Doing Business | Single Window Services for Business

| D query has been successtully revievwsd 1) I

Query [ Grievance Details ¢ Back 9 Guery | Geyarco st

= Marage Quary

By 30w [ncsies Bearch:

(] .
[T COMMENTE | REMARE

ik
7 SiposanSogeWdowCsl  Smi Shommiia Stoh tatg s ey e s
[hrast - adpoemngraticeom | [Emal
Conioct Mo 481 AN IN0-  shonmintnosatagigrmolioom
o] oot Ko - BELITTITRG,

In ¥ast Bangel. suc:
o Wo. TH

4 siposotn BngeWidow el Sushaft Borerpe Exey rod besn rmsahen
[l g mthigratcic corn il [Detons “wemail k]
Comnct Mo 4913 1395 00 suchalbaneresipgmatcon
o] Comit b UBIDRA|

ERCWING | 10 4 OF 8 Brines W« PrEvious Nei

Datails of Submitted Quary | Grisvoncs
Typeal Gusty - Boneral Query | Grisvance.

Subject  Bullding and other Canstruction warks

Guery, et is P vy 8

Applizonts Adaress | 7913 6. 7. Read Boldyabatl, Hoghly, PIN - 72222

- + . - TN
€ C Ay ! V=TI = B A0 e s 0@ (=)
= M Gmai & searchinmal - eite- @ @ = @
mo§F B3 & =D
D [ e 2 &
W
B inbe Query | Grievance Resolution - silpasathiwb.govin s a B
.
ow & Smwa ‘ Insm G & & @
i @ Sooared
A e 1AL B sl Oy ¢ (EvARCE Sabiaeey hiving Tracking D b | 1RSP445145 D 26-19-2002 31 0004 Sipa Sumi WP Davt. of WE Far any tschivesl guiry, kindly seop o mal
D important L 2
{a] B Sent
e syt ns Condticns of Send 56 are arwrused Wi (ha sl Z
g [ ks Uangal Bubdng and Cthes [ ard
B2 Nl Laln/Es || CRYLNIA 16 D
‘D Categeries ARE RECENVING THIS EMAL BECAUSE Y OU ARE AUSER OF slocoathl b son GONT. OF WEST BENGAL PLEASE 00 NGT REPLY T0 THS WAL TS 15 AN AUTO GENERATED MAILAND REPLEE 16 Th& EMAIL ID ARE 0
w More
Labels v - Faply - Fesward
B Peoomal
~ More
«
& nen o0 *

Once the Query/ Grievance is approved / closed by Silpasathi Official then “Approved / Closed” status is displayed in the
Query/ Grievance dashboard of Silpasathi official.
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Once the Query/ Grievance is approved / closed by Silpasathi Official then “Approved / Closed” status is displayed in the

Query/ Grievance dashboard of Silpasathi official. -

Y

search

" T.MKM' SURMIASION. .
= i w CURRENT STATUS
1 Genaral Quety | Grievance Builcng and other Congtruction works 658055145 | 26-11-2022 approed [ Closcd [Dotalls of Query . U
il k]
shawing | to 3 of 3 entries. 4 Frevious hext #

TEgtit & 81 B Bemned

When a Query/ Grievance is being closed by the ‘Silpasathi’ end then Applicant will view the ‘Approved / Closed’ Status as
shown in the image below which means that the Query/ Grievance was duly entertained and closed by ‘Silpasathi’.

e Dashboard view at Applicant level, showing Query/ Grievance status as ‘Closed’ (i.e. Query/ Grievance resolved)

| IE T Sr——— — - |
B "

WD (G AL ESTABLY ALLGERVICES  §5| PHDCEDURE COMPIENERSIVELIST ) QUERY | GRIEVANCE

i For any technicel guery, kondy oo 9 mas o helgdeskainasathiFamall.com

Query / Grievance List [T o oy srerce |

Relationzhip Managers for Single Window with contact dotalls (Notfication) | clisk Hare fo Sawrlaad 1

Show (M) v | Entries

4 TRACKINGIDS SUBMISEIOMDATE § CURBEMT STATUS

! el Quly | Gievance Asinting ond LN COnUCTEN Worky 168865125 26=11-2022 Appeoven [ ioued [Detaie h P & it o] owtalle

Showing 110 2 of 2 entries 4 Previous  Nexl B

Bty & X Rt B
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Query/ Grievance Status Details view at the ‘Applicant/Investor’ level

View of Query/ Grievance Status (Clicking on the ‘Details’ link, after Closing/ Resolution of General Query/ Grievance
by Applicant/Investor level)

