Government of West Bengal
Department of Personnel and Admimistrative Reforms and e-Governance
NABANNA, 325 SarmChatterjee Road, Howrah- 711102

No 300-PARIARYO2017 Date: 22" Septe'mher._;"a?ﬂl?!

CIRCULAR

WHEREAS the State Government has intended to bring efficiency in the delivery of ser C!
to Business as a part of Ease of Doing Business initiatives. ik

AND WHEREAS the State Government has decided 1o facilitate the dellw of' Y

Busmess through online portals of the respective Department in addition to the o
under Single Window Portal,

NOW. THEREFORE, it is decided that the online systems for

have, inter alia, the following functionalities to make it more tlm ‘
user-friendly:

. To publish real time status of applications submitted o 1

for obtaining clearances .y
. To send automated SMS/ ¢-mail notificatior
with status information on the appltcaliom:
breach the prescribed timelines