LT — . -oEm

« C & sipssathiwbgoyio/nuely-detafsationMgEI0%30 2 & © = -‘.ﬁu a s 0 { Updsie §)
g Welcoms Onboars = ™
DASHEOARD (i ALLESTABUSMMENTS - £ ALLSERVICES E=JPROCEDUNE COMPREHENSIVE LIST (= QUERY | GREVANCE
=g For any lecnmes query kndly droo 2 mal at helpdesk.siinasathi@emall.com
Query [ Grievance Details <4 Back 10 Guary | Grisvance st

Show |10~ |Entrins Search

:

COMMENTS | REMARK

Subhajt Bonerjoe Nfa

{email

subhojtto om
ntoct he - 9!

2 Silpo Soahi Single Wndow Cell  Sent. Shammilo Ohash Knatuo Flecrss raply the 3oma 8-
[Email . chpa sotasatide.com [Email 2032
Contoct No. +51332285 3300~ shommdakhatuodIggmatcom 1230
205} Centoot Mo : 9433071798]

3 smisharmio Ghosh Khatua Siipo Sothy Singe Window Cot Tho Wollore Baarss constiz tes under Sucton (1) natruction wWorkors (Roguicticn of Emplogment and Conditions of Sorvize) Act, 196€ ore
[Email Emoil skpa sol 2 i w warkers engoged in bulding ond other cons

1 works of the Building and otter

warmilckhatuas3 @gmal.oom Contoct o : +91 33 truction Workers. In Waet Bengol gal BUCing and Othar ConStuction Worken: are Boara (WESOCWW Boara)

Contact No - 9433671796] 708) o 9/ £4] 16-18/ 2004[P1) DL 20,09 3005 of the Labow Depanment, Govt of Wit Bengd Kecanutuied katest by Notiication Mo Lobe(8a5/
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A. Service related Query/ Grievance by applicant
(— Submission Procedure)

For service-related Query/ Grievance, action of respective nodal user of the concerned Department to answer the
Query/ Grievance related to the services of the following departments which, after reviewing which, the Single
Window agency provides it as reply to the applicant, as final resolution of Query/ Grievance of the applicant.

Sl. No. | Department / Directorate Service Name

1 Labour License under The Factories Act, 1948

2 Labour Auto renewal of license under The Factories Act, 1948

3 Labour Approval of plan and permission to construct/extend/or take into use any building as
a factory under the Factories Act, 1948

Labour Registration of Boilers Manufactures under The Boilers Act, 1923

5 Labour Renewal of Registration of Boilers Manufactures under The Boilers Act, 1923

6 Labour Registration of Boilers under The Boilers Act, 1923

7 Labour Renewal of Registration of Boilers under The Boilers Act, 1923

8 Labour License for Contractors under the Contracts Labour (Regulation and Abolition) Act,
1970

9 Labour Auto renewal of license for contractors under provision of The Contracts Labour
(Regulation and Abolition) Act, 1970

10 Labour Registration under The Shops and Establishment Act

11 Labour Registration of Principal Employer's under the Contracts Labour (Regulation and
Abolition) Act, 1970
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12 Labour Registration of Establishment under The Building and Other Construction Workers
(Regulation of Employment and Conditions of Service) Act, 1996

13 Labour Registration of Principal Employer under the Inter State Migrant Workmen
(RE&CS) Act, 1979

14 Environment (WBPCB) Consent to Establish under the Air (Prevention and Control of Pollution) Act, 1981)
&Water (Prevention and Control of Pollution) Act, 1974

15 Environment (WBPCB) Consent to Operate under the Air (Prevention and Control of Pollution) Act, 1981)&
Water Act (Prevention and Control of Pollution) Act, 1974

16 Environment (WBPCB) Renewal of Consent to Operate under the Air (Prevention and Control of Pollution)
Act, 1981)& Water Act (Prevention and Control of Pollution) Act, 1974

17 Environment (WBPCB) Authorization under the Hazardous and Other Wastes (Management and
Transboundary Movement) Rules, 2016

SI. No. | Department / Directorate Service Name

18 Environment (WBPCB) Renewal of Authorization under the Hazardous and Other Wastes (Management and
Transboundary Movement) Rules, 2016

19 Environment (WBPCB) Registration under The E-waste (Management and Handling) Rules, 2011

20 Environment (WBPCB) Renewal of Registration under The E-waste (Management and Handling) Rules,
2011

21 Environment (WBPCB) Registration under Plastic Waste (Management and Handling) Rules, 2011

22 Environment (WBPCB) Renewal of Registration under Plastic Waste (Management and Handling) Rules,
2011

23 Environment (WBPCB) Authorization under Bio-Medical Waste Management (Management and Handling)
Rules, 2016

24 Environment (WBPCB) Renewal of Authorization under Bio-Medical Waste Management (Management and
Handling) Rules, 2016

25 Environment (WBPCB) Authorization under Solid Waste Management (processing, recycling, treatment and
disposal of solid waste) Rules, 2016

26 Environment (WBPCB) Renewal of Authorization under Solid Waste Management (processing, recycling,
treatment and disposal of solid waste) Rules, 2016

27 Environment (WBPCB) Authorization under Construction and Demolition Waste Management (Management
and Handling) Rules, 2016

28 Environment (WBPCB) Renewal of Authorization under Construction and Demolition Waste Management

(Management and Handling) Rules, 2016
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29 Environment (WBPCB) Registration for dealers under The Batteries(Management & Handling ) Rules, 2001
30 Environment (WBPCB) Renewal of Registration for dealers under The Batteries(Management & Handling )
Rules, 2001
31 WBIDC(IC&E) Allotment of land in Industrial Area
32 WBSIDCL (MSME&T) Allotment of land in Industrial Area
Serial Department / Directorate Service Name
No
33 WBIIDC(IC & E) Allotment of land in Industrial Area
34 L&LR and RR&R Change in Land use(Land Conversion)
35 Dte. of Commercial Taxes | Registration under Profession Tax
(Finance)
36 Dte. of Commercial Taxes | Approval for DG set installation
(Finance)
37 Dte. of Commercial Taxes | Renewal of Approval for DG set installation
(Finance)
38 Dte. of Excise (Finance) Brand and Label Registration under State Excise and renewal
39 Dte. of Excise (Finance) Excise verification certificate
SI. No. | Department / Directorate Service Name
40 Dte. of Excise (Finance) License under State Excise for local sale, Import and export permit of Spirit and
Indian-made foreign liquor (IMFL)
41 UD&MA Trade License - UD & MA
42 UD&MA Auto-renewal of Trade License
43 UD&MA Water Connection
44 Fire & ES Fire Safety Recommendation
45 Fire & ES Revision of Fire Safety Recommendation
46 Fire & ES Fire Safety Certificate
47 Fire & ES Renewal of Fire Safety Certificate
48 Fire & ES Grant of Fire License
49 Fire & ES Renewal of Grant of Fire License
50 WBSEDCL (Power) Electricity Connection
51 Dte. of MSME (MSME&T) MSME Incentives
52 Tourism Tourism Incentives
53 Consumer Affairs (Dte. of | Registration of Manufacturer / Packer under the Legal Metrology Act
Legal Metrology)
54 Consumer Affairs (Dte. of | Licence as Manufacturer of Weights and Measures under the Legal Metrology Act
Legal Metrology)
55 Consumer Affairs (Dte. of | Auto-renewal of Licence as Manufacturer of Weights and Measures under the Legal
Legal Metrology) Metrology Act
56 Consumer Affairs (Dte. of | Licence as Repairers of Weights and Measures under the Legal Metrology Act

Legal Metrology)
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57 Consumer Affairs (Dte. of | Auto-renewal of Licence as Repairers of Weights and Measures under the Legal
Legal Metrology) Metrology Act

58 Consumer Affairs (Dte. of | Licence as Dealer of Weights and Measures under the Legal Metrology Act
Legal Metrology)

59 Consumer Affairs (Dte. of | Auto-renewal of Licence as Dealer of Weights and Measures under the Legal
Legal Metrology) Metrology Act

60 Consumer Affairs (Dte. of | Verification of Weights and Measures
Legal Metrology)

61 H&FW Retail / Wholesale Drug License

62 H&FW Wholesale Drug License and its retention

63 H&FW Drug Manufacturing License and its retention

64 IT&E Dept. Mobile Tower approval

65 IT&E Dept. Renewal for Mobhile Tower approval

Applicant has to fill up the form with necessary details of his/her Query/ Grievance (fields marked with red star are
mandatory) along with supporting doc (if any) and submit the form by clicking on the “Submit” Button

. -oEd
T L B

(3 T ur any lechoal quary ndy dop & mal of helpsesh silRasathi€omailcom

€« ock to Query Details List

name of Business

Submit

e Department

» Query/ Grievance type must be selected as ‘Service Related’
» On selection of the ‘Service Related” Query/ Grievance following drop down option will populate
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e Directorate
e Service

Screenshots of enlisted Departments, Directorates and Services under the dropdowns are as below:

e Departments
Department *

- Select Department v
Directorate of Forests
Dite. Of Commercial Toxes - Finance
Dte. Of Exise - Finance
Dite, Of Legol Metrology - Consumer Affairs
| Dte. OF MSME - MSME & T
Flre and E5
H& W
| Income Tax - Centrol Gavermment
Irrigation & Wolerways Departmant
KM
Loour
Lobour Department - Central Sovernment
L& LR and RR & R
P&RD
Tourism
UD & MA
Waoter Resources Investigation & Development Department - WRI & DO
WBEDDC -IT&E
WBIDC - IC&E -

e Directorates
Directorate *

- Select Directorale - ~
Dirgctorate of Boilers
Directorate of Foctories
Directorote of Forasts
Directorats of Legal Metrology
De. of Commercial Toxes (Finenee)
Die. Of Exize {Finance)
Dte, OF MEME (MSME & T)
Fire and ES
H &P
Income Tax - Cantral Governmeant
Irrigetion & Waterways Department
KMC
Labour Commissionarate
Labour Department - Central Government
L& IRand AR &R
P &RD
Tourism
UD & MAa
| Woter Resources Investigotion & Development Department - WRI & DD s

e Services
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Service *

- Soloct Service - v

- Select Service -

Auto renewsl of license for contractors under provision of The Controcts Labour (Regulation and Abolition) Act 1970

License for Contractors under the Controcts Labour {Regulu[ioﬂ and Abolition) Act 1970

Registrotion of Establishment under The Bullding ond Other Construction Workers |.'Reg|_lmt|0|| of Employment and Conditions of Service) Act, 1998
Registrotion of Principal Employer's under the Contracts Lobour (F!egulc:cion ond Abaolition) Act, 1970

Registration of Principal Employer under the Inter State Migrant Workmen [RE&CS) Act, 1878

Registrotion under The Shopa and Establishment Act

Authorization under Bio-Medical Waste Management (Management and Handling) Rules, 2016

Authorization under Construction and Demolition Wasts Management (Managernent and Hondling) Rules, 2018

authorizotion under Solid Waste Monagement (processing, recycling, treatment and disposol of solid waste) Rules, 2018

authorization under the Hozorcous and Other Wastes (Management and Transboundary Movernent) Rules, 2018

Consent to Establish under the Air (Fravention and Control of Follution) Act, 1981) swater {Prevention and Control of Pollution) Act, 1974
Consent to Oparate under the Air [Prevention and Control of Pollution) Act, 1981)& Water Act {Prevention and Control of Pollution) Act, 1974
Registration for declers under The Batteries(Manogement & Handling Rules), 2001

Registrotion under Plastic Waste (Manogement and Handling) Rules, 2011

Registration under The E-waste (Manogement and Hondling) Rulss, 2011

Renswal of Autharization under Blo-Medical Waste Monagement (Manogement and Hondling) Rules, 2016

Renswal of Authorlzation under Construction and Demolition Woste Management {Management and Handling) Rules, 2018

Renewal of Authorization under Solld Woste Management (processing, recycling, treatment and disposal of solid waste) Rules, 2015
Renswat of Authorization under the Hazordous and Other Wastes (Managemant and Transboundary Movement) Rules, 2018 -

Note:

» Applicant may input information regarding Application No. & Date (if applied for the service)

» Applicant has to select the respective Department, Directorate and Service from the Drop Down for submission of

‘Service Related’ Query/ Grievance

After filling up the Query/ Grievance submission form applicant must click on “Submit” button to submit the Query/

Grievance to the Single Window agency ‘Silpasathi’
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Guay -

WL 0 £ @ s 50 OO O Ui 0 Bk
apo acdrass

01 i B oy G, Bastmnon. Fg PN - TR
Plexmia O Busiass *

A4 Bt e e

Query [ Grievance Form 4 Bk b Gy { Simvarn Lint
Type Of Query * Departrment Derectorafe
G | Ay | Glevanon B SErVICE RENITEO Qussy | GHEavONGe lutine - ot toan i ol Bos by -
- Appiication Na [ Aaptied wpplcation Dans (¥ Appio fer Tha Sves]
[ ——————— | i o :
Suppurting Doc. (1! Sequired)
o e | ot i

Doytight & 4 Bigrria Pesrme

On successful submission of the Query/ Grievance the applicant will get a confirmation message containing a tracking Id

for future reference.

@ oquery/ £ You ing . Kep it for
Query [ Grievance Form
Typa O Duery

Subject *

ey

Apebtis Ackdrass

£ For ary Secheel guery. by g 7 madl of halpaask.sipasathi@gmall com

9 Btk 1 Guay | e Lkt
Supperting Doe. (i Bequinecl)
e o MR [ isioaa |
oewrw Of Susinesa | e O dpdcabie) -
e @ Ho
Bubenit

On successful submission of the Query/ Grievance the applicant will also get a confirmation mail.
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. - TN
AT e s O A0 0@

3 s @ @& i @

= M Gmail

o G Query / Grievance Submitted - silpasathiwb.gov.in reor e a3 B

8.
= 0O

Etarfed & nilpasathi wh.gov.in sipast ok goy i

W mme -

1 Enoozed

B
1)

Spaces

S — ey ! grievande hawi beem uccesstilly subadting. Fisase chery voiur stalus 8 reqaiar intenals S 1aking necessary action 3 gusdee by e spsier. Meegi the tacking 10 for Wit ietemnace Tracking 1D No

o

VEEE4TAGE DL 25-11-3092 J0.3513 S4pa Bathi SWF, Govt of WE. For any Ischmcal query, Kndy diop 3 mall 31 (e Sipasamite mad, co
(i ]

Most

Serd

ov

Orafis

all il 4 ISER OF sipaathiwh oo e GOVT OF WEST BENGAL PLEASE 04 NOT REPLY T THIS AL THIR 1B AN ALTD GENERATED MAIL AND REPLIES

Categaries

<(-Jfﬁl

Mo

Labas +

= Femons|

~  Marg

Now under the Query/ Grievance listing page the submitted service related Query/ Grievance will be displayed along

with necessary information related with the Query/ Grievance.

@ Deshbosd sar QuerpGrosemes ¥ [N

€ @ & ipmalhitgavinies et s % @

+ Ease of Doing Business | Single Window Services for Business

YDASHECARD & ALLESTABLSHMENTS B ALLSERVICES  [DFROCEDURE SOMPREHENSIVELIST  EEIGUERY | GRIEVANCE

[ Fer amy mehnical quony. kndly orno 3 mal at heipdeskalipasathifamall.com
Query [ Grievance List 3o quony | Grovnce

Relationship Managers for Single Window with contact detalls { Notification) | Cick Hers 1o Dawrloos 1 |

Show| 10w |Entries

Search!

Service Reinted Fegistration of Boder 1G5047 4053 2612022

Gatala
Dotolls

% Pravious Next &

3 Gereral Guery | Griince efing anel okt € werks 5145 26-11-3022 Approved | Closed [Detol ¥

showing 1 1o 2 of 2 entries
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On clicking the “details” button applicant can view the current status of the Query/ Grievance along with the details of his / her
posted Query/ Grievance.

@ Duihboor b QuengGnovors: X [R5

€ 5 © @ dlpasatnlwhgovinusry- sl

& Eose of Doing Business | Single Window Services ft

(Ey ALL ESTABEIEHWENTS  JF ALL SERVICES  [Z) PROCEDURE COMPRTHENSIVE UST  [E QUERY | GRIEVANCE

o oy echrical gusry, indly drop 3 sl 3 heipdwsh slipasashi@gmail.com

Query [ Grievance List S e — E—— p—

for single Window details () )| Click Hede

Show 10+ Entries

SLMO.  TYPEOF QUERY

& TRACKIMG D § SUBMISSION DATE § CURBEMT STATUS

Serace keloted Hegetrauon of Boier 1669474963 26-N-2022

3 Senarl Cuery | Gievnrcs Buiicing and ottt Sonstruction works 1BAL55145 26112032 Approved | Closed [Detalls

Showing 110 2 of 2 entries

Details view of the Query/ Grievance is given below:

a—]
G OGS AHO600 |

n hatzorr Orard *

| @ Dbbmacd o Crrrp G ¥
| €

<3 For Ay feenien quisry Wity drin 3 a1 bepdkak alloasenihamail com

Query [ Grievance Details

44 Bk oo Gy | Griswones Lt

Thova (11 Entrles e
CRTY NENDER 4 WCHVER § COMMINTS | RFARK & ACTION TAXEN DATE ]
l ancnaa Sipa Sewnd, Englo W - =00

I T S — JEmal. sepasat

o GOEIATEY|
Shewing 1 1 ot | entries # Irevicus Nest W)
Details of Subenitted Query | Griswance m

Type ol Clmry - Service Related feprstment | Labeun, Cirectormile Dirsctarate of Bollers Rateuron fppction g}
Seruicm act 1823 -

- '
Suiect Registrotion of Boller

Quy ¥ Marms

Appeloonts Aderes | T

Hooghy, FiN - 12233

Miome of Susness § Firm {4 Appicobia) < Yes

Moms o1 Gusiass | M/S SBEMerpriss &k Ca.

The top section displays the history of the status of the Query/ Grievance
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) Sy houhaicE gy Kty dioy 3 e o Didipdeal SipasaehWigmal com

o
a4 6@ AR0SAD0 |

4 Bk b ey { Grwarss Lint
po—
| COMMENTE | REMARE 4 ACTION TAXEN DATE 4
~Hfa- 23-TH-20T 308315

Shewing 1o | of | enbies

Dotails of Submitted Query | Grievance
Py ol sy - Servien Gelated, Deaeriment Labour Creoiorats  Ditectarate of Bailars.

Service + under Act, 1823

Sunject Registration of Boller
Dy What is ¥ Marms
appilicant's sodress W01 Aoy Saroni, Hooghy, PIM - TE2222

ame of Business | firm (f Appicanta) ; Yes

feame af Business | MJS 58 Enterpriss & Co.

Service Related Query/ Grievance View at Silipa Sathi Official User Level

Service Related Query/ Grievance will appear at Silpasathi Official User Level as follows:

e Nt B

Traciking ks HER4TAI93

saleranee Applisotion No

@ Csahboess far OueyiTnevancs [

& € W silpavarhiwhgon guecy-det sk

< Ease of Doing Business | Singla Window Services lor Business

Query [ Grievance Management

Shawing | ta 3 of 3 entries

= iraht B -
i= Monage Query Show 10| eriries 5"‘“"""'i"
o BT cetEn

L ' o TRACKING | SumMisEiON
= MIS Repcrtil WO, TYREOF QUERY sunsreT (] DATE CURBENT STATUS

1 Senarl Guery | Galwvonce ilcling orid other Corstnuction wons | 1BER4SSIE  25-11-2027 approved | Ciosed [betalls of Query

wmail id]
2 servce Related uary | fgistration of Goier I 1EE04TAGT I Fo-li- 2022 Ivu\clne I
Eevance

In the above web-page:
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e Service Related Query/ Grievance *Tracking ID’ appear as available in the applicant level.
e Clicking on the ‘Details’ button enables Silpasathi Official User to ‘View/Reply” Service Related Query/ Grievance.
e Query/ Grievance Status as ‘Pending’ will be available under the ‘Current Status’ column

View/ Reply Query/ Grievance by Silpasathi Official User
o Silpasathi Official User Clicks on the ‘Details’ button under ‘Action’ column Service Related Query/ Grievance, the
following screen will appear accordingly.

—3m —=
" S ALDE»00

Omtoits of Sutimitted Query | Grinyance Troeiing - 1EIATAREY
Tvpe of Queny | Service Reloted Deportment - Labous, Dirsctomes : Directorate of Sollers, Raterencs Appiizarion No:
Genice . Regintrotion of Doders under The Doliers Act. 1923

Fgistrotion of Dniter

Stattory NormE wihos Gn Dwner wants 1o ineal| or Use @ Dollse?

Vaaghy. MM - TI2222

{#rm (1 Applienia) | Yes

M5 58 Entarprise & Co.

In the above web-page :
e Selecting the ‘Reply’ option as available at the “Type of Action’ option, the reply of the General Query/ Grievance
Submission can be sent to the ‘ Applicant/Investor’

Selecting the ‘Forward’ option as available at the ‘Type of Action’ option, the Query/ Grievance can be forwarded to the
concerned Department Official.
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Selecting the ‘Forward’ option as available at the ‘Type of Action’ option, the Query/ Grievance can be forwarded to the
concerned Department Official.

| B Toe

Pl

Potalls o oo cnsery | elevianc

Thes of Gusary - Servios Relibeel Coparmant  Labeur, et ite | Birectorate of Solurs Ratemminces Apgboatian o
Bervioe i
Sumect Rugistratien of beler

Sy

Aopicant s Address | 19/1Ruje Ramimehan ey Sarant Beidyebod, Hooghy. PR - T332
v of

o 1 Ham [ Appential Yan

borte of Buisiness | WIS SR Eninrprise & Co.

acion

Forward ‘Service Related Query/ Grievance’ to the ‘Concerned Department’ by Silpasathi User (Silpasathi
Official)

e Select the Option as ‘Forward’.

e Select the name of the Department Official from the Drop Down and click on the ‘Submit’ button to forward the service
related Query/ Grievance to the concerned nodal officer of the department.

|a Curwtrean: X ]
i = : =08 :

Poalle of Subvmiad cusery | Selencn [ rsting o wbarasan |

Retermnce Appkoation N
Bervioe W
St Registratien of Bolr

= 161 Ruje Rammstan Ray Sarant. Boidyetod, Hooghy, PR - T332

i (¢ appcanis] van

M SR Eerpoen & Go.
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e After successful forwarding of the Service Related Query/ Grievance a ‘Query/ Grievance has been successfully
reviewed’ message will appear, view at the ‘Silpasathi Official User’ level will be as follows:

O Ouery nos bee succeasfully evisusad !

Query f Grievance Details

§ ESLTLTL ] Rk

a =&

]
4 0@ Aam06A00 |

4 AETMNTAKEN BATE [}

40 SR, g inow o soumen Cremoy ¥ sionty e ey miaed
R lirmpit snckrmmsac s narpasie com
Conact i +IF 333355 3700 - 0] Comtmes i S|

2 0BT TN

Bhiearg | £5 ¢ ot ) et

Detalis of Submisted query [ Grievance

Type of (usry Bervice Amioted, Department: Lobour, Drectorste | Directorote of Soflers,
Suivice . Registration of Builors usder The Buflers Act, 1823

Gutsact | Regiuretion of Doiler

iy

Applcants drees 161 Raje Rammotear Boy Saroni, Rokdyabal, Keoghy, PIN - T2

Marne of Suisiness | Famm (8 Appacanie] Yes

Matme of Businuss | WIS 8B Emerpeise & So.

Trackng i : WSATARE

Ssémrenca Apphcanon o

The current status of the Query/ Grievance in the Query/ Grievance dashboard of the Silpasathi official changes from ‘Pending’

to ‘In Process’.

Query | Grievance Management

i i
z
2
& &
s 8
2
5
3

Show|0 «lentries

L} L} L]

DATE

LIS TRACKING = SUBMISSION
]

MO,  TYPE OF QUERY

1 General Guery [ Grisvance Duilcing and othes Construbtion works  IES04B6ME | 26-0-2022 Approvad | Closed |

Senren

el ]

scanznq | 20-n-2022

Sarvice Rafoled Duery [
Ghevarce

Registration of Boiler

Showirg 110 3 of 3 antrizs

4 Frevious Newt B
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Service Related Query/ Grievance View at Department level

Dashboard view at Department Official Level will appear as follows, where the details of the Service Related Query/ Grievance
also available. Clicking on the ‘Details’ link will allow ‘Department official’ to make the necessary reply.

% Ense of Doing Business | Single Window Sarvices for Business

Query [ Grievance Management

+ sURJICT

t Y O phbDe»00

4 TRACKINGID | SUBMISSION DATE 4 CURREMT STATUS

Reply of Service Related Query/ Grievance by Department Level Official

Department official will Click on the ‘Details’ button and input necessary ‘reply/comment’ and click on the ‘Submit’

button to send ‘Reply’ to ‘Silpasathi’ user as shown in the image below.

Retarenas Apoloation b :

Type of Guery : Sarvice Rolatod. Labeur.
Service Raglatration of Ballars under Tha Boilers Act, 1323

Subject - Reglstration of Boller

uary:

Roy Sarani.

Appleants Address 10/
Horwe of Businass | Tirm (I Appieabia) ' Yes.

Homa of Business | MjS SBEnterprise & Co.

Hooghy, PN - Tiazia
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e On Successfully reply of the Query/ Grievance the confirmation message will be displayed as ‘Query/ Grievance has
been successfully reviewed’ and the following screen will appear (at Department level official user):

ik e v [ @ cuery has been suscesstully reviewed 1t I

Query | Grievance Detalls

o
Conboct Mo B062418418]

Cel

2 Gipo Sothi Gingl

[l - sipscaarithiges bicle o
Contoct o | #1133 22656 3700 - 705

(]
chakrotiort Joumen areadtmad com

L}
COMMENTS | REMARE

Poase clanly the guery mized.

a—]
c e B ARODE SO0 |

s = i

Gearah:

ACTION
4 TAXEN &
DaTE

380
i
204313

Contoct No: S433ET3T
50Umon Chasrobarty P WInow Col
lerrait alhgubide com
*90 33 2285 §900 - 196]

chakmbortiscumengreaiimallcom | Sontoct No
Contact ko : S43UETHY]

RogAIONG-TEN and will ot | 28en-
@ Inapecting Authority of the 20
e of Eolions, B9 oo, K S,
tiesent atages during
) The ommer should

Shawing [ 1o 3 of 3 entries

Datalls of submitted Query | Grisvanca

Type of Quary Depanmient : Labour,

Servce : Reglstratl i llers Act, 1823

Subject - Registrotion of Bailer

o Previoun Nowr ®

Rofaranca Application Mo o

The current status of the Query/ Grievance in the Query/ Grievance dashboard of the Department official changes

from ‘Pending’ to ‘In Process’.

Serae Rekabed Cusey | Grisvance

Showing | to | of 1 entries

Begintrotion o Bader

§ TRACHING D

1BBBAT4E03

Saorch.

§ RUBMISEION DATE & CURRENT STATUR 4 action

2602022

% Previous Next ®
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View of Status Details of the Service Related Query/ Grievance (at Applicant/Investor level)

The Query/ Grievance status displays ‘In Process’.
T — .- omm

€ 3 0 & Wpsahiyngoviagty-desi 2% 0 ah08 » 08

e of Doing Business | Single Window Services for Business

(HDASHEOARD (G ALLESTABUIBHIAENTE P ALLEERVICES [ SIMROCEOURE COMPREHEN T [ElQUERY | GREEVANCE

5 Tor any lechmical query. konidy diop = mail = belgdesk ailoasathi@igmall com

Query [ Grievance List PRPNEY RS 11 ey | osvance

Relationship Managers for Single Windoew with contact details (Netification) | £k |ee o Do

Snow IO |Frines

SLNO.  TYPEOF QUERY § TRACHINGID ¢ SUBMISSION DATE § CURBENTSTATUS
Sorvice Bulated Rogisration of Gl AT 2612022 Datails.
7 Benaml Query | Grisvancs Bullding and other Consiructian warks EATAALY 26-11-30237 Appioved | Closed | il Y plicant’s smaoll k] Demiis
Showing 1102 of 2 entrias * Proviows Mext ®

Clicking on the “Details” button the current status of the Query/ Grievance is being displayed. After forwarding
General Query/ Grievance to the Concerned Department for necessary reply the Query/ Grievance ‘Status Details’

view will appear as follows:
| @ Db o Crrnp e o = = "-_
I € Fo QT e ———— R % e e G ARG s0@

& Ease of Doing Business | Single Window Services for Businass " i 9 L e |
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Re-appearing of Service Related Query/ Grievance at ‘Silpasathi Official User’ level

e After a reply by the concerned Department official, the same Query/ Grievance will appear at the ‘Silpasathi Official
User’ level. Clicking on the ‘Details’ link the ‘Status Details’ screen will appear.
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e The Query/ Grievance status view will appear as follows:
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Reply to Service Related Query/ Grievance by Silpasathi Official User Level & Closing/ Resolution of of
Service Related Query/ Grievance (by Silpasathi Official User level)
e Reply to Service Related Query/ Grievance to the ‘Applicant/Investor’
e ‘During reply of Service Related Query/ Grievance, Choose, ‘Type of Action’ as ‘Approve / Close Query/ Grievance’
and input necessary comments/remark and Click on the Submit button.
e Hence, Service Related Query/ Grievance is now addressed and closed accordingly.
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After Closing/ Resolution of the Service Related Query/ Grievance View at ‘Silpasathi Official User Level’ i.e.

Resolution of Query/ Grievance)
A success message will be displayed saying ‘Query/ Grievance has been successfully reviewed’. Query/ Grievance Dashboard

view at ‘Silpasathi Official User Level’.
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On successful resolution of a guery applicant recieves an email intimation as follows :
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Query/ Grievance Status Detail view at ‘Silpasathi Official User Level’ (after clicking on the ‘Details’ link)
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Service Related Query/ Grievance Status Details view at the ‘Applicant/ Investor’ level

When a Query/ Grievance is being finally resolved and closed by the Single Window agency
‘Silpasathi’ end then Applicant will view the ‘Approved / Closed’ Status as shown in the image below
which means that the Query/ Grievance was duly resolved by the Single Window agency ‘Silpasathi’
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Query/ Grievance Details Status view at ‘Applicant/Investor’ level (Clicking on the ‘Details’ link, after Closing/
Resolution of Service Related Query/ Grievance by Silpasathi Official level User)
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Email received by applicant on successful resolution of query:
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